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1. T KAAUTITEL TO TTAPOV KaL N oXEan HeTagL pag

a. lvwpidoupe otL evbexetal va pn dtafdoete toug mapovteg Opoug XpAhong Hue (<Opot»), al\a
glval onuavtiko va Katavoroete Toug eV AOYyw ‘Opoug, wote va YyWwpIeTe TL UTTOPEITE VA AVAPEVETE
aro €pAG, OTIWE KAl QUTO TIOU EMELG ATIALTOVUE ATTo £0AG.

b. H oxéon oag padi pag: O ev Aoyw ‘Opot kaBopilouv tn oxeon avapeoa o€ €0dg Kat epag. ‘Otav
avapePOUAOTE OTO «EMUELG», «EMAG» I «pag», evwooupe tn Signify Netherlands BV, tnv etaipeia miow
amo ta potovta Philips Hue pe apBuo pntpwou OMNavdikou Epmopikou ErtipeAntnpiou 17061150,
A®M NLO09076992B01 kal £6pa emiyelpnong otn dtevBuvon High Tech Campus 48, 5656 AE
Eindhoven, The Netherlands (OAN\avéia).

c. Yrinpeoieg rov kaAuttrovtat: OLutinpeoieg adpopouv ta ipoiovta Philips Hue («Mpoidvta») kat
KQAUTTTOUV TNV TIPOCacn Kat tn XPHon 0ag Tou AOYLOMLKOU TIOU €(vVal EVOWHATWHEVO 0T
Mpotldvta, Tnv ipocBacn kat tn xprion oag tng edappoyng pag rov 6a AdBete oto smartphone R
oTo tablet oag, OTIwW¢ KaL TLG UTINPECIEG KaL TLG SuvatotnTeg TTov elval TPooBActpeg yia ta Mpoiovta
HEOw TNG StadlktuakAg tomtoBeoiag pag kat tng epappoyng pag. Ta avwtepw avadepovtat ebeENG
aTio KowoU WG oL «YTtnpeoieg». Ta avwtepw avadpepovtal epe&rg amo Kowou wg oL «YTINPECLEG.
AUTO TO TIPOLOV £XEL OXESLAOTEL KAl aVaTITUYBOEL ELOLKA yLa OLKLOKE XPrOnN, ATIOKAELOTLKA UTIO
KQVOVLKEG ouVONKeg TIEPLBANNOVTOG Kal Asttoupyiag.


https://www.assets.signify.com/is/content/Signify/Assets/hue/global/20230905-philips-hue-tou-version-september-2023-english.pdf
https://account.meethue.com/

d. Artattjoelg nAkiag: Eav dev elote otn vopLpun nAkia cuvadng cuppaong, Ba TIPETEL va XETE TNV
ad€ELa TOU yovEa A TOou VOULUOU Kndepdva oag yla va arodeyBeite autoug toug Opoug, va
XPNOLUOTIOLNOETE TLG YTINpeoieg Kat va SnpLoupyroete Aoyaplacuo Xprnotn.

e. Tudev SLEmteL To Ttapov: H ayopad evog Mpolovtog KAAUTITETAL aTtd TOUG OPOUG TIWANONG TIOU
{oxuav otav ayopdaoate to Mpoldv Kat TiepAapPAVEL TUXOV VOLUA SLKALWHATA EYYUNONG TIOU EXETE
WG¢ KATavaAwthg oTn Xwpa Katolkiag oag. OpLlopeveg SuvatotnTeg Twv YTINPECLWY EVOEXETAL VA
SLETovTal aro eMUTAEOV OpOUG, TOUG oTtoloug Ba TTapAoYOUUE HE TLG €V AOYW SuvaTOTNTEC.

f. @€on og AeLtoupyia amd tpitoug: Eav eTihé€ete va Beoete o Aettoupyia ta Mpoidvia cag HEoW
KATIOLOU TpITou Ttapd)ou HE Xpron evog ipotuTiou (Matter, Zigbee), tng edappoyng Owkia tng Apple
) K€ AANOV TPOTIO (TL.Y. YL TOV EAEYXO0 TWV MPpoidvTwy pecw AANWV GUOKEUWVY £EUTTVOU OTILTLOU)
(«@€on og AeLtoupyia amd tpitoug»), TOTE anmodexeote kal cUPPWVELTE e Toug TTapovteg ‘Opoug
oTo TAaioLo TG O€on g og Asttoupyia amo Tpitous. MEow authg tng ©€ong og Asttoupyia amnod
Tpltoug, Ba Ssopeveote amo Toug Iapovteg ‘OPoug, CUUTIEPAABAVOEVWVY TWV OXETLKWVY
TIEPLOPLOMWV TIOU LOYUVOULV yLa TLG YTINPEeCieg. ANa EAN TOU VOLKOKUPLOU 0ag eVvEEXETAL va
HTIOpOUV va TipocBeoouyv (emirtAeov) MNpoiovta adou va Mpoidv tebel o Aettoupyia oto cuotnua
TOU €V AOYyWw TPITOU TIApOYOU KaL, CUVETIWG, E(0TE ATIOKAELOTLKA UTteLBUVOL va StacPalideTe OTL OAOL
Ol XPOTEC EVTOC TOU VOLKOKUPLOU 0ag OL OTIOL0L XpNoLpoTioloVv ta MNpotdvta £xouv evnuepwOel
OXETLKA PE Toug ‘Opoug Kat CUPHOPPWVOVTAL LE QUTOUG. ATIOTIOLOUMACTE OTIOLASATIOTE €UBUVN 1)
UTIOXPEWON YL TUXOV CUVETIELEG TTOU Ba TipoKUYP oLV aro tn xpnon Twv Mpoidvtwy amno atoua ta
ottola Sev £xouv TTapaywproeL ta idla tn cuykatabeor) Toug otoug Ttapovteg ‘Opoug xpriong.

2. Xpon twv YTINpEoLWV.

a. Alkalwpa XprRong twv YINPEoLWwV: ag TTapeEXOUUE TO Sikaiwpa xprong tTwv YINPEeoLwY WOTE va
ENEYYETE KAl va TIapakolouBeite ta MNMpoidvta Tou £xETe 0TV KAToXI) 0ag N lote eEouclodotnuevol
va EAEYXETE KAl VA TIapakoAouBe(te.

b. Kataxwpnon evag AoyapLacpou xprotn: OL YTinpeoieg evéexetal va ipoUtioBetouv tnv Uttapén
AoyapLacpou xprotn yLa thn xprnon twv Yrnpeowv. Elote uttevBuvol yia tnv akpifela twv
oTolyelwv oag (ywa tn pubpion tou Aoyaplacpou oag Xprotn) kawyia tn Afdn HETpwWV, WOoTE O
Aoyaplacpog oag xprnotn va rapapevel achalnc. Na rmeploocotepeg TAnpodopleg OXETIKA PE TNV
TIPOOTAC(A TWV TIPOOWTILKWV SESOUEVWVY 0AG, AVATPEETE oTNV evotnta 5.

c. MTopeite va e§ouoloS0ThoeTE HEPOVWHEVA ATOpA: EAV £xeTe Aoyaplaopo SLaXELPLOTH
(avadepOpaoTe OE TETOLOUG XPNOTEC WG «ALAXELPLOTHG» ) «<KATOX0G»), UTtopElTe va
eEovolodotnoeTe, OTWG opiletal armo TG YTinpeoieg, AANA HEUOVWHEVA ATOMA PE AoyapLacuo
XPNOTN va £xouv ipocfacn, va XpnoLioTololy, va TtapakoAouBouv kat va eAeyxouv ta Mpoiovta
Kal TLG YTinpeoies. Avadepopaote ota ev AOyw Atopa we «E§ouatodotnpévol XpAoteg». Oa TipeTel



va eEouolodoTelTe HOVO EKE(VA TA ATOMA TIOU EUTILOTEVECTE va £x0oUV TipOcBaon ota Mpoidvta oag
Kal OTLG YTINPEOLEG.

d. BeAtiwon Twv YTinpeolwv:

« KatapdaA\oupe ouveyr ipooTtdBeLa yia tn BeATinwon Twy YTINPeoLwy Kat Twv MNMpotévtwv. Qg
ATIOTEAECHA AUTOU, evdexetat va epdavidovtal alayeg pe tnv tapodo tou Ypovou. Evdeyetal
Va EVNUEPWVOUHE TLG YTINpeoieg tapeyovtag StopBwoelg (cbalpdtwy) ) TPOTIOTIOLAOELG, va
TIapouoLAoupE VEEC SuvaToTNTEC N AsLtoupyieg, va aAAoupE ) va SLaKOTITOUHE (TipoowpLva
f) LovLua) ottoladnote Suvatdtnta A Asttoupyia, GTOLKELO I TIEPLEXOUEVO, VA ETILRANOU UE
OpLa O€ OUYKEKPLUEVEG SuvatoTnTEG ) va ieplopidoupe Tnv Tipdofacn o€ PeEpn ) 6To GUVOAO
TWV YTINPEOLWV. OL eV AOYW EVNUEPWOELG Kal aA\ayeg avadEpovtat edeEr¢ amd Kowou wq
«EVNHEPWOELG.

o Y€ OPLOPEVEG TIEPUTTWOELG, OL EvNUEPWOELG EVOEXETAL VA £XOUV WG ATIOTEAECHA KATIOLEG
TIAAQLOTEPEG CUOKEUEC UALKOU, UTINPECLEC TPITWV, SLApOPPWOELG AOYLOULKOU ) pubpioelg va
pN AeLTOupyOoUV TIAEOV UE TLG YTINPECIEG KAL VA XPELAOTEL EVOEXOUEVWC VA EVNUEPWOETE N va
aANAEETE TIG €V AOYW OUOKEUEC UALKOU, UTINPEDIEC, StapopdPwaoelg ) pubuioeLg, wote va
ouvey(O€TE va XpNOLUOTIOLE(TE TLC YTINPEOLEC.

e Edappodletal n MoAttikA pag ya tn ARgn uttoothplEng, n omoia odg mapeyetat Eexwplota
otnv otooeAiba pag otn StevBuvon www.philips-hue.com/endofsupportpolicy. € Tiepttwon
TuYOV Stadpopwv petalu tng MoAwtikhg ARENG uTtooTrPLENG KAl KATIOLag £yyunong Tiou
TTapEXETAL Ao €UAG Kat cuvodeveL To Mpoidv ) eav N Motk ARENG UTIOOTHPLENG £XEL
EVOEXOMEVWC WE ATIOTEAECHA TOV TEPHATIOMO TNG UTIOOTHPLENG yLa MNpoldvta eviog Tng
avadpepopevng TIEPLOSOU £yyunong, TOTe n MoALtikn AfEng utootApLENg Ba uttepLoyVEL TwV
OpwWV TN €V AOYWw gyyunong.

e OLEvnuepwoeLg evbExETaL va TIPAYHATOTIOLOUVTAL AUTOMATA XWPIG ETILITAEOV £Ld0oTtolnON 1)
e€aoddAion emutAgov ouvaiveong amo HEPOUG 0AG. ZUVALVEITE OTLG €V AOYW QUTOMATEG
Evnuepwoelg. Eav dev emlBupeite Tnv autOpatn EyKaTAoTtacn Twv eV AOyw Evnuepwoswy,
pTtopeite va to SnAwoete otLg pubuioeig tng ebappoync. Ertiong, evbexetal va oag {ntHooupue
Va EYKATAOTIOETE TLG Evnuepwoelg povol oag, otnv ortola riepimtwon Ba elote uttevBuvol va
TO TIPAEETE AUEOWG. H N ouppOpPwWOon oag va eyKataoTroeTe TG Evnuepwoelg evéexetal va
oag B€oel og kivduvo (TL.Y. Kivduvol aopdlelag) kat Ba emnpeacel kal Ba TiepLlopioeL tnv
€UBUVVN pag KaL TNV LKAVOTNTA Yag va oag TIAapEYOUHE TLG YTINPEOLEG.

e. OLYminpeoieg e§aptwvrat and ta €§h¢: H cwotr) Asttoupyia twv YTnpeolwv Bacidetal otn
pETAS00N S€60UEVWV HECW CUOKEUWV TPITWV KAL TIAPOX WV UTINPECLWY, CUUTIEPIAABAVOUEVOU TOU
SLkou oag diktuou Wi-Fi, Tng evepyoTtonpevng acuppatng cuokeung (TL.y. smartphone r tablet) kat
(yla opLopeva Mpoiovta) Tng eupulwvikng ipocBaacng oto Internet. H Signify ev exet kapia


http://www.philips-hue.com/endofsupportpolicy

duvatotnta eheéyyou kat Sev Ba depeL kapia euBUvN yLa TLG v A\OYw CUCKEVEG KaL UTINPECieg Tpltwy,
Tn ouppatotnta kal tnv KatdAAnAn Stapdpdwon toug pe ta MNpotdvta Kat TLG YTnPEeoleg, OTIWE Kal
Ta ouvadn £€oda. Xe iepittwon StakoTrg, kaBuotepnong, apvnong ) B AAOV TPOTIO TIEPLOPLOUOU
yLa OTIOLOVOATIOTE AOYO TWV €V AOYW CUCKEUWV I) UTINPECLWVY, EVOEXETAL VA TIAPOUOLACTEL
ava&lotiotn tapoxn f N Stabsotpdtnta twv YTNPEoLWVY yLa th SLAPKELA TwV TIEPLOPLOWV. EloTe
UTTELBUVOL YLA TUXOV XPEWOELG YLA TLG EV AOYW CUOKEVEG KL UTINPECLEG TPITWV. ZUYKEKPLUEVQ, N
peTadoon peow por¢ Katl N TipoBoAn eyypadwv Bivieo evdexetal va eTLBapUVOVTaL UE ETILITAEOV KAl
ONUAVTLKEG XPEWOELG.

f. H oupmepipopd oag: Me tnv Ttapoy Twv YTINPECLWY, ETILOUHOUUE va SLATNPrOOUE TLG
Yrinpeoieg ylia 0Aoug, To oTtoio onuaivel OTL Ba TipeTeL va akohouBeite Toug eEAG KaVOVEG
oupmeplpopag:

e Ba cUPPOPDWVEDTE PIE TOUG LOYXUOVTEG VOUOUG, CUMTIEPLAAUBAVOHEVWY TOU EAEYXOU
e€aywywv Kal Twv KUPWOEWV, TNG TIPOOTACIAC TWV TIPOCWTILKWY S£60UEVWV KAl TWV
SIKALWPATWY TIVEUMATLKAC LGLloktnaoiag

o Sev Oa BAarttete, TapepTtoSideTe, KATAYPAOTE I SLAKOTITETE TLG YTINPETIEC.

o ANAWVETE KaL YyuaoTe OTL eV BPIlOKECTE OE XWPA TIOU UTIOKELTAL OE ATIOKAELOMO ATIO TNV
KuBepvnon Twv HIMA ] Ttou €xeL xapaktnpLloTel anod tnv kuBepvnon twv HIMA w¢ ywpa Tou
«UTTOOTNPLEL TNV TPOUOKPATIO» KAl OTL TO OVOpA oag v avaypddetal og kaveva Katdhoyo
ATIAYOPEVUEVWV I TIEPLOPLOPEVWY CUBANOUEVWVY PEPWV TNG KUBEPVNONG Twv HIMA.

g. XpAon Me TiepLleXOpeVo Lkovag f/kat RYou: Na €xete uttopn oag otLn xpHon twv Npotdvtwy os
OUVOUQOO IE CUYKEKPLUEVO TIEPLEXOUEVO ELKOVAG )/KAL X0V VEEXETAL VA TIAPAYEL OPLOHUEVOUG
ouvéuaopoug pwtwv oL ottoloL evéexetal va Tipokalecouv Suodopla. € AUTAV TNV TIEPTTTWON,
SLakote Tov ouyYPOVIOUO Tou MNMPOoLldVTog e TO V AOYW TIEPLEXOMEVO.

h. Ev€xetal va artattovvtat eTirtAgov Mpotdvta: H xpAon oplopevwy MNpotovtwy TipoUTtobeTeL
EVOEXOMEVWC TN X P on eTUTAL0V [MpolovTwy, OTIWG UTIOSELKVUETAL OTLG 08NYIEG XPAONG.

i. EMLKOowWwVvieg oXeTL{OPEVEG HE TLG YTINPEDLEG: MepLKeg POPEG 0AG OTEAVOUE AVAKOWWOELG KAl
AAAeG TIANpodopieg pEow TG StadlktuakAg tottoBeaiag ) tng ebappoyng pag. Edv xete
gpwtApata rtou apopouv ta Mpolovta, TLg YTINPEOLEG ] TOUG TIapovteg Opoug, ETILKOWVWVHOTE padl
HOG MEOW TWV KAVAALWV €EUTINPETNONG KATAVOAWTWVY HAG.

j- ZXOALa: Ta oXOALA 0ag OXETLKA UE TLG YTinpeoleg kal ta MNMpotdvta pag eivat euttipoodekta. Eqv
ETUAEEETE va pag OTEINETE Ta OYOALA 0ag, evEEXETAL va TIPOBOUUE OE EVEPYELEG PE BAon Ta OXOALA
0ag, YwpPIg UTIOYPEWON TIPOG E0AG.



k. Tpwtd onpeia: OmolodATote Mpoiodv Baciletal o acupuateg OUVSEDELG ) CUVEEDELG OTO Internet
A elvat cuvdedepevo o SikTuo ottoloudnTote eldoug (OTiwg amobrikeuon oto cloud) evdExetal va
pNV elvat aodaleg Kat UTtopel va aroTeAECEL QVTLKELPEVO EKPETANEUONG N TTapafiaong amo
KAKOBOUAO AOYLOMLKO Kal TIapaAAayEG AOYLOULKOU KATAOKOTIaG («tpwTd onpeia»). Ta tpwta
OnMEla EVOEXETAL VA TIAPEXOLV TNV TIUAN EL0OS0U O€ €va ATOHO HE KAKOBOUAN T(pGBeoN KaL TN
duvatdtnta va oTAioeL 1] va adoTiAloeL To cUOTNUA oag ] OXETLKA MNpoldvta, va TipoPAAEL, va
eCayayel, va al\a&eL, va kataotpeel, va KAEPEL, va artokaAUYEL ) va TpoTtoTioLoeL Ta dedopeva
oag N ta dedopeva ANV, va TIapakoAouBel f/kal va KATAOKOTIEVEL TLG SpA0TNPLOTNTEG 0AG KAL TLG
SpaotnplotnTeg AANWVY, va Tipokalel SlakoTieg oto Internet kat oto SikTuo, va TtapexeL akovola
pn e€ovolodotnuévn TipocBacn AANwV oTov Aoyaplacpuo oag Kat pe AN TPOTIo va BETEL o€ Kivéuvo
ATOoMa, TIEPLOUCLAKA oToLyEla 1 Sedopgva. Aev TTapEXOUUE Kapia yyunon ) 6fAwaon otL ot
Yninpeoieg elvat aopaleig f/kat otL oL YTinpeoieg Sev €xouv r) 6ev eival eUAAWTEG O TPWTA onueia.

l. Mépav Tou cuveToL eAéyxou: Acv Ba eipacte utteuBLvVOL atevavti oag yLa Tuxov actoyia f
KaBuoTtEpnaon oTnV ekteEAeon oTov Babpo Tiou auth opelAetal o€ TIEPLOTATELG TIEPAV TOU CUVETOU
ENEYYOU LAC, CUPTIEPIAABAVOUEVWV TIEPLITTWOEWVY aAVWTEPAC Blag, PUOLKWVY KATAGTPOP WV,
TPOMOKPATIAC, TAPAYWV I TIOAEUOU.

m. Auvatotnteg texvntng vonpoouvng (Al): O 6pog «Auvatdtnteg TeXvNTNG vonpoouvng (Al)»
avadEPETaL OTLC AELTOUPYLEG TEXVNTAG VONOOUVNG TIOU €lval EVOWHATWHEVEG oTa Mpolovta A oTLg
Yrinpeoleg. Evéexetal va ipooBecoupe AuvatotnTeg TeEXVNTNG vonpoouvng (Al) yia Tnv EKTENEDN
OUYKEKPLUEVWVY EPYACLwV Kat 8a 0ag EVNEPWVOUE OXETLKA E TOV TPOTIO AELTOUpYLag TOUG, TOUG
TIEPLOPLOPOUC TOUG KAL TUYOV aTIayopeVUCELG OTAV TLG ELOAYOUHE. To TIO00 KAAA AELTOUPYOUV OL
AuvatotnTeg TeXvNTN G vonpoouvng (Al) eEaptatal amo Tnv oLotTnTa Kat tn SLabectpotnTa twy
SedopEVWY TIOU XpNOLUOTIOLOUV. EvSExeTal va pnv AELToupyoUV TTIAVTA KATA TO AVAUEVOREVO Kal Sgv
HTTOpOoUE va uTtooxeBoupe 0TL Ba £xouv TTavta KaAr artodoon, akpifeia ) aglomotia. Mmopei va
Ttapdoyouv AavBaopeva, EAATTA ) artpoopeva anoteAéopata. MPETEL va XpNOLUOTIOLEITE TLG
Auvatotnteg TeXvNTn G vonpoouvng (Al) cupdwva pe TG odnyleg TIou TIAPEYOUME Kat OxL yLa
TIAPAVOEG I QTIAYOPEVHEVEG SpACTNPLOTNTEG.

3. Ta otolyeia oag.

a. YITIOBOAEG Xpnotwyv Kal Asdopéva cuoKeVWV: OpLopeveG atto TLG YTINPECIEG ETILTPETIOVV TNV
artoBAkeuon ) Tnv tapoxr TIAnpodopLwv arno £04g Kat toug E§ovolodotnpuévoug XpHoteg oag oTLq
YTinpeoieg ) MEOW auTwV HE dtaddpoug TpOTou. OL ev Adyw TAnpodopieg avadpepovtal epeENg
atto KowoU WG «YTIOPOAEG XPNOTwWV». EQv eTIAEEETE va XPNOLUOTIOLHOETE TN SuVATOTNTA «YTIOBOAEC
XPNOoTwv», BefalwBelte OTL £xeTe Ta amapailtnTa SIKALWPATA yLa va Ttapaywproete ta dtkatwpata
TIOPAKATW KAl OTL auTo ivat vouLpo. ETiimAgoy, ot Yrinpeoieg 8a pag mapdoyouv tAnpodopleg
OXETIKA e TN XpAon oag Twv MNpoldvtwy kat Twv StadOpwv CUCKEUWV, UTINPECLWV I EGAPUOYWV
Tp{TwvV TG OTtolEC OUVSEETE PE TIG YTINPEDIEC, OUYVA e auTtopato TpoTo. Ot ev Aoyw TIANpodopleg
avadepovtal epeEnNG amo Kowou wg «AeSopEva cUGKEVWV». OL YTIOBOAEG XpnOTwV Kat Ta Asdopgva



OUOKEUWV TIAPAREVOUV 0TNV KATOXH 04, TO OTtolo onuaivel 0tL Slatnpelte omoladnmote
Skalwpata Wdloktnoilag ta omoia armoppeouv aro Tig YITOPOAEG Xpnotwy Kat ta AeSopgva
OUOCKEUWV OQc.

b. Aitkaiwpa xpriong twv TtAnpodopLwv oag: Me tnv emtbpUAagn TwV SIKALWHUATWY 0ag TIoU
adopouv TNV TIpocTacia TTPOCWTILKWY SESOUEVWY, OTIWG auTtd opllovtal oTnv evotnta STtapakdtw,
Kal eav Bplokeote otnv Eupwtaikr) ‘Evwon, kat ettiong otn AfAwon tiepl dedopevwyv (0w opidetal
TIAPAKATW), EAV KAVETE XPron Twv YTINPEOLWVY, HAG TIAPEXETE TIAYKOOHLA (ETIOUEVWG, LOYXVEL OE
OAOKANPO TOV KOOHO) KAl SwpeAv (ETIOHEVWC, ATEAWC) AdELa o€ EPAC (kal otoug StkatoSoyoug pag,
TOUG OLUVEPYATEC TOU OLKOOUOTAMATOC Hag KAl 0TOuG avadoyoug) yLa ta €§1G:

 Tn dL\o&evia, avarapaywyr), Stavopr, TpotoToinon, EMkowwvia Kat ¥prion twv YToBoAwv
XPNOTWV KAt TwV AeSOUEVWY CUCKEUWV 0AG, ETILTPETIOVTAC, YLa TIapAdeLlypa, TNV armobAKeuon
TWV TTANPOodOpLWV 0TA CUCTIHATA Hag KAl TNV TIpOoBacn o€ QUTEG, Kat

e TNV TIAPAYWPENON TOU SIKalwpatog otoug EEouolodotnuevoug xprnoteg mpoofacng oTLg
YTIoBOAEG ¥pnotwy Kat ota AeSopeva cuOKeLWV 0ag Kat ya Mpotovta kat Yrnpeoieg tpitwy
(6nwg opidetal mapakdaTw),

e Tn Slaxeiplon kat tn BeAtiwon twv Mpoildvtwy kat YTnpeotwy (CUUTIEPAABAVOUEVNC TNG
Snuoupylag Evnuepwoswv),

e TNV QVATTTUEN VEWV TEXVOAOYLWV, TIPOTOVTWV KAl UTINPECLWV Kal

e AN\OUG OKOTIOUG, OTIWG autol Tteplypddovtal otnv Loyvouoa AHAwon ATtopprtou, n otola
elvat StaBgaipn otnv wotooeAida https://www.philips-hue.com/privacy (“AfjAwon ATtopprtou”).

Eav Bplokeote otnv Eupwtaikn ‘Evwaon, evéExeTatl va XpnoLOTIOIACoUUE oTtotadnmote Asdopeva
Mpoldvtwy Kat Zxetikd Aedopeva Yrinpeolwv (0Ttw¢ opidovtat otov Nopo tiepi AeSopevwy tng EE -
Kavoviopog (EE) 2023/2854) Ttou Snuoupyouvtal Heow TG XPrnong twv Mpoloviwy A Twv
YTiNpEeoLwV amo £0A¢ yLa TOUG OKOTIOUG Ttou Tieptypadovtal apandvw. Ta Aedopeva ZUoKEUWVY Kat
oL YTIoBOAEg XpnoTwv UTtopouv va BewpnBouv Asdopeva Mpoloviwy A ZXETIKA Aedopeva
YTINPECLWV. Zag TIAPEXOUUE TIPOoacn o€ oplopeva Asdopeva Mpoloviwy Kal ZXETKA AedSopeva
Yrinpeolwv oV wva pe tn AnAwon Tiepi AeSopevwy Hue. («AfAwon Ttepi AeSopévwv») — BA.
https://www.philips-hue.com/datanotice.

c. AodpaleLla Twv otoLyeiwv oag: Ereldr evéladepopaacte yla tnv akepaltotnta kat tnv achdiela
TWV oToLyelwv oag, kataparhoupe kaBe Suvatr) ipooTiabela yia tnv ebappoyn KatdAnAwv
HETPpWV aocdaleiag. QoTdo0, SV UTTIOPOUHE va eyyunBoUHE OTL TIOTE KAVEIG N €£0UCLOS0TNHEVOC
Tpitog 6ev Ba katadepel va tapakdpel ta petpa aochaleiag pag ) va XpnoLUOTIOLOEL TA OToLyEla
0ag yLa akataAAnAoug okottoUG. a TieplocotepeG TIANPodopileg OXETIKA HE TNV uTIELBUVN


https://www.philips-hue.com/privacy
https://www.philips-hue.com/datanotice

dnuoaoiotoinon tng Signify, emiokedBelte Tn oeAida pag cuvtoviopevng Snpoaolotioinong eumadelag
https://www.signify.com/global/vulnerability-disclosure.

4. Npoidvta Kat uTtnpeoieg Tplitwv.

a.NpdéoPaon o€ poildvTa Kat UTtNPeaieg Tpitwv: OL YTINPEDLEG EVEEXETAL VA ETILTPETIOUV TNV
aAANAeTtidpaon Twv MpolovTwy Ue Ta Tpolovta, TG EGappoyEG KaL TLG UTINPECLEG TpitwY
(«Mpotdvta Kat Ytnpeoieg Tpitww»). Mpog SteukdAuvon Tng ev AOyw alnAeTtiiSpaong, evdexetal va
XPELAOTEL N avtalayn Twv YTIOBOAWY XpNOTwV Kal TwV AESOPEVWV TWV CUCKEUWV 0AG LE TOUG
evéladpepopevoug Tpitoud. Eiote utteuBuvol yia tnv aA\nAeTiSpaon Kal tn Xpron oag twv
Mpoloviwy Kal Twv YTINpeowwv Tpitwv. Asv avalapBavoupe kapia euBuvn yia ta Mpoidvta Kat Tig
Yrinpeoieg Tpltwv Kat yla tuyxov Stacuvdeon twv Mpoildvtwy Kal Twv YTINPECLWVY TPITwV PE Ta
Mpoiovta kat T Yrinpeoleg. H etihoyr oag va ipooBEoeTe, va BEoeTe o€ AeLToupyia, va XELPLOTEITE
f/Kat va ypnotpototfoste ta Mpoidvta pecw MNpoloviwy Kat YTINPECSLWV TPITwV onuaivel OTL ot
Yrinpeoieg Sev elval AoV SLabeotpeg (ev OAw A v PEPEL) O€ €04¢ (A LTTOPOUV va ETINPEACOULV TNV
Ao HEPOUG 0ag TIAN PN attOAaUoN TwV YTINPECLWV) KA, ETILTITAEOV, KATA TIAPEKKALON TNG evotntag 26,
TUYOV Evnuepwoelg eEaptwvtal amno tnv KukAopopia Twv v Adyw Tpitwv. Me Tnv tapovoa
aTtoTIoloUpacTe pNtd KA eubuvn n omola oyetidetal pe TNV PooBkn, Tn B€on o Aettoupyia, Tov
XELPLOMO f/KaL tn xprion Twv Mpoidvtwy peow Mpoiloviwy Kat YTINPpeowwv Tpitwv. OToleadnmote
Stadpwvieg, (ntnuata N aflwoeLg oL oTtoieg oyetidovtal pe TNV (PooBnkKn, tn B€on o€ Aettoupyia, Tov
XELPLOKO A/KaL Tn xprHon Twv MNpotdvtwy peow Mpoilovtwy kat YTinpeolwy Tpitwy Ba emAvovtat
avApeoa o€ 034G KAl TOV TPITo TIApoyo happoywV Kal EPELC Sev Ba £XOUE Kapia EUTIAOKI) O
TETOLa Bgpata.

b. Mpotutia A péca emkowvwviag: Ta MNpotovta evdexetat va XpnoLoTolouy §tadopa avolktd
KOWwC SLaBeoipa TTpOTUTIa A PECA YL TNV ETILKOWVWVIA KAl T ouvepyacia pe EEUTIVEG
OUVOESEEVEG CUOKEVEG TIOU ETT{ONG XPNOLHOTIOLOUVTAL E TIAPOUOLO TPOTIO arod AAAa Ttpolova,
OUOTAMATA A UTINPECLEG OXL SLKAG HAG KATAOKEUNG. AUTA Ta TIpolovTa Kat oL cuvadeig uTiNPEaieg
TIou ev kaBopidovtal amo UAg oUTE TILOTOTIOLOUVTAL WG cupata pe Ta MNpotdvta Kat TG
YTrinpeoleg evbExetatl va pnv cuvepyalovtal pe ta Mpoilovta Kat TG YTINPETIEG, KON KaL EQV OTLG
Tipodlaypadeg kaBopidetal OTL Asttoupyolv XpnoLpoTiolwvtag ta dla A TtapopoLa ipoTuTa ) peca
ETILKOWVWVIAC.

C. ZUVSeO oG TIpoG ToTtoBeoieg Tpitwv: H LoTooeAiSa, N ebappoyn ) n eTiLkowvwvia pag evdexetal
VA TIEPLEXEL OUVOETHOUG TIPOG ANEG aveEapTnTeG ToTI0BEDEG TPiTwV. OL eV AOYW oUVSECHOL
TiapatiBevtal aroKAELOTIKA KAl LOVO TIPOG SLEUKOAUVOT) 0aG Kal, ETIELST) SEV EUTIITITOUV OTOV £AEYXO
Hag, SeV ETILKPOTOUUE OUTE PEPOUE EUBUVN YLA TO TIEPLEXOHUEVO AUTWY TWV TOTIOBECLWV.

5. To l&uwtiko oag améppnto.


https://www.signify.com/global/vulnerability-disclosure

a. Mpoowrtiitka dedopéva: H ipootacia Twv TIPOOWTILKWY 0ag S€80UEVWVY Elval CNUAVTLKI yLa T
Signify. H AGWAwaon Attoppritou, n omoia givat StaBgoiun otn dtevBuvaon https://www.philips-
hue.com/privacy LoxVeL yLa tn xpHon Twv Yrnpeotwv. NMapakalovupe Stafdote ta ev Aoyw gyypada
SLoTLTIEPLYpAdOULV, HETAEU ANWV, TO E(50C TWV TIPOOWTILKWV SE60UEVWVY TIOU CUAANEYOUHE YLa TO
Atopo oag, ta MNpotlovta Kat TG YIINpeoleg 0ag, e TIOLOV TPOTIO EVOEXETAL VA X PNOLUOTIOLOUHE Ta
TIPOOWTILKA 0a¢ S€60UEVA, TLG VOULKEG BACELG OUMPWVA HE TLG OTIOLEG Ba TIPETTEL va Ta
ene€epyalOpaote, OTIWG KAl Ta SIKalwpata oag epl tpootaciag avtwv. Evééyetal va iapeXoupe
EeEXWPLOTA ETILITAEOV SNAWOELG ATIOPPITOU YLA CUYKEKPLUEVA TIPOLOVTA KAl UTINPECIEG.

b. Cookies: Z€ 0pLOPEVEG TIEPUTTWOELG, N Signify evoExeTal va xpnotpoTiolel cookies kat AAAEG
TeEXVONOyieg LyvnAatnong. Napakaloupe Stafdote tn AfjAwon Tiepi Cookies n otoia eivat
StaBgopun otn dtevBbuvon https://www.philips-hue.com/cookie-notice yLa Tieploocotepeq
TIANpodOpleg OXETLKA E TN CUYKEKPLUEVN TEXVOAOYI KAl TOUG OKOTIOUG YLa TOUG OTIOL0UG
gVEEXETAL VA TNV XPNOLUOTIOL|GOUE.

6. AvaoctoAn Kat TEpHATIONOG TWV YTINPECLWV.

a. Avaotoln Yrinpeowwv: EvEyetatl va avaoteiAouue TpoowpLvad TLg YTINPECIES, XwpPIg
Tipogldomoinon, yta Aoyoug acdpalerac, BAABNC, ocuvtripnong Kat ETILOKEVNC TOU CUCTIUATOC N
KATW artd AA\ECG TIEPLOTACELG.

b. Teppatiopdg 1 avactoln tng pocBacng oag otig Ynpeoieg: Eiote mavta eAevbepol va
Slakoyete TN Xprion Twv YTINpeoLwv avd TTaoa OTLyH. AlaTnPOUME TO SIKAlWA TEPUATIOMOU 1)
avaoToAr ¢ TG TIPOoBacnc oag otig YTinpeoieg A Staypadng tou Aoyaplacpou oag Xprotn, oTLg

€EN¢ TIEPUTTWOELG:

e €AV BEWPOUPE, KOAA TN TILOTEL, OTL EXETE XPNOLUOTIOLOEL TLG YTINpeoieg f ta Mpoidvta
mapapralovtag toug apovteg ‘Opoug

e €QV aTtaLTE(TAL VA TO TIPAEOULE YL AOYOU CUPHOPPWONG PE VOULKEA attaltnon ) KatoTtiv
OLKAOTIKAG EVTOAAG

e €AV EUAOYWG BewpoL e OTL N ouptiepltdopd oag TipokaAel BAAPN ) Tnv euBUVN KATIOWOU
XPAHOTN, Tpltou N NUWV

e €AV Sev £xete ouvdeBel oTov AoyapLaopo oag yla Staotnua SU0o €Twv.
7. To TLEPLEYXOUEVO KL TO AOYLOHLKO MaG.

a. AlLKaLwpata TIVEVHATLKAG WslokTnoiag: Av Kal 6ag TIapEXOUUE To Stkalwpa XpHong Twv
Yrinpeolwv pag, Statnpoupe (euelc, oL TIpopnBeuTEG Kal oL SLKaloTapoyol pag) ortoladnmote
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SLKALWHATA TIVEUATLKAG LOLoKTNolag £XOUHE (EUELS, OL TIPOUNBEUTEG KaL oL StkatoTtapoyot pag) et
TWV YTINPECLWV.

b. To TtepLleXOMEVO pag: XTLG YTinpeoieg mepAapPAvETAL TIEPLEXOUEVO TO OTIOL0 AVAKEL O€ EUAG.
Baoel twv Ttapovtwy ‘Opwv, EXETE TO SIKAlwaA XPong TOU TIEPLEXOHUEVOU HAG, AAAG SltatnpoU e
OTIOLASATIOTE SIKALWHATA TIVEUHATLKAG LOLOKTNOLAG EXOUE ETIL TOU TIEPLEXOHUEVOU HAG.
Attayopevetal tuxov adaipeon, amtokpudn A TpoToTIolncn OTIOLWVSATIOTE EUTIOPLKWY ONHATWY
Hag, AoyoTUTIWV ] SNAWOEWV VOULKOU TIEPLEXOUEVOU.

c. NepLexdpevo tpitwv: OL YTINpeoieg evEEXETAL va ETILTPETIOUV TNV TIPOCBACH 0ag o€ TIEPLEXOUEVO
TO OTto(0 avAKeL o€ AANAQ ATOA ] OPYAVIOHOUG. AgV ETILTPETIETAL VA KAVETE XPron autou Tou
TIEPLEXOMEVOU XWPIG TNV ASELa TOU €V AOYW ATOUOU ) 0pyaviopoU ) OTIwG AANWG ETILTPETIETAL ATIO
TOV VOO.

d. NoyLopLkO: OpLopeveg amo Tig YTinpeoieg mepAapfavouy Tnv pocfach o€ AOYLOULKO KaL TN
XPANON Qutou, yla apadeypa tnv epapuoyr) Hag ] To AOYLOMLKO TIOU lval EVOWUATWHEVO 0TA
Mpotldvta. Zag mapeXoUHE TO Sikaiwpa Xpriong Tou AOYLOHLKOU WG JEPOC TWV YTINPECLWY. H
Tiapovoa adela XpAHong elval TaykoopLa (ETTIOUEVWG, LOXVEL 0E OAOKANPO TOV KOGHO), KN
QTTIOKAELOTLK (ETIOPEVWC, UTIOPOUE VA XOPNYNOOUME Adela Xprong Tou AoYyLOpLKOU Kal O€ TPITouq),
TIPOOWTILKI) (ETIOMEVWC, SEV UTTOPEITE Va TNV ETIEKTEVETE O TPITOUC) KAl avekYwpntn (ETIOUEVWC,
Sev pmopeite va ekywproete to Sikalwpa og Tpitoug). OpLopeveg amo TG Yrinpeoieg
TiepAapBAVoUV AOYLOHLKO TO OTIO(0 TIPOCodEPETAL UTIO TOUC OPOUG ASELAC XPHONG AOYLOULKOU
QVOLKTOU KWSLKA TOUG oTtoloug 0ag Ttapexoupe. MepLkeg popeg utTtdpyouv Statdselg otnv adsla
XPAONG TOU AOYLOMLKOU QVOLKTOU KWSELKA OL OTIOLEG PNTWG UTIEPLOYUOUV TwV TIapovtwy Opwv. Nna
ToV AOyo auTo oag rtapakaAoupe va StaBadete Tig ev AOyw AdeLeg xpriong.

e. Artayopevovtal ta €€AG: ATtayopevetal n aviypadn, tpotoTioinon, Stavopn, TtwAnon A
EKUIOBWON OTIOLOUSATIOTE PEPOUG TWV YTINPECLWV ) TOU AOYLOULKOU TIOU TEEPLAABAVETAL OTLG
Yrinpeoleg. Emiong, amayopevetal n amocuuttiAnon ) n poomidbsila eEaywyng omtoloudrote
Tinyaiou KwdLka, EKTOG €AV 0 VOPOC OAG ETILTPETIEL VA TO TIPAEETE.

8. ATTOTIOL OELG KaL EuBUVN.

a. ATTOTIOLAOELG: AV KL ETILOUHOVHE VA KATAOTAOOUHE TNV EUTIELPLa 0aG XPAONG TwV YTINPECLWY
000 TO SuvaToV TILO EVYAPLOTN KAl OCN EUTILOTOO0UVN KAl AV EXOUHE OTLG YTINPEOLEG pag, YWwPIl{OUE
OTL EXOUHE HOVO T Suvatotnta va oag TTAapACYOUME TLG YTINPEOSLEG «WG EXOUV» KAL «wG SLABECLIES»
KAl OTL &gV TIAPEYOUHE Kapia eyyunaon, acpalela r) SEOUEVOELG OXETIKA HE TLG YTINPEOIEG
(oupTtEpAQUPAVOPEVOU TOU TIEPLEXOMEVOU TWV YTINPECLWY, TWV CUYKEKPLUEVWV AELTOUPYLWV TWV
Yrinpeolwv ) tng dtabeopdtntag, aglomotiag i SuvatdtnTag AUTWY EKTIANPWONG TWV AVAYKWY
0ag), KaBwg uTIApyEL TTdvta n TavoTnTa Ta TTPAYHUATA Va NV AELTOUPYOUV OTIWG Ba ETIPETTE. 2TNV



atuyr Tepltwon Tou oL YTinpeoieg Sev AettoupyHoouy, TTapakahoU e SexBelte Tnv LAKPLVA Hag
OUYVWN, SLOTL TIPAYHATL KATAVOOUUE OTL KATL TETOLO £(vVaL ATUXEG KAl EVOXANTLKO.

b. H euBuvn pag: Asv Ba pepoupe kapla ammtoAUTwE uBUVN yLa TUXOV EUPETEG, ETTAKOANOUBOEC,
KUPWTLKEG, ELOLKEG A CUMTITWHATIKEG {NMiEG. H OLUVOALKN) EuBUVN pag n oTtola aroppeeL 1 oxetiletal
HE TN XPHon 0ag Twv YTINPECLWV TIEPLOPILLETAL OTO PLKPOTEPO (i) TwV TIOCWV TIOU KATAPAAATE yLa TN
XPAON TWV OXETIKWV YTINPECLWV 0TO SLACTNUA TwV TPLWV (3) HNVwv TIpLV amo tnv tapapiacn (eav
uttapyeL) N (ii) 50 €. Ot tapdvteg ‘Opol TiepLopidouv TLG euBUVEG pag Hovo otov Badud Ttou
ETILTPETIETAL aTTO TNV LoYVouoa vopobeaia.

9. EmiAuon dtadopwv, StEmov Sikalo kat Stkactrpla.

a. XTOV UEYLOTO PaBO TIOU ETILTPETIETAL ATIO TNV LoYUouoa VOHoBeoia Kal €§aLpOoUPEVWY TwV O0WV
pNTwg opidovtal otig akoAoubeg apaypadoug otnv apovoa evotnta 9 ) otnv evotnta 11, ot
Ttapovteg ‘Opot, n oxeon oag padi pag Kkat n xprnon oag twv Ynpeolwyv SLETTOVTAL atto TOUG VOUOUG
NG XWpag SLapovrg oag Kat amo Kowou oUGWVOUE yLa TNV uTiaywyr] TOUG OTNV ATTIOKAELOTLKI)
apMOSLOTNTA TWV TOTILKWV Slkaotnpiwv oag. H Suvatdtnta epapuoyng tng Zuppaong tTwv
Hvwpevwy EBvwv Ttepl Zupfdaocwv AteBvoug MwAnong Epumopeupdtwy Kat 0ttotot AAAOL VO oL
SLETouV TNV epappoyr) Twv VOPwv ottolacSATIoTE AAANG €BVIKAG vopoBeaiag attoknpuooovTal Kat
eCalpouvral pnTwc.

b. Edv elote kAtoko¢ HvwpEvwy MoATtelwv TNG AHEPLKNG, oL TTapovteg ‘Opot, N oxeon oag padl pag
Kal n xpHon oag twv Yrnpeolwv dtemovtal amno tn vopobeoia tng MoAttelag tou Nwou T¢Eposl, pe
e€ailpeon tig Statdgelg autrg epl ocLUYKPOLONG VO WV Kal eTTLAOYN G Stkalou.

c. Edv elote katowkog Kavada, oL tapovteg ‘Opot, n oxeon oag padl pag kaw n xprnon ocag twv
Yrinpeowwv Slemovtat amo tn vopobeoia tng Emapyiag tou Ovtaplo, xwpig va epappolovtat ot
dlatdgelg avtng mept emithoyn g Stkaiou f) cUYKPoOUCNG VO WV.

d. EaQv elote kAtolkog MaAAiag, Tnv arnokAeloTIkA appodiotnta Ba £xouv ta Sikaothpla tng Nanterre.

e. Edv elote katowkog Ivdiag, os epimtwon Stadwviag 1 Stadopdg, cupdwvoupe Ao Kowou yla
TNV emtiluon autrg peow diattnotiag, arod povadiko diattnth apolBaiwg dtoptdopevo amo
apPOTEPEG TIG TIAELPEG, SLe§ayouevng cupdwva pe tov Nopo Tiepi Atattnoiag & ZuppLpacuou tou
2015 (61wg autog exeL TpotottotnBel). O toTog dtattnoiag Ba eival n toAn Gurgaon, oTnv TIOALTELQ
Haryana.

f. EQv elote KAtolkog ZpL Advka, o€ Tiepintwon dtadpwviag f) Stapopag, cupdPwvoUu e aro Kowou yLa
TnV entiluon authg peow Stattnoiag, ano povadiko dtattntr apofaiwg Stoplldpevo amod
apdOTEPEG TIG TIAEUPEG, Sleayopevng oludwva pe tov Nopo Tepi Aattnoiag tou 2005 (0Twg
autog exeL TpottottolnBei). O tomog Stattnoiag Ba eivat to Neo Aglyi, otnv Ivéia.



g. Eav elote kdtolkog Malatoiag, Tnv armokAELOTIKA appodlotnta Ba £xouv Ta ALKaoTApLa TG
Avtikn¢ Mahatoliag.

h. Edv elote katolkog Kivag, TNV amtoKAELOTLK appodLoTnTa Ba £xEL TO TOTILKO SLKAOTAPLO OTNV
TIOAN Zavykan, otnv Kiva.

i. EQv elote kAtolkog TaiBav, TNV AroKAELOTIKA appodLotnta Ba £XeL TO TOTIKO SLKACTIPLO OTNV
TIOAN Tatrey, otnv TaiBav.

j- Eav elote katolkog ToeXLKAG AnpoKpatiag, UTIoPELTE TIONG VA ETILKOWWVAOETE PE TNV TOEXLKN
EumopikA EmBewpnon http://www.coi.cz.

10. ‘Ocov apopd toug Ttapovteg ‘Opoug.

a. BdoeLvopou, evdexetal va £xete oplopeva Stkatwpata ta orola dgv eivat Suvatov va
TiepLopLoTouy Bdcsl cupBaong, OTw¢ eivat oL Ttapovteg ‘Opot. Ot tapovteg Opot ouSOAWC
QTTOOKOTIOUV OTOV TIEPLOPLOMO TWV €V AOYW SIKALWHATWV.

b. Edv ammodewyBel otL kamola ouykekpLpevn diatagn Sev elvat eykupn f eKTEAEOTI), Auto dev Ba
ETINPEACEL TLG UTIOAOLTTEC SLATAEELG TWV TIApOvVTwY ‘Opwv.

c. Edv 6ev evepynooupe aueowE PETA TN UN CUMPOPP WO oag e Toug Ttapovteg ‘Opoug, auto Sev
onuaivel otL Sev Ba £xoupe To Sikalwpa va TIPoBOUHE OE EVEPYELEG OTO UEANOV.

d. E{paote eAeUBepPOL VA EVNEPWVOULE TOUG £V AOYW ‘'OpOouC, WOTE VA avTLKATOoTITPi{ouV TLG
aA\ayEg oTLG YTINPEOieg N TOV TPOTIO AsLToupylag Tng MLyelpnong pag f yla VouLKoug,
PUBULOTLKOUG AOyou( ) Adyoug aodaleiag. EQv TipaypaToTioljooupEe oUOLWwEELG AANAYEG TIOU 0aG
eMNPeAdouV oNUAvVTLKA, 6a kataBAaloupe EVAOYEG TIPOOTIABELEG YLa va 0AG ELSOTIOL|COUHE PECW TNG
ebappoyng Hue, avaptwvtag pa avakoivwon otn SLadLlktuakr) Tomobeoia pag, oteAvovtdg oag eva
email ] pe karoLlo AN\o peco. H adpaveld oag f n ouvexLon tng Xprong twv YTnpeoLlwy, LETA arno
OTIOLECSATIOTE TETOLEG ELSOTIOLNOELG ] AVAKOWWOELG ONUAivVEL OTL avayvwpIdeTe KaL ArtOSEXECTE TLG
€V AOyw aA\ayec.

e. Evééxetal va pnv ivat SLaBEoiLpo To cUVOAO Twv YTINPECLWY 0Th Xwpa odag.

f. lla TIAnpodopieg oOXETLKA UE TOV TPOTIO ETILKOWVWVIAG Hadl pag, eTILOKEPBETE TNV LoTOOEAISA pag
yla ta MNpotdvta otn dtevBuvon https://www.philips-hue.com/support#contact.

g. Omtolecbnmote Stata&elg mpoopidovral va eTiPLwoouy (eite ekPppalOueveg eite pe ANNO TPOTIO)
ottolacdAmote SLApKeLag ] TEPHATLOHOU TwV YTINPECLwy, Ba emLBLoouv.


http://www.coi.cz/
https://www.philips-hue.com/support#contact

11.‘Opol oL oTtoiotL Loy Uouv yLa oplopéva Mpoiovta, OpLoUEVEG YTINPECLEG ) OPLOUEVEG XWPEG.

2tnv tapovoa evotnta 11 opidovtatl eTILITAEOV OPOL TIOU LOXUOUV YLa CUYKEKPLEVA MNpoidvta,
OUYKEKPLUEVEG YTINPECIEC ] CUYKEKPLUEVEG XWPEG. TNV TIEPITTTWON TUXOV SLadopwv HETAEL TNG
Ttapouoag evotntag 11 kat oTtoLwvSATIOTE SLaTAEEwWV 0TouG TTApovTeg ‘Opoug, EKTOG atto TNV
Ttapouvoa evotnta 11, tdte Ba utteployveL N tapovoa evotnta 11.

e Toupkia: O ToTikoG aplBuog tnAedwvou eivat 0850 390 19 22 kal n AAwon Attopprtou
elvat S.abgoipn otnv otooehida https://www.philips-hue.com/tr-tr/support/legal/privacy-

policy

e Mpwipn pdécopaacn: Evepyotolwvtag tTnv «Mpwipn pdofacn» yLa opLopEveG SuvatotnTeq
NG edappoyng oag, cupdwveite OTL Ba £xETe TPWLUN TIPOCPACT O€ AUTEC TLG SUVATOTNTEC,
TIPLV aTo T S1dBeon autwv o€ OAOUG TOUG XPHOTEG HaG («AuvaTOTNTEG TIPWLHUNG
TpooPaong»), oL omoieg eival TBavotepo va TepLexouvv opAApata A AAa TipoARUaTa pn
oxet{opeva ouvnBwg LE TNV TUTILKA KUKAodopia og OAOUC Toug Xpnoteg epappoywy («TUTILKA
€kdoan»). OL AuvatoTNTEG TIPWLKNG TIPOCRACNG TIAPEXOVTAL «WE EXOUV» KAL «AVAAOYW(
SLabeopodTnTac», KAt CUVETIELA, EUELG KAl OL oUVEPYALOMEVEG ETALPEIEC UAG, OL SLKALOTIAPOYOL
f)/KaL oL TIpopnBeuTeG pag Sev TAPEXOUHE Kapla eyyunaon A SECUEVCT OXETLKA UE TLG
AuvatotnTeG TPWLUNG TipooBacn (CuPTIEPIAABAVOPEVOU TOU TIEPLEYXOMEVOU,
OUVKEKPLUEVWV AetToupyLlwy ) StaBeopdtnrag, aglomiotiag ) tkavotntag Lkavotoinong twy
avaykwv oag), Kabwg utTtdpyeL TTavta n lavotnTta ta mpAyata va pnv AELToupyouv OTiwG
TipoBAETIETAL. AEV £XOUUE KOBNKOV va CUVEY (OOUE VA TIAPEXOUUE TLG AUVATOTNTEC TIPWLHNG
Tipoofaong otnv TuTitkr ekdoan Kat evéexeTal va Tipofoupe o€ aNayeg 0T AuvatotnTeg
TIPWLHNG TIPOoBaong r kat StakoTtr) Ttng dtaBeor g tout. Auto Ttou Ba kukAodoprioeL otnv
Tuttikr) €EkSoaorn) evéexetat va dtadpepet amo TG Auvatotnteg pwLUng tpocfaacnc. Katavoeite
KAl CUUPWVEITE OTL O TEPHATIONOC TNG XPONG 0ag TwV AUVATOTHTWV TIPWLHNG TIpOcfaong
glvat To povadiko Sikalwpa Kat n povn Avon oag yla KaBe SUCAPECKELA TIOU EXETE
EVOEXOMEVWC OXETLKA HE TN XPNON TwV AuvatotTwV TIPWLHNG TIPpooacng, Ke tnv emidbulagn
NG ANAwaong ATIopprTou. TNV atuy I TIEPITTTWON KATA TNV OTtola oL AuvatoTNTEG TIPWLUNG
Tipoofaong dev Ba Asttoupyrioouy, Ttapakalovpe SexBelte TNV ELALKPLV) CUYYVWUN HAG,
KaBwg KatavooU e OTL aUTO elvat atuyeg kat evoxAnTiko. Eav BeAAfoste va Stakopete Tnv
TIPOoacn oTLg AuvatoTNTEG TIPWLKNG TIPOCBacng OTIoLaSATIOTE OTLYUN, UTIOPELTE va TNV
artevepyoTtioLoste otnv epappoyr) oag (01tou auto eivat Suvatov) f) Staypadovtag kat
entaveykablotwvtag tnv epappoyn. H mapovoa evotnta oXETKA Pe TNV Mpwipn ipéocBacn Ba
ebappoleta, 6oov adpopda TG Auvatotnteg TPWLKNG TTPOoBaong, Ewg tnv Kukhodopia tng
Tuttkn ¢ Ekdoong A tn dtakortr) Tn¢ (o1toLo amod ta SUo CUUPEL TIPWTO).

 ETiuitAéov 6pot Philips Hue Secure: Ol Yrinpeoieg Philips Hue Secure eivat StaBgotpeg og HMA,
Kavada, Hvwpévo Baoilelo, Iphavdia, BeAyio, Aou&epBoupyo, ONavébia, Meppavia, Avotplia,
EABetia, MaAAia, Itahia, ENASa, Iotavia, Moptoyahia, NopBnyia, Zoundia, Aavia, dwAavdia,


https://www.philips-hue.com/tr-tr/support/legal/privacy-policy
https://www.philips-hue.com/tr-tr/support/legal/privacy-policy

BouAyapia, Kpoatia, Toexikq Anuokpartia, EcBovia, Ouyyapia, AlBouvavia, Astovia, MoAwvia,
Poupavia, ZepBia, XAhoBevia kat ZAofakia. Emtiong, ot EmutA£ov dpot Philips Hue Secure, 0Ttwg
auvtol opilovtat oto NapdptnualBa loyvouv yLa tn Xpnon K HEPOUG 0AG TWV LOXUOVTWV
MNpotdvtwv Philips Hue Secure kat Yrinpeotwv Philips Hue Secure.

o Hvwpéveg MoALteieg tng APEPLKAG: AAWON yLa Toug Katolkoug tng KaAltpopvia: Zupdpwva
peE TNV evotnta 1789.3 tou Aotikou Kwdika tng Kakubdpvia, ol katotkol tng KaAubpopvia
Slkatouvtal tnv akoAouBn e160TI0lNoN OXETIKA PE TA SIKALWHATA TwV KATavaAwTwv: Edv
EXETE KATIOLA EPWTNON A CUPUOPDWON OXETIKA HE TN LoTooeAida pag f toug tapovieg Opoug,
otelAte TNV £pWTNONA 0ag otov oUVSeoUO «ETitkovwvrote padl pag» otn Stevbuvon
https://www.signify.com/en-us/get-in-touch/contact-us. Mmopeite emiong va emkowwvoete
padl pag pe emotoAn oag otn StevBuvon Customer Satisfaction Department, 400 Crossing
Blvd., Suite 600, Bridgewater, New Jersey 08807 r) kahwvtag tn Signify oto 1(800) 555-0050. Ot
KATolkoL Tn¢ KaAtpdpvia prmopouv va eTikowwvhnoouy pe tn Movdada Bonbeiag MNapamovwy
Tou TuApatog EEutinpetnong KatavaAwtwv tou Ymoupyeiou Katavahwtwv tng KaAtpopvia
pEow Ttayudpopeiou otn StevBbuvon 1625 North Market Blvd., Sacramento, CA 95834 1)
tnAedwvika oto (916) 445-1254 A oto (800) 952-5210.

e MAnpwpN péow tou Kataotpatog epappoywv oag:

0 Edv tuxov XpewoeLg (OXETLKEG e TLG YTINPEOLEG ) pE OTTOLaSATIOTE ANAN uTInpEecia ou
TIPOOPEPOUE ETUTPOCHETWCS AUTWVY, N ottoia Sev opidetal ANwWE oToug TIapovteg ‘Opoug
- oL«YTInpeoieg emti MANPWHI») KatafdaA\ovtal amnod €0dg arno tnv ebappoyn pag Lecw
TOU OXETIKOU Kataothpatog epappoywv (Apple App Store ] Google Play Store) Ttou
XpnoLuoTiole(te («to Katdotnpa epappoywv oag»), LTTOPEITE va X PN OLUOTIOLETE TOUC
TPOTTIOUG TTANPWHAG TIOU €TTAEYeTE 0TO Kataotnpa edapuoywy oag Kat TUXOV OXETLKES
TIPOUTIOBEDELC.

o Edv &gv Aafoupe tnv mAnpwpn oag (yla TLG YTinpeoieg et TTANPWHIN) HECW TOU
KataotApatog ebappoywv oag, SlatnpoUpe TO SIKAWUA VA AKUPWOOUE TLG OXETLKEG
YTinpeoieg eTti TANpwW.

12.'0OpoL TEALKOU XPAROTN TIOU arattovvtat arno tnv Apple.

Edv exete kateBaocel tnv epappoyr) Hue ard to App Store tng Apple, Inc. («<Apple») ] eav
Xpnotuortoteite Ttnv epappoyr) Hue og cuokeun iOS, avayvwpllete OTL £xete SlaBacel, katavoroel
KAl CUPPWVAOEL PE TNV akoAouBn eldottoinon oxeTka pe tnv Apple. Ol tapovteg ‘Opot adopouv tn
OXEON HOVO HETA&EL VWV KAl NUwv, OxL he Ttnv Apple kat n Apple dgv eivat uttevBuvn yua TG
Yrinpeoieg 1 to eplexOpueVo Toug. H Apple Sev £xeL kapia armoAUTwG UTIOYPEWO VA TIAPEXEL
UTINPECLEG oUVTHPNONG KaL UTIOOTHPLENG OE oxEan Pe TNV epappoyn Hue. Ze Tiepittwon pn
OUPHOPPwWONG TNG epappoyng Hue pe omtoladhrote Loyvouoa yyunaon, TOTE UTopeite va


https://www.signify.com/en-us/get-in-touch/contact-us

evnuepwoete tnv Apple kaw n Apple Ba oag eTiotpePeL TuxOV Loyvouoa T ayopag yla tnv
ebpappoyn Hue. ETiumAgov, otov peyLloto BaBuo tou eTitpemetal ano tnv oxvouvoa vouobeaoia, n
Apple Sev £xeL kKapia AN\ uTtoxpewon eyyunong o€ oxeon pe tnv ebappoyn Hue. H Apple dev eivat
UTIELBULVN YLa TNV AVTLHETWTILON TUXOV aLWOEWV aTIO £0AC A OTIOLOVSITIOTE TPITO oYETI{ETAL YE TNV
epappoyn Hue ) tnv katoxn fi/kat tn xprion tng epappoyng Hue ard 0ag, cupmepAapBavopevwy:
(o) adlwoewv evBLVNC TIPOLOVTOG, (B) OTIOLOVSATIOTE LOYXUPLOUO OTL N epappoyn Hue Sev
OUHHOpdWVETAL PE OTIOLASATIOTE LOXUOUOA VOWLKI A KAVOVLOTLKI artaitnon kat (y) a&LwoeLg Ttou
TIPOKUTITOULV aTto Tth vopoBeoia Tepl Tipootaciag Twv KatavaAwTtwy A tapopola vopobeoia. H
Apple &gv gival utteLBuvN yLa TNV €pguva, TNV UTIEPACTILOT, TOV SLAKAVOVLIOUO KAl TV aralayn
oTtIoLoUSATIOTE LOXUPLOPOU Tpitou OTL N edappoyr) Hue f)/kat n katoxn kat XpHon tng epapuoyng
Hue amo e0dg mapafradel ta Sikalwpata TVEUPATLKAG LELOKTNolag Tou eV AOyw TPIiTou PEPOUG.
ZUPPWVETE VA CUPHOPPWVECTE PE TUXOV LOYUOVTEG OpOUC TPITWV, OTAV XPNOLUOTIOLETE TNV
epappoyn Hue. H Apple kat ot Buyatpikeg tng Apple, elvat Stkatouyol Tpitwv auvtwyv twv ‘Opwv Kat
pE TNV artodoyn autwv Twv ‘Opwv, N Apple Ba £xeL To Sikaiwpa (kat Ba BewpnBel OTL ExeL
arodexBel o Sikaiwpa) va emBAleL autoug Toug ‘Opoug evavtiov oag wg tpitou Stkatouyou
auTwv Twv Opwv. H adgla xpriong otnv evotnta 2a eplopidetal o eva pn petaBifactpo dSikaiwpa
XpAong tng edapuoyng Hue ya tov €Aeyyo kat tnv tapakoAouBnon Twv Mpoidvtwy oag Tl
OTIOLOUSITIOTE TIPOLOVTOC E TNV eTIWVULia Apple.

NAPAPTHMA 1 - EriutAgov 6pot Philips Hue Secure

EAN H XQPA AIAMONHZ A% EINAI Ol HNQMENEZ NMOAITEIEZ '"H O KANAAAZ (EKTOZ ANO THN
EMAPXIA TOY KEMIMEK) 'H KATAOEZETE TYXON ArQrH ENANTION MAZ XTI HNQMENEZ
MOAITEIEZ THZ AMEPIKHZ 'H ZTON KANAAA (EKTOZ AMNO THN ETMAPXIA TOY KEMTEK), NA EXETE
YMNOWH A% OTI H ENOTHTA 9.g kat 9.h MEPIEXEI YITOXPEQTIKH NMPOBAEWH AIAITHZIAZ KAI
2YANNOTTKHZ ATQrHz KAI MAPAITHZHZ AMO ENOPKH AIKH MNMOY EMHPEAZOYN TA AIKAIOMATA
2AZ. ME EZAIPEZH TA OZA OPIZONTAI ZTHN ENOTHTA 9.g kat 9.h, H MAPAITHZH ANO
2YANNOTIKH ArQrH X HMAINEI OTI ZYM®QNEITE NA NMPOXQPHZETE MEMONQMENA ME TYXON
ATADQNIA KAI OXI QZ MEPOZ TYXON ZYAANOTIKHZ "H/KAT ANTIMPOZQMEYTIKHZ ATQrHz.
2YM®QNEITE NA AEZMEYEZTE AMNO TIZ MAPOYZEZ AIATAZEIZ AMOIBAIAZ EMIAYZHZ
AIAPOPQN. ZTIZ AIAAIKAZIEZ AIAITHZIAZ, AEN YIMAPXEI AIKAZTHZ 'H ZQMA ENOPKQN KAI
YMAPXEI MEPIOPIZMENH EM®ANIZH AMOAEIKTIKQN ZTOIXEIQN KAI ENANE=ZETAZH AlNO
AEYTEPOBAOMIO OPTANO AMO O, TIZTHN MEPIMNTQZH TOY AIKAZTHPIOY.

1. Epappooipotnra:
a. OLev ANoyw MpooBetol 6pot Hue Secure (<Opot Hue Secure») Ba Loyvouv yLa tn Xprion twv

Mpotévtwv Philips Hue Secure, Twv MNpoidvtwy Hue Secure kal twv YTinpeolwv Hue Secure, 0Tiwg
TieplypadeTal Tapakdatw.



b. lNa va ypnotpotoilnoste ta Mpoidvta Philips Hue Secure, ta MNpotdvta Hue Secure kat TLg
Yrinpeoieg Hue Secure, TipETieL va anodeyBeite Ttoug ‘Opoug Xpriong Hue O1tou evowpatwvovtat ot
ev AOyw ‘Opot Hue Secure («Zupdwvia Hue Secure»), N vouLkr cupfacn ou cuvhdOn petalv vpwv
KAl NUWV TIou puBUideL T xpron ek pepoug oag Twv MNpotdvtwy Philips Hue Secure, Twv Mpotdvtwy
Hue Secure kal twv YTinpeolwv Hue Secure. X& TiepItworn omoLacdTote acupdwviag HeTtasy Twv
‘Opwv Hue Secure kat twv ‘Opwv Xpriong Hue Secure, oL ev A\oyw ‘Opot Hue Secure Ba utteployUouv.
H Zupdwvia Hue Secure iepthapfdavel 6poug Kat ArattroeLg TTou LoXUOUV yLa £0AG KaL TOUG
E&ouaolodotnpuevoug Xprioteg oag kat elote uttevBuvoL yLa Tt CUPUOPPWOR TOUG.

2. Mpoidvta Hue Secure kat Yrinpeoieg Hue Secure:

a. Ta Mpotovta Philips Hue Secure, ta MNpotdvta Hue Secure kat ot uttnpeoieg Hue Secure
artoteAovvtal armo ta ENG:

* TLG ETIWVUHEG OUOKEVEG UALKOU Philips Hue Secure kat Hue Secure kat tétola ripoiovta Philips
Hue kat Hue Ttou pooélopidovtal amo eUAg eite otn cuokevaoia e(te o€ UALKA HAPKETIVYK yLd
xpron He TG Yrinpeoieg Hue Secure («Mpotdvta Hue Secure»), kat

e TI¢ Suvatotnteg ou TepAapfdavovtal otn cuvdpopr Free Access (OTtw¢ avadepeTal otnv
gvotnta 5 mapakatw) kat otn cuvdpopr) Hue Secure Basic 1] Hue Secure Premium kat
iepthapfavet (avaloya pe TO TIPOYPAA TIOU EXETE ETUAEEEL) AELTOUPYILEC,
OUMTIEPAAUPAVOLEVOU EVEELKTIKA EVOC XpOvVOoSLaypApatog cupBavtwy Tou oxetidovtal pe
TNV acddAlela peoa ) §w amo tnv Katokia oag, tn duvatotnta OomAtong/adoTAong tng
Katolkiag oag, L60TIOLAOELG push PECW KVNTWV yLa cUBAvTa oXeTkA pe TNV acdAAeLa, EAv
auTeG £xouv StapopdwBel, {wvtavr) Tpofolr) Bivteo twv kapepwv Philips Hue Secure A Hue
Secure, Suvatotnta avanapaywyng armooTacAtwyY yypadr)g EVTIOTILOUEVWY CUUBAVTWV.
ErtutA€ov, auto Ttou ouvioTtd éva cUPBAV OXETLKO UE TNV acdAAela TipooappodeTal amno £0dg
w¢ Kdtoyog (f EEéouolodotnuevog xpHotng), yia tnv eaipeon, ya mapAdelypa, OpLOPEVWY
TiepLOYwv TIPOoBoAAG pLag kapepag Philips Hue Secure A Hue Secure. Oplopeveg Suvatotnteg
(ouprmeplAapBavopevng TNG EKTETAPEVNG ATTOBNKELONG ATIOOTIAOHATWY Bivteo) elvat
SLaBEOLEG HOVO pE ETILITAEOV TIPOYPpAPA TIAPOX G uTtnpeotlwv Hue Secure Basic ) Hue Secure
Premium ertl TAnpwpr). OAeg auteg oL Suvatotnteg elvat StabeoLpeg peow tnG epappoyng Hue.
Ot Suvatdtnteg Tou LoYUoULV yLa £04¢, cUUdwWvVa e TNV eTLAOYA oag ya Free Access, Hue
Secure Basic ) Hue Secure Premium avadepovtat cuNoyYLKA wG «YTtnpeoieg Hue Secure». Ot
uttnpeoieg Hue Secure eivat StaBgotpeg og HIMA, Kavadd, Hvwpévo BaoiAelo, IpAavsia, BEAyLo,
Noué&epBoupyo, ONavsia, leppavia, Auotplia, EABetia, FaAAia, Italia, EANGSa, IoTtavia,
MNMoptoyalia, NopBnyia, Zoundia, Aavia, dwhavsia, Boulyapia, Kpoatia, Toex kN
Anpokpatia, EcBovia, Ouyyapia, AtBouvavia, Astovia, NoAwvia, Poupavia, ZepBia, XAoBevia
Kal X\ofakia.



b. ETiitpenetal va ypnotportote(te ta MNpotdvta Hue Secure kal T Yrinpeoieg Hue Secure cupdwva
HE TOUG OPOUG KAl TLG aralthoeLg iou opilovtal otn Zupdwvia Hue Secure.

3.’0Opol XpRong:

a. Artattoupeva tpoidvra: OL YTinpeoieg Hue Secure artattovv cupBatd Mpoidvta Hue Secure, ta
oTtola TIPETIEL VA AyopacToUV EEXwPLOTA arod £0dg kat va culeuyxBouv pe tnv epappuoyr) Hue kat tov
Aoyaplacpuod xpriotn Hue. Katavoeite kat cupdwveite ot ol Yrinpeoieg Hue Secure 6a
ouvepyalovtal povo pe ta MNMpotdvta Hue Secure kat 6tL 6ev ipoopidovtal yia xprnon pe aAa
Tipoiovta. Eav Sev Sikatovuate AoV va xpnotpoTioleite ta MNpoidvta Hue Secure (TL.y. Adyw
TIWANONC), E(0TE UTIOXPEWHEVOL VA KATAPYIOETE TN oLEVEN auTwyv Twv MNpoidvtwv Hue Secure
AMEOWG.

b. Eykatdctacn kat Asttoupyia:
e Elvat 61kr) oag eubuvn va ppovtidete yia ta €N

0 TNV amokKtnaon, tn pUOPLON Kat Tn SLatTfPNOoN TWV TEXVIKWV KAl AAAWV aTIaLlTHCEWV
TNPWVTAC auoTnPA TLg 0dnyieg kat Tig podlaypadeg rou dtatiBevral amno euag o€ €04,

0 TNV €yKataotaacr), tn oK Kat tn Asttoupyia twv Mpoitdvtwv Hue Secure kat Twv
Yrinpeowwv Hue Secure amokAELOTIKA cUUPwWVA HE ONEG TLG LOXUOUOEG TIPOELSOTIOLNOELG,
TIpodUAAEELC KaL 0SnylEC TTIOL 0ag TIAPEYOUHE, KABWG KAl UE TOUG LOYXVOVTEG
OMOOTIOVELAKOUE, TIOATELAKOUG KAL TOTILKOUG VOROUG, KOVOVLIOUOUG, KWELKEG Kal
TIPOTUTIq, Kal

0 TNV avtikataotaon A tnv enavadoption Twy prataplwy yia ta MNMpoidvta Hue Secure,
otav arnatteltat.

e ATIALTIOELG CUCTAMATOG KAl cUOKEVNG: Ta MNMpoiovta Hue Secure kat ot Yrinpeoieg Hue
Secure armattouv vav Aoyaplacpuod xpriotn Hue, éva Asttoupytko diktuo Wi-Fi otnv katoikia
oag To ottolo ival ouvdedepEvo KATAANNAA WOTE va TTapeXEL A§LOTILoOTN TIpocfaacn oto
6LadiKTUO e ETIAPKEG EVPOC WVNG KAl pLa Kvntr) ouokeun pe tnv ebappoyn Hue. Evéexetal
va artattouvtay, eriong, Kat AANEG CUOKEVEG (OTIWG UTTOSELKVUETAL ATIO UAG) YLa TN XPHon
OPLOHEVWV 1 OAWV TwV Mpoildvtwy Hue Secure Kal twv YTinpeolwv Hue Secure, 0Tiw¢ €va
Philips Hue Bridge. Eival §ikr) cag euBuvn va Stachalioete 0TL xete OAA Ta antattovpeva
OTOLYE(O OUOTAMATOG KAL CUOKEVWV KAl OTL eival cuppatd Kat KatdAnAa dtapopdwpeva.
EvbExetal va evepyoTioLjooupe tn Asttoupyia Bluetooth otnv Kwvntr) cuokeun oag, xwpig
mipogtdottoinon, al\a pe TNy ermiidpuAagn Twv pubpicewv TNG CUOKEUNG 0ag, yLa va
SLEUKOAUVOU UE TN owoTh Asttoupyia twv MNpoidvtwv Hue Secure kat twv YTinpeowwv Hue
Secure KAl va EVEPYOTIOLAOOUUE OPLOMEVEG SUVATOTNTEG



 Aev tapakohouBoupe ta Mpoidvta Hue Secure kat §gv avtamokpLvopaote o€ TIANpodopieg
Kal cupBavta rou AapPavete evw XpnoLuoTioLeite Tig Yrinpeoieg Hue Secure. Evamokettat
QTIOKAELOTLKA O€ €04 () oTov EEoualodotnuevo Xpriotn oag) va TipoBEelte o€ TETOLEG EVEPYELEC,
OUMTIEPAAUBAVOUEVNG TNG HETASO0NG HNVUMATWY CUMPBAVIWV OTLG ETIAPEG 0OG TIOU EXETE
oploeL. ErurtAgov, elvat Stk oag euBuvn va kaBopioete TNV KATAANNAN ardvtnon o€ OAeG TLG
TIANpodopieg Kal Ta cupPavta Tou AapPAvVETe Katd T Xpron twv MNpoiloviwv Hue Secure Kat
Twv YTiNpeolwv Hue Secure Kal attodEXe0TE OTL €(0TE ATIOKAELOTLKA UTIELBUVOL yLa TNV
QVTATIOKPLON 0ag KAl yLa TNV avTaroKpLon Twv ertadwv TIou £XETE oploel. EQv n avtanokplon
oag o€ TAnpodopieg kat cupfdvta kata tn xpHon tng Yninpeoiag Hue Secure cuvemndyetat
KOOTOG, amodexe0Te TNV TIAAPN €UBUVN yLa autd ta £§oda. Eav AaBete eldomoinon ylwa
ottolovéAToTE Kivduvo {wr¢/acdalelag, Tieplouaiag, TTUPKAyLWVY, TIANUHUPWY, SLappnEewy,
ANOTELWV, LATPLKWV {NTAHATWVY ) AANWV ETTELYOVTWV TIEPLOTATIKWY KATA TN XPHON TwV
Yrinpeowwv Hue Secure, Ba TIPETIEL VA ETILKOWWVAOETE AUECWG HE TNV A0TUVOULQ, TNV
TIUPOOBECTLKA ) TNV ApHOSLa UTINPECIA AVTLHETWTILONG EKTAKTWY QVayKwV, KaBwg dev
TIaPEYOUUE Kapla uTtnpeoia mapakoholBNong ] avtarokpLong EKTAKTNG avAaykng.

« EAv ta MNpoidvta Hue Secure 6gv £xouv eykataotabel KatdAAnAa ] KATIoLo¢ aro Toug
alobntrpeg Toug Asttoupyel EKTOC TOU eUpoUC aviyveuong n emBpaduvetal ) mapeprodidetal
ato Tolyoug, ETILTAQ, TIPOOWTILKA €16 1] AN\ avTIKe(peVa, EvEEXETAL VA QVTLUETWTIOETE
Peudeilg ouvayepoug ) aotoyieg evtotiopou.

 Eyyudote kat SnAwvete OTL N eykataotaon Kat nAsttoupyia twv Mpoidvtwv Hue Secure
TIPAYHATOTIOLONKE UE TEXVLKO TPOTIO Kal Sev TtapafLadel Tuyov Sikatwpata Tpitwy,
OUMTIEPAAUPAVOUEVWY TWV SIKALWHATWY ATTOPPATOU AAAWV. € TIEPITITWON TIOU N
gykataotaon Kat n Asttoupyia twv Mpoidvtwv Hue Secure tapafradel Sikatwpata tpitwy,
elvat 61kr) oag eubuvn va evnUEPWOETE, OTAV AUTO ATTIALTE(TAL, TA EUTTAEKOEVA TP(Ta pEPN KAl
va AGBete tn ouykatabeor) Toug yLa tnv eMBUPNTA eykatdotacn Kat Asttoupyia Twv
Mpotdvtwyv Hue Secure kat tn xpARon Twv Yrinpeowwv Hue Secure.

e YTOV HEYLOTO BABOPO TIOU ETILTPETIETAL ATIO Tr) VOH0BEoia, amotoloVacte pnta KAbe eubuvn
TIOU oXETideTal he TNV EyKataotaon Kat tn Asttoupyia fi/katr tn xprion twv MNpoidvtwv Hue
Secure kaL twv YTnpeolwv Hue Secure, cupmepAapfavopevng oTtolacdnNTote XprHong twy
MNpotdvtwv Hue Secure og avtiBeon pe tnv LoYVOUOA OOCTIOVOLAKN, TIOALTELOKE KAL TOTILKY
VouoBeoia, KavovIoHOoUG, KWSLKEG ) TIpOTUTIA.

e Ta Npotodvta Hue Secure kat oL YTinpeoieg Hue Secure evéexeTal va QVTLUETWTILOOUV
TIPOOWPLVEG SLAKOTIEG AOYw Bepdatwy aodaleiag, actoyiag cuoTnuatwy
(ouprmepltAapBavopévng Tng aotoyiag tng ouvvdeon g oag Wi-Fi kat avetapkoUg eUpoug {wvng),
TEXVLKWV SUCKOALWV, CUVTHPNONG, SOKLUWV, ETILOKEUNC, EVNUEPWOEWV ] GAAWV CUVBNKWV.
Evw Ba poomabricoupe va Stacpalicoupue OTL N xprion Twv Mpoidvtwyv Hue Secure kat Twv
Yrinpeowwv Hue Secure givat katd to Suvatov aSLAAELTTTN 0TO TTAA{OLO TWV TEXVIKWV Kat



ETILYELPNOLAKWV LKAVOTATWV TNG, 6ev Ba udlotatal kaveva Stkalwpa Kat SV UTIOOYOUAOTE
oUTE EYYUOHUAOTE TNV ASLAAELTTTN XPNON.

« ‘'O\eg oL AeLToupyieg aviyveuong YOV HTTOPOUV va aviXVEUCOUV OVO TOV KOBOPLOPEVO X0
(T.X. ouvayepHoG Karvou T3) Kat aroTteAOVV SEUTEPEVOV HETPO TO OTIOL0 Sev pTtopel va
QVLYVEVOEL TNV Ttapouaia Kwduvwv (TT.X. KATVOG). ZUVETIWG, €V Ba TIPETIEL va AVTLIKABLOTOUV
TNV KUPLa OUOKEUN (TL.X. O KUPLOG AVLYVEUTHG KATIVOU EVEPYOTIOLEL Evav ocuvayepHO He BAon
TNV Ttapoucia Karmvou o OTIol0G HTTOPEL 0TN CUVEXELA VA AKOUOTEL HEOW TNG aviXveuang AXOU.
H Aertoupyia aviyvevong fxou dev propet va dtaodpaliosl 6TL n tupkayLd Ba evtoriotel
a&lomota). Eival 81k oag euBuvn va XpnoLUOTIOLELTE TNV KUPLA CUCKEUT) 0ag yLa Tnv
aviyveuon tou KwdUvou Kat 8gv pEpou e uBUVN yLa oTToLadSATIOTE {NLA TIOU TIPOKUTITEL f
TIoU oxeTideTal pe TNV tapoucia Twv KWSUVwv. H xprion omolacdrote Asttoupyiag
aviyveuong AXOU UTIOKELTAL O€ KABOPLOPEVEG amattnoeLg (cupmepAapBavopevng T.x. TG
andotacng arno TtV KUPLA CUCKEUN).

c. Mévo yua owkiakr) xpriion: Ta Mpoidvta Hue Secure kat ot Yrinpeoieg Hue Secure Tipoopidovtatl
ATTIOKAELOTLKA yLa Tn SLKA 0ag, TIPOCWTILKI) KAl LBLWTLKI olKlakn xpron. Ta Mpoidvta Hue Secure kat
oL Yrinpeoieg Hue Secure 6gv ipoopidovtal kat Sev pepoupe euBLUVN yLa ottoladrTote
ETIAYYEALATLK 1] EUTIOPLKI A AAAN 1N OLKLAKI) XpARon Twv MNpoidvtwy Hue Secure kat Twv
Yrinpeowwv Hue Secure.

d. Kapia tapakohouBnon tpitwv: Ol Yrinpeoieg Hue Secure gv mapEyouv tapakoAoubnon tpitwy
| QVTATIOKPLON EKTAKTNG AVAYKNG KAl WG EK TOUTOU:

« 5V £xoupe TIPOOPaon o€ eldoToLoELG ] TTAAva BIVTEO OE TIPAYUATLKO XPOVO,

 ev TapakoAouBoupe kapia ewdotoinon kat Sev Ba eldomoljooupe oute Ba otelhoupe
TpItoug ) ApXEC AVTLUETWTILONG EKTAKTWY QVAYKWY 0TNV KATOLKI{a 0a¢ O€ TIEPTTTWON
eldomoilnong ) EKTtakTng avaykng, Kat

e 5ev elpaoTE UTIELBUVOL YLA TUYXOV KOBUOTEPNOELG OTNV ETILROAN TOU VOHOU A 0TOV XPOVO
aVTamoKpLong tpitwv.

‘O\EG OL EL6OTIOLAOELG AVTATIOKPLONG EKTAKTNG AVAYKNG, CUUTIEPIAAUPAVOLEVWY TWV ATIELANTLKWVY
yta tn {wh ocupBAavtwy, Kat Twv cUPBAVTWY acPaleiag Kat EKTAKTNG avaykng Ba TipETeL va
arteuBuvovtal arno £0dg oTLG KATANNAEG uTinpeoieg avtanokplong. XE KAMIA MEPIMNTQXH AEN ©A
AMNOXTEAOYME YMHPEXIEYX EKTAKTHZ ANATKHX XTHN KATOIKIA A% XE MEPINTQXH
2YMBANTOZX EKTAKTHZ ANATKHX 'H AAAQY EIAQYZ.

e. Kapia e§dhelpn cuppfaviwv:



e Ta Npotovta Hue Secure kat oL Yrinpeoieg Hue Secure Sgv Tipoopidovtal yia tn peiwon f tnv
eEalewpn averuBupntwy cupfaviwy, OTIWG oL TTapapLaceLg, Stappnelg f/kat Anoteieg, oute
TIapEXOUHE Kapia SAAwaon A eyyunon Tiepl autou, evw £0€(g Katavoeite Kat cupbwvelTe:

ova pn Bacileote ota Mpoidvta Hue Secure kal ot Yrinpeoleg Hue Secure yua tnv
ATIOTPOTIN) 1] EANAYLOTOTIONN 0N CUPBAVTWY, OTIWG OL SLappr&ELG KAl OL ANOTELEG ) Twv
OUVETIELWV QUTWV Kal

0 otL Ta Mpoidvta Hue Secure kat oL Yrinpeoieg Hue Secure evééxetal va pnv
arotpePouv ) va EAa)LOTOTIOL|O0LV TETOLA CUMPBAVTA ] TLG CUVETIELEG AUTWV.

Agv TTApEXOUE Kapia pnTi A owwTinpn gyyunon 1 6nAwon otL n xpnon twv MNpoidvtwv Hue
Secure ) twv Yrinpeowwv Hue Secure Ba amotpeel 1) Ba ehaylotomoliost autd ta cupfdvtan
TLG OUVETIELEG QUTWV f)/Kal Ba emnpedoel ) Ba au§RoeL ottolodnToTe eTtinedo aopAaleLag.

» Avayvwpilete otL ta Mpoiovta Hue Secure kat ot Yrinpeoieg Hue Secure gv uttokablotouv
€va oLOoTNUA L60TI0{NONG EKTAKTNG AVAYKNG TIou TtapakoAouBeltal amo tpitoud. Ta
OUOTAMATA Pag £Xouv avartuy el woTe va TIapeXouV eLSOTIOLOELG UE AELOTILOTO KAl EYKALPO
TPOTIO, WOTOCO SV PTtOPOoUE Kal Sev eyyuouacte 0Tl Ba AapBavete OAeC TLG ELSOTIOLNOELG
eykaipwc.

e O TIPETIEL VA TIPOOTATEVECTE ATIO KABE KivoUVOo amwAeLag pe Tnv KataAANAn achailotiki
KAAuPn kat elote utteLBUVOL yLa TNV ATTOKTNON OANG TNG AoPAALOTLKIG KAAUYNG TToU
TILoTEVETE OTL Elvat artapaitntn f anatteitat cuPPwWVA HE TLG LOYUOUOEG ATIALTIOELG,.

f. H euBuvn oag ywa cuppdppwon pe tn vopobeaia:

e TO LOLWTLKO aTIOPPNTO KAl ANAN LoYUOUoa OOCTIOVSLAKI), TIOALTELAKNA I) TOTILKA vopoBeaia,
KQVOVLOMO(, KWOLKEG ) TIpOTUTIA TTIOU LoYUouv oTn Sikatodoaoia oag evéexetal va iAoV
OPLOPEVEG EUBUVEG O €04G yLa Tt Xpron twv Mpoilovtwyv Hue Secure kat twv YTinpeolwv Hue
Secure Kal KOTAVOE(TE KAl CUUPWVELTE OTL E{0TE ATTOKAELOTLIKA LTIEVBULVOL YL TN CUPUOPPWON
0ag Y OTIoLadATIOTE TETOLA LoYUoU oA OOCTIOVOLAKA, TIOALTELOKT ] TOTILKY) VOoBeaia,
KQVOVLOMOUG, KWSLKEG A TIpOTUTIA, OTAV XpnoLpoTioLeite ta Mpoidvta Hue Secure kat TLg
Yrinpeoieg Hue Secure. & auteg ouykataleyovtat:

0 CUMPOPPwWaoN TIou oxeTideTal Pe TNV eyypadn ) TNV KOwoTioinon TEEPLEXOEVOU BIVTeEo
A X0V, CUUTIEPLAQBAVOUEVOU TOU TIEPLEXOUEVOU TIOU TIEPLAAUPAVEL TpiTa HEPN,
SNUOOLoUG XWPOUG I HE ANNO TPOTIO TIEPLEXEL TIANPOdOpLeg TTOU oXeTI{OVTAL UE TNV
TAUTOTNTA EVOG ATOHOU ) ATOHWVY,



0 CUPOpPwaon Tou armattel va §oBel eldotoinon | va AndBel cuykatabeon amo tpita
MEPN OXETLKA e TN XPprion oag Twv MNpoidvtwy Hue Secure A twv YTinpeowwv Hue Secure
(yra tapadetypa, vopoBeoia i KavoviopoL TIOU atattouy va eTILSELKVUETE KATAANAN
ofUavon TIOU EVNUEPWVEL AANNOUG OTL AapBAveL xwpa eyypadr) OTITIKOU f/Kat nxYNTLkou
UALKOU). Na £xeTe uTtodn oag OTL TUXOV AUTOKOAANTA A TIAPOUOLO UALKO TO OTIo(0
evdexetal va epunveuBel wg ofjpavon Tiapexopevn pe ottotadArote Mpoilovta Hue
Secure gV TTapeyovTaL ATtO EUAG YLa AOYoUG CUUHOPPWONG KAl TIAPAUEVETE
ATIOKAELOTLKA UTtELBUVOL yLa TN SLtacdAALlon TNG CUPHOPdWONG KE TNV LoYVouoa
vopoBeoia,

o Staopdiion otL ta Npoidvta Hue Secure pe Suvatotnteg eyypadng fxou kat Bivreo dev
elval otpappeva og Snuodcloug xwpoug f/kal dsv Bpiokovtal Kovta o€ Xwpo OTiou Ta
ATopa eVOEXETAL Va £XOUV EUAOYEG TIPOOSOKieG TipooTaciag tnG LOLWTIKAG Toug {wAG
(OTWG €va PTIAvLo r) UTIVOS WHATLO),

0 CUUPOPPWON e OTIOLECOATIOTE aTtaLTAOELG OV WVA UE TLG OTIOLEG N eyKatAoTacn
omtoloudnmote MNpoidvtog Hue Secure Tou adopd tnv eyypadr) oTrtikou r)/Kat nYnNTkou
UALKOU Ba TIpeTeL va TipaypatoTote{tat uto KatdAANAn ywvia, WoTe va pnv
TIPAYHATOTIO0UVTAL EYYPAdPEC TIEPA ATIO TA OpLA TNG LBLloKTnolag oag
(ouvurepthapBavopevwy Twv dSnuoéctlwy TEe(oSpopiwy ] 06wv)

0 CUMUPOPPwWaoN pe oTtoladriote Loyvouoa vouobeaia Tiepl amoppAToU TwV BLOPETPLKWVY
OTOLYE(WV KaL JE TO TIapOV eyyuaoTe OTL TUXOV Sedopgva Ta oTtola armootEANovTaL 0To
TAaioLo twv Ymnpeowwv Hue Secure yLa oKoTtoUu¢ avayvwpLong oTtioloudTiote
XAPAKTNPLOTLKOU TIPOCWTIOU £X0UV ANdOEl o cuppopdwaon pe TV ev AOyw vopobeaia,

0 CUMPOPPWON e OTIOLECSATIOTE LOXVUOUOEG amattroelg epi Stapavelag ) evnuepwong
apxne,

0 CUMPOPPWON HE TLG LOXUOUOEG TIEPLOSOUG SLATAPNONG TIPOCWTILKWVY SE60UEVWY,
OUUTIEPAAUPAVOUEVNG TNG ETILAOYNG TOU KATAAANAOU TIPOYPAUUATOG CUVSPOUNG
oUpdPwWVa PE AUTEG, KAl

0 YEVIKOTEPQ, CUPHOPpdWON UE TNV LoXUouoa vopoBeaia Tiepl amopprtou Kat
TIPooTaciag TWV SESOUEVWV.

e Agv glpaote uttevBuvol yLa tn xpAon Twv Yrinpeolwv Hue Secure A tuov MNpotdviwv Hue
Secure pe TPOTIO 0 0TI0{0G CLVIOTA TTapafiaon tng vopoBeoiag A TwV SLKALWUATWY EVOC
aTOMOU.



e Ta MNpotovta Hue Secure kat oL Yinpeoieg Hue Secure ipoopidovtal amokAELOTLIKA yLa TN
OLKI) 0aG, TIPOOWTILKA KAl LBLWTLKA XPrjon otnv Katolkia oag. Ol vouoL iepi tpootaciag
6ed0opEVWV Kal aTtopprTou OTTou (eite evdexeTal va eTILBAANOUV OPLOPEVEG EVBUVEG O€ £0AG
yla tTn xprion twv MNpotdvtwv Hue Secure kat Twv Yrinpeolwwv Hue Secure. Na oplopeva
o6edopeva BIvteo, fYou Kal avayvwpLong TIPOOWTIOU TIOU CUAAEYETE X P OLHOTIOLWVTAG TA
Mpotlovta Hue Secure kat TG Yinpeoleg Hue Secure (T.X. ofjpata kat dedopgva Bivteo kat
fxou) wg Katoyog ) EEouolodotnuevog xpHotng, o€l eloTe 0 UTIELBUVOG EAEYYOU OPLOUEVWV
6edopEvwy TTou CUNAEYoVTAL aTiO Ta €V AOYw Mpoilovta Hue Secure kal tig Yrinpeoieg Hue
Secure Kal epelg e{paote oL uTteVBLVOL eTtEEEPYaTiag auTwy Twv SeSopEvwy, cUUdWVA PE TNV
Loyvouoa vopoBeaoia.

« ‘'Ocov adopd TG SpactnpLoTNTEG TTIoU avalapfavete wg Katoyog ) EEouolodotnuevog
XProTnG, oL oTtoieg evdEXeTaL va Yapaktnpidovtal wg olKLakr Spactnplotnta cupdwva pe
TNV Loxvouoa vopoBeaia oXeTLKA HE TNV eyypadr ) Tn pon Bivteo kat tnv eyypadn f tn pon
fIXou Xpnotpotowwvtag ta MNpotdvta Hue Secure kat tig Yrinpeoieg Hue Secure, e{paocte o
EKTEAWV TNV eTeEepyacia Twv dedouevwy oag 0w opidetal otov Loyvovta levikd Kavoviouo
yla tnv Mpootaocia twv Asdopevwy (FTKMA) tng EE (Kavoviopog (EE) 2016/679).

« ‘'OTtav evepyolE WG uTIELBLVOC eTteEEpYaTiag TwV TIPOOWTILKWY SESOUEVWV TIOU EXETE
OUMN\EEEL aTto TN xpnon oag twv MNpotovtwv Hue Secure kat Twv Yrinpeowwv Hue Secure, 6a
LoyveL n Zupdwvia Emegepyaoiag AcSopevwy Hue Secure («<DPA»). ATtoSexopevol toug ‘Opoug
XpAnong Hue Secure, amobeyeote kat tnv DPA. Mmiopeite va amoktrjoste ipocBaon otnv DPA
€6w: https://www.philips-hue.com/dataprocessingagreement.

g. Ze epintwon ntpofARpatog:

» Oa ipooTtabricoupe va Stachalicoupe OTL N ¥pAHon Twv YTinpeolwwv Hue Secure glvatl kata
TO Suvatov aSLANELTTTN 0TO TTAQLOLO TWV TEXVLKWVY KAL AELTOUPYLKWV SUVATOTATWV TG, AAAA
6€v UTtopoUpE va uTtooXEB0UE adLaAeLTttn Xprion. EKTog amo tov fabud otov omoio
aratteital ano tnv woyvouoa vouobeaia, ol Yrinpeoieg Hue Secure Ttapeyovtal «Q% EXOYN»
Kal «<vANAAOT QX ATAGEZIMOTHTAZ» KaL 0Tov PEYLOTO BaBUO TIoU ETILTPETETAL ATIO TNV
Loyvouoa vopoBeoia, AMOMNOIOYMAXTE OMOIAAHMOTE EITYHXH EMIMOPEYZIMOTHTAZ,
KATAAMAHAOTHTAX INA XYTKEKPIMENO KOO 'H MH MNMAPABIAXHX KAI OMNOIEXAHIMOTE
EFTYHXEIX AMTOPPEOYN AMNO EMIMOPIKH ZYNAAAATH 'H XPHXH. Aev Ttapeyxoupe Kapia
gyyunon otLta MNMpotdvta Hue Secure kat ot YTinpeoieg Hue Secure Ba TTAnpoUV TLG aTtaLtroELg
oag N Ba tapeyovtal adLaAelTtw , pe aodaAela ) xwplg opalpata. Asv TIapEXOUHE Kapia
€YYUNOT OXETLKA HE TNV TIOLOTNTA OTIOLWVSHTIOTE TTANPOPOPLWV I TIEPLEXOMEVOU TIAPEXETAL
HEOW TwV YTiNpeowwv Hue Secure. Agv eyyuopaoTe Kat S1d Tou TTapoOvTog aToTIolOUACTE
OTIOLASATIOTE OLWTINPR €YyYUNON OTL N Asttoupyia twv YTinpeowwv Hue Secure Ba
TipaypatotoLeital ywpic odpaipata ] aStaleimtw . Asv Ttapeyetal eyyunon otLn npocpacn R


https://www.philips-hue.com/dataprocessingagreement

N xpnon twv Ynnpeowwv Hue Secure Ba mipaypatorote{tatl ywpig Stakorr A uttofaduion Adyw
EPYaOLWV CLVTAPNONG, TEEpALTEPW £EENEEWV ] AMNWG AOYW SLaKOTIWV.

« EQv elote kKatavaAwtng pe e5pa tov Eupwtiaikd Owkovoutko Xwpo (EOX), tote n vopobeaia
Tou EOX yLa TouG KaTAVAAWTEG 0AG TIAPEXEL VOULUN EYYUNOT N OTtola KAAUTITEL TLG ATIALTACELG
OUMMOPPWONG TwV YTINpeoLwV Hue Secure. Z0pdwva Pe TNV tapovoa yyunon, E(HaoTE
uTtELBLVOL yLa TUYOV ENeLPN cUPHOPpdWONG TIou Ba SLATILOTWOETE KATA TN XPHOoN TwV
YTrinpeowwv Hue Secure.

e EQv avtipeTwtidete ipoBAAUATA PE TN AELTOUPYLKOTNTA TWV YTInpeotwv Hue Secure,
ETILKOWWVAOTE padl pag HEOW TWV KAVAALWVY pag eEUTINPETNONG KATAVAAWTWV (yLa
TIANpodopieg OXETLKA PE Ta oToLyela eTkowwviag padl pag yla tnv tomobeoia oag,
erokedOeite tn LotooeAiba pag: https://www.philips-hue.com/support#contact) kat ppovtiote
va pag apacyETe TnV anapaitntn ocuvepyacia otov Babpo mou evloya nteitat. Oa
kataBdhoupe kABe eUAoyn TipooTaBbeLa, Wote va SLopBwooupE TO TIPOBANUA yLa To oTtolo pag
evnuepwoate cLUdwWvVA HE TNV TUTILKA Stadtkaaoia pag n omoia cuvertdyetad (i) tn cuNoyr Tou
TIEPLOTATIKOU TIou avadepOnke amo SladpopeTIKES TINVE, (ii) tn Ste€aywyn a§LoAdynong
ETUTTTWOEWV KAvovTag Xprion epyaleiwv agloAoynong yla tnv Lepdpynon Tou TIEPLOTATIKOU
Kad (iii) Tov tpoodLopLopd Kat tnv uhottoinon plag Auong KataAANANG yLa th CUYKEKPLUEVN
LEPAPYNON TIOU EKXWPNONKE, N ottola pmopel va eivat evéidpeon Avon (TT.X. Apeon
emdLopBwon r mapakapPn) r; LEAOVTLKN (BpaxutipoBeopun ) pakpotpoBeoun) Evnuepwon
(«Aradikaoia vtoothpLEng»).

 EAv Sev £xoupe tn dSuvatotnta va SlopBwooupe To TiPpOBANUa cuudwva pe tn Atadikacia
uTtIooTNPLENG, Ba Sikatovote ta €€NG SLOPBWTLKA PETPA YA TA ETIL TTANP WA TIPOYpAUUATa
Hue Secure Basic kat Hue Secure Premium (eav uttapyouv kat avahoya Je tnv riepirrtwon): (i)
aVaAOYLKI Helwaon Tou LoyUovTog TEAOUC OLUVSPOUAG N (ii) TEpUATLOUO TOU TIPOYPAUHUATOG
ouvSpoNG oag Kal erotpodr Tou Kat' avaloyia Ttooou Tou £xeL 16n katafAnBel yia tnv
Tiep(060 Kata tnv omola avtipetwiidete eENeLPN AELTOUPYLKOTNTAG KAL TUXOV TIOOWV (£Qv
UTIAPXOULV) TToU £XouV 116N KataPAnBel yla ototadATote peANovTLKA Tiepiodo. H aduvapia pag
va Stopbwaooupe To TIPOPANHa Ba TiepthapBavel Tig e§AG TtepUTTWOoELG: (i) N e§aAewn tou
ipoBAfpatog elval aduvatn, (i) to ipofAnpa Sev StopBuwvetal kKabwg oyetidetal pe
duoavaloyo KoaoTtog, (i) mapouaotadetal ENewbn cuppdpPwong Tapa TNV POOoTIABELA pag va
SLopBbwaooupe To TIPOLRANKG, (iv) To TIPOBANpa lval téoo coBapod Tou Stkatohoyeltal N apeon
pelwon TNG TLHAG ) 0 TEPUATLOMOG TOU TIPOYPAMHATOG, (V) N Apvnor) Hag yla tnv apoxn
OTIOLAOSATIOTE CUUTIANPWHATLKAG artddoong 1 (vi) elval ipodaveg (cupumepthapfavopevng
6NAwong aro epdg) Ot (evtog EVAOYOU XPOVLKOU SLaCTHHATOG A XwPIg ONHaVTIKA
Tahamwplia ya e0dg) dev £xoupe tn duvatotnta va SLopBwooupE To TIPOBANUa.

4. NeprexOpevo xpnotn:


https://www.philips-hue.com/support#contact

a. OLYminpeoieg Hue Secure miepthapBavouv tn Suvatotnta AqPng f/kat eyypadng fyou, Bivteo,
OUMPAVTWVY avolypaTo/KAELO{HATOG KAl KIVvNOoNG KE XPOVLKY OfUavon KAt ELKOVEG (KELPEVO W
UTTIOOUVOAO) arto opLopeva Mpoidvta Hue Secure («MepLexdopevo xprotn»). O nxog, to Bivteo kat ot
ELKOVEG (KE(PEVO WC UTTOOLVVOAO) Sev elvat Tipooactpa aro epdg. Ta petadsdopeva OtTL uTtAPEE
OUMBAV 0€ CUYKEKPLUEVO XPOVO Kal N Ta&lvopnon Tou cUPBAvTog ivat ywwoTd o€ EPAG,.

b. Elote amokAeLloTikd uTteUBUVOL yLa TO CUVOAO Tou lMePLEXOEVOU XPAOTN 0ag Kal dev Ba £xoupe
Kapia euBuvn amévavtl o€ €0Ag ) 0€ OTIOLOVOATIOTE TPITO XPNOLUOTIOLEL TOV AOyapLacpo oag
XPAOTN O€ 0XEoN e oTtolodrTioTe MNepLexOpevo xpnotn. Oamperel va Befalwbeite otL ta
Mpoiovta Hue Secure kataypddouv poévo Meplexopevo xprotn yla To omoio elote
eCouolodotnuévol. Aev Ba petadepete kaveva MepLeXOpEVO XProTn TO OTIOLO, UE TO TIEPLEYXOMEVO, TN
HOp®r), TOV OXESLAOHO ) e OTIOLOVSATIOTE ANAOV TPOTIO, TIapafLadeL tnv Loyvouoa vopobeaia
nOwA A Tlapapralel ta Sikaltwpata Tpitwv. H mapaBiaon omoloudnmote ano ta npoavapepbBevta
arnoTeAel AOYO TEPHATIOMOU TOU SIKALWHATOG 0aG va XPNOLUOTIOLELTE ) va £XETE TIPOCRACH OTLG
Yrinpeoieg Hue Secure.

c. Agv umopoupe va SoU e To MeplexOuevo xprnotn, eKTOg armo (i) ta petadedopeva OtL uTtpEe
OUMPBAV O€ CUYKEKPLUEVO XPOVO Kal TNV Ta&Vounaon tou cupBavtog, kat (i) v mpaypatoToL)oate
(aTTOKAELOTIKA WG ALtaxelpLoTtig) AP Tou MepLlexopEvou XPrioTn KAl TO KOLVOTIOLOATE O EUAG
KATA tnv Kpilon oag (yla tapadelypa, oOYXETIKA JUE TNV TIOLOTNTA KAl TNV EEUTINPETNON KATAVAAWTWV).
Qotoo0, evbexetal va armoKaAUPou e To MNePLEYOPEVO XPAOTN 0AG OTLG ApXEC ETILBOAAG TOU VOLOU
N o€ KUPBEPVNTLKI apXh, CULPWVA PE TLG EK TOU VOLOU UTIOXPEWOELG HAG. € QUTAV TNV TIEPTTTWON,
Ba cuvepyaoteite TAAPWC padl pag yLa tn CUPPOPd WO UE AUTEC TLG VOULKEG ATIALTACELG.
Avatpe&te otnv evotnta Hue Secure - Awttrjpata amtokdAuyng https:/www.philips-hue.com/en-
us/support/legal/product-terms/disclosure-requests.

d. KatavaAwteg pe €6pa tov Kavadd: Eav n ywpa Stapovig oag eivat o Kavaddg, yla va tapeYou e
TLG YTinpeolieg Hue Secure o€ €04, 514 TOU TTAPOVTOG CUVALVELTE PE TNV eMeepyaaia tou
MepLexopEVOU XPAOTN TIOU Elvat arapailtnTo yla tnv rtapoxr) Twv Yrnpeotwv Hue Secure. ETumA<ov,
OUVALVELTE PE TNV QVWVUHOTIONOTN TWV TIPOOWTILKWV oag dedopevwy (pLa Stadtkaoia ottou dev eivat
TIAEOV SLVATH N CUOYETLON TWV SESOUEVWV JIE EVA PEPOVWUEVO UTIOKE[EVO Sedopevwy (glte atto
HOva Toug eite o€ ouvdbuaopO pe ANa SeSopeva)) yla Tn Xprion Toug Tpog eEuTINPETNON TNG
E0WTEPLKAG AeLToupylag tng eTixelpnong pHag.

5.Mpoéopaon og Suvatdotnteg, XpeWoeLg, MAnpwpun:
a.’Otav evepyortolelte ta Npotdvta Hue Secure peow tng ebappoyng Hue, Ba Stkatovote Sokiun

TpLavta (30) nuepwv («AoKLp»). Me tn AREN TnNg AOKLUAG 0ag, £XETE TNV eTTLAOYN (MEOW TNG
epappoyng Hue) va:


https://www.philips-hue.com/en-us/support/legal/product-terms/disclosure-requests
https://www.philips-hue.com/en-us/support/legal/product-terms/disclosure-requests

i. XPNOLHOTIOLOETE OPLOPEVEG AELTOUPYIEG TIOU £lval SLabBeotpeg Ywplig eTtAcov xpewaon («Free
Access»), N

ii. eyypadeite oe pOypaAUPa CUVEPOUNAG HE ETILITAEOV XPEWOT). OL cUVSPOPEG lval SLaBETLUEC
o€ 5U0 SLadopeTIKA TIpoypAppaTa, cuykekpLpeva Hue Secure Basic A Hue Secure Premium.
Mrtopeite va eTiihé§ete ouvdpopr) Hue Secure Basic 1] Hue Secure Premium w¢ pnviaio f

€T 0L0 TIPOYPAUHA, TO OTIOL0 Ba cUVEYXLOTEL EWG TNV akUPwWOon TnNg cuvdpounG oag. EAN AEN
MAZX EIAOMOIHZETE MPIN AMNMO TO TEAOX THZ XYNAPOMHTIKHX NMEPIOAQY OTI AEN
ENIOYMETE NA ZYNEXIZETE TH 2YNAPOMH ZAZ, KATANOEITE OTI TO XYNAPOMHTIKO
NMPOTPAMMA ZAZ ©A ANANEQOEI AYTOMATA KAI MAX EZOYZIOAOTEITE 'MA TH XPEQ>H TQN
ZYNAPOMHTIKQN TEAQN MOY IZXYOYN TH AEAOMENH XPONIKH XTIFMH, I'MA KAGE
ATAAOXIKH XPONIKH MEPIOAO, XPHXIMOMOIQNTAZ TON TPOMNO NAHPQMHZ MOY
KATAXQPHZATE MEZQ TOY ZXETIKOY KATAZTHMATOZXZ E®GAPMOTIQN.

b. MTtopeite va avatpe&ete o€ pia Afpn riepypadr] Twv SUVATOTATWY TWV TIPOYPapHATwyY Free
Access, Hue Secure Basic kat Hue Secure Premium padi pe ta toyvovta teAn, Toug Opoug TIANP WIS
KaL TLG TIEPLOSoug eldotoinong otnv wotooghida pag otn dtevbuvon https://www.philips-
hue.com/securityplans. Ta cuvépounTka TEAN yLa ta poypaupata Hue Secure Basic 1] Hue Secure
Premium ypewvovTal €K TWV TIPOTEP WV, TNV TIPWTN NHEPA TNG CUVSPOUNTLKNG TIEPLOSOU, €ltTe €lval
pnviaia site etrjola kat katapailovtal amno €0A¢ JECW TOU OXETIKOU KATAOTANATOC EHApUOYWV
(elte Apple elte Google) Tou xpnotuotioLeite («To App Store oag») (kat w¢ eK TOUTOU aAKOAOUBEL Toug
TPOTIOUC TTANP WG TIOU ETILAEYETE VA YXPNOLUOTIOLNOETE 0TO App Store 0ag KAt TUYXOV OXETLKEG
TIPOUTIOBEDELQ).

c.'Otav utoBAN\eTe pLa tapayyelia yLa tTo cuvdpounTLko Tipoypappa Hue Secure Basic i Hue
Secure Premium, Snuioupyeital pa €ykupn, SECUEUTLKI KAl EKTEAEOTI) CUVOPOI METAEU UMWV Kal
NHWV KAl N OXETLKI UTIOXPEWOT KATABOANG TWV OXETIKWV TEAWV cUUdwVa UE TO LoyUoV
OUVSPOUNTLKO TIpOYpappa. Eav elote katavaAwtng pe edpa tov EOX, tote cuvalveite pntd va oag
TIAPEYOUHE TLG UTINPECLEC PATEL TNG OXETLKAG CUVOPOLNG APECWG PETA TNV ayopd oag Kal va XAOETE
To SiKalwpa uttavaywpnong.

d. X epmttwon mou Sev AABoupE TNV TTANpwHIA oag pEow tou App Store oag, SLaTnpoupE To
Skalwpa va aKUPWOOUE TH cLVSPON oag Kat Ba £XETE To StKalwHa va XPrOLUOTIOLHOETE HOVO TO
Free Access.

e. Ta TEAN KaTa Tov XpOvo TNG eyypadrg o€ cuvSpopnTIko Tipdypappa Hue Secure Basic ) Hue
Secure Premium Ba toyUouv yLa tn oxetikA Tieplodo yia tnv ottola £XeTe TIANPWOoEeL (Yla TtapadeLypa,
oTnV TEPITTTWOoN £TAOLAG CUVSPOUNAG, TOTE LOYUOULV YLa TO CUYKEKPLHEVO £TOG KAL 0TV TIEPLTTTWON
pnviaiag cuvdpopn g, TOTE LOYUOUV YLa TOV CUYKEKPLUEVO Hva). OAa ta téAn epthapBavouv ¢opo
TipootBEpevng alag, v auto LoyveL otn dikatodoaoia oag.


https://www.philips-hue.com/securityplans
https://www.philips-hue.com/securityplans

f. EvGExeTaL va evnUEPWVOUPE Ta UVEPOUNTLIKA Tipoypappata Free Access, Hue Secure Basic rj/kat
Hue Secure Premium gloayovtag veeg Suvatotnteg, va aAAdoupue A va SLaKOTITou e (TipoowpLva i
HOVLHa) oTtoladntote Suvatotnta ) otolyelo autwy A va eTILRBANOUUE OpLA OE OPLOUEVEG
duvatotnteg f)/kat va alalou e ta Loyvovta TeEAn, Toug OpouG TIANPWHNG, TLG TIEPLOSOUG
eldottolnon ) GAoug 6poug. AvapePOUAOTE OE OTIOLASATIOTE ATIO TLG EV AOYW EVNUEPWOELG KAl
aANayEG WG «EvNUEPWON TIPOYPAHUHATOG». Oa 0ag EVNUEPWOOUME yLa pLla Evnuepwaon
Mpoypdppatog (eite péow email eite otnv ebappoyn Hue) kat katd tn Stapkela tng mepLodou
OUVSPOWNG KaTA TNV oTtola £xou e RSN AAPEL TNV TTANPWUA 0ag YLd AuTO TO TIPOYPAUHA
OUVSPONG, oToLadnTote Evnuépwaon Tipoypappatog Ba sival Stabeoiun og €04g yLa To UTIOAOLTTO
NG TiepLOSoUL yLa TNV oTtola MAnpwodarte. Na mapadeypua, eAv EXETE ETAOLA CUVSPOUN Kal
kaBiotavtal Stabeotueg eTUTAEOV SuVATOTNTEG OTN OXETLKI €T 0L TIEEPIOS0 yLa TNV oTtola £XETE
A&N TIANPWOEL, oL eV AOyw Suvatotnteg Ba eival SLabEaLES TIPOG XProN HE TO TEANOG TIOU £XEL SN
KataBAnBel yia tn cuykekpLugvn Tiepiodo (eTopEvwg Sev Ba ¥ pewBelTe ETILITAEOV yLa TLG ETILITAEOV
Sduvatotnteg). Eav Sev embupeite va ouveyloete pe To cuvSpopUNTLKO TIPOYpappda oag Hue Secure
Basic ) Hue Secure Premium Adoyw Evnpépwong ipoypappatog, UTIOPELTE va TEPUATIOETE TNV €V
AOyw cuvSpopr cupdwva e TNV Loyvouoa Tiepiodo eldomoinonc. ‘Exete to Sikaiwpa va
TEPMATIOTE TO CUVSPOUNTLKO TIPOYpapud oag Hue Secure Basic ) Hue Secure Premium €av n
Evnueépwaon TpoypAppatog emnpedlel apvnTka tnv Ipocfacr) oag ) Tn Xprion Tou avtiotolyou
TIPOYPAMHATOC, EKTOC €AV 0 £V AOYW APVNTLKOC AVTIKTUTIOC E(val QpEANTEOG. Z€ AQUTIV TNV
Tiepitwon, 6a xete To Sikalwpa va TEPUATIOETE TO CUVSPOUNTLKO TpOypaupa Hue Secure Basic 1
Hue Secure Premium ywpi¢ xpewaon evtog 30 (tpravta) nuepwv armo (i) tn Andn twv mAnpodoplwv
OXETLKA UE TNV EvnuEpwon Tipoypappatog 1 (i) tov xpovo 1ou teBnke o€ LoxU N Evnuepwon
TIPOYPAMHATOG, OTIOLO ATTo Ta SO0 £(val HETAYEVEDTTEPO.

6. Arto{npiwon: H XYM®QNIA HUE SECURE NMPOOPIZETAI MONO I'TA TO AIKO *AX ODEAOL.
EMOMENQZ, ZTON NAHPH BAOGMO MOY ENITPEMETAI AMO THN IZXYOYZA NOMOOEZIA,
ZYM®QNEITE NA MAZ AlTOZHMIQXETE, YINEPAXMIZTEITE, ANEAEYOEPQXETE KAI TPO®YAA=ETE
AMNO (I) ONEXZ TIZ AMAITHZEIY, ENEPTEIEX, ATQIEZ KAI ONMOIAAHMNOTE AAAH ATQI'H TPITQN
ENANTION MAZ MOY MPOKYMTOYN AMO TH XYM®QNIA HUE SECURE 'H ZXETIZONTAI ME AYTHN,
TA MPOIONTA HUE SECURE "H/KAI TIZ YIHPEZIES HUE SECURE («AFQIH TPITQN») KAI (Il)
OTMOIEZAHMOTE ZXETIKEX AMNQAEIEZ, ZHMIEY, AIAKANONIZMOYZ KAI ATTOPAZEIZ
(XYMTEPIAAMBANOMENHZX THX MAHPOMHZ AMOIBQON AIKHTOPQN KAI TON EZOAQN MNMOY MAZ
BAPYNOYN, MOY EKTIMHOHKAN 'H ZTA ONOIA YITOBAHOHKAME KAI ZXETIZONTAI 'H
ATTOPPEOYN AMNO OMNOIAAHTITOTE ArQrH TPITON («AMQOAEIEX ZXETIZOMENEX ME TPITOYZ»),
AKOMH KAI AN H EN AOTQ ArQrH TPITQN KAI OI AMQAEIEZ MOY XXETIZONTAI ME TPITOYZ
MPOKYMTOYN AIMNMO THN AMEAEIA MAX OINMOIOYAHIMOTE EIAOYX 'H BAOMOQY, THN NMAPABIAZH
YYMBAZHZ ‘H EITYHZHZ 'H MPOYMNOGEIHY, THN AYXTHPH EYOYNH, TH MH XYMMOP®QsH ME
THN IZXYOYZA NOMOGEXIA, THN MAPABIAZH THZ MPOXQMIKHZ ZOHY 'H AAAH YTAITIOTHTA.
TIMOTA ANO TA OZA TTEPIEXONTAI XTHN NMAPOYXA AEN ©A EPNHNEYETAI OTI AMAITEITAI TYXON
AMOZHMIQXH NOY 6A KAOGIXTOYZE THN MAPOYZA, EN OAQ'H EN MEPEI, AKYPH 'H/KAI MH
EPAPMOZIMH ZYM®QNA ME THN IXXYOYZA NOMOOEZIA. H EN AOI'Q YINOXPEQ>H



AMNOZHMIOZHX AEN OAIXXYEITIATYXON EK MEPOYX MAZ XKOIMIMH, ANAITIA, EEKEMMENH 'H
ANAPMOZTH ZYMIMEPI®OPA 'H BAPIA AMEAEIA XTIZ MOAITEIEZ/EMNAPXIEZ/XQPEZ OMNOY AEN
EMITPEMETAI MEPIOPIZMOZXZ THZ EYOYNHZ I'TA BAPIA AMEAEIA. O OPOZ «TPITO MEPOZ», OMNQX
OPIZETAI ZTHN MAPOYZA, NEPINAMBANEI OMOIAAHMOTE MPOZQMO 'H ONTOTHTA AEN ZYNIXTA
2YMBAAAOMENO MEPOZ XTH XYM®QNIA HUE SECURE, XYMITEPIAAMBANOMENQN ENAEIKTIKA
2YZYTQN, OIKOTENEIAKQN MEAQN, ENIZKEMNTQN, TEITONQN, ENOIKIAZTQON 'H AZDAAIZTIKON
ETAIPEIQN.

7. EuBuvn;:

a. 2E KAMIA TEPINTQZH, ZYMMNEPIAAMBANOMENHZ THX AMEAEIAZ, AEN ©A EIMAXTE
YMNEYOYNOI A TYXON EIAIKEZ, XYMINTQMATIKEZ, KYPQTIKEZ, MOAAANAEZ 'H ENAKOAOYOEX
ZHMIEZ (ZYMIMEPIAAMBANOMENQN TON AMOIBQON AIKHTOPQN) 'H AIA®YIH KEPAQN MOY
MPOKYMNTOYN AMNO TIZ YINHPEZIEZ HUE SECURE AKOMH KAI AN EXOYME ENHMEPQOEITTATHN
NMI©OANOTHTA TETOIQON ZHMIQN. H IZXYOYZA NOMOOEZIA ENAEXETAI NA MHN EMITPEMEI TON
MEPIOPIZXMO 'H THN EZAIPEZH EYOYNHX 'H ZYMINTQMATIKQN 'H EMTAKOAOYGQN ZHMIQN,
EMOMENQ2 O ANQTEPQ MEPIOPIZMOZ ENAEXETAI NA MHN IXXYEI ZTHN MEPINTQ>XH >A%. 2E
KAMIA MEPINTO2ZH H ZYNOAIKH EYOYNH MAZ ATNTENANTI ZAX I'TA OAEZ TIX ZHMIEZ, AMOAEIEY KAI
AITIEZ ATQIHZ (AOIQ XYMBAXHZ, AAIKOMPAZIAZ 'H OMNOIAZAHITOTE AAAHZ AITIAY) AEN OA
YMNEPBAINEITO MOzO MOY EXETE MAHPQXEI, EAN YINAPXEI INATIX EN AOI'Q YMHPEZIEZ HUE
SECURE ENTOZ TQN AQAEKA (12) MHNQN MOY NMPOHMHOHKAN. O NMEPIOPIZMOZ AYTOZ EINAI
ZQPEYTIKOZ KAI AEN ©A AY=ANETAIL ANO THN YTAP=H MNEPIZZOTEPQN TOY ENOZX MEPIXTATIKOY
'HAZIQZHX. H SIGNIFY AMOMOIEITAI KAOE EYOYNH OMNOIOYAHIMOTE EIAOYZ TON
AIKAIOTTAPOXQN KAI TON NMPOMHOGEYTON MAZ. >TON BAOMO IMOY EMITPEMNETAI ANO THN
[>XYOYZA NOMOGEZIA, ZE KAMIA MEPINTQXH AEN ©A EIMAZTE YINEYOYNOI I'TA ONOIOAHIMOTE
MEPIEXOMENO (ZYMMEPIAAMBANOMENOQY OMNOIOYAHMOTE MEPIEXOMENQY XPHZTH),
ZYMMNEPIANAMBANOMENQN ENAEIKTIKA TYXON AAGQN 'H MAPAAHWEQN ZE OMOIOAHMOTE
MEPIEXOMENO 'H TYXON AMQAEIAY 'H ZHMIAZ OMNOIOYAHMOTE EIAOYZ MOY MNMPOKYMTEI ZE
2XEZH ME TH XPHXZH 'H THN EKOEXH XE OMOIOAHTIOTE NMEPIEXOMENO NOY METAAIAETAI 'H ME
AAAON TPOTIO KAGIZTATAI AIAGEZIMO MEZQ TON YMHPEXIQN HUE SECURE.

b. XPHZIMOTOIEITE TIX YIMHPEZIEZ HUE SECURE ME AIKH *AZ EYOYNH. XPHZIMOINOIEITE TIZ
YMNMHPEXIEZ HUE SECURE ME AIKH A% EYOYNH. EXETE ANMOKAEIZTIKH EYOYNH A THN EMNAPKH
MPOXTAXIA KAl AHMIOYPITA ANTITPA®QN AXDPAAEIAY TOY NMEPIEXOMENOY XPHXTH ZAX ZE
2XEXH ME THN EK MEPOYZ ZAX XPHXH TON YMHPEZION HUE SECURE KAI XYM®QNEITE NA MAZ
MPOXTATEYETE KAI NA MHN AZKHXETE ArQr'H ENANTION MAX A TYXON A=IQXEIZ M10OY
BAZIZONTAI XTHN EK MEPOYZ A% XPHZH TQN YIMHPEXIOQON HUE SECURE,
2YMMNEPINAMBANOMENQN A=ZIOQZEQN I'TA AMQAEIA AEAOMENQN "H NMEPIEXOMENOY XPHZTH.

8. Mepiodog Loxvog, ARén:



a.’0po¢: H Zuudwvia Hue Secure Eekwvad pe tnv Tipwtn Xprion oag omtoloudATote Mpoidvtog Hue
Secure N Twv YTinpeolwv Hue Secure Kat TEAELWVEL PIE TNV ATIOTEAECHUATIKOTNTA TEPHATIOMOU TNG
amo €UAg A €0dG.

b. KatayyeAia:

» MTtopeite va teppatioste to el TTANPWU CUVSPOUNTLKO TIpOypappa Hue Secure Basic
Hue Secure Premium avd rtdoa oTtypn, cUpPwva e TG OXETLKEG TIEPLOSOUG £Ld0TIOLNONG TOU
ouvdpopnTLkoL Tipoypappatog Hue Secure Basic A Hue Secure Premium.

« To Sikaiwpa katayyeAiag tng cupBaong yia cofapod AOYo TIAPAPEVEL AVETINPEACTO TOCO yLa
€MAG 000 Kal yLa €04,

« EQv 6ev katayyeilete Tn cupPaocn OTwg avadEPETaL AVWTEPW, OL SLATA&ELG TNG Zupdwviag
Hue Secure Ba tapapeivouv o€ LoyL yLa To Xpoviko SLAoTnua TIou XPrOLHOTIOLE(TE
ottoloénTote MNpotdv Hue Secure.

C. ZuvETeLeG KatayyeAiag: Me tn SlakoTtr) Tou cuvdpounTkoU TipoypAppatog oag Hue Secure Basic
N Hue Secure Premium, 6a Staypadetat to aUuvolo tou MepLlexOpevou Xpnotn Tou elvat
ATIOONKEVEVO PECW NUWV YLa AOyapLaouo oag KTOG tng veag reptodou amobrkeuonc. Katd tn
Staypadn tou Aoyapracpou oag Hue, Ba avwvupotiolovvtal 0ha ta petadedopeva cupBavtwy Kat
Ta Sedopeva dStapopodwaong kat Ba Staypadetat To MNeplexopevo xpnotn.

9.’0OpoL TTIOU LOYUOUV yLa OPLOUEVEG XWPEG. H TTapouoa evotnta 9 kabopidel Toug 0poug TTou
LoYUOUV yLa TOUG KATOIKOUG OPLOMEVWV XWPWV. X TEp(TTtwon Stadopwv peta&u tng mapovoag
€VOTNTAC 9 Kal TUYOV dlatdgewv tng Zupdwviag Hue Secure eKTOC Ao auteg TTou TIpoBAETIovVTaAL
otnv tapovoa evotnta 9, tote Ba utieployVeL N Ttapovoa evotnta 9.

a. Evétnta 3g (40 onpeio):

i. N akohouBn ipotaon Ba ipootebel, eav N katoikia oag elvat otnv ToexLkn Anpokpatia: lNa
TUYOV eEAATTWHATA, Ba £xete Ta Stkawwpata mou TipoBAemovtal otov ACTLIKO Kwdika.

ii. N akdAouBn Tpdtaon Ba rpootedel, av N Katolkia oag elvat otnv Ouyyapia: Oa €xete Ta
Skawwpata mou TipoPAErovtal oto KuBepvntiko Awataypa 373/2021 (V1.30.) kat otov ACTLKO
Kwdka 1ou ebappdlovtal arnod Kowou.

b. Evotnta 5d:

i. 0a avtikataotabel €§ oAokAfpou aro ta €€N¢, €av n katolkia oag eivat otnv NMoAwvia: Xe
Tiepimttwon mou &gv AdBou e TNV TANpwr oag pEow tou App Store oag, SLatnpoUE To



Skalwpa va akupwooupe Tn cuvSpopr oag evtog e€fvta (60) Nuepwv amo Tnv nUEpounvia
NG TtapayyeAiag oag kat Ba £xete To Sikalwpa va XpnoLUOTIONoETE HOVO To Free Access.

c. Evotnta 6:

i. 0a avtikataotaBel € oAokAApouU arto ta €§AG, €AV N Katolkia oag ivat o pia arno tig eENg
Xwpeg: Avotpia, BEAylo, Kpoatia, ToexLki Anpokpatia, leppavia, EAAGSa, Italia,
Ouyyapia, Aouv&eppoupyo, ONavsdia, MoAwvia, Moptoyalia, Poupavia, Iotavia, Zounéia,
EABetia: Elote uTtevBuvoL yla 66N tapafiaon tng Zupdwviag Philips Hue Secure cupdwva
HE TNV Loyvouoa vopobeaia.

d. Evétnta 7:

i. 0a avtikataotabel €§ oAokAfpou aro ta €N, €av N katolkia oag eivat otnv Avatpia ) otn
Feppavia: Omoleodnmote aflwoelg arolnpiwong arokAeiovrat. H e§aipeon eubuvng Sev Ba
LoYUEL oTov Babuo Tou n euBuvn pag eival UTIOY PEWTLKI, TL.Y. BAoel Tou Nopou Ttepil EuBUvng
Tipolovtwy («Produkthaftungsgesetz»), og eputwoeLg pobeong, PapLag apeAeLag,
TPAUMATIOPWY ETILKIVEUVWV yLa TN {wn TN CWHATLKA akepatdtnta f tnv vyeia,  tapafiaong
Baolkwv cuppatikwy uttoxpewoewv («westentliche Vertragsverletzungen»). Qotdo0, EKTOG aTto
TLG TIEPUTTWOELG Tou NOpou Tiept EuBUvNng ipolovtwy, Bapldg apglelag, pobeong i
TPAUPATIOPWYV ETILKIVOUVWV yla TN {wA TN CWHATLKA akepaltotnta ) Tnv vyeia, n euBuvn yua
Tnv tapafiaon Bactkwv cupfatikwy uTtoxpewoswyv Ba Tieplopidetal otnv poAePLun {nuia
n ottoia elvat TUTILKI) yLa TN CUUPATLKI OXEON.

ii. Ba avtikataotabel €€ oAokAr)pou aro ta £€r¢, €av n Katolkia oag eivat o€ pia amo TG €ENG
XWpPEeG: BéAylo, Kpoatia, Toexikn Anpokpatia, EAAGSa, Italia, Ouyyapia, Aouvgepfoupyo,
OMN\avéia, Zounbdia, EABetia, Hvwpévo Baoilero: OmolecSAmOTE a§LwoeLg yla anolnuiwon
artokAglovtal oTtov pEYLoTo BaBuo Tou eTLTpETETAL ATTO T VvopoBeaia. AutA n e€alpeon
€uBuvng Sev Loy vEL yLa ottoladniote AAAnN euBuvn n ottola gv UTopEl va amtoKAELOTEL ATTO TOV
VOO, TL.X. TIPOKANON {nuiag ek TipoBeoswd A euBUvN yla Bdvato 1 cwpatikr PAABN TIou
TIPOKUTITEL ATIO AUEAELA PaG.

iii. 0a dStaypadel €€ oAokA)pou, edv n Katolkia oag ivat og pia amno tig §Ng xwpeg: MoAwvia,
Poupavia, Iomtavia.

e. Evétnta 8c:
i. N akoAouBn ipdtaocn Ba ripootebel, eav N Katolkia oag elvat otnv ToeX Lk Anpokpatia: H

Ttapoloa evoTnTa epapuoOleTal OTOV HEYLOTO Babpo TIou ETILTPETIETAL ATIO TNV LoXUouoa
vouobeoia.



f. EQv n katoiwkia oag eivat otn Poupavia, 6a toyvel n €€n¢ eTTAE0V evoTnTa: ZUPWVELTE OTLN
Zupdwvia Hue Secure Sev iepAapPAveL a0UVABLOTEG (TUTILKEG) PATPEG OTIWG oplovtal pnta aro
Tn poupavikr vopoBeoia. Zupdwveite apetdkAnta KaL arnodexeote, Ye Tnv arnodox ) tng Zupdwvia
Hue Secure, OA\eG TLG prTPEG TIOU OpidovTal O AUTRV, ELSLKA (AANG OXL TIEPLOPLOTLKA) TLG €ENG
evotnteg 3.b-e, 3.f 10 onueio 20 otowyeio, 3.f 20 onuelo, 4.b kat 6.

g. EQv n katowkia oag eivat otov Kavada (ektog aro tny enapyia tou KeUTEK):

e evotnta 9 twv ‘Opwv Xpriong Hue og oxeon pe tn Zupdwvia Hue Secure avtikabiotatal €§
ohokAApou aro ta €ENG:

EMIAYZH AIA®OPQON ME AEZMEYTIKH AIAITHZIA, MAPAITHZH AMO ZYAAOTIKH ArQrH.

H rtapouoa evotnta Ba oyvel, v (i) N xwpa SLapovAG f eyKkataotacng oag eivat o Kavaddag
(extog amo tnv emapyia tou Keptek) n (i) n xwpa Stapovi ) eykatdotach oag dev ivat o
Kavadag (ektog amo tnv enmapyia tou Keprek), aAG KaTaBeoeTe aywyEg evavtiov pag otov
Kavadd (ektdg armo tnv enapyia tou KeUTEK).

a.2TON METIZTO BA©OMO TMOY EMITPEMETAI ANO THN IZXYOYZA NOMOGEZXIA KAI
E=ZAIPONTAZ TOYZ MEMONQMENOYZ KATOIKOYZ THX EMAPXIAZ TOY KEMTIEK, (1) H
2YM®QONIA HUE SECURE AIEMETAI ANO TOYZ NOMOYZX THZ EMAPXIAX TOY ONTAPIO.
XQPIX NA EGAPMOZONTAI OI AIATA=EIX AYTHX MNMEPI EMIAOIHX AIKAIOY 'H
2YTKPOYZHX NOMQN KAI (II) ZYM®QNOYME AMNMO KOINOY NA NMAPAITHOOYME AlNO
OlNOIOAHMOTE AIKAIOMA TIPOZ®YTHX ZE AIKAXTHPIO 'H ENQIMION ZQMATOZ
ENOPKQN 'H NA XYMMETAXXOYME XE XYAAOTTKH 'H ANTIMNPOXQMEYTIKH ATQIr'H OZON
ADOPA MIA AZIQX H. ENIZHX, AAAA ATIKAIOMATA T10Y ©A EIXATE ZE MEPINTQZH
MPOZ®YIHX ZE AIKAXTHPIO ENAEXETAI NA MHN EINAI ATAOEZIMA 'H NA
MEPIOPIZONTAI ZE AIAITHXIA.

OMOIAAHIMOTE AZIQ>H, AIA®QONIA 'H AM®IZXBHTHZH (AOIQ 2YMBAZHZ,
AAIKOMPAZIAY 'H AAMHX AITIAZ, EITE MPOYMAPXOYZA, TQPINH EITE MEAAONTIKH KAI
2YMIMEPIAAMBANOMENQN TON NOMIMQON AZIQYEQN, A=ZIQXEQN INA THN MNMPOZTAZIA
TON KATANAAQTQN, EGIMIKQOY AIKAIOY, EXKEMMENHZ AAIKOTPA=IAZ, XYAAOTTKQN
KAI AIKAION A=ZIQXEQN) METAZY YMQN KAI HMQN MPOKYTMTEI AMO 'H ZXETIZETAI ME
TH ZYM®QNIA HUE SECURE 'H/KAI TIZ YINMHPEZIEX HUE SECURE ©A EMNIAYETAI
ATOKAEIXTIKA KAI TEAEZIAIKA ME AEXMEYTIKH AIAITHXIA.

2TH AIAITHXIA AEN YTAPXEI AIKAXTHZ 'H XQMA ENOPKQN KAI H EZETAXH AlNO
AIKAZTHPIO MIAZ AIAITHTIKHXZ PYOMIXHX EINAI MEPIOPIZMENH. O AIAITHTHZ ©A
MPEMEI NATHPEI THN NAPOYZA ZYM®QONIA HUE SECURE KAI MIMOPEI NA ENIAIKAXEI



THN IAIA AlTOZHMIQXH KAI XPHMATIKH IKANOTTOIHXH ME TO AIKAXTHPIO
(EYMIMEPIAAMBANOMENQN TON AIKHTOPIKQN AMOIBQN).

b. lN'a 6Aeg TG Stadopeg, N LkavoTtolnon Twv OTIolwv ETILOLWKETAL E(TE 0TO SLKAOTAPLO
elte peow dlattnoiag, Ba TPETIEL TIPWTA VA Pag SWOETE TNV euKalpia va ETLAUCOUUE TNV
a&lwor oag artootéAN\ovtag ypartth rieptypadr) tng aglwong otn StevBuvon tng
evotntag (h). Zupdwvoupe amod Kowou o kabsvag va Slarpaypateutel tnv aglwon pe
KaAN Ttiotn. EQv 6ev UTtIope0OUE va ETIAUCOUE ATIO KOLVOU Thv a§lwon eVvtog e€nvta
(60) npepwv ard tn AN tng ev Adyw Tepypadng a&iwong kat eav £xeTE TipooTiabnoet
MEe KaAR TtioTn va eTihvoeTe tnv a§ilwon ameuBbeiag padl pag otn SLApKELa TOU eV AOYW
XPOVLKOU 8LaoTUatog, propeite va emSLwEeTe TNV Lkavotioinon tng aglwong peow
Slattnoiac.

c. KANONEZ AIAITHZIAY KAI ®OPOYM. H Atattnoia Siemetal arnod tov vopo tepl
€0WTEPLKAG Slattnoiag, otnv emapyia 0TIou KATOLKE(TE Kal aro toug Kavoveg Alattnoiag
Tou ADR Institute of Canada, Inc. (https://adric.ca/rules-codes/arbrules/) (<KKavoveg
ADRIC>»), avaloya pe tnv TepTtwon, amo KABe amoyin eKTOC €AV TA PEPN EXOUV PNTWG
oupdwvnoel Stadopetikd. Ta artnuata Stattnoiag 8a katatiBevtat oto ADR Institute of
Canada, Inc. (<ADRIC»), Ba uttopdaN\ovtat cupdwva pe toug Kavoveg ADRIC kat Ba
TieptAappavouv: (1) to dvopa, Tov aplBpod tnAedwvou, Tnv taxudpoutkn StebBuvaon kat
Tn StevBuvaon NAEKTPOVIKOU Tayudpouelou Tou HEpOUG to ottoio {nta tn Siattnoia, (2)
SNAWON TWV VOULKWY AELWOEWV TIOU TIPOBAANNOVTAL KAL TWV TIPAYHATIKWY BACEWY TWV €V
AOyw aglwoswy, (3) teprypadr) tou {ntoupevou SLopBwTLKOU HETPOU Kal akpLPn,
KAAOTILOTO UTTOAOYLOMO TOU ETTIL{NTOUEVOU TIOOO0U (TUXOV altnpa aoGaAOTIKWY HETPWV
A SLKNYopLKEG apoLBeg Sev Ba TeplAapBavovtal 0Tov UTIOAOYLOUO TOU ETIL{NTOUHEVOU
TIOO0U, EKTOC €AV TO €V AOYW A0HANLOTIKO PETPO ETILELWKEL TNV KATABOAN XPNHATIKOU
TI00o0U) Kal (4) tnv uttoypadr) Tou pepoug tou {nta tn Stawtnota. To altnua oag yua
dlattnoia Ba peTel, emtiong, va eido00el oto NopLko Turua tng Signify otnv
tayuSpopikr) StevBuvon Signify Canada Ltd. 281 Hillmount Rd Markham, ON Canada L6C
2S3.

AveEaptnta amno otsnmote avtiBeto ipog toug Kavoveg ADRIC, n Stawtnoia Ba
Sle€ayetal amo vav povo diattntA (rou emtheyetal cupdwva pe toug Kavoveg ADRIC), o
ottolog Ba sival dtknyopog A ipwnv Stkaothc. H €6pa tng Stattnoiag Ba eival n
TIPWTEVOVOA TNG eTap)iag Tng KUpLAG KATOLKiag oag armo tnv nUepopnvia vapgng
LoxUVo¢ TnG Ttapovoag Zupdwviag Hue Secure. QoTO00, KATOTILV ALTAMATOC 0AG, N
akpoaon dlattnolag evéexetal va ipaypatorolnBel og tottoBeoia miou Bploketal eviog
45 YIALOPETPpWVY ATIO TNV KUPLA KATOLK{a 0ag aro tnv NHeEpopnvia evap&ng Loxvog tng
mapovoag Zupdwviag Hue Secure. Ta pepn cupdwvouv OtLn dtattnoia pmopei va
SLe€ayOel elkovikd kat o Stattnthg £xeL Tn SLAKPLTLKI EVXEPELA VA SLATAEEL ELKOVLKI


https://adric.ca/rules-codes/arbrules/

dlattnoia KatoT attuatog omoloudAToTe pEpouc. Eav n ADRIC Sev eival Stabeotpn
yla Stattnoia, ta pépn Ba etthe§ouv apotfaia eva evaA\akTiko dpopoup Stattnoiag.

d. EZOYZIEX AIAITHTH - O &tattntrg Ba £xeL TNV AmTOKAELOTLKI appodLlotnta va eTiAUEL
ottoLadnmote Stadopa OXETIKA HE TN SLALTNTEVOLUOTNTA /KAL TNV EKTEAECTOTNTA AUTAG
NG dtdtagng dtattnolag, cupTepAapBavopevng ottolacdnTote apdLoBrntnong
aouveldnoiag f ortotacdnmote AANNG apudLofritnong ot n diata&n dtattnoiag N n
mapovoa Zupdwvia Hue Secure ival dkupn, akupwotun ) AANwG pn eykupn. O
dattntng Ba £xeL tnv e€ovoia va apaywpel oTtoLadTIOTE ¥ PNHATLKI LKavoTiolnon
elval Slabgoipn evdexopevwg oto Stkaotrplo facel vopou A Sitkatoouvng. Otoladnote
antodaon tou Stattnth Ba eival TeAeo(SLkn kal SECPEVTLKI yLa KABE HEPOC Kal UTtopEl va
eyypadel wg anddaon os ortolodATote StkaoTrpLo appodlag Stkatodoaiag.

e. AIKHTOPIKEZ AMOIBEX KAI EZOAA. Zupdwvoupe aro kowvou otL Ba slpaote
uTtELBUVOL yLa TNV TIANP WA TOU UTIOAOLTIOU OTIOLACSATIOTE APYLKIG XPEWONG YLa TNV
avayyeAia tng anaitnong cupdwva pe toug Kavoveg ADRIC to ottoio Ba uttepaivel to
006 Twv 200 $ yia a&lwoelg VPoug 75.000 $ A Aydtepo. EAV ETILKPATAOETE OTN
dattnoia, Sitkalovote evdexouEVWE va {NTAOETE TNV eTLS{KAon SLKNYOPLKWVY apoLBuwv
Kat eE06wv, otov Babuo Tou TipoBAETIETAL ATIO TNV LOYUOoUOA VOUO0BET(a Kal TouG
Kavoveg ADRIC. Edv o Stattntig kpivel 0tLn aglwor) oag ftav etimoialn ) otLn
avayyeAia tng araitnong eywe Pe GKOTIO TNV TIapeVOYAnon, cupdwvoupe otL Sev Ba
emSLwWEOUE KaL OTL TTapattovpacte Std Tou TTapovTog arno oAa Ta Stkalwpata mou
EXOUME EVEEXOUEVWC CUUPWVA PE TNV Loyvouoa vopobeaia ) toug Kavoveg ADRIC, yua
TNV QVAKTNON TwV SLKNYopLKWV apolBwv Kat eE08wv, Qv eTLKpATHOOUUE 0Tn dLtattnolia.

f. MAPAITHXH ANO ZYAAOTIKH ArQrH. XTON METTXTO BAGMO MOY EMITPEMETAL AMO
THN IZXYOYZA NOMOGEZXIA KAI EZAIPONTAZ TOYZ MEMONQMENOYX KATOIKOYX THX
EMNAPXIAXZ TOY KEMMEK, ta pgpn cupdwvouv otL apdotepa riapattouvtat arno to
Skalwpa tpoaduyrg o€ vopkn SiKn KAl OTL TO KaBgva PTtopel va eyeipeL LEUOVWHEVWC
artal{tnon katd tou AAN\ou, Kat OxL WG EVAywV ) LEAOG OTIOLACSITIOTE UTIOTLBEUEVNG
opadikAG aywync. AEN EMNITPEMONTAI ZYAAOTTKEZ ATAITHZIEY KAI 2YAAOTIKEX
ATQIrez. ZYM®QONOYME AMNO KOINOY OTI OMNMOIEXAHIMOTE AIAAIKAXIEZ, EITE XE
AIAITHZIA EITE ZE AIKAXTHPIO, ©A AIEZATONTAI MONO %E ATOMIKH BAXH KAI OXI ZE
2YANOTIKH, MAZIKH 'H ANTIMPOZQMEYTIKH ArQrd 'H Qx MEPOZ XYAAOTIKHZ,
ENOMOIHMENHZ 'H ANTIMPOZQMEYTIKHX ATQIHX. To Stattntikd StkaothpLo dev
MTIOpEl VO OUYKEVTPWVEL TLG ALWOELG TIEPLOCOTEP WV TOU EVOG ATOMOU Kal S€V UTTOPEL e
AoV TPOTIO Va TIPOESPEVEL OE OTIOLAOSATIOTE HOP PG AVTLTIPOOWTIEVTLKI /| GUNOYLKA
Sladikaotia. To SLattnTko SLKaoTtAPLo Sev exeL eEovoia va eEeTATEL TNV eKTeEAeoTOTNTA
auTrg Tng apaitnong ano cUAN\oyLKI Stattnoia kat ortoladnmote apdLoBrntnon tng
mapaitnong arnd cuN\oyikn Stattnoia propel va tebel povo os Stkaotrplo appodlag
Sikatodoaoiac.



Eav omtowadnmote Siata&n tng mapovoag cupdwviag Stattnoiag kplBet aveddappootn, n
avedpdppootn dtdtagn Ba adaipebel kat oL uttohoutoL OpoL tng dtattnoiag 6a
epappooToLV.

g. EZAIPEXEIX XTH AIAITHZIA. Katd apgKkALON Twv avwTEPW, KABE pepog dlatnpel to
Skalwpa ekdikaong pag dtadopdg oe SIKAoTAPLO PLKPoSLadopwy, UTIO TOV OPOo OTLN
Sdtadopa surimnrel ota opLa dtkatodoaoiag tou v Aoyw Sikaotnpiou Kat AANWG TIANPOoL TLG
TIPOUTIOBETELG YLa TO €V AOYW SLKACTAPLO, ETILOLWKEL EEATOULKEUHEVN XPNUATLKA
Lkavottoinaon, kat edOoov n aywyr TIApAPEVEL OTO €V AOYw SLKAOTIPLO KAl SEV EXEL
akupwBel f dev £xeL aoknBel Epeon og SLkAOTAPLO YEVLKNG Stkatodoaiag.

Ave&dptnta amnd otibAmote avtibeto oTnv Tapovoa votnta, Tirota otnyv rapovoa
evotnta dev oag eumodidel va uttofalete avadopd fy va uttoBdiete agiwon, altnon
XPEWON o€ OTIOLASATIOTE APPOSLA KUBEPVNTLKA f SLOLKNTLKA uTinpecia A SLKaotAPLo N
va {NTAOETE XpNHATLKL LkavoTtolnon BAceL Ttng Loxvouaoag vopobeoiag yia tnv
TIPOOTAC(A TWV KATAVAAWTWVY, AV Kal oTtov Babuo Ttou oL 6poL Tn¢ LoYuouoag
vopoBeaiag odg Sivouv To Sikalwpa va To TIPAgeTe Kal attoKAE{OUV TNV ATIOKAELOTLKNA
npooduyr) otn dtattnoia mpv amo tn Stadopd. Emiong, n mapovoa evotnta dev
EUTTOSIEL TLG OLOOTIOVELAKEG, ETIAPYLAKEC N TOTILKEC SLOLKNTLKEG UTINPEDIEG va
ekSLIKAlouv agLwoeLg Kal va eTSIkalouv SLopbwTikd PETPa BACEL AUTWY TWV ASLWOEWVY,
€AV Kal otov Babuo Tou oL 0poL Tn¢ Loyvouoag vopoBeaiag amokAelouv Tnv
aTtoKAELOTLKN TIpooduyr) otn Stattnoia pwv amno tn Stapopd. Tirmota otnv mapovoa
evotnta Sev eumodidel ) Stkaloloyel Eva PePOC atio To va TIANPOoL TuXOV TIPONYOUEVOUG
0poug f/katva eEavtAel SLOKNTIKA SLopBWTLIKA PETPa oUPPwWVA PE TNV Loyvouoa
vopoBeaoia, Tipv amnod tnv uttooAn eldotoinong ywa aitnon dtattnoiag. Ot Stadopeg
METAEL TWV PEPWV TIOU EVEEXETAL VA NV UTIOKELWVTAL O€ Stattnoia ripv aro tn dtadopa,
OUMTIEPAAUPAVOUEVWV TwV TIPOBAETIOPEVWY aTtd TNV LoYUouoa vopoBeaia, eEatpouvtal
ato tnv KaAuyn otnv tapovoa evotnta.

h. EZAIPEXH: Katd TTapeKKALON TWV QVWTEPW, UTTOPE(TE va eTIAEEETE va eTLOLWEETE TNV
Lkavottoinon tng aglworg oag oto StkaotApLo, eav e€alpebeite amo tnv tapovoa
evotnTa 9 evtog tplavta (30) nuepwv aro tnv nuepopnvia rou Ba arnodexBelte yia
pwtn ¢opad tn Zupdwvia Hue Secure peow tng epappoyng pag. Mropeite va
e€alpeBeite oto Canada Arbitration Opt-Out (onetrust.com) fj otéAvovtag pag yparti
eldortolnon He To GVoa, TO EMWVUHO 0ag Kat Tr SLleUBUVOT NAEKTPOVIKOU TaxuSpopEiou
TIOU EVOEXOUEVWE XPNOLHOTIOLOATE YLa va UTIOBAAETE TIAnpodopleg otnv LotooeAida R/
Kat otnv epappoyr) pag otn Stevbuvon):

Signify Canada Ltd.
Attn: Legal Department - Hue Secure Subscription Arbitration Opt-Out


https://signify-privacy.my.onetrust.com/webform/ccc99916-e825-46d1-8f6a-7e88874397b3/24a4e922-74f8-4dda-ab0a-d2598e809478

281 Hillmount Rd
Markham, ON Canada L6C 253

i. EQv e€alpeBbeite amod tnv mapovoa evotnta f €av n mapovoa evotnta 9 KpLBel
avepappootn ) Qv SV LOYXVEL yLa OTNV TIEPLTTTWONR 0ag, TOTE N tapovoa evotnta 9 oto
OUVOAO NG Ba elvat akupn Kat, oTnv TEPITtwaon autr, 51 Tou TIapoOVTog avayvwpidete
OUETAKANTWG TNV TIPOOWTILKHA KAl ATTIOKAELOTLKI) Stkatodooia Twv Stkaotnpiwv tng
enapytlag tou OvtdpLo yla tnv eTtiAUON OTIOLAOCSATIOTE AyWYNAG ) SLKAOTIKAG Stadikaoiag
TIOU ETUTPETIETAL BACEL TNG TTIapoloag evotntag. Edv omoloSATOTE TUpa TG TTapovoag
gvotntag kpLBel tapdavopuo, Akupo A avepapOCTOo ATTO OTIOLOVSATIOTE SLaLtnTh
Sikaotrhplo appodiag Stkatodoaoiag, N ev Adyw evotnta oto ocUVOAO TG dev Ba BewpnOel
Tapavoun, akupn f avebdppootn, alAd amo tnv tapouvoa evotnta Ba Siaypadel povo
€KELVO TO TUAMA TNG TTapouoag evoTnTag Tou lval TTapAavopo, akupo rfl avepappoaoTo.

h. Eav n katotkia oag eivat ot Hvwpéveg MoALteieg tng AHEPLKNAG:

e nevotnta 9 twv ‘Opwv Xpnong Hue og oxeon e tn Zupdwvia Hue Secure avtikabiotatal €€
OAOKA|poU aTto ta €ENGC:

EMIAYZH AIA®OPQON ME AEZMEYTIKH AIAITHZIA, MAPAITHZH AMO ZYAAOTTKH ArQrH.

H tapouoa evotnta 9 Ba epappdletat, v (i) n xwpa dtapovig A eykatdotacng oag eivat ot
Hvwpueveg MoAtteieg tng ApEpLKNG, A (i) N xwpa dtapovig A eykatdotacng oag dev elvat ot
Hvwpueveg MoAtteleg Tng APEPLKNG, QNG KATaBeoETE TUXOV aywyn evavtiov pag otig HVWHEVEG
MoAteleg TNG APEPLKNAG,.

a. H ZYM®QONIA HUE SECURE AIEMETAI AINO TOYZ NOMOYZX THZ MOAITEIAZ TOY NIOY
TZEPXEI XQPIZ NA EODAPMOZONTAI OI AIATAZEIX AYTHS MEPI ENIAOTMHE AIKAIOY 'H
2YTKPOYZHX NOMQN KAI (II) ZYM®QNOYME AMNMO KOINOY NA NMAPAITHOOYME AlNO
OTlMOIOAHMOTE AIKAIOMA TTPOZ®YTHZ XE AIKAXTHPIO 'H ENQIMION ZQOMATOZXZ
ENOPKQN 'H NA XYMMETAXXOYME %E XYAAOTITKH 'H ANTIMNPOXQMEYTIKH ATQIr'H OZON
ADOPA MIA AZIQZ H. ENIZHX, AAAA ATIKAIOMATA T10Y ©A EIXATE ZE MEPINTQZH
MPOZPYIHX ZE AIKAXTHPIO ENAEXETAI NA MHN EINAI ATAOEZIMA 'H NA
MEPIOPIZONTAI XE AIAITHZIA. ENIZHZ, AAAA ATIKAIOMATA MOY ©A EIXATE ZE
MEPINTQXH MPOXPYIHX ZE AIKAXTHPIO ENAEXETAI NA MHN EINAI ATAOEZIMA 'H NA
MEPIOPIZONTAI ZE AIAITHXIA.

OMOIAAHMOTE AZIQXH, AITA®QNIA 'H AM®PIZBHTHZH (AOIQ XYMBAXHZ,
AAIKOTMPAZIAS ‘H AAAHE AITIAZ, EITE MPOYMAPXOYZA, TQPINH EITE MEAAONTIKH KAI
2YMMNEPIAAMBANOMENQN TON NOMIMON A=ZIOQZEQN, A=ZIQXEQN A THN MNMPOZTAXIA
TON KATANAAQTQN, EGIMIKOY AIKAIOY, EZKEMMENHZX AAIKOMPAZ=IAZ, 2YAAOTIKQN



KAI AIKAION A=ZIQ>EQN) METAZY YMQN KAI HMQN MPOKYTMTEI AMO 'H ZXETIZETAI ME
TH ZYM®QNIA HUE SECURE 'H/KAI TIZ YIMHPEZIEX HUE SECURE OA ENIAYETAI
ATMOKAEIXTIKA KAI TEAEZIAIKA ME AEXMEYTIKH AIAITHXIA.

>TH AIAITHZIA AEN YTAPXEI AIKAXTHZ 'H XQMA ENOPKQN KAI H EZETAXH AINO
AIKAZTHPIO MIAZ AIAITHTIKHX PYOMIXHX EINAI MEPIOPIZMENH. O AIAITHTHZ ©A
MPEMEI NATHPEI THN NAPOYZA XYM®QONIA HUE SECURE KAI MINMOPEI NA ENIAIKAXEI
THN IAIA ATTOZHMIQXH KAI XPHMATIKH IKANOTTOIHXH ME TO AIKAZTHPIO
(ZYMMNEPIAAMBANOMENQN TQN AIKHITOPIKQN AMOIBQN).

b. MNa oAeg T StadopEg, n LkavoTioinon Twv OTIolwV ETILSLWKETAL £(TE 0TO SLKAOTIPLO
elte peow Sattnoiag, Ba MPETEL TPWTA va pag SWOETE TNV EuKalpia va ETAUCOUE TNV
a&lwon oag arrootéN\ovtag yparttr| iepypadr) tng agiwong otn SteuBuvon Customer
Satisfaction Department, 400 Crossing Blvd., Suite 600, Bridgewater, New Jersey 08807, e
gva avtiypado 1pog to Nopko Tprpa tng Signify otnv idta StevBuvaon. Zupdwvoupe
ato Kowou o kabevag va Stampaypateutel tnv aglwon pe kaAn Tiiotn. Eav dev
MTTOPECOUE va ETIAUCOUE ATIO KOWOU TNV aglwaorn evtog e€nvta (60) nuepwv armo tn
AP NG ev Aoyw Ttepypadrg aglwong kat Qv £XETE TIPOOTIABNOEL e KaAN TIioTn va
eTAUoETE TNV aglwon ameubeiag padl pag otn StapKeLa Tou eV AOYw XPOVIKOU
SLaoTAPATOoC, Ptopeite va eTidLWEETE TNV Lkavottoinon tng aglwong peow dtattnoiac.

c. Tn dattnoia Ba Stayeipiletat n Apepikavikn ‘Evwon Alattnoiag (American Arbitration
Association) («<KAAA») cUpdwva pe toug Kavoveg Alattnoiag KatavaAwtwy Kat TG
JupMAnpwpatikeg Atadikaoieg yia Atadopeg Ttou oyetidovral pe toug Katavalwteg (ot
«Kavoveg AAA») TTou Ba LoYUouV TOTE, EKTOC EQV TPOTIOTIOLOUVTAL Ao tnv tapovca
evotnta 9. (Mmopeite va amoktnoste ipoofacn otoug Kavoveg AAA amo T LotooeAiba
adr.org). ZUykekpLpEva, ol Kavoveg Atattnoiag Katavalwtwv ipoBAETouy Ta €§AG:

« Suvatotnta katdBeong aywywv otnv AAA nAektpovika (www.adr.org),

e oLSLaLtnTeG Ba TIpETEL va elval OUSETEPOL KAL KAVEVA PEPOC SEV ETILTPETIETAL VA
eTIAEEEL SLaLtnTr) HOVOUEP WG,

o oL SLaLTNTEG Ba TIPETEL va AaTtoKAAUTITOUV TNV UTtapén ottoltacdhiote pepoAnygiag,
OUMGEPOVTOG YLA TO ATIOTEAEOHA TNG Stattnolag ) oXEoNG UE OTIOLOSATIOTE PEPOCG,

e TA PEPN Slatnpouv To Sikaiwpa va {nTtAoouv XpnHATLKI LKavoTtolnaon oto
SLKAOTAPLO HIKPOSLadOPWV YLa OPLOMEVEG AELWOELG, KAT' ETILAOYIV TOUG,

* TO APYLKO TENOG KATAXWPNONG YLla ToV KatavaAwTr kabopiletal Kat' avwtato
oplo ota 200 $,


http://www.adr.org/

e 0 KATAVAAWTAG £XEL TN duvatotnta va eTiAe&eL TN TottoBeoia akpodaong kaL va
ouppeTdoyel {wvtava, pEow TnAedwvou, TNAESLAoKEYNG A KE TNV UTIOBOAN
eyypadwy, yla alwoelg katw armo 25,000 $,

e 0 dLaltnthg £xeL T Suvatotnta va riapaywprosL ortoladnmote SLopObwTka
METPa Ba eAapBavav eVOEXOUEVWG TA HEPT OTO SLKAOTIPLO yLa TNV €TtiAuon tng
ATOMLKAG a&lwong Tou YEPOUG.

H Stawtnoia Ba deayBel evwtiiov evog povadilkov oudetepou dlattntr, o ottoiog Ba
Bploketal otnv tomoBeaoia ) kovtd og authyv, ottou Ba Se€ayBel n dattnoia. H Stattnoia
Ba Se€ayBel og tommoBeaia mtou eivat eVAoya BoALkr) yia e0dc. O Siattntrg Ba exeL TNV
QTIOKAELOTLKI appodldtnta va eTithUeL otoladATote Stapopd TTou oxETICETAL PE TN
dlattnaoia r)/kat tnv ekteAeototnta avthg tng diatagng diattnolag,
ouputeplAapfavopevng ortolacdhrote apdLlofritnong acuvveldnaoliag f ortolacdAmote
AAANG apdLloprtnong ot n diatagn Siattnoiag A nmapovoa Zupdwvia Hue Secure givat
AKUPN, aKUPWOLuN 1 AANwG pn eykupn. O dtattntrg Ba £xeL tnv e€ouaia va mapaywpel
OTIOLASATIOTE XPNHATLIKA LkavoTtoinon eivat 5tabeatpn evéexoueVWE 0TO SLKACTAPLO
BdaoeL vopou A dikatoouvnc. Omoladnmote anopaocn tou diartnth Ba elval teAeciSikn
Kal SECPEVTLKN yLa KABe pepog kat propel va eyypadel wg anodpacn o€ OTToloSATIOTE
SlkaotnpLlo appodiag Stkatodooiag.

d. TPOMOMNOIHZH KANONQN AAA - AIKHITOPIKEXZ AMOIBEX KAI EZ0AA. Zupdwvoupe
atto Kowvou OtL Ba ipaote uttelBUVOL yLa TNV TTANP WL TOU UTIOAOLTIOU OTIOLACSTIOTE
apXLKNG XPEWONG yLa tnv avayyehia tng amnaitnong cuudpwva pe toug Kavoveg AAA 1o
otto{o Ba uttepBaivel To Tood Twv 200 $ yia aflwoelg Poug 75.000 $ R Aydtepo. Edv
ETLKpATAOETE 0T dlattnoia, Stkalovote evEeXOUEVWG va {NTAOETE TV eTidikaon
SLKNYOPLKWV apoBwv kat e§68wv, atov BaBuo Tou TipoBALTIETAL ATIO TNV LoYUouoa
vopoBeoia kat toug Kavoveg AAA. Edv o Slattnthg kpivel otLn aglwor) oag ftav
eTLIIOAALN A OTL N avayyeAia Ttng amaltnong £YWe e 0KOTIO TNV TTapevoyAnan,
ouppwvouue OtL Sev Ba eTdlwEou e Kal OTL TTapattovpacte Std Tou TTapovTog arno oha
TA SLKALWHATA TIOU £XOUME EVOEXOHEVWE CUUPWVA PE TNV LoxVouoa vopoBeaia ) Toug
Kavoveg AAA, yLa Tnv avaktnon Twv SLKNYOPLKWVY apoLlBwv kat e§6dwv, eav
ETILKpATHOOUUE OTn dLattnola.

e. MAPAITHZH AIMO XYAAOTIKH ArQrH. Ta pépn oupdwvouv otL apddtepa tapattovvial
ato to Sikalwpa Tpooduyn os evopkn Sikn Kat OTL To Kabgva putopel va eyeipel
MEMOVWHEVWGE attaitnon Katd tou AAAou, Kal 0L WG eVAywV A HEAOG OTIOLACSATIOTE
UTIOTIBEEVNG OHaSIKAG aywynG. AEN EMNITPEMONTAI XYAAOTTKEL ATAITHXZIEY KAI
2YANOTIKEZ ATQrez. XYM®QNOYME AMNMO KOINQOY OTI OINMOIEZAHITOTE AIAAIKAZIEZ,
EITE ZE ATIAITHXIA EITE XE AIKAXTHPIO, ©A AIEZATONTAI MONO ZE ATOMIKH BAXH KAI
OXI ZE ZYAAOTIKH, MAZIKH 'H ANTIMPOZQMEYTIKH ArQrH ‘H Qx MEPOX XYAAOTIKHZ,



ENOMOIHMENHZX 'H ANTIMNPOZQMEYTIKHZ ATQIrHx. To Stattntiko Sitkaothplo Sev
MTTOpEl VO OUYKEVTPWVEL TLG ALWOELG TIEPLOCOTEP WV TOU EVOG ATOMOU Kal §€V UTTOPEL e
AoV TPOTIO va TIPoeSPEVEL OE OTIOLAOSATIOTE HOP PG AVTLTIPOOWTIEVTLKI /| GUN\OYLKA
Sltadikaotia. To dtattnTiko SLkaoTtApLo Sev exeL eEouaoia va eEeTAoeL TnV ekteAeoTOTNTA
auTrg Tng tapaitnong arno cUAOYLKI Stattnoia Kkat otoladnTote apgLoBrntnon tng
Tiapaitnong arnod cuA\oyLkn Stattnoia propel va teBel pévo og SIKaoTrpLlo appodLag
Sdikatodoaoiac.

Eav omtowadnmote dwdta&n tng mapovoag cupdwviag Stattnoiag kpBel avedpdppootn, n
avepapuootn dtata&n Ba adarpedel kat oL uTtoAoLTIoL OpoL tng diattnoiag Ba
epappootouv.

f. To Sikalwpa otn dtattnoia Bdoel tng mapovoag Zupdwviag Hue Secure ipootatevetat
kat ottoladnmote dtattnoia Ba Siemetal emtiong amnod tov Opootovdlakod Nopo tepl
Awattnoiag (9 US.C. 88 1k.€.). Auddtepa ta pEpn cUPPwVOoUV OTL N OXECT TWV HEPWV
METAEL Toug TIEPAAPAVEL SLATIOATELOKO EUTIOPLO. H amodpaon oYeTKA e TNV
arto{npiwaon Tou ek80ONKE PE QUTOV ToV TPOTIO UTtopEl va katatebel oe appodio
SlkaotnpLo N pmopel va uttofAnBel altnon og auto To SIKAoTAPLO yLa SLKACTLKA
artodoyr) oolacdATIoTE amodacng KAl EVTOAN avayKAoTLKIG EKTEAEONG, aVAAOYQ E TNV
nepltwon.

EZAIPEXEIX XTH AIAITHZIA. Katd mtap&eKKALON Twv avwTEPW, KABE pepog Statnpel to Sikalwpa
ekbilkaong piag stadpopag os StkaothpLo pkpodlapopwv, utid Tov 0po otLn Stadopd
gumtittteL ota Opla Stkatodoaoiag tou v Adyw Stkaotnpiou kat AANwG TIANpol TLg
TIPOUTIOBEDELG yLa TO €V AOYW SLKACTIPLO, ETILSLWKEL EEATOULKEVEV XPNHATLKA LkavoTioinaon,
Kal epOoov N aywyr) TTapapeVveL 0TO €V AOYw SLKAoTAPLO Kal eV £xeL aKUPWOEL A Sev £xeL
aoknBei ebeon og Stkaotrplo yevikn g Sitkatodoaoiac.

gkdoon ZemttepPpiou 2025 - LoyveL amo tnv Epappoyn 5

IotopLKO EK6OGEWV Opwv XpAONG

Epappoyn 5- ZemtepPprog 2023 MpoBoAn >


https://www.assets.signify.com/is/content/PhilipsLighting/Assets/hue/global/legal/product-terms/philips-hue-tou-version-september-2023-greek.pdf

Edappoyn 4 - Abyouotog 2021 MpoBoAn >

Edappoyn - 3 MpoPoAn >
‘OpoL xpnong ipotdvtwy Philips Hue Bluetooth MpoBoAn >
‘Opot xphong tou Philips Hue HDMI Sync Box MpoBoAn >

Zuvdebeite pe tnv Philips Hue

0O 00

Emtiloyn xwpag
EANGSa - ENAnVIKa

e | Rue |

1 INJ
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H Hue elval pla emwvupia tng ®ignify

Eyyunon | Aoddhela ipoidvrog | MNa mpoypappatioteg | Na cuvepydteg | Znpeiwaon yia ta Cookie |
I'vwoTtoTtolnon OXETLKA PE TNV TTpooTacia TPoowTitkWv §edopévwy | ‘Opol xprong Stadiktuakng tomobeoiag |
‘Opol xpnong mpoiovtog | AfAwaon cuppdpdwong | MoAttikr) ARENG uttootrpéng | MAnpodopieg yra epdg |
Emiikowwvia pe tn Philips | I6loktAtng tomtoBeaiag | Néa | Kaplepa
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https://www.assets.signify.com/is/content/Signify/Assets/hue/global/20230905-english-philips-hue-tou-version-august-2021.pdf
https://www.assets.signify.com/is/content/Signify/Assets/hue/united-states/terms-of-use/20210402-terms-of-use-v3.pdf
http://images.philips.com/is/content/PhilipsConsumer/PDFDownloads/United%20States/MeetHue/ODLI20190514-UPD-en_US-terms_of_use_hue_bluetooth.pdf
https://www.assets.signify.com/is/content/PhilipsLighting/Assets/hue/united-states/20072020-terms-of-use-hue-sync-us.pdf
https://www.facebook.com/huePhilips
https://twitter.com/tweethue
https://www.pinterest.com/Philipshue/
https://www.philips-hue.com/el-gr/country-selector
https://www.philips-hue.com/el-gr/support/legal/warranty
https://www.signify.com/global/vulnerability-disclosure
https://developers.meethue.com/
https://www.philips-hue.com/el-gr/support/topic/works-with/100013
https://www.philips-hue.com/el-gr/support/legal/cookie-notice
https://www.philips-hue.com/el-gr/support/legal/privacy-policy
https://www.philips-hue.com/el-gr/support/legal/terms-conditions
https://www.philips-hue.com/el-gr/support/legal/product-terms-of-use
https://www.philips-hue.com/el-gr/support/legal/doc
https://www.philips-hue.com/el-gr/support/legal/end-of-support-policy
https://www.philips-hue.com/el-gr/about-us
https://www.philips-hue.com/el-gr/support/faq#contact
https://www.philips-hue.com/el-gr/support/legal/site-owner
https://www.signify.com/global/our-company/news
https://www.careers.signify.com/

