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End of Sale Notification for Perfect play for Recreational Sports

Signify Professional Systems & Services announces the End of Sale of the Perfect Play.

The End of Sale announcement date (EoS) is July 1st, 2026.

This End of Life Announcement is an End of Life Announcement as referred to in Signify’ s End of Life
Policy as published here: Policies & Announcements | Signify Company Website and terms starting with
a capital shall have the meaning as defined therein

Scope of End of Sale:

Systems Successor | EOS (2) date (target) LDOS (1, 3)
System
Perfect Play for Interact 1% July 2026 will be updated later
Recreational Field &
Sports (Signify Court
hosted)

(1) All existing customers with contracts will be supported throughout the contract period.
(2) The last date on which a Subscription or Support Contract for the affected Software Service or
feature can be purchased.
a. For existing installations, a renewal of the software services shall be possible at a
duration that does not go beyond the Last Day of Support (LDOS)
(3) The last date until which:
a. the applicable Software Service or feature can be accessed or used, and
b. support will be available for the applicable Software Service subject to the terms of
Signify end-of-life policy.
c. Support until LDOS includes maintenance releases and workarounds or patches for
critical bugs and security issues in accordance with the applicable Support Contract or
Subscription.

Phased-out Materials:
The following materials are part of the end of sale notification:

Material Code Description
SW913705010002 IAS Rec Tablet Service
SW913705010003 IAS Rec Installer Application License
SW913705010004 IAS Rec Control API License
SW913705010005 IAS Rec Scheduling Application License
SW913705010009 IAS Rec Energy monitoring license
SW913705010016 IAS Rec Scheduling API License
Background:

Signify’ s vision to streamline and consolidate all the systems under the Interact Platform. In line with
this goal, we will be phasing out the Perfect Play system and introducing a new, comprehensive sports
recreational system, Interact Field & Court that will support all the feature parity items and reducing the
need for maintaining redundant systems


https://www.signify.com/global/resources/policies-announcements
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Briefing:
All new customer projects for Perfect Play will be offered with Interact Field & Court after the End of
Sale date, with a few exceptions that have been indicated below.

Exceptions to this End of Sale announcement:
Existing customers with Perfect Play installation can add new controllers to the existing site, while
maintaining existing contract end date.

Useful links:
More information about the Interact Field & Court, contact your local Signify representative.

FAQ/s:

1. Will Interact Field & Court support APIs for integration with third-party systems?
A. Yes, all new installations will have access to APls. Examples integrations are possible with mobile
apps, sports facilities reservation systems, etc.,.

2. Will Interact Field & Court offer the same features as Perfect Play?
A. Yes, for further details, reach out to your local Signify representative.

3. Will Group Cabinet Hardware be phased out?
A. No, Group Cabinet Hardware will remain active and continue supporting Road & Street proposition

only.

For further assistance, please contact your Local Signify Representative



