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OPOI XPHZHZ WiZ

TeAevtaia evnuépwon: ZemtteuPpiov 2025

AHWH

‘OpoL Xpnong Wiz

1. TuKaAUTTTEL TO TIApOV KAl N oxEon petagl pag.

a. Tvwpiloupe otL evdexetal va pn dtapdoete Toug tapovieg ‘Opoug Xpriong WiZ («Opou»),
aAAA glval onUavTLKo va Katavoroete Toug eV Aoyw ‘Opoug, WwoTe va YWwpIZeTe TL umopelte va
QVAMEVETE aTIO EUAG, OTIWG KAl AUTO TIOU EUEIG aTtattoU e amod oA,

b. Hoyeon oag padl pag: Ou ev Aoyw ‘Opot kaBopidouv Tn ox€on avApeoa og €0AG Kat ERAC.
‘Otav avadpepOPAOTE OTO «EMEIG», «EUAG» N «HAG», evwooUu e TN Signify Netherlands BV, tnv
etalpeia miow amo ta poidvta WiZ pe aptBpd pntpwou ONavsikou Eutmopikol EmipueAntnpiou
17061150, A®GM NL009076992B01 kal £6pa emiiyeipnong otn dtevBuvon High Tech Campus 48,
5656 AE Eindhoven, ON\avéia.

c. Ymnpeoieg ou kKaAuTttovtal: Ou uttnpeoieg adpopouv ta mpoidvta WiZ («Mpoidvtar) kat
KQAUTTITOULV TNV TIPOoacn Kat tn XPAon oag Tou AOYLOULKOU TIOU €lval EVOWUATWEVO OTa
Mpoidvta, TNV poofacn Kat tn XpHon oag tng ebappoyng pag ou 6a Aafete oto smartphone
f oto tablet oag kat T uTtnpeoieg Kat TG SuvatoTnTeG TIov gival TipooBActueg yia ta Mpoidvta
HEow TNG Stadlktuakrg tomoBeoiag pag kal tng epapuoyng pag. Ta avwtepw avapeEpovtal
ede&n¢ amod kowou wg oL «YTINPEeCie».


https://www.assets.signify.com/is/content/PhilipsLighting/Assets/wiz/united-states/20231505-tou-wiz-may-en.pdf
https://www.wizconnected.com/el-gr

d. Amawtfoelg nAwkiag: Eav dev elote otn vopun nAwkia cbvagng cvppaocng, Ba mpemeL va
EXETE TNV ASELA TOU YovEA A TOU VOULUOU KNdepova oag yLa va arodeyBeite avutoug toug ‘Opoug,
Va XPNOLHOTIOLNOETE TLG YTINPEODIEG Kat va SnLoupyroete AoyapLlacpo xprnotn.

e. Tu&ev Lemel to Ttapdv: H ayopd oag evog Mpoidvtog kaAuTtteTat amnod Toug 0poug TIWANGNG
TIou (oyuav otav ayopaocate to Mpoildv kat TEpAaUBAVEL TUXOV VOULMA Slkaltwpata gyyunong
TIOU EXETE WG KATAVAAWTAG 0N XWPa Katolkiag oag. OpLopeveg dSuvatotnteg Twv YTINPEoLwY
gvdExeTal va SLETTOVTAL ATTO ETILITAEOV OPOUG, TOUG OTIOl0UG Ba TIAPACYOUE HE TLG €V AOYW
duvatotnteg.

2. Xpron twv YTnpeoLwv.

a. Awaiwpa xpARong twv YIINPEoLWwV: Zag mapEYOUUE To Sikalwpa XpAong Twy YTINPEoLWyY,
WOTE Va EAEYXETE Kal va TTapakoAouBe(te ta Mpolovta Tou £xETE 0TNV KAToxl oag N €l0Te
eEouolodotnpeVoL va EAEYYETE KAl va TIapaKOAOUBE(TE.

b. Kataywpnon evog Aoyaplacpou xprotn: Ot YTinpeoieg evéexetal va ipoumoBEtouy tnv
uTtap&n Aoyaplacpou Xprotn ya tn XpHon twv Yrnpeowwv. Eiote uttevBuvol yla tnv akpipfela
TWV OTOLYEIWV 0ag (yLa Ttn pUBULON Tou Aoyaplacpou oag Xprotn) Kaw yia tTn AqYPn HETpWY, wote
0 AoyapLaocpog oag xprnotn va riapapevel acpaing. MNa repLocotepeg TANpodopleg OXETIKA HE
TnV TipooTacia Twv TIPOoWTILKWVY SES0PEVWV 0ag, avatpe&te otnv evotnta 5.

c. Mmopeite va e§ouolodoteite pepovwpéva dtopa: Edv eiote o Stayelplothg (avabepopaote
O€ TETOLOUG XPNOTEG WG «ALaXELPLOTAG» N «KATOX0G»), uropeite va e§ouotlodoTeite, OTIwG
opiletat amo TG Yrinpeoieg, AANA PEPOVWHEVA ATOMA VA £XOLV TIPOCRAacH, va XpnoLUoTIolouy, va
TtapakoAouBouv kat va eAeyyouv Ta MNpoidvta Kat TLg YTnpeoies. AvadpepOpacte ota vV AOyw
atopa wg «EEouvalodotnpévol xproteg». Oa TpemeL va eouclodotelte HoOvVo ekelva Ta Atopa Tou
gUTLOTEVEDTE Va £x0UV TIpOofacn ota lMpotdvta Kat oTLg YTINpeoleg.

d. BeAtiwon twv Yrnpeowwv:

KataBdaA\oupe ouvexA ipooTtdBela yia tn BeAtiwon Twv YTinpeolwy Kat twv Mpotdvtwv. Qg
arnotéAeopa avtou, evéexetal va epdavidovral alayeg pe Tnv idpodo tou xpovou. Evdexetal va
EVNUEPWVOUE TLG YTINpeaieg tapeyovtag Stopbwaoelg (0PaApdTwy) i TPOTIOTIOLACELS, Va
Ttapouctaloupe veeg Suvatotnteg ) Aettoupyieg, va alaloupe A va SLaKOTITOUUE (TIPOowPLVA )
pOvVLUa) oTtoladriote Suvatotnta ) Aettoupyia, OTOLYELO 1) TIEPLEXOMEVO, va eTTILRANOUPE OpLa o€
OUYKEKPLUEVEG SUVATOTNTEG N va Tieplopiloupe TNV TIPOcBacn o€ pPEPN ) 0TO GUVOAO TwV
Yrinpeotwv. Ot eV AOyw evnUEPWOELG Kal al\ayeg avadepovtal epeghg amod Kool wg
«EVNHEPWOELG».



Y€ OPLOMEVECG TIEPUTTWOELG, OL EVNUEPWOELG EVOEXETAL VA £XOUV WC ATIOTEAECHA KATIOLEG
TIOAQLOTEPEG OUOKEUEC UALKOU, UTINPECLEC TPiTwy, SLtapopdwaoelg AOYLOULKOU 1) puBUIoELG va un
AELTOUPYOUV TIAEOV E TLG YTINPEDIEG KAL VA XPELAOTEL EVOEXOUEVWE VA EVNUEPWOETE A vVa
OANAEETE TG eV AOYW OUOKEVEG UALKOU, uTtnpeaoie, Stapopdpwaoelg ) pubuioelg, wote va
ouvexloeTe va YpnOLUOTIOLE(TE TIG YTINPEODLEC.

Edappdletar n MoAttikA pag ARENG uttootApLEng, n omoila oag TapEXETAL EEXWPLOTA 0TN
Sdtadiktuakr) tomoBeoia pag otn Stevbuvon https://www.wizconnected.com/end-of-support-
policy. Ze eplmtwon tuyov Stadopwv peta&L tng MoAtikr) AMEng uttootApLEng Kat Karmowag
€yyunong Tou TiapExeTaL amnod eRAg kat ouvodeveL To Mpotldv 1 av n MoAttikn ARENG
UTIOOTAPLENG EXEL EVOEXOPEVWC WG ATIOTEAECHA TOV TEPHUATLIOMO TNG UTTIOOTAPLENG yLa Mpotdvta
EVTOC TNG avadepOpevng TIEPLOSOU yyunong, TOTe N MoAtikr) ARENG uttootrplEng Ba utteployveL
TWV 0pWV NG €V AOYyw €yyunongc.

Ot Evnuepwoelg evdexeTal va Tipaypatotiolovvtal autopata Xwplig emmieov eldomoinon A
e€aoddhon ermAeov ouvaiveong amo PEPOUC 0AG. ZUVALVEITE OTLG €V AOYW QUTOMATEG
Evnuepwoelg. EGv Sev emiBupeite tnv autépatn eykataotaon Twv eV AOyw Evnuepwoewy,
HTIopE(te va to SnAwoete ot pubpioelg TnNg ouokeung oag (smartphone 1) tablet). Ettiong,
evdExetal va oag {NTHOOUME va EYKATAOTAOETE TIG Evnuepwoelg povol oag, otnv orola
Tiepitwon Ba elote uttevBuvOL va To TIPA&ETE APECWC. H pun cuppOpdwWon oag va eyKataothoeTe
TG Evnuepwoelg, evdéxetal va oag B€oel o€ kivouvo (T1.y. Kivbuvol aoddlelag) kat Ba emnpedoet
Kal Ba TepLloploeL TNV euBLVN Pag KAl TNV LKAVOTNTA Hag va oag TIapEXOUUE TLG YTINPEO(EG.

e. OLYnnpeoieg eEaptwvral amno ta eENG: H owotr) Aettoupyia Twv YTinpeowwv Baciletal otn
peTAdoon §€S0UEVWV HECW CUOKEVWV TPITWV KAl TTAapOXWV UTINPECLWY, CUMTIEPIAAUBAVOLEVOU
Tou SKoU oag Stktuou Wi-Fi, TnG evepyoTioLNpEVNG AcUPHATNG CUOKEUNG (TT.X. Smartphone
tablet) kat (ya oplopéva Npoiovta) tng eupulwVikAg TipooBaocng oto Internet. H Signify dev €xeL
Kapia duvatotnta eheyyou kat Sev Ba dpepel kapla euBUvN yLa TG €V AOYw CUCKEUEG Kal
uTtnpeoieg Tpitwy, Tn cupPatotnta kat Tnv KatdAnAn Stapdpdwon toug pe ta Mpoidvta Kat TLg
Yrinpeoleg, O0nwg kat ta cvuvadn £§oda. Ze meplmtwon SLakotAg, KaBuotepnong, apvnong N He
AAANOV TPOTIO TIEPLOPLOMOU YLA OTIOLOVSITIOTE AOYO TwV €V AOYW CUCKEUWV I UTINPECLWY,
evdExetal va rapouaotactel ava&lotiotn tapoxn f pn Stabeoipdtnta twy YNpeowwy yla T
SLAPKELQ TWV TIEPLOPLOUWV. E{OTE UTIELBLVOL YLa TUXOV XPEWOELG VLA TLG EV AOYW CUOKEUEG Kal
UTINPECLEG TPITWV. ZUYKEKPLUEVQ, N HETAS0O0N HEOW PONG Kal N TpoBoAR eyypadwv Bivteo
evdexeTal va emBapuvovTal YE ETILITAEOV KAL ONUAVTLKEG XPEWOELG.

f.  Houvumepupopd oag: Me tnv tapoyr Twv YTINpeoLwv, EMBUPOUPE va SLatnpriOoUE TLG
YTinpeoieg yLa 6Aoug, To ottoio onuaivel OTL Ba TpETEL va akoAouBe(Te Toug €€MNC KaVOVEQ
oupmieplpopdg:

Ba cUPPOPDWVEDTE PE TOUG LOXUOVTEG VOUOUG, CUUTIEPIAAUBAVOUEVWVY TOU EAEYXOU
€€aywywv Kat Twv KUPWOEWVY, TNG TIPOOTACag TWV TIPOCWTILKWV SESOUEVWVY KaL TWV


https://www.wizconnected.com/el-gr/support/end-of-support-policy
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SIKALWHIATWY TIVEUUATLKAG WSLloKTnoiag
+ Sev Ba PAarttete, TTapeUToSideTe, KATaXPAOTE ] SLAKOTITETE TLG YTINPEOLEC.

AnNAWVETE Kal eyyudoTe OTL SV BpIlOKEDTE O€ XWPA TIOU UTIOKELTAL OE ATIOKAELOUO ATTO TNV
KUBEpvnon twv HIMA 1 Tiou £xeL xapaktnplotel amo tnv KuBepvnon twv HIMA wg ywpa Ttou
«UTIOOTNPLEL TNV TpOHOKpaTia» Kal OTL TO Ovoud oag Sev avaypadetal os kaveva Katdhoyo
QTIAYOPEVHEVWV I TIEPLOPLOUEVWY CUUBAANOEVWV HEPWV TNG KUBEPVNONG Twv HITA.

g. Evééyxetal va amattovvral emuAéov Mpoidvra: H xprion oplopevwy Mpoidvtwy TipoUTtoBETEL
eVEEXOUEVWG TN XPron eTiLAgoV Mpoldvtwy, OTwG UTIOSELKVUETAL OTLG 06NYIEG XpRONG.

h.  ETkowwvieg oXeTL{OMEVEG HE TLG YTINPEDIEG: MepLkeg GOPEG 0AG OTEAVOUUE AVAKOLWVWOELG
Kal ANAeg TIAnpodopieg peow tng Stadiktuakng tomobeoiag ) tng epappoyng pag. Eav exete
epwtrpata mou adopouv ta Mpoiovta, TG YTINPETlEG ) TOUG TTApovTeG ‘Opoug, ETILKOWWVIOTE
padl pag HEOW TWV KAVAALWV EEUTINPETNONG KATAVOAWTWY HAG.

i.  ZYOAa: Ta oxOALA oag OXETIKA UE TLG YTinpeoieg kat ta MNpoidvta pag eivatl euttpoodexta.
Eav eiAe€ete va pag otellete ta oxoALd oag, evéexetal va TipoPoupe o€ evepyeLeg pe Bdon ta
OXOALA 0ag, XwplG UTIOXPEWON TIPOG £0AG.

j.  Tpwtd onpela : Omowodrmote MNpoidv Baoiletal og acUPUATEG CUVSEDELG ) CUVSETELG OTO
Internet r) elval cuvdedepevo o Siktuo omoloudnmote eidoug (OTw¢ amobrikeuon oto cloud)
gvoEXETAL VA PNV €lval aoPaleg Kal PTTOPEL va ATTIOTEAECEL AVTIKEIUEVO EKUETANAELONG )
Tiapapiaong amd KakOBouAo AOYLOHLKO Kal TTapalAayeg AOYLOHLKOU KATAoKOTIAG («TpWTA
onpeia»). Ta Tpwtd onueia evéExeTal va apeXouv TNV TIUAN L0660U o€ €va ATOUO ME
KAKOBOUAN TipoBeon kat tn Suvatotnta va omAiost A va apoTttAioeL To cUOTNUA 0ag A OXETLKA
Mpoidvta, va ipoBalel, va egaydyel, va al\dagel, va kataotpeel, va KAEPEL, va ammokaAlupeL A va
TpoToTiotroeL ta dedopeva oag A Ta dedopeva AANAwVY, va TTapakoAouBel f/katL va KataoKoTEVEL
TG 5paOcTNPLOTNTEG 0AG KAl TG SpactnpLotnTteg AAwV, va TIPOoKaAel StakoTieg oto Internet kat
oto &ikTuo, va TtapeyeL akouaota ) pn eEovolodotnuevn TipooBacn AAwvV otov Aoyaplacpo oag
Kal pe AN\o TpOTIo va Betel o€ Kivouvo Atopa, Tieplouclaka otolyela A Sedopeva. Agv TIAPEYXOUE
Kauia eyyunon A 6nAwaon ot ol Yrinpeoieg elvat aohaleic A/kat OtL oL YTinpeoieg Sgv £xouv 1) Sgv
elval eudAwteg og TpwtTA onpela.

k. Aev Ba elpaote uttevBuvol arevavti oag ya aoctoyia A kabuotepnon otnv anodoon otov
BaBuo Tou autr) opelleTal o€ TIEPLOTATELG TIEPA ATIO TOV EVAOYO EAEYXO UAG,
OUMTIEPINAMBAVOUEVWV TIEPLTTTWOEWV avVWTEPAS Blag, puoikwv kataotpodwy, Tpopokpatiag,
TAPAXWV A TIOAEUOU.

3. Ta otowkeia oag.



a. YTMoPoAEg Xpnotwv Kat AeSopéva CUOKEVWV: OpLOPEVEG aTTO TLG YTINPECIEG ETILTPETIOLV TNV
aroBrkevon A TNV Ttapoy TIAnpodopLwv amod £0dg kat Toug EEoualodotnuevoug Xprnoteg oag
OTLG YTINpeoieg ) peow autwv pe dStadpopoug Tpotout. OL ev Aoyw TIAnpodopieg avadpepovtal
ede&n¢ amod kowou wg «YTIOPBOAEG XpNOTWV». EQv eTAEEETE va YpnoLpoTioltnoste tn Suvatdtnta
«YTIOBOAEG XpNoTwv», Befalwbelte OTL exete Ta anapaitnta Sikaltwpata va To TPAgete kat OtTL
elvat vopLpo. ErmAgov, ot YTinpeoieg Ba pag apdoyouv TAnpodopileg OXETIKA UE TN XPron 0ag
Twv Mpotdvtwyv Kal Twv SLadpOpwV CUCKEVWVY, UTINPECLWV I epappoywv TPiTwv TLG OTIolEq
OUVSEETE UE TLG YTINPEDLEG, ouxvA Pe auTOpaTo TPOTo. Ot ev Adyw TAnpodopieg avadepovtal
ede&n¢ amod kowou wg «AeSopeEva CUOKELWV». OL YTIOBOAEG XpNOTWV Kat ta AeSopEva CUCKEUWV
TIAPAMEVOUV OTNV KATOX M 0ag, TO oTtolo onuaivel 0TL dtatnpeite omoladnmote dikatwpata
aroppeoLV aro TLg YTIOPOAEG XpNOTWV Kat Ta AeSopEVA CUOKEUWV OAG.

b. Awkaiwpa xpARong twv TAnpodoplwv oag: Me tnv eTiidpuAagn Twv SIKALWPATWY 0ag TIoU
adopouv TNV TIpooTacia TTPOooWTILKWV Se60HEVWY, OTIWG auTA opidovtal otnv evotnta 5
TIAOPAKATW, €AV KAVETE XPAHON TwV YTINPECLWY, TIAPEXETE TIAYKOOULA (ETTIOUEVWG, LOYUVEL OE
OAOKANPO TOV KOOMO) KAl SWPEAV (ETIOPEVWC, ATEAWG) adela o€ uAg (Kal oToug Stkatodoxoug Kat
otoug avadoyoug pag) yia ta €ENG:

TN dL\o&evia, avamapaywyn, Stavopr), TpoToToinon, EMkovwvia Kat xpron twv YofoAwv
XPNOTWV Kal TwV AESOUEVWV CUOKEUWV 0AE, ETILTPETIOVTAC, YLa TIapASELyHa, TNV armobAKeuon
TWV TIANPOodOPLWV 0TA CUCTAMATA Pag Kat TNV TipooBacn o€ auTeg, Kat

TNV mapayxwpnon otoug EEouolodotnuevoug xpnoteg Tou SIKaLWPATOC TIpOoBacng OTLG
YTIoBOAEG XpNOTWV Kal ota AedopEva CUOKELWV 0ag Kal yia MNpotdvta kal Yrinpeoieg Tplitwv
(0Tw¢ opidetal TapaKATW),

HE OKOTIO:

Tn Asttoupyia kat tn BeAtiwon twv Yrinpeowwv (cupmepthapfavopevng tng dnulouvpyiag
Evnuepwoswv),

TNV avartuén VEwv TEXVOAOYLWVY KAl UTINPECLWV YLa AOyapLacpo pag Kat

AA\oUG OoKOTIOUG, OTIWG TIEpLypadeTaL otn oXETLKI ARAwaon ATtopprtou, Tou dtatiBevtal otn
Sladiktuakn tomoleoia https://www.wizconnected.com/privacy-notice («AAwGN ATIOPPATOU»).

c. Aoddlela Twv otolyelwv oag: Emeldr) evdladepdpacte yla tnv akepatdtnTa Kat tnv
aoddAela Twv otolyelwv oag, kataBaloupe KA duvatr) ipooTiddeLla ya tnv epappoyn
KATAMNAwV pETpwyv acdaleiag. Qotooo, Sev Uropoupe va yyunBoUpe OTL TIOTE KAVELG pn
eCovalodotnpevog tpitog Sev Ba katadpepet va tapakappet ta petpa achaieiag pag f va
XPNOLHOTIOLAOEL Ta oToLKela 0ag yLa akatdhAnAoug okoTtouG. lNa tieplocdtepe TAnpodopieq
OXETLKA pe TnVv utteuBbuvn dnpoaotottoinon tng Signify, emiokedpBeite Tn oeNiSa pag cuvtoviopevng
dnuoaotomoinong euttadelag https://www.signify.com/global/vulnerability-disclosure.


https://www.wizconnected.com/el-gr/support/privacy-notice
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4. Tpoidvta Kat vttnpeoieg Tpitwv.

a. NpooBaon oe mpoidvta kat uTtnpeoieg Tpitwv: O YTInpeoieg evEEXETAL VA ETILTPETIOVV TNV
aAANAeTtidpaon Twv Mpotdvtwy He Ta Tpoilovta, TG EGapPOoYES KAl TLG UTINPEDLEG Tpitwy
(«Mpoidvta kat Yrinpeoieg tpitwv»). Mpog SteukdAuvon tng ev Adyw arnAeTtiiSpaong, evdExetal
va XpeLaotel N avtaAhayr Twv YToBoAwv XpNoTwy Kal TwV AESOUEVWVY TWV CUCKEUWVY 0QG UE
Toug evdladepOpevoug tpitoug. Elote uttevBuvol yla tnv aAnAeTidpaon Kat tn xpron oag twv
Mpoldvtwy Kat Twv YTiNpeowwv Tpitwv. Aev avahapfdvoupe kapia ubuvn ya ta MNpoidvta Kat
TLG YTInpeoieg Tpltwy Kat ya Tuyov Stacuvdeon Twv MNpoldvtwy Kat Twv YTINPECLWY TPiTwV UE Ta
Mpoldvta Kat TG Yrinpeotec.

b. Mpdtuma f péoa ertkowvwviag: Ta Mpoidvta evdexetal va XpnotpoTololv Stadopa avolktd
) KOWWG SLaBeoLpa TIPOTUTIA ] HECA YL TNV ETILKOLVWVIA KAl T CUVEPYAOia PE EEUTIVEG N
OUVOESEEVEC CUOKEUEG TIOU ETI{ONG XPNOLUOTIOLOUVTAL PE TIAPOUOLO TPOTIO Ao AAAa Tipolovta,
OUOTAHATA I UTINPECLEG OXL SIKAG HaG KATAOKEUNG. AUTA Ta TipolévTta Kat oL ouvadelg uttnpeoieg
Tiou Sev kaBopidovtal amo gpag oUTe TILOTOTIOLOUVTAL WG CUMPBATA e Ta Mpoilovta Kat Tig
Yrinpeoieg evbexetal va pnv cuvepyadovtal pe ta Mpoitdvta Kat TG YINPEoieg, akopn Kat Qv OTLG
nipodlaypadeg kabopidetal OtL Asttoupyolv XpnotpoTiolwvtag ta (dla f) tapopoLa potuTa A
HEOQ ETILKOWVWVIAG,.

c.  XUvbeopog Tpog tomobeaieg Tpitwv: H Stadiktuakn tomobeoia, n epappoyn 1 n
ETILKOWVWVIA HaG EVOEXETAL VA TIEPLEXEL OUVEETHOUG TIPOG ANNEG ave&aptnteg totoBeoleg Tplitwv.
Ot ev AOyw ouvdeopoL TtapatiBevtal amokKAELOTIKA Kal HOvo TIpog SLEUKOAUVCOT 0ag Kal, ETELSN
Sev guTTTTTOUV OTOV £AEYXO MAG, SEV ETILKPOTOUHE oUTE GEPOUPE EVBUVN YL TO TIEPLEXOUEVO
AUTWV TWV TOTIOBECLWV.

5. To 8wtk oag andéppnto.

a. Npoowrikd dedopéva: H pootacia Twy PoowTilkwy §£50UEVWVY 0ag glvatl ONUAVTLKI yLa
Tn Signify. H xprion twv Yrinpeowwv uttdkeLltat ota ooa opidovtat otn AfAwaon ATIopprTou pag.
Mapakalovpe StaBacte ta ev Adyw gyypada SLotL tepypddouy, petagu aN\wv, To €60¢ Twv
TIPOOWTILKWV S€60UEVWV TIOU CUAAEYOUUE yLa To atoud oag, ta Mpoidvta kat TG Ymnpeoleg oag,
HE TIOLOV TPOTIO EVEEXETAL VA XPNOLUOTIOL|COUME TA TIPOOWTILKA SE60UEVA 0AG, TLG VOULKEG
Baoelg oL wWVA PE TLG OTIOlEG Ba TIPETIEL VA TA ETIEEEPYACTOUHE, OTIWG KAl TA SLKalwpatd oag
Tipootaciag avtwv. EvéExetal va tapAoyoupe EEXWPLOTA ETILTITAEOV SNAWOELG ATIOPPTOU yLa
OUYKEKPLHEVA TIPOLOVTA KAl UTINPECILEG.

b. Cookies: X oplopéveg TiepuTtWOoELg, N Signify evdexetat va xpnotpotiotel cookies kat AAEG
TeEXVONOyLeC LyvnAatnong. Napakalovpue Stapaocte tn AfAwon tiepl Cookies Tou elvat Stabeotpn



otn &tevBuvaon https://www.wizconnected.com/cookie-policy yla Tieplocotepeg MAnpodpopieg
OXETLKA ME Tr OUYKEKPLUEVN TEXVOAOYLa Kal yLa Toug OKOTIoUG XpHong tne.

6. AvaotoAr Kat TEpUATIOHOG TwV YTINPECSLWV.

a. Avaotolr Yrinpeowwv: Evéxetat va avaoteiloupe TipoowpLva TLg YTINpeoieg, Xwpig
mipoeldotoinon, yia Aoyoug achdhelag, PAABNG, ouvtrpnong KAl ETILOKEUAG TWV CUCTNHATWVY N
KATW atto ANAEG TIEPLOTAOELG.

b. Teppatiopdg f) avaoTtoAr) tng poopaoct|q oag otig Yrinpeoleg: Elote dvta ehevBepol va
SLOKOYETE TN XpRoN TwV YTINPECLWVY OTIOLASATIOTE OTLYHH. AlatnpoUE TO SiKalwpa TEpUATIOHOU
| AvaoTOAAG TNG TipooBacr|g oag otig Yrinpeoieg A Staypadng tou Aoyaplacpou oag XpHotn,
OTLG €ENG TIEPLTTTWOELG:

€dv BewpoUpE, KaAN TN TIOTEL, OTL £XETE XPNOLMOTIOLNOEL TLG YTInpeaoieg ) ta MNpoidvta
tapapralovtag Toug apovieg ‘Opoug

€dv amatteitat va to pdgoupe yla Aoyoug cUPHOPdWONG HE VOULKE artaitnon ) katotw
SLKAOTLKNG EVIONN

€AV EUAOYWC Bewpouue OTL N ouptepLtdbopa oag TIPokaAel BAGRN ) tnv eubuvn KAToLoU
XpAotn, Tpitou N nUwv

edv Sev €xete ouvdeBel otov Aoyaplacpo oag yla Stdotnua SUo ETwv.

7. To TiEPLEXOMEVO KaL TO AOYLOWLKO Hag,.

a. Awawwpata TIVEUHATLKAG Wloktnoiag: Av kal oag Ttapeyoupe To Sikalwpa xprong Twv
YTINPEOLWV pag, SLATNPOUME (EUELG, OL TIPOUNBEVTEG KaL OL SLKALOTIAPOYO( Hag) ottoladAMote
SLKALWHATA TIVEUATLKNAG LSLoKTNOoLag £XOUE (EUELC, OL TIPOUNBEVTEG KAl OL SLKaLoTIApoyol pag)
€Tl TwV YTINpeoLwv.

b. To mepleXOMEVO paG: 2T YTinpeoieg TEpAApPAVETAL TIEPLEXOEVO TO OTIOLO AVIKEL OF EPAC.
Baoel Twv Ttapoviwy ‘Opwv, £xeTe To SiKalwpa Xprnong TOU TIEPLEXOMEVOU Hag, AAA SlatnpoUlE
OTIOLASATIOTE SIKALWHATA TIVEUHATLKNG LELOKTNOLaG £XOUE ETTIL TOU TIEPLEXOHEVOU UAG.
Amtayopevetal Tuxov adaipeon, armokpudPn 1 TPOTIOTIOINC OTIOLWVSITIOTE EUTIOPLKWY CHUATWY
Hag, AoyoTUTIWV ) SNAWCEWV VOULKOU TIEPLEXOMEVOU.

c. Mepleydpevo tpltwv: OL YTinpeoieg evoEXETAL va ETILTPETIOLV TNV TIPOCBacT| oag o€
TIEPLEXOMEVO TO OTIOLO AVAKEL OE ANAQ ATOWA ) OPYAVLOUOUG. AEV ETILTPETIETAL VA KAVETE XpHoN
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auToU TOU TIEPLEYXOMEVOU XwpPIg TNV Adsla Tou eV AOYyw aTOHOU A OpyavLoHoU A OTIWG AAWG
ETILTPETIETAL ATIO TOV VOHO.

d. AoylopLko: Oplopeveg amo Tig Yinpeoieg mepAapBavouv tnv ipocfacn og AOYLOHLKO Kal TN
XPAON autou, yla apadelypa tnv ebappoyn Hag f To AoYyLOULKO TIOU lval EVOWUATWHEVO 0Ta
Mpoldvta. Zag TapEXOUHE TO StKalwpa Xpriong Tou AOYLOULKOU WG HEPOC TwV YTINPEOLWV. H
Ttapovoa adsla xprong eivat TaykoouLa (ETIOUEVWG, LOXVUEL OE OANOKANPO TOV KOGUO), UN
QTTIOKAELOTLKA (ETIOPEVWC, UTIOPOUE VA XOPNYHOOUUE AdeLa Xpriong Tou AOYLOHLKOU Kal O€
Tp(TOUG), TIPOOWTILKA (ETIOPEVWC, SEV UTIOPELTE Va TNV ETIEKTEIVETE O€ TPITOUG) KAl AVEKXWPNTN
(ETIOpEVWC, GEV UTTOPELTE va eKYWpPAOETE To SiKkalwpa o€ tpitoug). OpLlopeveg aro Tig YIINpeoleg
TiepAapBAvouv AOYLOULKO TO OTIol0 TIpoodEpETaL UTIO TOUG OPOUC ASELAG XPrONG AOYLOULKOU
AVOLKTOU KWSELKA TOUG oTtoloug 0dg TtapEXOUHE. MepLKEG GOpEG UTIAPXOLV SLATA&ELG OTNV AdeLa
XPNONG TOU AOYLOHLKOU aVOLKTOU KWwSLKA OL OTIOLEG pNTWG UTIEPLOYXVUOULV TwV TIApOvVTwy ‘Opwv.
a tov AGyo autd oag TIapakalovpe va SlaBadete TG v AOyw ASELEG XpAONG.

e. Amayopebovtal ta €&f¢: Artayopevetal n avtiypadr, tpormoroinaon, Stavopn, TwAnon 1
EKMI0BWON OTIOLOUSATIOTE HEPOUG TWV YTINPECLWVY ] TOU AOYLOMLKOU TIOU TIEpLAQUBAVETAL OTLG
Yrninpeoleg. Ertiong, amayopevetal n artocuptiAnon A n Tipootadela e§aywyrg oTioLouSTIOTE
TiNyaiou KwoLKa, EKTOG €AV 0 VOUOG OAG ETILTPETIEL VA TO TIPAEETE.

8. AToToL)oELG KaL Euuvn.

a. AToTouoeLG: Av Kat TILOUPOUHE Va KATAOTI|OOUE TNV EUTIELPLa 0ag XProng Twv YTINPECLWY
000 To Suvatov TILO EUXAPLOTN KAL OO EUTILOTOOUVN KAL AV £XOUME OTLG YTINPETIEG pag,
YVwpI{oupE OTL £XOUUE HOVO T SuVATOTNTA VA 0a¢ TIAPACYXOUUE TLG YTINPECIEG «WC £XOUV» KAl
«WG SLABETLPEG» KaL OTL SV TTAPEXOUUE Kapia eyyunor), achdlela ) SEOUEVOELG OXETLKA ME TLG
YTrinpeoieg (CupTEPIAQBAVOUEVOU TOU TIEPLEXOMEVOU TWV YTINPECLWY, TWV CUYKEKPLHUEVWV
AELToupyLWV Twv YTINpeowwv ) tng Stabeopotntag, aglomotiag A Suvatdtntag autwyv
EKTTANPWONG TWV QVayKwv 0ag), KabBwg uttapyeL tavta n mbavotnta ta mpdypata va pnv
AeLtoupyoLV OTIWG Ba ETIPETIE. 2TNV ATUXN TIEPLTTTWON TIOU OL YTINPETiEG SEV AeLTOUpyooLY,
TIapaKaAoUpE SexBelte TNV ENKPLVI pag ouyvwn, SLOTL TIPAYHATL KATAVOOUHE OTL KATL TETOLO
elval atuyeg Kat evoYANTLKO.

b. HeuBuvn pag: Aev Ba dpepoupe kapia armoAUTwg euBUVN yLa TUXOV EUUECEG, ETTAKONOUBEC,
KUPWTLKEG, ELOLKEG /| CUUTITWHATLKEG {nuieC. H ouvoALKr euBuvn pag n otmola amoppeeL N
OXETI{eTAL YE TN XProN 0a¢ TwV YTINPECLWV TiepLoplleTal 0To PLKPOTEPO (i) TWV TTIOCWV TIOU
KATaBAAate yLa tn Xprion Twv oXETIKWVY YTINPECLWV 0TO SLACTNUA TWV TPLWV (3) KNVwv TIpLV amo
TnVv rtapaBiaon (eav uttapxel) 1 (ii) 50 €. OL mapovteg ‘Opol TiepLlopiouv TLg eVBVVEG pag pévo
otov Babuo Tou ETILTPETETAL ATIO TNV LoXVouoa vopobeaia.



9. Emi{Auon dtadopwv, SiEmov Sikato kat Sikaotrpla.

a. XTOV PEYLOTO BaBuO Tov ETILTPETIETAL ATIO TNV LoYVouoa vopoBeoia Kal e§atpoupeEvwy Twv
00wV pNTwg opidovtat ot akoAouBeg tapaypadoug oTnv TTapovoa votnta 9 ) otnv evotnta
11, oL tapovteg ‘Opot, n oxeon oag padl pag kat N xpnon oag twv Ynpeolwv SLETToVTAL Ao Toug
VOMOUG TNG Xwpag SLapovAg 0ag Kat armod Kowou SUPGWVOULE yLa TNV UTtaywyr) Toug oTtnv
ATIOKAELOTLKA appodLotnta Twv ToTiKWV Sikaotnpiwv oag. H Suvatotnta ebappoyng tng
20pBaong twv Hvwpevwy EBvwv tepl Zuppaocwv AteBvoug MwAnong Epmopeupdtwy kat dtoLot
AANOL vOpOoL SLETTOLV TNV epapuoyr) TwV VOUWV oTtolacdhote AANG €BVIKNAG vopobeaiag
artoknpuooovtal Kat e§atpovvtat pnIwe.

b. Edv elote KATolkog HVWHEVWV MOALTELWY TNG APEPLKAG, OL TIapovTeG ‘Opot, n oxeon oag padi
HOG KAl N XPAHON 0ag Twv YInpeowwv SLEmovtal amno tn vopobeoia tng MNoAtteiag tou Nwou
Tlepoel, pe eGaipeon Tig datdagelg autng epl oLuyKpPoUONG VoUWV Kal eTiLAOYNG Stkalou.

c. Edv elote katowkog Kavada, ot tapovteg ‘Opot, n oxeon oag padl pag kat n xprnon oag twv
YTinpeolwwv SLEmovtat amno tn vopobeoia tng Emapyiag tou Ovtapto, xwpig va epapuolovtat ot
dlatagelg autng Tepl eTiAoynG dtkaiou A CUYKPOUONG VOUWV.

d. Eav elote kdtowkog MNaAAlag, tnv arokAELoTIKN appodidtnta Ba £xouv ta dtkaothpla tng
Nanterre.

e. Edv elote katowkog Ivélag, o miepimtwon dtadpwviag | dtadopdg, cupdwvol e amo Kowou
yla tnv emtiluon autng pEow dlattnoiag, anod povadiko dtattntr) apotlBaiwg Stoplldpevo arno
apdotepeg TG TAeUpEG, Ste§ayopevng ocludwva pe tov Nopo tepl Atattnoiag & ZuppLBacpou
Tou 2015 (01w autog £xeL TpottottolnBel). O totog Stattnoiag Ba elvat n oAn Gurgaon, otnv
TioAttela Haryana.

f.  Edv elote katowkog ZpL Advka, og Tiepitwon dtadwviag ) dtadopdg, cupdwvol e amo
KowoU yLa tnv emthuon autng peow dlattnoiag, anod povadiko diattntr) apolBaiwg Stoptlopevo
amo apdoOTePEC TIG TIAEUPEG, SleEayouevng cupdwva pe tov Nopo Tiepl Atattnoiag tou 2005
(0T G autog £xeL TpottottolnBel). O tomog Stattnoiag Ba eivat to Neo Aehyi, otnv Ivéia.

g. Eav elote kdrowkog Mahatolag, tnv arokAELOTIKN appodidtnta Ba £xouv Ta AlkaotrpLa tng
AutikA¢ MaAatoiag,.

h. EaQv elote katolkog Kivag, Tnv amokAeloTtikA appodlotnta Ba £XEL TO TOTIKO SLKAOTAPLO
otnv TOAn Zavykdan, otnv Kiva.

i.  Edv elote katowkog Taifdv, TNV amokAELoTIKA appodlotnta Ba £xXEL TO TOTILKO SLKAOTAPLO
otnv TOAn TatreL, otnv TaiBav.

j.  Edv elote katolkog ToeX KNG AnpoKpatiag, UTopElTe €Miong va ETILKOWWVAOETE YE TNV
Toexkn Epmoptkr) EmBewpnon http://www.coi.cz.
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k. Eav elote katavahwtg pe €6pa tov EupwTialko OKovouLlko Xwpo (EOX) Kat TiLoTeVETE OTL TO
TIaPATIOVO 0ag €V QVTLUETWTI{ETAL ETTAPKWG, UTTIOPELTE - ANAA b€V €(0TE UTIOXPEWUEVOL - VA
Xpnotpototfoete tnv hatpoppa European Online Dispute Resolution (ODR).

10. "'Ocov adopd toug Ttapovteg ‘Opoug.

a. Baoelvopou, evéexetal va exete oplopeva Sikalwpata ta orola Sev ivat Sduvatdv va
TieplopLoTouy Baocel cupPacng, OTwg lvat oL Ttapovteg ‘Opot. Ot Ttapovteg ‘Opot OUSOAWG
QTIOOKOTIOUV OTOV TIEPLOPLOUO TWV €V AOYW SLKALWUATWV.

b. Eav amodeiyBel otL kamola ouykekpLpevn diatagn Sev lvat eykupn A EKTEAEOTR, auto dev Ba
ETINPEACEL TLG UTIOAOLTTEG SLATA&ELG TWV TIAPOVTIWV ‘Opwv.

c. Edv bev evepyrooupe apEowq PETA TN N CUPHOPPWOT 0ag PE Toug TTapovteg ‘Opoug, auto
Sev onpaivel 0t Sgv Ba €xoupe To Sikalwpa va TIPOBOUHE O EVEPYELEG OTO PEANOV.

d. E{paote eAeUBepoL VA EVNEPWOOUHE AUTOUG TOUG ‘OpouC, WOTE VA AVTLKATOTITPI{OUV TLG
aA\ayEG OTLG YTINPEDLEG ) TOV TPOTIO AsLToupylag Tng EMLXE(PNONG Hag 1) YL VOULKOUCG,
puBuLoTikoug Adyoug A Adyoug acdaleiag. EAv Tipaypatomotioou e ouoLWSELG AANAYEG TIOU 0a(
ennpeddouv onuavtika, 6a katafaloupe VAOYEG TIPOOTIABELEG YLa va 0ag ELSOTIOL)OOUHE PECW
NG epappoyng WiZ, avaptwvtag pia avakoivwaon ot StadLlktuakr) tomobeoia pag, otéAvovtag
oag eva email | pe KATtolo AANo peco. H adpaveld oag f) n cLVEXLON TNG XPNoNG Twv YTINPESLWY,
META arto OTIOLECSATIOTE TETOLEG ELSOTIOLACELG ] AVAKOWWOELG ONpaivel 0Tl avayvwpllete Kat
aT0SEXECTE AUTEC TLG ANQYEG.

e. Evdexetatva pnv elvat SLabgotpo to oUVOAO TwV YTINPECLWY 0TN Xwpa oag.

f.  Tameploodtepeg TIANpodopileq OXETIKA e TNV ETLKOWWVIA oag padl pag, ertokedOelte TN
Sdtadiktuakr) tomoBeoia pag ya ta MNpotdvta otn Stevbuvon
https://www.wizconnected.com/support.

g. Omowadnmote Sidtagn ripoopidetal (elte ekppadetal lte pe AANNO TPOTIO) Va ETILPLWOEL
oTIoLacSATIOTE SLAPKELAG ) TEPHATIOMOU TwV YTINpeoLlwy, Ba emBLWOoEL.

11. "'OpoL IOV LOYUOULV yLa CUYKEKPLHEVA MPoiovTa, CUYKEKPLUEVEG YTINPEOCIEG ) CUYKEKPLUEVEG
XWPEG. XTnv Ttapovoa evotnta 11 opilovtal eMUTAEOV OPOL TIOU LOYUOUV YLO CUYKEKPLHEVA
Mpoldvta, CUYKEKPLUEVEG YTINPEOLEG I CUYKEKPLUEVEG XWPEG. ZTNV TIEPITITWON TUXOV Sladopwv
METAEL Tn¢ Tapovoag evotntag 11 kat omolwvdATote Sltata&ewv oToug tapovteg ‘Opoug EKTOG
aré tnv apovoa evotnta 11, tote Ba uteployveL n tapovoa evotnta 11.
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Toupkia: O totkd¢ aptBpuog tnhedwvou eivat 0850 390 19 22 kat n ARAwaon AmtopprTou
elval dtaBgopun otn dtevBuvon https://www.wizconnected.com/tr-tr/privacy-notice.

MNpdéobetoL 6poL Home Monitoring : Ot Yrinpeoieg Home Monitoring eivat StaBgotpeg o
HMA, Kavadd, Hvwpévo BaoiAetlo, IpAavdia, BéAyio, AougepBoupyo, ONavdia, leppavia,
Auvotpla, EABetia, Fal\ia, Itahia, EAAGSq, IoTtavia, Moptoyalia, NopBnyia, Zounbdia, Aavia,
®dwhavdia, Bouhyapia, Kpoatia, Toexik Anpokpatia, EcBovia, Ouyyapia, AtBouvavia, Actovia,
MoAwvia, Poupavia, ZepBia, ZAoBevia kat ZAofakia kat, emirAgoy, oL Mpdaobetol 6pot Home
Monitoring omwg opidovtat oto Napdaptnua 1 6a toyvouv yLa tn Xpron arno HEPOUG 0ag TwWV
Loxuovtwv Mpotévtwv Home Monitoring kat twv Yrinpeowwv Home Monitoring.

Hvwpeéveg MoAtteleg tng Apepikng: Eldomoinon yla toug katoikoug tng KaAupopvia: Zopdwva
pe TNV evotnta 1789.3 tou Aotikou Kwdika tng KaAupopvia, ot katowkot tng KaAupopvia
Sikatovvtat tnv akoAoudn eldotoinon ya ta Sikaltwpata Twv KatavaAwtwv: Edv €xete kamowa
EPWTINON N CUUPOPDWON OXETLKA He Tn SLadLlKTuakr) totoBeoia pag A Toug tapovieg ‘Opoug,
otel(A\te TNV €pWTNON 0aC OTOV CUVEETHO «ETitkowwvrote padl pag» otn tevbuvon
https://www.signify.com/en-us/get-in-touch/contact-us. Mmopelte emiong va eMKOWWVAOETE
padl pag pe etiiotolr) oag ot StevBuvon Customer Satisfaction Department, 400 Crossing Blvd.,
Suite 600, Bridgewater, New Jersey 08807 1) kaAwvtag tn Signify oto 1 (800) 555-0050. Ot
KATolkol TNG KaAupopvia propouv va eTikowvwvroouv pe th Movada BonBeiag MNapamdévwy tou
TuApatog EEunnpetnong Katavalwtwv tou Yroupyelou Katavalwtwyv tng KaAubpopvia peow
Tayudpopeiou otn dtevBuvon 1625 North Market Blvd., Sacramento, CA 95834 1] tnAedpwvikd
010 (916) 445-1254 1 oto (800) 952-5210.

12. "'Opot teAkoU xprotn Tou artattovvtat amo tnv Apple. Edv xete katefdoel Tnv ebappuoyn
WiZ amé to App Store tng Apple, Inc. («Apple») ) édv xpnotpoTtioteite tnv edapuoyn WiZ oe
ouokeun i0S, avayvwpidete OTL £xete SLAPACEL, KATAVONOEL KAl CURPWVAOEL UE TNV aKOAoUON
eldortolnon oxetkd pe tnv Apple. OL tapovteg ‘Opot adpopouv thn oXEoN HOVO HETASU VWV Kal
NHwvV, OxL pe TnVv Apple kat n Apple dev elval uttevBuvn yLa TG YTinpeoieg 1) To TEEPLEXOHEVO TOUG.
H Apple Sgv €xel Kapia ammoAUTwWEG UTTOYPEWOT VA TIAPEXEL UTINPECIEG OUVTIPNONG Kal
UTTOOTNPLENG O oxEon He tnv epappoyn WiZ. Ze mieplmtwon pn cuppopdwong tng ebappoyng
WiZ pe omtoladAToTe Loyvouoa eyyunon, TOTe pmopelte va evnuepwaoete Tnv Apple kal n Apple 8a
oag TLOTPEPEL TUYOV LoYUouoa TN ayopdg yla tnv epappoyn WiZ. ETITAEOV, OTOV HEYLOTO
BaBuo Tou emiTpETETAL ATO TNV LoXUouoa vopobeaia, n Apple dev £xel kapia AN uTtoxpEwon
gyyunong oe oxeon e tnv ebappoyn WizZ. H Apple Sev eival uttebBuvn yla tnv AQVTLHETWTILON
TUYOV a&lwoewv amod €0Ag ) oTtolovSATIOTE TPpito Tou oxetidetal pe tnv epapuoyn WiZ ) tnv
Katoxn f/kat tn xprnon tng ebappoyng Wiz amo €0ag, cupreptAapBavopevwy: (a) a§lwoewv
guBuvn¢ Ttpoiovtog, (PB) otolovSATIOTE LOXUPLOHO OTL N ebappoyn WiZ Sev cuppopdwvetal pe
OTIOLASITIOTE LOYUOUOA VOMLKI) )] KAVOVLOTLKI) araitnon kat (y) a§LwaoEgLg Ttou TIPOKUTITOUV aTto T
vopoBeoia Tepl Mpootaciag twv katavalwtwy r Tiapopola vopobeaia. H Apple Sev gival
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uTtELBULVYN yLa TNV EPELVQ, TNV UTIEPACTILON, TOV SLAKAVOVLIOUO KAl TNV artaAlayr) oTtoloudrTiote
LoYuplopoU tpitou otL n ebappoyn WiZ fi/kat n katoxr kat xphon tng ebappoyng Wiz amo €oag
TiapaBLadet ta SLKalWPATa TIVEUHATLKNG LOLOKTNolag Tou v AOyw TPIToU PEPOUG. Zupdwvelte va
OUMHOPPWVECTE PE TUXOV LOXVOVTEG OpOUG Tpitwy, 0tav Xpnotuototeite tnv epappoyn WiZ. H
Apple kat ot Buyatpikeg tng Apple, elvat Stkatouyol Tpitwv autwv Twv ‘Opwv Kal PE TNV
artodoxr autwv Twv ‘Opwv, N Apple Ba €xeL To Sikaiwpa (kat Ba BewpnBel OTL £xeL amodeyBel To
Skalwpa) va emBalel autoug toug ‘Opoug evavtiov 0ag w¢ TPITtou SLKAatoUYoU auTwy Twv
‘Opwv. H ddsla xpriong otnv evotnta 2a meplopidetal o€ eva pn petapfaoctpo Sikalwpa xpnong
NG edpappoyng WiZ yia tov €EAeyxo Kat tnv tapakoAoudnon twv MNpotdvtwyv oag el
OTIOLOUSATIOTE TIPOLOVTOG HE TNV eMwvupia Apple.

NAPAPTHMA 1 - Mpd6oBetoL 6poL Home Monitoring

EAN H XQPA AIAMONHZ 2AZ EINAI O HNQOMENEZ MNMOAITEIEZ ‘H O KANAAAZ (EKTOZ ANO THN
EMAPXIA TOY KEMIMEK) 'H KATAOEZETE TYXON ArQr'H ENANTION MAZ 2TIZ HNQMENEZ
MOAITEIEZ THZ AMEPIKHZ 'H ZTON KANAAA (EKTOZ AMNO THN EMAPXIA TOY KEMIEK), NA EXETE
YMOWH ZAX OTI H ENOTHTA 9.g KAI 9.h MEPIEXEI YITOXPEQTIKH MPOBAEWH AIAITHZIAZ KAI
2YAMOTIKHZ ArQrHz KAI MAPAITHZHZ AMO ENOPKH AIKH MNMOY EMHPEAZOYN TA AIKAIOMATA
ZAZ. ME EZAIPEXZH TA OZA OPIZONTAI XTHN ENOTHTA 9.g KAI 9.h, H MAPAITHZH ANO
2YA\OTIKH ArQrH xHMAINEI OTI ZYM®QNEITE NA NMPOXQPHZETE MEMONQMENA ME TYXON
ATAPQNIA KAI OXI Q> MEPOZ TYXON ZYAAOTTKHZ "H/KAI ANTINPOZQIMEYTIKHZ ATQrHz.
2YM®QNEITE NA AEZMEYEZTE AlNO TIZ NAPOYZEZ AIATAZEIZ AMOIBAIAZ EMIAYZHZ
ATA®OPQN. ZTIZ AIAAIKAZIEZ AIAITHZIAZ, AEN YTAPXEI AIKAZTHZ 'H ZQMA ENOPKQN KAI
YMAPXEI MEPIOPIZMENH EM®ANIZH AMOAEIKTIKQN ZTOIXEIQN KAI ENMANE=ETAZH AlNO
AEYTEPOBAG©MIO OPTANO AMNO O,TI ZTHN MEPIMNTQXH TOY AIKAZTHPIOY.

1. E¢dappooipdtnta:

a. Autol oL NMpdaoBetoL 6pot Home Monitoring («Opot Home Monitoring») 6a toxUouv yia tn
XpAnon twv Mpoidvtwv Home Monitoring kat Twv Yrinpeolwwv Home Monitoring, oTiwg
TieplypadeTat Tapakdatw.

b. T va xpnowpotoinoete ta Mpoidvta Home Monitoring Kat T Yrinpeoieg Home
Monitoring, Ba mpEmeL va arodeyBeite Toug ‘Opoug xpriong WiZ, TTou EVOWPATWVOUV TOUG
Ttapovteg ‘Opoug Home Monitoring («<Zupdwvia Home Monitoring»), Tn vouikr) cuppaocn mou
ouvnN$ON peTagu VWV Kal NUWV Kat pubuideL tn xpron Twv Mpoidvtwv Home Monitoring kat
Twv Yrinpeolwv Home Monitoring. Ze Tiepimtwon tuyov acuverelag petagv twv ‘Opwv Home



Monitoring kat twv ‘Opwv xprong Wiz, oL tapovteg ‘Opot Home Monitoring 8a utteployvouv. H
Zupdwvia Home Monitoring TiepLEXEL TIPOUTIOBETELG KAL ATIALTHOELG TIOU LOYXUOULV yLa €046 Kat
Toug EEouolodotnpuévoug xproteg oag Kat lote uttevBuvol yLa tn cuppdpdwor| oag pe avtoug.

2. MNpoidvta Home Monitoring kat Yrinpeoieg Home Monitoring:

a. Talpotdévta Home Monitoring kat ot Yrinpeoieg Home Monitoring amoteAovvtal amno ta
egne:

Ta Tpoidvta WiZ ttou ipoodlopidovtal otn cuoKeuaoia ) o€ UALKA HAPKETLVYK yLa Xpnon He
T Yninpeoieg Home Monitoring («Mpoidévta Home Monitoring») kat

TLG SuvatotnTeG TIou TieptAapfavovtal otn cuvdpopun Free Access (OTiwg avadepeTal otnv
€VOTNTa 5 mapakatw) kat otn ocuvdépopur) Heads-Up Tou miepthapfdvet (avaloya pe To
TIPOYPAMQA TIOU EXETE ETUAEEEL) AELTOUPYIEG, CUPTIEPIAAUPAVOHEVOU EVOELKTLKA EVOG
XpovodLaypAappatog cupBavtwy Tou oxetidovtal pe tnv acddAela peoa r) €§w armo to ottt oag,
Tn duvatotnta OmAlong/adpoTtAlong Tou oTiLtou oag, el60ToLHoeLg push Kwvntwv yla cupfavta
OXETLKA pe TNV aodAAeLq, €Av auteg £xouv Stapopdwbel, {wvtavh Tipoolr) Bivteo Twv Kapepwv
Home Monitoring, Suvatotnta avarapaywyrg amooTaoAtwy eyypadrg EVIOTILOHEVWY
OUMBAvTwy. ETILITAE0V, QUTO TIOU CUVLOTA £VA CUMPAV OXETLKO He TNV acpalela ipooappoletal
amo €04 wg Katoyog (A EEouolodotnuevog xpriotng), yia tnv e€alpeon, yla mapdadelyua,
OPLOHEVWV TIEPLOXWV TIPOPOANG pLag kapepag Home Monitoring. OpLopeveg Aettoupyieq
(ouuTmepA\apBavopevng TNG EKTETAPEVNG ATIOBAKELONG ATIOOTIACUATWY Bivteo) elval SLaBeotpeq
HOVO pE eTILTAEOV TIpOYpappa uttnpeciag Heads-Up el Anpwpr). ‘OANeg AUTEG OL SUVATOTNTEG
elval dLaBgotpeg peow tng epappoyng WiZ. OL Suvatdtnteg TTou LoXUoLV yLa £04g, oUpPwvVa pe
TNV eriloyn oag ya Free Access 1) Heads-Up avadépovtat cuNoyLka wg «YTinpeoieg Home
Monitoring». Ot Yrinpeoleg Home Monitoring eivat dtaBeotpeg povo os HMA, Kavada, Hvwpévo
BaaiAewo, IpAavéia, BEAylo, Aou&epufoupyo, ONavdia, lepupavia, Auotpia, EABetia, MaAAia,
Itahia, ENAGSa, Iomtavia, MoptoyaAia, NopBnyia, Zounbdia, Aavia, ®wAavdia, Bouhyapia,
Kpoatia, Toexikr) Anpokpatia, EcBovia, Ouyyapia, AlBouvavia, Astovia, NoAwvia, Poupavia,
ZepPla, ZAoBevia kat XAofakia.

b. Emutpemnetal va xpnotpotoleite ta MNpoidvta Home Monitoring kat tig Yrinpeoieg Home
Monitoring uTO TOUG OPOUG KaL TLG ATIALTIOELG TIou opidovtal otn Xupdwvia Home Monitoring.

3. 'OpolLxpRong:

a. Amattovpeva mipoidvra: O Yrinpeoieg Home Monitoring amattovv cuppatd Mpoidvta Home
Monitoring, Ta omoia Ba TPETEL va ayopacTouv EEXwPLOTA atod £04¢ Kat va oculeuyxBouv pe Tnv



epappoyn WiZ kat tov Adoyaplacpo xpnotn WiZ. Katavoeite kat cupdwvelte 0Tt oL YTinpeoieq
Home Monitoring 8a cuvepydlovtal povo e ta MNpotdvta Home Monitoring kat 0tL 6ev
Tipoopidovtal ywa xprion pe dA\a ttpotdvta. Edv Sev Sikalovote TIAEOV va XpNOLUOTIOLE(TE Ta
Mpoidvta Home Monitoring (TT.X. AOyw TIWANGONG), £l0TE UTIOXPEWHEVOL VA KATAPYIOETE TN
oUZgu&n autwv twv Mpoitdvtwv Home Monitoring apeocwg.

b. Eykatdotaon kat Asttoupyia:
Elvai Sikr) oag euBuvn va ¢ppovtidete ya ta &NG:

0 TNV amoktnon, Tn puduLlon Kat tn dlathpnon TwWV TEXVLIKWY KAl AAAWV aTtaLtEwV TNPWVTag
auotnpa tig odnyieg kat TG podlaypadeg Trov dtatiBevral amnod epdg o€ €04,

0 tnv eykatdotaon, tn SoKLUA Kat tn Aettoupyia twv Mpoitdvtwv Home Monitoring kat twv
Yrinpeowv Home Monitoring amokAELOTIKA oUpdwvVa PE ONEG TLG LOXUOUOEG TIPOELSOTIOLIOELG,
TipodUNAEeLG kal 0dnyieg Ttou StatiBevtal amo epdg o€ €0dg, KABwE KAl PE TOUG LOYXUOVTEG
OMOOTIOVSLAKOUG, TIOALTELAKOUG KAl TOTILKOUG VOUOUG, KAVOVLIOMOUG, KWSLKEG KAl TIPOTUTIa, Kal

0 Tnv avtikatdotaon ) tnv emavapoption Twv urataplwyv yua ta Mpoitdévta Home Monitoring,
otav artatteitat.

ATaLtrogLg ouoThHUAatog Kat cUoKEVNG: Ta Mpoidvta Home Monitoring kat ot YTinpeoieg
Home Monitoring amattouv €va AettoupyLko diktuo Wi-Fi oto ottt oag mou sivat ouvdedepgvo
HEOw aglotiotng poaofacng oto Internet pe emapkeg VPG wvng KAl pLa KWnTr) CUOKEUN PE
TV epappoyn WiZ. Elvat Stk oag euBuvn va Staocdpalioete otL Stabetete OAa Ta amaAltovpeva
otolyela OUOTAMATOG KAl CUOKEUNG Kat OTL elvat cupBatda Kat KatdAAnAa Stapopdpwpeva.
EvSEyxetal va evepyottotfjooupe tn Aettoupyia Bluetooth otnv kvntr cuokeur) oag, xwpig
Tiponyoupevn sldottoinan, aA\d pe tnv emduAagn Twv pubpioewv TNG CUOKEUAG 0ag, WOTE va
SLEUKOAUVOUE TN owoTh) Asttoupyia Twv Mpotdvtwv Home Monitoring kat Twv YTinpeoLwv
Home Monitoring kat va evepyoTiIOLAC0UUE OPLOHEVEG SUVATOTNTEG.

Agv tapakohouBoUpe ta Mpoidvta Home Monitoring kat §ev avtamokpLvopaoTte o€
TIAnpodopieg kat cupBdavta Tou AapPAveETE EVw XPNOLUOTIOLE(TE TLG YTInpeoie¢ Home
Monitoring. Evamokeltat arnokAELOTIKA o€ £04G (A otov EEouolodotnuevo xpAotn oag) va
TIpOBEelTe O€ TETOLEG EVEPYELEG, CUMTIEPLAAMBAVOUEVNG TNG HETASOONG LNVUHATWY CUUBAVTIWY
oTLG eTtadEG oag TIoV £xeTe oploel. ETumAgov, elval Sk oag euBuvn va kaBoploete TNV KATAANAN
amndvtnon o€ OAeG TIG TIAnpodopieg kal Ta cupPavta ou AapPAVETE KATA T XPHon Twv
Mpoidvtwv Home Monitoring kat twv Yrinpeowwv Home Monitoring kal armodExeote OTL €l0TE €&
OAOKANpOU UTIEUBUVOL yLa TNV avTarnokpLon 0ag Kat yLa Tnv avtanokplon Twv enadwv oag mou
€xete oploeL. Eav n avtamnokplor) oag o€ Anpodopieg Kat cupfavta Katd tn xprnon tng
Yninpeoiag Home Monitoring ouvemtdyetatl KOOTOG, amodEXEOTE TNV TIAAPN €uBUVN yla auta ta
€€oda. Edv NaBete eldotoinon yia omtolovéAToTe Kivouvo {wr¢/acdalelag, Tiepovoiag,
TIUPKAYLWV, TIANHHUPWY, Stappr&ewv, ANOTELWVY, LATPLKWV {NTNUATWVY | AANWV ETTELYOVTWVY



TIEPLOTATLKWY KATA TN Xpnon twv Yrnpeolwv Home Monitoring, Ba TpETEL va ETILKOWVWVIOETE
OQMECWC PE TNV aoTuvVouia, TNV TIUPOCOPRECTLKA A TNV ApHOSLA UTINPEC(A AVTLUETWTILONG EKTAKTWY
avaykwv, Kabwg dev tapexoupe kapla utnpeoia mapakoAoubnong f avtamokpLlong EKTAKTNG
avaykng.

Eav ta Mpoiovta Home Monitoring &gv £xouv eykataotabsl cwotd A KATIOL0¢ arod Toug
aLobnthpeg Toug Aettoupyel EKTOG TOU EUpOUC aviyveuong N tapepTodidetal A Tapeumodiletat
atto tolyoug, ETILITAQ, TIPOOWTILKA £(6N 1] AAAQ avTLKE(pEVQ, evdExeTal va avTipetwTtioste Peudeiq
ouvayepHoUG A A0TOXLEG EVTOTILOHOU.

Eyyudote kat SnAwveTe OTL N eykataoctaon Kat N Asttoupyia twv Mpoidvtwv Home
Monitoring TpaypaTOTIOL|ONKE e TEXVLKO TPOTIO Kat Sgv tapapLalel Tuyov dikalwpata tpitwy,
OUMTIEPIAAUBAVOHEVWVY TWV SLKALWHATWY aTIopPATOU TwV AANNWV. Z€ TIEEPITITWON TIOU N
gykatdotaon kat n Asttoupyia Twv Mpotdévtwv Home Monitoring mapafladet Sikatwpata Tpitwy,
elvat 1k oag euBUVN va eVNUEPWOETE, OTAV AUTO ATIALTETAL, TA EUTTAEKOPEVA TP(TA PEPN KAl va
AABete TN cuykatdBeor) Toug yla tnv emBuuNTr) eykatdotaon Kat Aettoupyia Twv Mpotdoviwyv
Home Monitoring kat tn xpron twv Ymnpeowv Home Monitoring.

2TOV PEYLOTO PBaBuO Tou eTLITPETETAL ATIO TN VOU0BETia, amomoloupaote pntd Kabe eubuvn
TIOU oXeTI{eTaL YE TNV €yKATAOTAON KAl T Asttoupyia f)/kat tn xprHon twv Npoidévtwv Home
Monitoring kat twv Yrinpeowwv Home Monitoring, cupmeptA\apfavopevng oTtolacSATIOTE XProNG
Twv Mpotdvtwv Home Monitoring o€ avtiBeon pe TNV LoYVOUOA OLOCTIOVSLAKT, TIOALTELOKT KAl
TOTILKI VOHOBEDia, KAVOVIOHOUG, KWSLKEG A TIpOTUTIA.

Ta Mpoidvta Home Monitoring kat ot Yrinpeoieg Home Monitoring evéexetal va
QVTLHETWTIOOUV TIPOOWPLVEG SLAKOTIEC YLa Adyoug acdaleiag, actoyiag cuoTnuatwy
(ouumepthapfavopevng Tng aotoyiag tng ouvdeong Wi-Fi kat avertapkoug evpoug {wvng),
TEXVLKWV SUOKOALWVY, CUVTHPNONG, SOKLHWVY, ETILOKEVNG, EVNHEPWOEWV ] AANWV ouvBnKwv. Evw
Ba poomtabricoupe va dStacpaiicouvpe OtL N xpHon twv MNpoidvtwv Home Monitoring Kat Twv
Yrinpeowv Home Monitoring givat katd to Suvatov aSLAAELTTT 0TO TIAQ{OLO TWV TEXVLKWV Kat
ETILYELPNOLAKWV LKAVOTATWV tng, Sev Ba udiotatal kaveva dikalwpa kat SV UTIooYOPaoTE oUTE
€YYUOUAOTE TNV aSLAAeLTIn XpHon.

c.  Mdvo ywa owklakn xpron : Ta Npoidvta Home Monitoring kat ot Yrinpeoieg Home
Monitoring Tipoopidovtat armokAELOTIKA yLa SLKA 0ag, TIPOOWTILKA XPANON 0TNV WOLWTLKI Katolkia
oag. Ta MNpotdvta Home Monitoring kat ot Yrinpeoleg Home Monitoring &gv Tipoopidovtal oute
bEpoupE €UBUVN yLa TUXOV ETTAYYEALATLKI ] EUTIOPLKA 1] AAAN KN OLKLOKK) Xprion Twv MNpotdvtwv
Home Monitoring kat Twv Yrinpeowwv Home Monitoring.

d. Kapia mapakohotBnon tpitwv: OL YTinpeoieg Home Monitoring 6gv tapgyouv
TiapakoAovBnon Tpitwv A avtanokpLon EKTAKTNG AVAYKNG KAl wg EK TOUTOU:

dev €xoupe TipooBacn og eL6oToLNoELG ) TIAAva BIVTED OE TIPAYHATLKO XPOVO,



dev tapakoAouBoupe kapia ewdottoinon kat dgv Ba eldototjooupe ovte Ba oteiloupe
TPIToug N APXEC AVTLHETWTILONG EKTAKTWY aQVAayKwV OTO OTI{(TL 0a¢ o€ TiEp{TTtworn ewdoTtoinong
EKTAKTNG AvAyKng, Kat

Sev elpaote uTteLBLVOL yLa TUXOV KABUOTEPTOELG OTNV ETILBOAR TOU VOUOU ] GTOV XPOVO
avTamnokpLong tpitwv.

‘ONEG OL ELSOTIOLNOELG AVTATIOKPLONG EKTAKTNG AVAYKNG, CUMTIEPIAAUBAVOEVWY TWV ATIELANTIKWV
yla tn {wn cupBavtwy, Kat Twv cupBavtwv acpalelag kal EKTAKTNG avaykng Ba TipemeL va
arteuBuvovtal amnod €0dg oTLG KATAMNNAEG uTtnpeoieg avtamnokplong. XE KAMIA MEPINTQXH AEN
©A AMOZTEANOYME YMHPEZIEX EKTAKTHZ ANAIKHX XTO ZMITI *AX XE MEPINTQXH
ZYMBANTOZX EKTAKTHX ANATKHZ 'H AAAOY.

e. Kapla e&d\ewpn cuppaviwv:

Ta Mpoidvta Home Monitoring kat ot Yrinpeoieg Home Monitoring &ev ipoopiovtal oute
TIAPEYOUE Kapia SHAwan A eyyunon OTL petwvouy r eEaleidouv Ta TIEPLOTATIKA aVETILOUUNTWVY
OUMBAVTWY, OTIWG KaTamatnTteg, Stappr&elg r/kat Anoteleg, Kal KaTavoeite Kat CUPPWVELTE:

0 va pun Baoileote ota MNpoidvta Home Monitoring kat otig Yrinpeoie¢ Home Monitoring yua
TNV arnotpoTttr) f) eEhaylotoroinon cupBAaviwy, OTiwg oL StappnEELG Kat oL AnoTeleg ) Twv
OUVETIELWV AUTWV Kal

0 OtL ta MNpotdévta Home Monitoring kat ot Yrinpeoie¢ Home Monitoring evééxetal va pnv
arotpePouV r) va EAayLOTOTIOL)O0UV auTA Ta CUMBAVTA ) TLG CUVETIELEG AUTWV.

Agv TTAPEYXOUHE Kapia pntn f owwtnen eyyunon f SAAwaon otL n xprion Twv MNpoitdévtwv Home
Monitoring f Twv Yrinpeolwwv Home Monitoring Ba amotpeel A Ba eAayLoToTIOLoEL AUTA Ta
OUMPAVTA I TLG CUVETIELEG auTwV R/Kal Ba emnpedoel f) Ba av&roet omtolodrmote eminedo
aodalelac.

Avayvwpilete otL ta Npoidvta Home Monitoring kat ot Yrinpeoieg Home Monitoring &gv
UTTOKABLOTOVV €va cuotnpa el80TolNoNG EKTAKTNG avaykng Tiou TtapakoAouBeltal amod tpitoug.
Ta ouOoTAPATA pag £X0oUV avamtuyBel woTe va TTapEXOUV ELSOTIOLNOELG PE AELOTILOTO KAl £yKALpOo
TPOTIO, WOTOO0O &€V UTTOPOULE KaL SV yyuopacTte OTL Ba AapBAvete ONEG TLG ELOOTIOLNOELG
gykaipa.

©a TIPETEL VA TIPOOTATEVECTE ATIO KABE KIVOUVO amwAELag PE TNV KATAANAN aodaAloTikA
KaAuyn kat eiote uevBUvVOL yLa TNV anoktnon 0AnG TNG aodaAloTIKAG KAAUYNG TIOU TILOTEVETE
OtL elvat artapaitntn A anacteitat cupPwva pe TG LOXUOUOEG ATIALTACELG,.

f.  H&ubuvn oag yLa cuppopdwon He tn vopobeaia:



To amoppnTo Kat AAAN LoYUoUoa OUOCTIOVELAKE, TIOALTELAKA A TOTILKA VOpoBeaoia,
KQVOVLOMOL, KWSLKEG I TipOTUTIA TTIOU LoYUoUV otn dikatodooia oag evéexetal va ertBai\ouv
OpLOMEVEG EVBUVEC O€ €04C yLa Tt XpHon twv Npotdvtwv Home Monitoring Kat Twv YNpeowwv
Home Monitoring kat katavoeite kat cUPPwVELTE OTL (0TE ATIOKAELOTIKA uTteLBUVOL va
OUMMOPDWVEDTE PE OTIOLASATIOTE TETOLA LOXUOUOA OPOOTIOVSLAKI), TIOALTELAKI) 1) TOTILKI
vopoBeaia, KavoviopoUg, KwSLKEG ) TipOTuTIa, 0tav Xpnotpotoleite ta Npotdvta Home
Monitoring kat TG Yrinpeoieg Home Monitoring. Auto TieplAapfAveL:

0 OUMMOpdwWON TIoU oxeTideTal pe TNV eyypadn ) Tnv KowoToinon TepLeEXOpEVOUL Bivieo A
IXOU, CUUTIEPLAOUPAVOUEVOU TOU TIEPLEXOMUEVOU TIOU TIEPLAAUPAVEL TpiTa HEPN, SNUOCLOUG
XWPOUG N HE ANNO TPOTIO TIEPLEXEL TTANPOdOpLEG TTOU oXeTI{OVTAL HE TNV TAUTOTNTA EVOG ATOUOU
f AtOpwv,

0 oUuppOpdwon Tou arattel va 600el eldotoinon 1 va AndBel ouykatdBeon amnod tplta pepn
OXETLKA HE TN Xpron oag Twv MNpotdévtwv Home Monitoring 1] Twv Yrinpeowwv Home Monitoring
(yra tapdadetypa, vopoBeaia i Kavoviopol TIou amattolv va eTILSELKVUETE KATAANNAN orfjpuavon
TIOU EVNUEPWVEL ANOUG OTL AapBavel xwpa eyypadr) OTTTLkoU r)/kat nXNTKOU UALKOU). Na €XeTe
uTIOYN oag OTL TUXOV QUTOKONANTA ] TIAPOHOLO UALKO TO oTtolo evdexetal va epunveuBel wg
ofuavon Tou Tapexetat e ortotadnmote Npoidvta Home Monitoring dgv Ttapgyxovtal arno ePAg
yLa AOYouG CUMHOPdWONG KAl TTAPAPEVETE ATIOKAELOTLKA uTteLBUVOL yLa tn Stachaiion tng
OUMMOpdWONG HE TV Loxuouoa vouobeaia,

o S&waoddAion otL ta Mpoidvta Home Monitoring pe Suvatotnteg syypadng Axou kat Bivteo dev
elval otpappeva os SnuooLoug xwpoug f/kat Sev Bplokovtatl Kovta o€ XWpo OTou ta Atopa
EVOEXETAL VA £XOUV EVAOYEC TIPOCOOKIEG TIpooTaaciag tnG LOLWTIKAG Toug {WAG (OTIWE £va PTIAVLO
) UTIVOS WHATLO),

0 OUMMOPdWON PE OTIOLECSITIOTE ATIALTIOEL CUMPWVA PE TIG OTIOEG N EyKaTAoTACN
ottoloudnmote MNMpoidvtog Home Monitoring Ttou adopd tnv eyypadr omtikou fi/Kat nXNTLkou
UALKOU Ba TIPETIEL va TIPAYHATOTIOLETAL UTIO KATAAANAN ywvia, WOTE va pnv ipaypatorolouvtal
gyypadeg Epa amno ta opla tng Woloktnotag oag (cupmepAapBavopEvwy Twv SNUOCLWV
TieoSpopiwv ) Spopwv)

0 OUMMOpdwWON pe OoTIoLaSATIOTE LoYVouoa vopoBeaia Tepl armoppATOU TWV PBLOUETPLKWV
OTOLYEIWV KAl PE TO TIAPOV €YYUAOTE OTL TUXOV dedopgva ta ottola armooteAovtal oTo TAaiolo
Twv YTinpeolwv Home Monitoring yla okotoug avayvwplong OTIOLOUSATIOTE XAPAKTNPLOTLKOU
TIPOOWTIOU £X0LV AndOel o cuppopdwaon pe TNV eV AOyw vouobeaia,

0 OUMMOPdWON PE OTIOLECSNTIOTE LOYUOUOEC araltioelg iept Stadavelag A evnuepwaong apxne,

0 OUMMOPOWON PE TLG LOXUOUOEG TIEPLOSOUE SLATPNONG TIPOCWTILKWY SES0UEVWY,
oupmeEpAapBavopevng tng ETLAOYIC TOU KATAAANAOU TIPOYPAUHATOC CUVOPOUNG cUpbwvA pE
QUTEC, Kal



0 VEVLKOTEPQA, CUPHOPPWON HE TNV LoYUouoa vopoBeaia Tiepl amoppriTou Kat Tpootaciag Twv
dedopevwy.

Aev glpaote uttevBuvoL yLa tn XpHon twv Yrinpeowwv Home Monitoring r) tuxov Mpoiloviwv
Home Monitoring pe tpoTo o omoiog cuviota tapafiacn tng vopobeaiag A Twv SLKAWHATWY
€VOG aTOHOU.

Ta Mpoidvta Home Monitoring kat ot Yrinpeoieg Home Monitoring ipoopidovtat
QTIOKAELOTLKA yLa SLKK) 0ag, TIPOCWTILKA XPron oTnV WWTLKA Katolkia oag. Ot vopol Teptl
Tipootaciag deSopevwy Kal amopprntou Otou (elte evdExetal va eTLBANNOUV OPLOUEVEC EUBUVEG
o€ €04G yla tn xpron twv Mpotévtwv Home Monitoring kat twv Ymnpeowwv Home Monitoring.
Ma oplopéva dedopeva Bivteo, AXOU KAl avayvwpLlong T(POCWTIOU TIOU CUANEYETE
Xpnotpotiowwvtag ta Mpotdvta Home Monitoring kat TG Yrinpeoieg Home Monitoring (Tt.x.
onuata kat dedopeva Bivteo kat fyov) wg Katoyog 1 EEéovolodotnuevog xpHotng, €oei¢ elote o
UTIELBLVOC EAEYYOU OPLOMEVWVY SESOUEVWV TIOU CUAAEYOVTAL aTto ta v Adyw lMpoiovta Home
Monitoring kat Tiq Yrinpeoieg Home Monitoring kat epelg eipacte oL uttevBuvol eTtegepyaaiag
auUTWV Twv dedopevwy, oclpdwva Pe TV Loyvouoa vopobeaia.

‘Ocov adopda T Spactnplotnteg ou avalapfdvete wg Katoyog A EEovolodotnpevog
XPAOTNG, OL OTTolEG evdexETAL va YapakTnpidovtal wg OlKLakr §pactnplotnta cuudwva Pe TNV
Loyvouoa vopoBeoia oxeTka pe Tnv eyypadn ) tn por) Bivteo kat tnv eyypadn r tn por fxou
Xpnotporolwvtag ta Mpoidvta Home Monitoring kat TLg Yrinpeoieg Home Monitoring, elpaote o
uTteLBLVOC eTte&epyaaiag Twv dedopEvwy oag OTIwG oplletal otov Loyvovta MNevikd Kavoviopo
Mpootaciag Asdopevwy (TKMA) tng EE (Kavoviopog (EE) 2016/679).

‘Otav evepyou e w¢ UTIELBLVOG eTteEEPYaTiag TwWV TIPOCWTILKWY SESOUEVWV TIOU EXETE
OUN\EEEL aTto TN XpAHon oag twv Mpolovtwv Home Monitoring kat Twv YTinpeolwv Home
Monitoring, 8a woxveL N Zupdwvia Enegepyaoiag Acdopevwv Home Monitoring («<DPA»).
AttoSexopevol Toug ‘Opoug Xpriong Wiz, artodéxeote kat tnv DPA. Mmiopeite va amoktroete
TipooPaon otnv DPA g6w: https://www.wizconnected.com/dataprocessingagreement.

g. Zemepimtwon mpofAfuatog:

©a mpooTtabricoupe va dtacpalicouvpe OTL N ¥pAon Ttwv Yrinpeowwv Home Monitoring elvat
KATA To Suvatov aSLAAELTTTN 0TO TIAAIOLO TWV TEXVLKWVY KAl AELTOUPYLKWV SUVATOTATWY NG, aA\d
Sev propou e va uttooxeBoupe adtaAeirttn xprion. Ektog amnd tov Babuo otov ortolo amatteltal
amo tnv Loxvouoa vouoBeaoia, ot Yrinpeoieg Home Monitoring Ttapeyovtat «Q¥ EXOYN» kat
«ANAANOTQZ AIAOEZIMOTHTAZ» kat otoN peyloto fabuod mou emrpemneTal anod tnv .oxuouoa
vopoBeoia, AMOMOIOYMAXTE OMOIAAHMOTE EIMMYHXH EMMOPEYZIMOTHTAZ,
KATAAMAHAOTHTAZ T'TA XYTKEKPIMENO 2KOMNO ‘H MH MNMAPABIAXHX KAI OMOIAAHMNOTE EITYHZH
ATMOPPEEI ANTO EMMNOPIKH XYNAAAATH 'H XPHXH. Agv Ttapexoupe Kapia eyyunon otL ta
Mpoidvta Home Monitoring kat ot Yrinpeoieg Home Monitoring 6a TTAnpouv TLg anattroeLg oag


https://www.wizconnected.com/el-gr/support/product-terms-of-use/dpa

f Ba TtapEyxovtal adlalelmtwg, pe aoddiela A xwpic opdApata. Aev TTapEXOUUE Kapia yyunon
OXETLKA HE TNV TIOLOTNTA OTIOLWVSITIOTE TIANPODOPLWV I TIEPLEXOUEVOU TIAPEXETAL PECW TWV
Yrinpeowwv Home Monitoring. Agv eyyuOUaOTE KAl e TO TIAPOV ATIOTIOLOUAOTE OTIOLASITIOTE
OLWTINPN €yyunon OtL n Asttoupyia Twv Yrnpeowwv Home Monitoring 8a mipaypatoroteltat
Xwpig opdApata f) xwplg SLaKoTIEG. Agv TTapEXETAL EyyUnon OTL N tpocBaacn f N XpHon Twv
Yrinpeowv Home Monitoring Ba mipaypatomoleital xwplg dStakot A uttoBabuion Adyw
€PYACLWV OLUVTAPNONG, TIEPALTEPW £EEAIEEWV 1] AANAWG AOYW SLAKOTIWV.

Eav elote katavaAwTtng pe edpa tov Eupwtaikd Otkovoutko Xwpo (EOX), tote n vopobeaia
Tou EOX yLa Toug KatavaAwTeG OAG TIAPEYEL VOULKN €yyUnon N oTola KAAUTITEL TIG ATTALTACELG
OUPHOPpPWONG Twv YTinpeolwv Home Monitoring. ZUpdwva pe Tnv tapovoa eyyunon, eipaote
uTtELBULVOL yLa TUXOV ENNELPN CUUPOPWONG TIou Ba SLATILOTWOETE KATA TN XPron Twv
Yrinpeowwv Home Monitoring.

Eav avtipetwrtidete mpofAApaTa HE TN AELTOUPYLKOTNTA TwV YTinpeowwv Home Monitoring,
ETULKOWWVNOTE padl pag PHEOW TwV KavaAlwy pag ppovtidag katavalwtwy (yla TAnpodopieg
OXETLKA HE TOV TPOTIO €TILKOWVWVIAG padl pag, emokedBeite tn Stadiktuakr) tomobeoia pag otn
dlevBuvonhttps://www.wizconnected.com/support) kat ¢ppovtiote va pag apAoyETe TNV
artapaitntn ocuvepyaoia otov Badud mou evAoya ¢nteltat. ©a kataBaloupe KABe eUAoyn
TipoomadeLa, wote va SlopBwooupe To TIPOLANKUA YL TO OTIO0 pag evnUEPWOATE cUUdwWVA PE
TNV Tutikn Stadikaoia pag n omoia cuvenayetal (i) tTn cuAAOYI TOU TIEPLOTATLKOU TIOU
avadepBnke amod SladopeTLKEG TINYEG, (ii) TN Ste€aywyr a§loAdynong EMUTTWOEWV KAVOVTAG
XPAon epyaieiwv a§LoAdynong yLa tnv LlEpapynon Tou TIEPLOTATLKOU Kal (iii) Tov TipoodLlopLlopo
Kal TNV uAottoinon pilag AUong KAtaAANANG yLa Tn CUYKEKPLUEVN LEPAPYNON TIOU EKXWPNONKE, N
ottola propetl va elvat evélapeon Auon (Tt.Y. apeon emdLopBwon ) iapdkapdn) A LEANNOVTLKN
(BpaxumpodBeoun ) pakpotmpoBeoun) Evnuépwon («Aladitkaoia vtootiplEng»).

Eav Sev €xoupe tn Suvatdtnta va Stopbwaooupe to TIPOANpa cUpdwva pe tn Atadikaoia
uTtootAPLENG, Ba Sikalovote ta €€ SLOPOBWTLKA PETPA yLa TO T TANPWHI Tipoypappa Heads-
Up (eav uttdpyeL Kat avahoya pe tnv mepirtwon): (i) avaloyikr) pelwon Tou LoyYuovtog TEAoUG
ouUVSPOUNG A (ii) TEPHATIONO TOU TIPOYPAPHUATOG CUVEPOMNG 0ag KAl ETILOTPOdr) Tou KaT'
avahoyia toooU Tou £xeL AdN katafAnBel yia tnv Tiepiodo KaTdA TV otoia avtlpetwiilete
ENeLPN AELTOUPYLKOTNTAG KAL TUXOV TIOOWV (€AV UTIAPYOULV) TIOU £XOULV 16N KataBAnBel yia
ottotadAmote peAovtkA Tieplodo. H aduvapia pag va Stopbwooupe to TipoBAnua Ba
TieptAapBavel TG e§AG TtepUTTWOELG: (i) N e§AAewpn tou TipofAAatog eival advvatn, (ii) To
TIPOLANpa dev SlopBwvetal kabwg oxetidetal pe Suoavaloyo KOoTog, (iii) Tapouaotaletal ENePn
OUMMOpdwWONG Ttapd tnv TipooTidbeld pag va Stopbwooupue to TIPOPANKQ, (iv) To TIPOPANua sivat
TO00 coBapo Tou Stkatoloyeitat N APeon Pelwon TNG TLUAG A O TEPHATIONOC TOU TIPOYPAMMATOG,
(v) N dpvnor pag yLa tnv Tapoyr) oTolacdToTeE CUMTANPWHATLKAG artodoaon r (vi) elvat
ipodaveg (cupmeplhapBavopevng SHAWONG amo €UAg) OTL (EVTOG EUAOYOU XPOVIKOU SLaCTHUATOC


https://www.wizconnected.com/el-gr/support

N Xwpl¢ onpavtikn taAatmwplia ywa €0ag) dev exoupe tn duvatotnta va SLopBwoou e To
TIPOBAN Q.

4. TeplexOpevo xpnotn:

a. OuYmnpeoieg Home Monitoring Ttepthapfdavouv tn dSuvatotnta Aqdng A/kat eyypadng
nxou, Bivteo, avolypatog/KAELo{patog Kal cupBavta Kivnong Je XPOVLKI CAUavon Kat ELKOVEG
(kelpevo w¢ uTtooUvolo) amod oplopeva Mpoidvta Home Monitoring («Meplexopevo xprnotn»). O
AXOG, TO BIVTED KaL OL ELKOVEG (KE(PEVO WG LTTOOUVOAO) eV elval Tipoofdactpa amo epag. Ta
petadedopeva OtL uTtPEE €va CUPPAV OE LA CUYKEKPLUEVN OTLYUA Kal n ta§lvopnon tou
ouppavtog elval ywwotd o€ PAg.

b. Elote amokAeloTika utteVBUVOL yLa To GUVOAO Tou lMepLExopEVOL XproTn oag Kat dev Ba
€XOUME Kapia eubuvn amevavtl o€ €04G ) 0 OTIOLOVSANTIOTE ANAOV TIOU X PNOLUOTIOLEL TOV
Aoyaplaoud oag Xpnotn o€ oxXEon e OoTIoLoSATIOTE MNepLeXOUEVO XproTn. Oa TIpETEeL va
BeBalwbelte otL Ta Mpoidvta Home Monitoring kataypadouv povo MNepLexopevo Xprotn yla to
ottolo eiote e§ouolodotnpevol. Asv Ba petadepete kaveva MepLexOpeVO Xprotn To oTolo, YE TO
TIEPLEXOMEVO, TN HopPr), TOV OXESLAOUO A UE OTIOLOVSNTIOTE AANO TPOTIO, TtapaBLadletL tnv
Loxvouoa vopoBeaia A NBkN A TtapaBLalel ta dikawwpata tpitwv. H tapapiacn omtoloudnmote
amo ta npoavadpepBevta anoteAel AOyo TEPHATIOPOU TOU SIKALWHATOG 0aG VA XPNOLUOTIOLETE R
va xete pooBacn ot Yrinpeoieg Home Monitoring.

c. Agv propoupe va TipoBAaloupe To MePLeEXOUEVO XPAOTN, EKTOG aTto (i) ta petadedopéva Ot
UTIPEE CUMUPBAV OE LA CUYKEKPLUEVN OTLYUA Kal TNV Ta§lvounon tou cupfavtog, kad (ii) eav
TIPAYMATOTIOL0ATE (ATIOKAELOTIKA WG AlayelploTAg) AP Tou MepLexopEvou Xprotn Kat To
polpaotrkate padl pag katd tnv kplon oag (yla mapAadelyua, OXETLKA HE TNV TIOLOTNTA KAt TN
dpovtida twv Katavahwtwv). Qotdoo, evéexetat va artokaAUPou e To MepLeXOpEVO XproTn oag
OTLG aPXEG ETILBOAAG TOU VOUOU 1 0€ KUBEPVNTLKA apxh, oUUPWVA PE TLG EK TOU VOUOU
UTTOXPEWOELG MAG. Z€ AUTHV TNV Tiepimtwon, 8a ocuvvepyaoteite TARPwWG padl pag ywa tn
OUMHOPPWON HE QUTEG TLG VOULKEG ATIALTHOELG. Avatpe&te otnv evotnta Atthpata Home
Monitoring - artokdAuvyng https://www.wizconnected.com/en-us/support/product-terms-of-
use/disclosure-request.

d. KatavaAwteg pe €6pa tov Kavadd: Eav n xwpa Stapovig oag ivat o Kavaddg, ywa va oag
TIAPEYOUE TLG YTinpeoie¢ Home Monitoring, pe TO TTapOv cuvalveite pe tnv eneepyacia tou
MeplexopEvou XpAROTN TIoU Elval amapaltnto yla tnv mapoxr) twv Yrnpeowwv Home Monitoring.
ETiutA€ov, ouvalvelte PE TNV QVWVUROTIONoN TWV TIPOOWTILKWVY oag dedopevwy (pLa dtadlkaoia
ottou Sev lval TTAEov Suvatr) n CUCYETLON TWV SESOUEVWV E EVA PEPOVWHEVO UTIOKE(EVO
dedopevwy (glte amod pova toug elte og cuvduaopo e ANa Sedopgva)) yla tn Xpron Toug TIpog

efutinpETNoN TNG ECWTEPLKAG AsLToupylag TNG mLyelpnong pHag.


https://www.wizconnected.com/en-us/support/product-terms-of-use/disclosure-requests
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5. NpooBaon oe Suvatdtnteg, XpeEwoelg, MAnpwun:

a. 'Otav evepyortioleite ta Mpoidvta Home Monitoring A T Yrinpeoieg Home Monitoring, €xete
TNV eriihoyn (Heow tng epappoyng WiZ) va (i) XpnOoLUOTIOL|OETE OPLOPEVEG SLABECLEG AELTOUPYIEG
XWpIg eTLAg0V Ypewon («Free Access») 1 va (ii) eyypadeite og pnviaio ) €ToLo Ipoypappa
OUVSPONG He eTILTTACOV XpEwon («Heads-Up») Baoel twv ottolwv Ba Sikalovote evEEXOUEVWG
SoklpaotikA Tiepiodo tpravta (30) NUEPWV, EKTOG €AV EXETE 16N SOKLUACEL Eva TIPOYPAUMA
ouvépopung («AokLun»). EAN AEN MAX EIAOMOIHZETE MPIN AMO TO TEAOX THX AOKIMHZ OTI
©EAETE NA AKYPQZETE TH LYNAPOMH XA%, KATANOEITE OTI H AOKIMH ©A METATPAMEI
AYTOMATA ZE ENI NAHPQMH MPOTPAMMA ZYNAPOMHZ KATA TH AH=H THX AOKIMHZ KAI MAX
EZOYZIOAOTEITE NA XPEQNOYME TO TEAOX LYNAPOMHZ MOY IXXYEI TH AEAOMENH XPONIKH
2ZTIFTMH TTA KAGE AIAAOXIKH XPONIKH MEPIOAO, XPHZIMOIMOIQNTAX TON TPOINO
NAHPQMHZ MOY KATAXQPHZATE MEZQ TOY XXETIKOY KATAZTHMATOZ EGAPMOTQN, EQX THN
AKYPQXH THX ZYNAPOMHX ZAX.

b. M AfRpNn¢ Ttepypadr) twv Suvatotrtwy tou Free Access kat tou Heads-Up padl pe TG
LOYUOUOEC XPEWOELG, TOUG OPOUC TIANPWHAG, TLG TIEPLOSOUG EL60TIOINCNG TIAPEXETAL OE E0AC OTN
Sdtadiktuakr) tomoBeoia pag otn Stevbuvon Heads-Up Subscription — WiZ App V2 Help Center
(helpshift.com). Ta té\n ouvépopnG Heads-Up xpewvovtal €K TwV TIPOTEPWVY, TNV TIPWTN NHEPA
NG TEPLOSOU CUVSPOUNG, lte elvat pnviaia lte etfola kat katafdAovtat anod £04g PECW TOU
OXETIKOU Kataotrpatog ebappoywv (eite Apple eite Google) Ttou xpnotpototeite (« To App Store
0aG») (KaL w¢ €K TOUTOU AKOAOUBE( TOUC TPOTIOUG TIANP WG TIOU ETILAEYETE VA X PNOLUOTIOLHOETE
oto App Store 0ag Kal TUXOV OXETIKEG TIPOUTIOBEDELG).

c. 'Otav umoBdAete pla tapayyeAia yia tn cuvdpopr Heads-Up, Snuioupyeital pa ykupn,
OECUEVTLKI KAl EKTEAECTH CUVSPOWN KETAEU UMWV KAl NUWV KAl N OXETLKI UTIOXPEWON
KATABOANG TV OXETIKWV TEAWV oV wWVA E TO LoYUOoV TIPOYPApa OLUVSPOUAG. Eav elote
KATavaAwtn ¢ pe €6pa tov EOX, oupdwveite 0Tt To Sikalwpa urtavaywpnong yla cuvépoun
Heads-Up ywa tnv omtola Aappdvete iepiodo Aok g AfyeL dekateooeplg (14) NUEPES UETA TNV
evapén tng AoktpnG. EAN AEN AKYPQXETE TH XYNAPOMH ZAX MPIN AMO TO TEAOZ THX
AOKIMHZ, XANETE TO AIKAIOMA XAX YITANAXQPHZHX KAI MAX EZOYZIOAOTEITE NA ZAX
XPEQNOYME AYTOMATA TA TEAH ZYNAPOMHZ MOY IXXYOYN TH AEAOMENH XPONIKH XTIr'MH
MEZQ TOY APP STORE ZAZ, I'TA KAOE AIAAOXIKH XPONIKH MEPIOAO, EQX THN AKYPQXH THX
ZYNAPOMHX ZAL.

d. Xemepimtwon mou 6ev AABOUNE TNV TIANPWHI 0ag HECW Tou App Store oag, Statnpoupe To
Slkalwpa va aKUPWOOUHE TN CUVSPOUNA 0ag Kal Ba £XETE TO Stkalwpa va XPnOLUOTIOLAOETE POVO
To Free Access.


https://wizconnected.helpshift.com/hc/en/7-wiz-app-v2/section/151-heads-up-subscription/
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e. OLXpeWOELG KATA TOV XpOVo TNG eyypadng o cuvdpopr Heads-Up Ba toxvouv yia tn
OXETLKA TIEPL060 yLa TNV otola £xete TIANPWOEL (YLa TTapASELYpa, OTnV TIEPITITWON €T OLAG
OUVSPOUNG, TOTE LOYXUOUV YLA TO CUYKEKPLUEVO £TOG KAl 0TNV TIEPITTTWON pnviaiag cuvspoung,
TOTE LOYXUOULV YLA TOV CUYKEKPLUEVO HAVA). ‘'OAEG OL XpEWOELG TiepAapfdavouv ¢opo
TipootBepevnG a&lag, eav autod Loyvel otn Sikatodooia oag.

f.  Evbe€xetalva evnuepwooupe T Free Access f/kat to Head-Up eloayovtag veeg Suvatotnteg,
va aM\d&oupe ) va StakoPou e (TipoowpLvad f LOVLA) OTIOLOSATIOTE XOPAKTNPLOTLKO 1 OTOLXELD
autoU N va ePANoUE OpLa O€ OPLOPEVEG AELTOUPYIEG )/Kal va aANAEOUPE TLG LOXUOUOEG
XPEWOELG, TOUG OPOUG TIANPWHAG, TLG TiepLodoug edoTtolnon A aAN\oug 0poug. OTtoladnToTe amo
QUTEG TLG EVNUEPWOELG Kat ah\ayeg avadepopaote wg " Evnueépwon oxediov ". Oa oag
EVNUEPWOOUE yLa pLa Evnuepwon Npoypdppatog (eite peow email eite otnv ebappoyn WizZ) kat
KATA Tn SLapkeLla tng mepLodou cuvSpopn Katd tnv otola £xoupe AdN AABEL TNV TIANPwWWN oag
yla aUTO TO TIPOYpappa ouvSpopng, ottotadnmote Evnueépwaon mpoypaupatog Ba sival Stabeotpn
o€ €0AG yLa TO UTIONOLTTO TNG TIEPLOSOU yLa TNV ottola TAnpwoate. MNa rmapadeypa, Qv exeTe
€Trola cuvdpopn Kat SLaBETOUUE TIPOOOETEG AELTOUPYIEG OTN OXETLKN £THOLA TIEPL0S0 yLa TNV
ottola £xete A&N TTANPWOEL, QUTEG oL Aettoupyieg Ba elval SLaBEoLpEG yLa XprHon KE TO TEAOG TIOU
€xeL 16N kataPBAnBel yta autrv tnv Tiepiodo ( emopEvwg v Ba 0ag XPEWOOUE ETILITAEOV yLa
TETOLEG TIPOOOETEG AeLtoupyleg). Eav Sev emlBupeite va ouveyioete pe to ipoypappa Heads-Up
o0ag Aoyw EvnuEpwaong Tipoypappato g, HTTOPEITE va TEPUATIOETE QUTAY TN CLUVSPOUN CUNPWVa
HE TNV Loyvouoa Tiepiodo eldotoinong. 'Exete to Sikalwpa va TepPatioTe To TIPOypapUd oag
Heads-Up €dav n Evnuepwon oxediou emnpeddel apvntikd tnv ipoofacr) oag r) tn Xpron tou
aVT{OTOLYOU TIPOYPAHMATOG, EKTOG €AV QUTOC O APVNTLIKOG AVTIKTUTIOq Elval HOVO ULKPOG. Z€
auTrV TnV Tiepittwon, Ba €xete to Sikalwpa va tTeppatioste To poypaupa Heads-Up xwpig
ipoBAApata rge evtog 30 (tplavta) npepwv amo (i) tn APn twv TANPOoPoPLWV OXETLIKA PE TNV
Evnuépwon Zxediov 1 (ii) Tn otwyur Tou 1€6nkKe o€ LoV n Evnuépwaon Zxediou, omolo amod ta Suo
elval petayeveotepo.

6. Amnolnpiwon: HZYM®QONIA HOME MONITORING NMPOOPIZETAI MONO I'TA TO AIKO ZAX
ODEAOZ. ENMOMENQZ, 2TON NAHPH BA©OMO TMOY EMITPEMETAI ANO THN IZXYOYZA
NOMOGEZIA, XYMDQNEITE NA MAZ ATTOZHMIQZETE, YIEPAXMIZTEITE, AMTEAEYOEPQZETE KAI
MPO®YAAZETE AMNO (I) OAEZ TIZ AMNAITHXEIZ, ENEPTEIEZ, ATQI'EZ KAI ONMOIAAHMNOTE AAAH
ATQrH TPITON ENANTION MAZ MOY MPOKYTMTOYN AlNO TH ZYM®QOQNIA HOME MONITORING 'H
>XETIZONTAI ME AYTHN, TA MPOIONTA HOME MONITORING "H/KAI TIZ YMHPEZIEZ HOME
MONITORING («AFQrH TPITQN») KAI (II) ONOIEXAHMOTE XXETIKEZ ANQAEIEY, ZHMIEZ,
ATIAKANONIZMOYZ KAI ATTODAZEIZ (2YMIMEPINAAMBANOMENHZ THZ NMAHPQMHX AMOIBQOQN
AIKHTOPQN KAI TQON EZOAQN IMOY MAZ BAPYNOYN, INMOY EKTIMHOHKAN 'H ZTA OlNOIA
YNOBAHOHKAME KAI 2XETIZONTAI 'H ATTOPPEOYN AlMO OTMOIAAHMNOTE ArQrH TPITON
(«<AMQAEIEX 2XETIZOMENEZ ME TPITOYZ»), AKOMH KAI AN AYTH H ArQIr'H TPITQN KAI OI



ATIQAEIEZ TTOY XXETIZONTAI ME TPITOYZ MNMPOKYTMTOYN AMNO THN AMEAEIA MAZ
OMNOIOYAHMNOTE EIAOYZ 'H BAOMOY, THN MNMAPABIAXH 2YMBAZHZ 'H EITYHZHZ 'H
MPOYNOOEXHE, THN AYSTHPH EYOYNH, TH MH ZYMMOP®QsH ME THN IZXYOYZA
NOMOGEZIA, THN MAPABIAXH THZ MNMPOXQMIKHZ ZQHZ 'H AAAH YTTAITIOTHTA. TINOTA AMNO TA
OZA MEPIEXONTAI XTHN MAPOYZA AEN ©A EPNHNEYETAI OTI ANAITEITAI TYXON AMNOZHMIQZH
NoY ©A KAGIZTOYZE THN MAPOYZA, EN OAQ 'H EN MEPEI, AKYPH 'H/KAI MH EQAPMOZIMH
2YM®QONA ME THN IZXYOYZA NOMOOEZIA. AYTH H YINTOXPEQXH ANMOZHMIQ>HZ AEN OA IZXYEI
A TYXON EK MEPOYZ MAZ >KOTIMH, ANAITIA, EXEKEMMENH 'H ANAPMOXTH ZYMIEPI®OPA
'H BAPIA AMEAEIA 2TIX MOAITEIEZ/EMAPXIEZ/XQPEZ IMOY AEN EMNITPEMOYN MEPIOPIZMO THX
EYOYNHZ 'TA BAPIA AMEAEIA. O OPOZX «TPITO MEPOZ» ONQ% OPIZETAI ZTHN TMAPOYZA
MEPINAMBANEI OMNOIAAHMOTE MPOXQMO 'H ONTOTHTA MOY AEN 2YNIZTA ZYMBAAAOMENO
MEPOZXZ 2TH 2YM®QNIA HOME MONITORING, 2YMINEPIAAMBANOMENQN ENAEIKTIKA
2YZYTQON, MEAQN OIKOTENEIAZ, EMNIZKEMTQN, FTEITONQN, ENOIKIAZTQN 'H AZDAAIZTIKHZ
ETAIPEIAZ.

7. EuBuvn:

a. 2E KAMIATIEPINTQXH, ZYMMNEPINAMBANOMENHX THZ AMEAEIAY, AEN ©GA EIMAXTE
YNEYOYNOI I'MA TYXON EIAIKEZ, 2YMITQMATIKEZ, KYPQTIKEZ, NMOAAATIAEZ 'H ENMAKOAOYOEZ
ZHMIEZ (ZYMMNEPINAMBANOMENQN TQN AMOIBQON AIKHTOPQN) 'H AIA®YITH KEPAQN M0OY
MPOKYTMTOYN AMNO TIZ YIMHPEZIEZ HOME MONITORING AKOMH KAI AN EXOYME ENHMEPQOEI
A THN NMIGANOTHTA TETOIQON ZHMIQN. H IZXYOYZA NOMOGOEXIA ENAEXETAI NA MHN
EMITPENEI TON MEPIOPIZMO 'H THN EZAIPEZH EYOYNHZ 'H ZYMINTQMATIKQN "H
EMAKOAOYOQN ZHMIQN, ENMOMENQ2 O ANQTEPQ MNEPIOPIZMOZ ENAEXETAI NA MHN IXXYEI
2THN NEPIMNTOQZH 2A%. 2E KAMIA MEPIMNTOQZH H ZYNOAIKH EYOYNH MAX AMENANTI 2AX 1A
OAEZ TIX ZHMIEZ, AMNQAEIEZ KAI AITIEZ ATQIHX (AOIQQ 2YMBAXHZ, AAIKOTNPA=IAZ 'H KAGE
AANANHZ AITIAZ) AEN ©A YINEPBAINEI TO MO0 MNMOY EXETE NMAHPQZEI, EAN YTAPXEI, A TIZ EN
AOTQ YMHPEZIEZ HOME MONITORING ENTOZ TON AQAEKA (12) MHNQN MOY NMPOHIHOHKAN.
O MEPIOPIXMOZX AYTOZ EINAI ZQPEYTIKOX KAI AEN ©A AY=ANETAI AlNO THN YIMNAP=H
MEPIZZOTEPQN TOY ENOZX MNMEPIZTATIKOY 'H A=IQ2HZ. H SIGNIFY AMNOMOIEITAI KA©OE EYOYNH
OMNOIOYAHMOTE EIAOYZ TQON AIKAIOTAPOXQN KAI TON NMPOMHGOEYTQON MAZ. >TON BAGMO
MOY EMITPEMETAI ANO THN IZXYOYZA NOMOOEZIA, 2E KAMIA MEPINTQOQXH AEN ©A EIMAZTE
YMNEYOYNOI I'TA OIMNMOIOAHTOTE MNMEPIEXOMENO (ZYMIMNEPINAMBANOMENOY OTNMOIOYAHINOTE
MEPIEXOMENQY XPHZTH), ZYMINEPINAMBANOMENQN ENAEIKTIKA TYXON AAGQN 'H
MAPAAHWEQN 2E OMNMOIOAHIMOTE MNMEPIEXOMENO "H TYXON AMNQAEIAYX 'H ZHMIAZ
OMNOIOYAHMNOTE EIAOYZ MOY MPOKYMNTEI XE 2XEZH ME TH XPHXH 'H THN EKOEZH XE
OMNOIOAHMOTE MEPIEXOMENO MOY METAAIAETAI 'H ME AAAON TPOTO KAGIZTATAI
ATIAGEZIMO MEZQ TQON YIMHPEZION HOME MONITORING.



b. XPHXIMOTMOIEITE TIZ YMHPEZIEZ HOME MONITORING ME AIKH *AZ EYOYNH. EXETE
ATTOKAEIXTIKH EYOYNH I'TA THN EMNAPKH MNMPOXTAZIA KAI AHMIOYPTTA ANTITPA®QON
AZDOAAEIAZ TOY MEPIEXOMENQOY XPHXTH 2A% XE 2XEZH ME TH XPHXH 2AZ TON YINHPEXIQN
HOME MONITORING KAI ZYM®QONEITE NA MAX TMTPOXTATEYZETE KAI NA MHN AXKHZETE ArQrH
ENANTION MAZ 'TA TYXON A=ZIQZEI> MOY BAXIZONTAI 2TH XPHZH A% TQN YMHPEZION HOME
MONITORING, ZYMMNEPINAMBANOMENQN A=IQ>EQN A AMNQAEIA AEAOMENQN 'H
MEPIEXOMENQY XPHZTH.

8. MNepilodog oyvog, ARgn:

a. Nepilodog oxvog: H Zupdwvia Home Monitoring ekwvd pe tnv TipwTn oag xpnon
ottolovdnmote Mpoidvtog Home Monitoring 1 Twv Yrinpeowwv Home Monitoring kat TTaveL pe
TNV kKatayyeAia tng ocvpupaocng mou TiBetat og Loy amo euag N €0dG.

b. Katayyehia:

Mrtopeite va SLakoYete To Tl MANpwN Tipoypappa Heads-Up ava rtdoa otyur), cupdwva
HE TG TIEPLOSOUG ELdoTIolNONG TOU TIpOoYPAMHaTOq oag Heads-Up.

To Sikalwpa katayyehiag tng ocuBaocng yla cofapo AOYo TIAPAUEVEL QVETINPEACTO TOOO yLa
€MAC OO0 Kal yLa €04,

Eav Sev katayyeilete tn cuppaocn oTiwg avadpepetal avwTepw, oL Statd&elg Ttng Zupdwviag
Home Monitoring Ba mapapeivel o€ LoV yLa TO XPOVIKO SLACTNHA TIOU XPNOLUOTIOLE(TE KATIOLO
aré MNMpotdévta Home Monitoring.

c.  Xuvémeleg katayyeAlag: Me tn Stakotn Tou Tpoypappatog oag Heads-Up, Ba Staypadetal
TO 0UVOAO ToU lMEPLEXOPEVOU XPrOTN TIOU €lval aTOBNKEVEVO HECW NUWV yLa Aoyaplacuo oag
EKTOG TN véag Tieplodou amobrkevong. Kata tn Staypadr tou Aoyapracpou oag Wiz, 8a
avwvupoTiolouvtal 0Aa ta petadedopeva cupufaviwy Kat ta dedopgva dStapopdwong kat Ba
Sltaypddetal to MNeplexopevo xpHotn.

9. 'Opol TIov LoYUOUV yLa OPLOHEVES XWPES. H Ttapovoa evdtnta 9 kabopidel toug 6poug Ttou
LOXUOULV yLa TOUG KATOLKOUG OPLOPEVWV XWPWV. Z& Tiepittwon dtadopwv PeTagy tng tapovoag
gvotntag 9 kat tuyov dtatda&ewv tTnG Zupdwviag Home Monitoring €KTOG Ao auTeEG TIou
TIpoPBAETTIOVTAL OTNV TtIapovoa evotnta 9, Tote Ba uTepLoyVEL N Ttapovoa evotnta 9.

a. Evétnta 3g (4° onueio):



i. n akéAouBbn Tpdtacn Ba pootedel, av n katoikia oag eivat otnv ToEXLKA
Anpokpatia: lNa tuxdv ehattwpata, Ba €xete Ta Sikaltwpata ou TPpoBAETTovTaL 0Tov ACTLKO
Kwdika.

ii. n akdAoubn mpotaon Ba pootebel, edv n katoikia oag eival otnv Ouyyapia: Oa €xete
Ta Sikalwpata mou TipoBAETtovtal oto KuBepvntikd Aldtaypa 373/2021 (VI.30.) Kat otov ACTLKO
Kwdika 1tov epappudlovtal aro Kowou.

b. Evétnta 5d:

i. Ba avtikataotabei €& ohokAApou amo ta €§AG, €av N katolkia oag eivat otnv MoAwvia:
2e Tepimtwon 1ou 6gv AABoupe TNV TIANPwHI 0ag PEcw Tou App Store oag, SlatnpoupE To
Slkalwpa va aKUPWOOUHE TN CUVSPOUNA 0ag eVTO¢ EAvTa (60) NUEPWV ATIO TNV NUEPOUNVIA TNG
TiapayyeAiag oag Kat Ba €xete To Sikalwpa va XpnoLUoTIoLAoeTe HOvVo To Free Access.

c. Evotnraé6:

i. Ba avtikataotabel €§ oAokAfpou armo ta NG, edv N katolkia oag lvat o pia amo TG
€&ng xwpeG: Auotpia, BéAylo, Kpoartia, Toexikr) Anpokpatia, leppavia, ENNGSa, Italia, Ouyyaplia,
Nou&epBolpyo, ONavéia, Mohwvia, MoptoyaAia, Poupavia, Ioavia, Zoundia, EABetia: Eiote
uTtevBuvoL yla S0Aa tapafiaon tng Zupdwviag Home Monitoring cupdwva pe tnv LWOYvouoa
vopoBeoia.

d. Evétnua7:

i. Ba avtikataotabel €§ oAokAfpou armo ta €&Ng, edv N katolkia oag lvat o pia amo TG
€&n¢ xwpeG: Auotpia n Meppavia: OmoteodAmote a§lwoelg anolnpiwong amnokAsiovrat. H
e€aipeon evBLVNG Sev Ba LoyLeL otov BaBuo Tou N evBULVN pag elvat UTTIOXPEWTLKY, TL.X. PACEL
Tou Nopou Tept EuBuvng ipoidvtwy («Produkthaftungsgesetz»), os eputtwoeLg pobeong,
Bapldg apeAELag, TPAUPATIOPWY ETILKIVOUVWV yLla Tt {wr) TN CWHATLKI aKEpALOTNTa r) TNV uyeia,
N apaBiaong Bactkwv cupPaTkwy UTIOYPEWOEWV («westentliche Vertragsverletzungen»).
QoTto00, EKTOG aTo TIG TIEpLTTWOoeLG Tou Nopou tiepl EuBuvng poilovtwy, Bapldg apelelag,
TIPOBEONC ) TPAUUATIOPWV ETILKIVEUVWV yLa TN {wr) T CWHATIKA akepaldtnta n tnv vyeia, n
€uBuvn yua tnv mapapiacn Backwv cCUUPATLKWY UTIOXPEWOEWV Ba TiepLlopidetal otnv
TIPOPAEPLUN ¢nuia n ottola elval TUTILKA yLa Tn CUPBATLKY OXEoN.

ii. Ba avtikataotabel €§ oAokAfpou amod ta NG, edv n katowkia oag lvat o pia amo TG
€&N¢ xwpeG: BéAylo, Kpoatia, Toeyikn Anpokpatia, ENNASa, Itaiia, Ouyyapia, Aougeppoupyo,
OM\avéia, Zounéla, EABetia, Hvwpévo BaoiAelo: Omoleodnmote aguwoelg ya anolnpiwon
artokAglovtal otov peyLoTo Padbuo Tou emrpenetal ano tn vopobeoia. Autr n e&alpeon eubuvng
S¢ev LoyVEL yLa ottoladhiote AAAN €uBUVN TIoU Sgv UTtoPEL va ATTOKAELOTEL ATTO TO VOO, TL.X.
TIpOkANon {nuiag ek tpoBEcew ) euBLVN yLa BAavato A cwuatikr) PAABN TTOU TIPOKUTITEL ATIO
QMEANELA pOG.



iii. Ba Siaypadel €& ohokAfpou, dv n katolkia oag eivat og pla amo TG e§AG XWPEC:
MoAwvia, Poupavia, Iottavia.

e. Evétnta8c:

i. n akéAouBbn Tpdtacn Ba pootedel, dv n katoikia oag eivat otnv ToeYLKA
Anpokpatia: H mapovoa svétnta epappodetat oTov PeEYLOTO Babud TIoU ETLTPETETAL ATIO TNV
Loxvouoa vopoBeatia.

f.  Edv n katowkia oag eivat otn Poupavia, 6a woyvet n e§AG eTiitAéov evotnta: Zupdwveite oTL
N Zupdpwvia Home Monitoring 6ev TepAapPavel acuvhBLOTEC (TUTILKEG) PATPEC OTIWG opidovTal
pNTA amo tn pOUHAVLKr vopoBeoia. Zupdwvelte AUETAKANTA KAl ATIOSEXEDTE, YE TNV ATToS0XA
NG Zupdwvia Home Monitoring, OAeg TLg pATPEG TIou opidovtat o auThy, ELSLKA (OANA OXL
TIEPLOPLOTLKA) TLG €EAG evotnTeG: 3.b-e, 3.f 1° onpelo 2° otowyelo, 3.f 2° onpeio, 4.b kat 6.

g. Edvn katowkia oag eivat otov Kavada (ektog amo tnv enapyia tou KePTEk):

n evotnta 9 tou WiZ og oxeon pe tn Zupdpwvia Home Monitoring avtikabiotatal €&
oAOKAApou amo ta €§AG:

EMIAYZH ATA®OPQON ME AEZMEYTIKH AIAITHZIA, MAPAITHZH AMO ZYAAOTIKH ArQrH.

H mtapouoa evotnta Ba woyve, €dv (i) n xwpa Stapovig A eykatactach oag eivat o Kavaddag
(EKTOC amto tnv enapyia tou Kepmek) N (i) N xwpa Stapovig f eykatdotacrg oag dev lvat o
Kavaddg (ektdg amo tnv emapyia Tou Keutek), aAd KataBEoeTe aywyeg evavtiov pag otov
Kavada (ektog amod tnv enapyia tou KeuTek).

a. 2TON METIXTO BAGMO MMOY EMNITPEMETAI AMNO THN IZXYOYZA NOMOGOEXIA KAI
E=ZAIPONTAZ TOYZ MEMONQMENOYZ KATOIKOYX THZ EMAPXIAZ TOY KEMTIEK, (I) H ZYM®QNIA
HOME MONITORING AIEMETAI AlTO TOYZ NOMOYZ THX EMAPXIAZ TOY ONTAPIO, XQPIX NA
EPAPMOZONTAI OI AIATA=ZEIX AYTHZ IMEPI EMIAOIHZ AIKAIOY 'H 2YTKPOYZH NOMQN KAI (II)
2YM®ONOYME AINO KOINOY NA MNMAPAITHOOYME AlNO OMNOIOAHMNOTE AIKAIOMA MPOX®YIHZ
2E AIKAZTHPIO 'H ENQIMION ZQOMATOZ ENOPKQN 'H NA XYMMETAZXOYME 2E 2YAAOTTKH 'H
ANTINPOZQMEYTIKH ArTQI'H OZON A®OPA MIA AZIQ2H. EMNIZHY, AA\A AIKAIOMATA T1OY GA
EIXATE X2E MEPINTQXH MPOX®YIHZ ZE AIKAZTHPIO ENAEXETAI NA MHN EINAI AIAOEZIMA 'H NA
MEPIOPIZONTAI XE AIAITHXIA.

OMNOIAAHIMOTE A=IQ>H, AIA®QNIA 'H AM®IZBHTHZH (AOIQQ ZYMBAZHZ, AAIKOTIPA=IAY 'H
AAAHZ AITIAZ, EITE MPOYMAPXOYZA, TQPINH EITE MEAAONTIKH KAI
2YMMNEPINAMBANOMENQN TON NOMIMQON A=IQZEQN, A=IOQ>EQN 'TA THN MNMPOXTAZIA TON
KATANAAQTQN, EGIMIKOY AIKAIQOY, EZKEMMENHZ AAIKOMPAZ=IAZ, 2YAAOITKQN KAI AIKAIQN
A=ZIQZEQN) METAZY YMQN KAI HMQN MPOKYMNTEI 'H XXETIZETAI ME TH 2YM®QNIA HOME



MONITORING 'H/KAI TIZ YINHPEZIEX HOME MONITORING OA EMNIAYETAI AITOKAEIXTIKA KAI
TEAEZIAIKA ME AEZMEYTIKH AIAITHZIA.

2TH AIAITHZIA AEN YTAPXEI AIKAZTHX 'H XQMA ENOPKQN KAI H EZETAXH AlNO AIKAZTHPIO
MIAZ AIAITHTIKHZ PYOMIZHZ EINAI MEPIOPIZMENH. O AIAITHTHX ©A MNPEMNEI NA THPEI THN
MAPOYZA ZYM®QONIA HOME MONITORING KAI MIMOPEI NA EMNIAIKAXEI THN IAIA ATTOZHMIQZH
KAI XPHMATIKH IKANOTMOIHZH ME TO AIKAXTHPIO (XYMINEPINAMBANOMENQN TQN
AIKHTOPIKQN AMOIBQN).

b. Ma OAeG TG SladopEg, N LKavoTioinon Twy ottolwyv eTSLWKETAL £(TE 0TO SLKAOTAPLO ElTe
pHEow Stattnoiag, Ba TPETEL TIPWTA va pag SWOETE TNV eukatpia va eTAUCOUE TNV aglwor) oag
artooteNovtag ypartth riepypadr tng a&iwong otn dtevBuvon tng evotntag (h). Zupdwvoupe
ard Kowou o kaBgvag va dtarpaypateutel tnv a&lwon pe Kahr miiotn. Eav dev propgooupe va
ETAVOOUE aTtO KOWoU TNV aglwaon evtog e€nvta (60) nuepwv aro tn ARPn tng v Adyw
niepypadng a&iwong kat dv £xete TIpooTadroeL e KaAr Tilotn va emAUoETE TNV a&lwon
arteuBelag padl pag otn SLapKeLa Tou €V AOYW XPOVLIKOU SLACTANATOC, UTTOPELTE va eTILOLWEETE
TnV kavottoinon tng a&lwong peow diattnoiag.

C. KANONEZX AIAITHXIAY KAI ®OPOYM. H Atattnoia diemetat arnod tov VOO Tiepl EOWTEPLKNAG
dlattnolag, otnv emapyia 0tTou KatolKelte kat arno toug Kavoveg Alattnoiag tou ADR Institute of
Canada, Inc. (https://adric.ca/case-administration-services/) («KKavoveg ADRIC»), avaloya pe tnv
Tiepltwon, amno KABe amoyn KTOG €AV TA PEPN €XOUV pNTWG ocuudwVAoEL StadopeTika. Ta
atrthpata diattnoiag Ba katatiBevtatl oto ADR Institute of Canada, Inc. (<KADRIC»), Ba
uttoBaA\ovtal cupdwva pe toug Kavoveg ADRIC kat Ba riepthapfdvouv: (1) To dvopa, Tov aplBpo
tnAedpwvou, TNV Taxudpoptkr) StevBuvon kat tn SteuBuvon NAEKTPOVIKOU TayxudSpopeiou Tou
HEPOUC TOo oTtoio {ntd tn Stattnolia, (2) SHAWOoN TWV VOULKWVY a&LWoEwv TIou TipoaAlovtal Kat
TWV TIPAyHATIKWV BAcswv TwV gV AOyw a&lwoswy, (3) Teptypadn tou {ntoupevou SLopBwTLKoU
METPOU Kal akpLPr), KOAOTILOTO UTIOAOYLOMO TOU ETILCNTOUEVOU TIOCOU (TUXOV altnua
a0dAALOTIKWVY HETPWV I SLKNYOPLKEG apoLBeg dev Ba Trephapfdvovtal 0ToV UTIOAOYLOHO TOU
ETL{NTOUEVOU TIOOOU, EKTOC €AV TO €V AOYW A0HAANLOTIKO PETPO ETILSLWKEL TNV KATAPBOAN
XPNHAtTkoU TIoooU) Kat (4) tnv uttoypadr) Tou pEpoug Tou ¢ntd tn dtattnotia. To altnua cag ywa
Sdtattnoia Ba mpetel, emiong, va edoBel oto Nopko Tprpa tng Signify otnv tayudpouLkn
StevBuvon Signify Canada Ltd. 281 Hillmount Rd Markham, ON Canada L6C 2S3.

AveEdaptnta amo otwdnmote avtiBeto Tipog toug Kavoveg ADRIC, n Stawtnoia Ba Siedyetal amno
€vav povo drattntn (rou erAeyetat cupdwva pe toug Kavoveg ADRIC), o ottoiog Ba givat
SLknyopog N pwnv Stkaotrg. H €6pa tng dlattnoiag Ba eival n mpwtevovoa tng emapyiag tng
KUpLag katolkiag oag arnod tnv nuepounvia evapéng Loyvog tng mapovoag Zupdwviag Home
Monitoring. Qotdoo, KaToTiV attuatog oag, n akpoaon dtattnoilag propel va ripaypatorton el
o€ TomtoBeoia Tou BplokeTal vtog 45 YIAMOUETPWY aTIO TNV KUPLA KATOLKIa 0ag aro tTnv
nUepopnvia évap&ng Loxvog tng apovoag Xupdwviag Home Monitoring. Ta pépn oupdpwvouv
OtL n dtattnoia propel va dteEayBel elkovikA Kal 0 SLattntrg XL T SLAKPLTLKI EUXEPELA VA



dlatagel elkovikA dlattnola KatoT altpatog orioloudnTote pepous. Eav n ADRIC dev elval
StaBgotun yua dattnota, ta pepn Ba emttheg§ouv apopfaia éva evaAakTko ¢opoup diattnoiag.

d. EZOYZIEX AIAITHTH - O diattntrg Ba £xeL TNV AmOKAELOTLKI AppodLOTNTa va TIAVEL
ottoLadrTote Stadpopd OYETLKA HE T SLALTNTEVCLUOTNTA f/KAL TNV EKTEAECTOTNTA AUTHG TNG
duatagng dwattnoiag, cupmepthapfavopevng omotacdnmote apudLlofrtnong acuveldnolag n
ottolacdnTote AAANG apdloBritnong ot n diata&n Siattnoiag f) n mapovoa updpwvia Home
Monitoring elvat dkupn, akupwotpn A AAwG pn eykupn. O dtattntig Ba £xeL tnv e&ovaoia va
Tapaywpel OTIoLadATOTE XPNHUATLKI LkavoTtoinon elvat StaBgotun evéexopuEvwe oto SLKAotrpLo
Bdaoel vopou A dtkatoouvng. Otoladnrote antodaon tou dtattnth Ba eivat teAeciSikn Kat
SECUEVTLKN yLa TO KABE PEPOG Kal pTtopel va eyypadel wg anddpaon o€ omtolodATIOTE SIKACTHPLO
appodiag dikatodooiag,.

e. AknyopLkeg apoLBeg kat ‘E§oda. Zupdwvoupe amno kowou otL Ba elpaocte uttevBuvoL ya
TNV TTANPWHLI) TOU UTTOAO(TIOU OTIOLACSITIOTE APXLKIG XPEWONG yLa TNV avayyeAia tng araitnong
oUpdwva pe toug Kavoveg ADRIC to ottolo Ba utiepBaivel to ooo twv 200 $ yia aglwoelg voug
75.000 $ ] AwyOtepo. Edv etiikpatioete otn dtattnoia, Stkaltovote evEEXOUEVWG vVa {NTHOETE TNV
erudikaon StknyopLlkwv apoLBwv kat e§66wv, otov Babuo Tou TipoBAETeTaL amnod tnv Loxvouoa
vopoBeoia kat toug Kavoveg ADRIC. Eav o Stattnthg kpivel 0tL n a&lwor) oag Atav emuoAatn n
OTL N avayyehia tng anaitnong £ywe PHe OKOTIO TNV TtapevoxAnon, cupdwvouue otL dsv Ba
eSLWEOVE KAl OTL TTAPALTOUHACTE SLA TOU TIAPOVTOC ATIO OAA TA SLKALWUATA TIOU £XOUE
evdeXOHEVWC oLPdwWVA Ue TNV Loyvouoa vopoBeaia A Ttoug Kavoveg ADRIC, yia tnv avaktnon
TwV SIKNYOPLKWV apoLBwv Kat E66wv, Av eTiLkpathooupe otn diattnoia.

f. MAPAITHZH AMO XYAAOTTKH ArQrH. *TON METIXTO BAGMO MOY EMNITPEMETAI AMO THN
I>XYOYZA NOMOOEZIA KAI EZAIPONTAX TOYX MEMONQMENOYX KATOIKOYX THX EMAPXIAZ
TOY KEMTIEK, ta pépn cupdwvouv ot apdotepa tapattouvtal amo to Sikalwpa pooduyng o€
€vopkn &iKn Kat 0TL To KaBgEva UTtopEl va eyeipeL HEHOVWHEVWG aTtalitnon Katd Tou aA\ou, Katl
OXL WG EVAYWV A HENOG OTIOLAOSTIOTE UTIOTIOEPEVNG OPASLKAG aywynG. AEN EMITPEMONTAI
ZYNNOTIKEX AIAITHXIEY KAL ZYAAOTTKEZ ATQIEX. XYM®QNOYME AMNO KOINOY OTI
OMOIEXAHIMOTE AIAAIKAXIEZ, EITE XE AIAITHZIA EITE XE AIKALTHPIO, ©A AIEZATONTAI MONO
2E ATOMIKH BAXZH KAI OXI ZE 2YAAOTTKH, MAZIKH 'H ANTIMPOZQMEYTIKH ArQrH ‘H Qx MEPOX
ZYNM\OTTKHZ, ENOMOIHMENHZ 'H ANTIMPOZQMEYTIKHZ ATQIrHX. To &tattnTiko Stkaotrplo dev
MTTOPEL VA OUYKEVTPWVEL TG AELWOELG TIEPLOCOTEPWVY TOU EVOC ATOMOU Kal §€V UTIOPEL HE AANOV
TPOTIO VA TIPOESPEVEL O OTIOLAOSNTIOTE HOPPI G AVTLTIPOOWTIEVTLKY /| OUAN\OYLKY Stadikactia. To
Slaltntko Sitkaotrplo dev £xeL e€ovoia va €EETACEL TNV EKTEAECTOTNTA AUTH G TNG TTapaitnong
arto cuA\oyLkr) dlattnoia kat ottowadnrote apdLoBAtnon tng mapaitnong amd CUANOVYLKI
dlatrtnotla propel va tebel povo oe Sikaotrplo appodiag dSikatodoaoiag.

Eav omtowadAmote Stdtagn tng mapouvoag cupdpwviag Stattnoiag kpBel avedpdppoaotn, n
avepdappootn dwata&n Ba adarpeBel kat oL uTtdAoLTIOL OpoL TG Stattnotag Ba epappooTouv.



g. EZAIPEXEIX XTH AIAITHZIA. Katd apekKALON TwV avwTepw, KABE pEpog dtatnpel to
Skalwpa ekdikaong plag dStapopdg o Sikaotrplo pikpodiadopwy, UTIO ToV 0po OTL N dtadopa
gumtirtteL ota opla Sikatodoaiag tou ev Aoyw Sitkaotnplou Kat AAWE TIANPOL TLG TIPOUTIOBETELS
yLa TO €V AOYyW SLKAOTAPLO, ETILOLWKEL EEATOULKEVEVN XPNMATLKI LKavoTioinon, Kat epocov n
aywyn TTAPAMEVEL OTO €V AOYW SLKAOTAPLO Kal Sev £xeL akupwOel 1 dev £xeL aoknBel Epeon oe
SLKaoThpLo yevikng dikatodoaoiag.

AveEaptnta amo otdrmote avtiBeTo otnv tapovoa evoTnTa, Trmota otnv mapovoa evotnta dev
oag epmodidel va uttoBalete avadopad r) va uttoBalete aglwon, altnon N xpEwaon o€
ottoLadrTote appodia KuBepvnTIKA 1 SLOLKNTLKA uTtnpeoia ) Stkaotr)plo 1 va {ntroete
XPNHATLKN tkavoTtoinon Bdoel tng Loxvouoag vopobeaiag yla tnv pootacia Twy KatavaAwTwy,
€AV Kat otov Pabuod Tou oL OpoL TG Loyvouoag vopobeaoiag oag divouv To Sikaiwpa va to
TIPA&ETE KaL ATIOKAELOUV TNV ATIOKAELOTLKN Tipooduyr otn Siattnoia mpv aro tn dStadopd.
Ertiong, n mapovoa svotnta dev eUmodideL TIG OOOTIOVOLAKEC, ETTAPYLAKEG ) TOTILKEG SLOLKNTLKEG
uTtnpeoieg va ekdlkalouv aglwaoelg kat va eTidtkalouv SLopbwTikd peTpa PACEL QUTWY TWV
a&LwoEwv, €av Kal otov Babuo Ttou oL OpoL TG Lovouoag vopobeaiag amokAElouvy Tnv
QTIOKAELOTLKA Tipooduyr) otn Stattnoia ipv amnod tn dtadpopd. Tirmota otnv tapovoa evotnta Sev
guTtodideL N Sikaloloyel eva PEPOG aro To va TTANPoL TUXOV TIPONYOUHEVOUG OPOUG )/Kal va
e€avtAel Stolkntikd SlopBwtikd petpa cupdwva pe Tnv Loxvouoa vopobeaia, Tipv amo tnv
uttoBoAn eldotoinong yia aitnon dtattnoiag. Ot dtadopeg HETAEL TWV HEPWV TIOU evdEXETAL VA
MV UTtOKEWVTAL o€ dlattnoia Tpv amo tn Stadpopd, CUUTIEPIAAUPAVOUEVWY TWV TIPOPBAETIOUEVWV
ard tnv wyvouoa vopoBeaia, e§atpovvtal amod tnv KAAuYn otnv tapovoa evotnta.

h. E=AIPEXH: Katd TIapeKKALON TwV QVWTEPW, UTIOPELTE va eTUAEEETE va eTUSLWEETE TNV
tkavottoinon tng a&lwong oag oto dtkaotnplo, eav e€alpebeite amnd tnv tapovoa evotnta 9
EVTOC TpLavta (30) nuepwv amod tnv nuepopnvia mou Ba amodeyOelte yia pwtn opad tn
Zupdwvia Home Monitoring peow tng epappoyng pag. Mmopeite va e€alpebeite oteAvovtag pag
HLa yparttA L60T1oinon Ue To OVoua, TO EMWVUUO oag Kat tn SleuBbuvon NAEKTPOVIKOU
TayuSpopelou TIOU EVEEXOUEVWE XPNOLUOTIOLAOATE yLa va UTIOBAAETE TIANpodopleg ot
Sladiktuakr) tomoBeaia A/kat otnv ebappoyr) pag otn dtevbuvon;:

Signify Canada Ltd.
Attn: Legal Department - Home Monitoring Subscription Arbitration Opt-Out
281 Hillmount Rd

Markham, ON Canada L6C 2S3



i. Eav e§alpebeite amo tnv mapovoa evotnta ) €dv n tapovoa evotnta 9 KpLoel
avebdppootn A €AV eV LOYUVEL yLa 0TV TIEPTTTWON) 0ag, TOTE N Tapouoa votnta 9 6To cUVOAO
NG Ba eival dkupn Kat, otnv Tepitwaon auth, 61d Tou TIapovtog avayvwpilete AUETAKANTWE TNV
TIPOOWTILKI KAl ATTOKAELOTLKI) Stkatodoaoia twv Sikaotnpiwv tng emapyiag tov Ovtaplo yla tnv
entiAuon omolacdATote aywyrg f StkaotikAg Stadikaoiag mou emrpemneTal fACEL TNE TTAPOLVOAG
evotntag. Eav omolodArote TuRpa tng iapovoag evotntag kpLlBel tapdavopo, Akupo A
avedpdppooto amo omolovdAToTe StattntA N dtkaotplo appodiag Sikatodoaoiag, n v Adyw
€VOTNTA 0TO 0UVOAO Tn¢ dev Ba BewpnBel tapavopn, akupn A avepapupootn, al\d aro tnv
Ttapovoa svotnta Ba Staypadel povo ekeivo To TUAUA TG TTapovoag evotnTag Tou eivat
TIapAvopo, akupo rl avepapuoaoTo.

h. Edv n katowkia oag givat otig Hvwpéveg MoAtteieg Tng AHEPLKAG:

n evotnta 9 twv ‘Opwv XpRong WiZ og oxeon ue tn Zupdwvia Home Monitoring
avtikaBiotatat €§ ohokAApou amod ta e§AG:

EMIAYZH ATA®OPQON ME AEZMEYTIKH AIAITHZIA, MAPAITHZH AMO ZYAAOTIKH ArQrH.

H mtapovoa evotnta 9 Ba ebappoletal, €av (i) N xwpa Stapovig f eykatdotacng oag sivat ot
Hvwpeveg MoAtteleg tng APEPLKAG, N (ii) N xwpa Sdtapovig ) eykatactachg oag Sev eivat ot
Hvwpeveg MoAtteleg tng APEPLKNG, QNG KATABEOETE TUXOV aywyn Evavtiov pag ot HVwpEVEG
MoALteleg TNG APEPLKAG.

a. H ZYM®QONIA HOME MONITORING AIEMETAI ANO TOYZ NOMOYZ THZ MNMOAITEIAX TOY
NIOY TZEPZEI, XQPIX NA E@GAPMOZONTAI OI AIATAZEIY AYTHZ MEPI ENIAOTHX AIKAIOY ‘H
2YTKPOYZH NOMQN KAI (II) ZYM®QONOYME AMNO KOINOY NA NAPAITHOOYME AMNO
OMOIOAHTIOTE AIKAIOMA MPOZ®YIHX XE AIKAXTHPIO 'H ENQIMION ZQOMATOZ ENOPKQN "H NA
2YMMETAZXOYME ZE ZYAAOTIKH 'H ANTIMNPOXQMEYTIKH ATQI'H OXON A®OPA MIA AZIQZH.
EMIZH, AAAA ATIKAIOMATA MNMOY OA EIXATE ZE MEPIMNTQZH NMPOX®YIHX 2E AIKAXTHPIO
ENAEXETAI NA MHN EINAI AIAOEZIMA 'H NA TEPIOPIZONTAI ZE ATIAITHZIA.

OMNOIAAHIMOTE A=IQ>H, AIA®QNIA 'H AM®IZBHTHZH (AOIQQ ZYMBAZHZ, AAIKOTIPA=IAY 'H
AAAHZ AITIAZ, EITE MPOYMAPXOYZA, TQPINH EITE MEAAONTIKH KAI
2YMMNEPINAMBANOMENQN TON NOMIMQON A=IQZEQN, A=IQ>EQN 'TA THN MPOXTAZIA TON
KATANAAQTQN, EGIMIKOY AIKAIOY, EZKEMMENHZ AAIKOMPAZ=IAZ, 2YAAOITKQN KAI AIKAIQN
A=ZIQZEQN) METAZY YMQN KAI HMQN MPOKYMTEI 'H XXETIZETAI ME TH 2YM®QNIA HOME
MONITORING 'H/KAI TIZ YIMHPEZIEX HOME MONITORING OA EMNIAYETAI AITOKAEIXTIKA KAI
TEAEZIAIKA ME AEZMEYTIKH AIAITHZIA.



2TH AIAITHZIA AEN YTAPXEI AIKAZTHX 'H XQMA ENOPKQN KAI H EZETAXH AlNO AIKAZTHPIO
MIAZ AIAITHTIKHZ PYOMIZHZ EINAI MEPIOPIZMENH. O AIAITHTHX ©A MNPEMNEI NA THPEI THN
MAPOYZA ZYM®QONIA HOME MONITORING KAI MIMOPEI NA EMNIAIKAXEI THN IAIA ATTOZHMIQZH
KAI XPHMATIKH IKANOTOIHZH ME TO AIKAXTHPIO (XYMIMNEPINAMBANOMENQN TQN
AIKHTOPIKQN AMOIBQN).

b. Ma OAeG TG SladopEg, N LKavoTioinon Twy ottolwyv eTSLWKETAL £(TE 0TO SLKAOTAPLO ElTe
pHEow Stattnoiag, Ba TPETEL TIPWTA va pag SWOETE TNV eukatpia va eTAUCOUE TNV aglwor) oag
artooteN\ovtag ypartr) reptypadn tng aglwong otn StevBuvon Customer Satisfaction
Department, 400 Crossing Blvd., Suite 600, Bridgewater, New Jersey 08807, ue eva avtiypado
Tpog To NOopLKO TuApa tng Signify otnv ta StevBuvon. Zupdwvoupue arnod Kowou o kabgvag va
Slarpaypateutel tnv aglwon pe KaAA Ttiotn. Eav gv umopeooupe va ETAUCOUHE ATtO KOWOoU TNV
a&lwon evtog e€Avta (60) nuepwv amo tn AP TNG v Aoyw Tieplypadnq aglwong Kat Eav EXETE
TipooTadnoeL pe Kahr Tiiotn va emlvoete tnv a&iwon ameuBeiag padl pag otn SLapKeLa TOU €V
AOYW XPOVLKOU SLaoTUATOC, UTTOPELTE va ETILSLWEETE TV Lkavottoinon tng agiwong peEow
dlattnolac.

C. Tn dattnoia Ba dtaxetpidetal n Apepikavikr) ‘Evwon Awattnoiag («<AAA») cUpdwva pe Toug
Kavoveg Alattnoiag KatavaAwTtwy Kat TG ZUPTANpwHatikeg Aladlkaoieg yia Aladpopeg TTou
oxetidovtal pe Toug Katavalwteg (oL «Kavoveg AAA») Ttou Ba LoyUouv TOTE, EKTOG €AV
Tpotiotolovvtal amno tny rapovoa evotnta 9. (Mrmopelte va amoKTACETE TIPOoBacn oToug
Kavoveg AAA arté tn Stadiktuakr tomoBeoia adr.org). ZuykekpLpéva, ol Kavoveg Alattnotiag
KatavaAwtwv TipofAEmouy ta e§AG:

§ Suvatdtnta katabeong aywywv otnv AAA nAeKTpoviKa ( www.adr.org),

§8 oL dlaltnteg Ba TpETEL va elval OUSETEPOL KAL KAVEVA PEPOG SEV ETILTPETIETAL VA ETILAEEEL
dLaltntr) HoVouEPWC,

§8 oL dlaltnteg Ba TpETEL va amokaAuTttouy tnv UTtap&n omolacdrmote pepoingiag,
OUMPEPOVTOC yLa TO ATIOTEAECHA TNG dLattnoiag ] oXEong HE OTIOLOSATIOTE HEPOC,

§8 ta pEpn dtatnpouv to Sikalwpa va {NTrHoouv XPnHAtikh LkavoTtoinon oto SLkaotrpLo
MLKPOSLaPOp WV yLa OPLOMEVES AELWOELG, KaT' ETTLAOYIV TOUG,

8 TO apYLKO TENOG KaTaXwWPNONG yla tov katavalwth kabopidetal kat' avwtato oplo ota 200 $.

§8 0 katavaAwtAg €xeL tn Suvatotnta va eAeEeL TNV ToTIoBecia akpOaoNG KAl VA CUMPETACYEL
{wvtava, peow tnAedwvou, TnNAedtdokePng A pe Tnv UTIOPOAN eyypadwy, yla a§LwoeLg KATw amo
25,000 $.

§8 o Slaltntng £xeL TN Suvatotnta va tapaywpnost omoladAmote SlopBwtikd petpa Ba
eAapuBavav evbexopeEvVwE Ta pEPN 0To SIKAOTHPLO yLa TNV €TAUCN TNG ATOMLKAG aglwong tou


http://www.adr.org/

HEPOUC.

H Siattnoia Ba die€ayBel evwriiov evog povadikou oudetepou Slattnth, o omoiog 6a Ppiloketat
otnv tonoBeoia ) kovtd og autr)yv, otou Ba Se§ayBel n diattnola. H dattnoia Ba Se§ayOel o€
TottoBeoia tov elvatl ebAoya BoALKr) yla €0d6. O dattntrg Ba £xeL TNV ATIOKAELOTLKI appodLotnta
va em\veL ottotadnmote Stadopd TTou oxetidetal he Tn dlattnoia r)/Kat tTnv EKTeEAeoTOTNTA AUTAG
NG duatagng dtattnoiag, cupmephapfavopevng omolacdnmote apupLlofritnong acuveldnoiag
ottolacdnTote AAANG apdloBritnong ot n Sidata&n diattnoiag f) n mapovoa updpwvia Home
Monitoring elvat dkupn, akupwotpn A AAwG pn €ykupn. O dtattntig Ba £xeL tnv e&ovaoia va
Tiapaywpel OTIOLaSATIOTE XPNHATLKI LkavoTtoinon eivat dtaBgoiun oto Sikaotr)plo BAoceL vopou
A Stkatoovvng. Otoladnmote anopaon tou Stattntr| Ba eival TeAeolSIKnN Kal SECUEVTLKI yLa TO
KABe pEPOC Kal prtopel va eyypadel wg arntdpaon o€ oTtolodrTiote SLKACTIPLO appodLag
Sikatodooiac.

d. Tpotortoinon Kavovwy AAA - ALKnNyopLKEG apoLPeg kat ‘E§oda. Zupdwvoupe amod Kool
OTL Ba elpaote utteuBuvol yLa TNV TIANPWHI TOU UTTOAO{TIOU OTIOLACSHTIOTE APXLKNG XPEWONG yLa
TNV avayyeAia tng araitnong cupdwva pe toug Kavoveg AAA to omoio Ba uttepBaivel To TI0oo
Twv 200 $ ywa adlwoelg vPoug 75.000 $ ) Awyotepo. Edv etiikpatroete otn diattnoia, Stkatovote
EVOEXOMEVWC va {NTAOETE TNV €TSkaon Stknyoplkwv apoBwyv Kat eE66wv, otov fabud mou
TipoPAETIeETaL amnd tnv woxvouoa vopoBeoia kat toug Kavoveg AAA. Edv o Stattntig Kpivel 0tL N
a&lwon oag Ntav eruolain ) 0tL n avayyehia tng anaitnong £ywe Pe oKOTIO TNV TIapevoxAnon,
OUHPWVOUHE OTL Sev Ba eTILSLWEOVE KaL OTL TIAPALTOUHACTE SLd TOU TIapOVTOoC atod OAa ta
SLKALWMATA TIOU £XOUME eVEEXOUEVWE CUMPWVA PE TNV LoVouoa vopoBeaia ) toug Kavoveg
AAA, yLa TNV avaktnon Twv SLKNYyopLKWV apoLBwv kat €§08wv, €AV ETILKPATACOUWE OTN
dlattnota.

e. MAPAITHZH AMO XYAAOTIKH AFQrH. Ta pépn oupdwvouv otL apdotepa mtapattovvtal
ato to Skalwpa Tpooduyng o Evopkn Sikn Kat OTL TO KaBgva UTTopEl va eYE(PEL PEUOVWHEVWG
artaltnon katd tou AA\ou, Kat 0L WG EVAywv A HEAOG OTIOLAOSATIOTE UTIOTLOEPEVNG OPASLKIG
aywyng. AEN ENITPEMONTAI ZYAAOTIKEX AIAITHZIEY KAI ZYAAOTTKEX AFQrEX. ZYM®QNOYME
AINO KOINOY OTI OMNOIEXAHMOTE AIAAIKAZIEY, EITE XE AIAITHZIA EITE XE AIKAXTHPIO, ©A
AIEZATONTAI MONO XE ATOMIKH BAXH KAI OXI XE XYAAOTIKH, MAZIKH 'H ANTINPOZQMEYTIKH
ATQIrH 'H Qx MEPOX XYAAOTIKHE, ENOMOIHMENHZ 'H ANTINPOZQMEYTIKHZ ATQIrHZ. To
SLaLTtNTkoO SLKAOoTHPLO eV PTTOPEL VA OUYKEVTPWVEL TG AELWOELG TIEPLOCOTEPWVY TOU EVOC ATOUOU
Kal 6gv pmopel pe AAN\ov TPOTIo va TipoeSpeVEL 0 OTIOLACSATIOTE HOPDAG AVTLITPOOWTIEUTLKI )
oUN\oyLKN Stadikaoia. To Stattntikd dikaothplo Sev £xeL e§ovaia va e&eTdoeL TNV eKTteEAeoTOTNTA
auTn¢ TNG Ttapaitnong amo cuA\oyYLKA dtattnoia kat ortotadnmote audpLofritnon tng mapaitnong
arté cuNoyLKr Stattnoia propel va tebel povo oe SikaotAplo appodiag Stkatodoaoiag.

Eav omtowadAmote Stdtagn tng mapouvoag cupdpwviag Stattnoiag kpBel avedpdppoaotn, n
avepdappootn dwata&n Ba adarpeBel kat oL uTtdAoLTIOL OpoL TG Stattnotag Ba epappooTouv.



f. To dikaiwpa otn dtattnoia Baocel tng tapovoag *updwviag Home Monitoring
Tipootatevetal kat ortoladrrote diattnoia Ba diEmetal eniong amo tov Opootiovélakd Nopo
miept Atatrtnolag (9 USC 88 1 k.€.). Apdotepa ta pepn cupdwvouv OTL N OXECN TWV HEPWV HETAEY
ToUG TIEPAAPPAVEL SLATIOALTELOKO EUTIOPLO. H amtddacn oxeTIKA Pe TnVv anolnuiwon Tou
€KSOONKE e aUTOV Tov TPOTIO UTtopEl va katateBel oe appddio Sitkaothplo r propet va
uTtoBANBEl altnon o€ autod to SLKAOTAPLO yLa SLKAOTLKI artodoyr) otolacdrmote anodpaong Kat
EVTOAN QVayKAOTLKIG EKTEAEONG, avAAoya He TNy TiepLTtTwon.

g. EZAIPEXEIX XTH AIAITHZIA. Katd apekKALON TwV avwTepw, KABE pEpog dtatnpel to
Skalwpa ekdikaong pag Stapopdg o Sikaotrplo pikpodiadopwy, UTIO ToV 0po OTL N dtadopa
gumtirtteL ota opla Sikatodoaoiag Tou ev Aoyw ditkaotnplou Kat AAWGE TIANPOL TLG TIPOUTIOBETELS
yLa TO €V AOYyW SLKAOTAPLO, ETILOLWKEL EEATOULKEVEVN XPNMATLKI LKavoTioinon, Kat epocov n
aywyn TTAPApEVEL OTO €V AOYW SLKAOTAPLO Kal Sev £xeL akupwOel 1 Sev £xeL aoknBel Epeon oe
SLKaoTthpLo yevikng dikatodoaoiag,.
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