YCN0BUA NPEAOCTAB/IEHUA YCNYT NPOFPAMMHOIO OBECNEYEHUA ("YC/10BUA")

nporpammHoOro o6ecnequMﬂ,

ec/n Bbl He cornacHbl € HAaCTOAWMMM YCNOBUAMMU.

HacToswme Ycnosua BMecTe ¢ A4pyrumu npuMeHUmbIMU JloKymeHTamu 06 ycnyrax NPUMEHAIOTCA K NPeA/IoKeHUAM 1 Mognmckam Ha
onpeaeneHHble Ycayru nporpaMmHoro obecneyeHuns ot opraHunsaumu Signify, ykasanHoi 8 MpunoxeHun 2 Huxke ("Signify", "Mbi", "Hac",
"Haw"). "BbI" 1 "Baw" o3Ha4YaeT opraHnsaumio, kotopas npnobpena Moanucky - HenocpeacTseHHo y Signify nnu B kKauectse
npaBonpeemHuKa. Huxe Mbl UCNONb3yEM CNI0BaA C 3ar1aBHOM ByKBbI, UTO6bI yKa3aTb, YTO 3TO onpefeneHHble TepMUHbI. VX 3HaueHne
MOHO HaliTu B MpunoxeHuu 1. /inua, nprHUMaloLLMe HacToALMe YCN0BUSA, AeNatoT 3TO OT Ballero MMeHW. He ucnonb3yiite Yenyru

[JononHutenbHble ycnosuma

= MoryT npUMeHATbCA 0cobble YCN0BUA AN KOHKPETHOM CTPaHbI.
* Ecnm Mbl yKa3biBaem Ha KOHKPETHble yc0BusA B [lokyMeHTax 06 ycayrax, To NpUMEHAIOTCA UMEHHO 3TU

ycnosua.

= JlononHUTENbHbIE YCAYTX NO YCTaHOBKE, BBOY B IKCMJ/IyaTaLMIO UV Apyrue ycayrn KomnaHum Signify (Ha
MecTe AW yAaNeHHO) AW NOCTaBKa onpeesieHHbIX NPOAYKTOB, KOTopble MoryT noTpeboBaThca B CBA3M C
Ycnyramm nporpaMmMHoro obecnedeHus, 6yayT peryimpoBaTbCa HallMMM YCIOBUAMM NPOAAMNKM; CM.
https://www.signify.com/global/conditions-of-commercial-sale.

= Balm ycnoBua He MPUMEHAIOTCA.

MpepnorkeHus u 3aKkasbl

Ecnm Mol fenaem Bam npegnokeHune, Bbl MoxKeTe NpuHATL ero B TedyeHne 30 gHeit. MoKa Bbl He NPUHAAK
NpeanoXeHne, Mbl MOXEM U3MEHATb UAKN OT3bIBaTb ero. Baw 3aka3s asnAetcA 06sa3aTesIbHbIM TO/IbKO B TOM

cnyyae, ecnm KomnaHua Signify noatsepanna ero.

06a3aHHOCTH Signify
Komnanus Signify byaet
npuaaratb KOMMepPYECKM

= cobnt0aaTb YPoBHU 06CNYKMBAHUA, ECIN OHW YKa3aHbl B JLOKyMeHTax no 06C/yKMBaHWIO.
= NoAAepMBaTb rapaHTUK, HeobxoaMMble ANA 3aWMTbI 6€30MaCHOCTU, LLESIOCTHOCTU U
KOHOUAEHUMANbHOCTM Baweit nHGopmMaLLMn U AaHHbIX B COOTBETCTBMM C [LOKymeHTamu 06 ycayrax.

obocHOBaHHbIe ycUAna ans
npegocTtasieHna Yeayr
NpOrpaMmmHoro

B oTHOLWeHMM NporpammHbIX yCayr, NpeaocTaBifsembiX B noMeLLeHnax, Mbl npegocrasasem Bam ToabKo
HEWUCKNIOYMTE/IbHOE, OT3bIBHOE, OrPaHMYEHHOE NPaBOo Ha UCMO/b30BaHMe [IPOrpaMMHBbIX YCAYT B TeYeHue
Mepuoaa NOANUCKM B COOTBETCTBUU C MPUMEHUMbIMU JJOKymeHTamu 06 ycyrax.

obecneyeHus B
COOTBETCTBUM C
JokymeHTamu 06
06CcnyK1BaHNK, BKAOYAA:

Mbi 6ysem npuaaratb KOMMepYeckn 060CHOBaHHbIE YCUAUSA, UCNONb3YA 0BLLENPUHATbIE OTPac/ieBble
MHCTPYMEHTbI U MPaKTUKY, 418 NpefocTaBaeHns MporpammMHbIX YCayr, KOTOpble He coaepskaT

BpeaoHOCHOro Koaa.

Yro paspelueHo genatb
Signify?
MpaBa Ha 3HaKM BKOYAIOT:

* KOHTPO/MPOBaTb M NPoBeEPATL cobaoAeHMe ycnoBuiA Bawei noanucku.

* B3MMAaTb AONOSHUTE/IbHYIO NAATY UAK NpUOCTaHaBAMBaTb Ycnyrn NO B ciyvae NpeBbiWeHUa IMMUTOB
MCNONb30BaHWUA, UCMONb30BaHUA AaHHbIX M/UAK 0BMeHa AaHHbIMK, YKa3aHHbIX B lokymeHTax 06 ycayrax.

* MonaraTbCA Ha KAaYyecTBO, MONHOTY U TOYHOCTb Baluen nHpopmauuu.

* npeKpaLaTb UM U3MeHATb GYHKLMOHANbHOCTb MM BO3MOXKHOCTM, YTO He OKa3blBaeT CyLLEeCTBEHHOro

BANAHMA Ha Ycnyrn nporpammHoro obecneyeHus.

= (aBTOMaTMUeCcKMn) 06HOBAATL Ycayrm nporpammHoro obecnedeHuns. Hactoswme Ycnosus 6yayt
NPUMEHATLCA K NI060MYy 0GHOBNEHUIO, €C/IM MHOE HE OrOBOPEHO Hamu A5 Takoro 06HOBAEHMA.

- CBO6OLI,HO MCnoab30BaTb O6paTHaﬂ CBA3b.

Bawwu o6a3aHHOCTU
B Balun 06s83aHHOCTH
BXOAMT:

* KCnosib3oBaHMe MporpammHbIX YCAYr TONbKO B
cooTBeTcTBMM C Baweit NMoanuckoii.

= KoHoUrypaums MporpammHbIX YCAYT, a TaKxkKe
MHTerpauma n ncnosb3osaHme SDK n API.

* nopAep’kaHne COOTBETCTBYHOLLUX Mep
6e30MacHOCTM A/1A NPesoTBPALLEHUA
HECAHKLMOHUPOBAHHOIO A0CTyNa U
MCNO/Ib30BaHMA YYETHbIX 3anucent u
MporpaMmHbIX yCAayr.

= Hemepn/ieHHO (M Bcerga B TeyeHue 12 yacos)
yBefomnATb Hac o ntobom nHumnaeHTe
6e3onacHoCTU.

* pesepBHOe KONMpoBaHUWe Balei nHPopmauuu.

= COOTBeTCTBME (TEXHUYECKMM) TpeboBaHMAM B
CEepPBUCHOWN [LOKYMEHTALMM.

= cobaoaeHne ycnosuin TpeTbUx 1L, NPUMEHUMBIX
K MaTepuanam TpeTbux nuL,

* HACTPOMKY U UCNONb30BaHWE Balmnx yuyeTHbIx
3anuce.

= cobnoaeHne Balwmmm ynonHOMOYEHHbIMM
nosb3osaTtenamm JOKymeHTOB 06 06cnyKnsaHUu.

* ncnonb3oBaHue MPUNoKEHNN, HE OTHOCALLUXCA K
Signify, n ncnonbsosBaHue [JaHHbIX B CBA3W C 3TUM.

* COXPaHATb KOHPUAEHUMANBHOCTb MporpaMmHbIX
ycnyr n CepBUCHbIX JOKYMEHTOB.

= CobntoaaTb BCe 3aKOHbI M MPaBuAa, MPUMeHUMble
K 4OCTYNY MAM UCNONb30BaHMUIO YCyr
nporpaMmmHoro obecrneyeHus, BKAOYAn 3aKOHbI U
npasuaa 3KCNOPTHOTO KOHTPOAIA.

3anpeLaercs:

X BHOCMUTb Kakue-nnbo nsmeHeHus B MporpammHble
YCAYIY AW PEMOHTUPOBATD UX.

X Mcnonb3osatb [laHHble nnu MporpammHble ycnyru
AN Ntobon He3aKOHHOW AeATeNbHOCTU UK

X 3arpy»atb B MporpammHble ycayru ntobble
[AaHHbIE WY KOHTEHT, KOTOpble ABAAOTCA
HE3aKOHHbIMW UK ANA KOTOPbIX Y Bac HET NpaBs
WK paspeLLeHnit, HeobXxoaMMbIX A/1A TaKon
3arpysku.

X MonaraTbCsA Ha YCayru NnporpammHoro
obecneyeHua unun [laHHble ANA NPUNONKEHWUIA C
BbICOKMM PUCKOM.

X KOMMpoBaTb, BOCMPOU3BOAUTb, U3MEHATbL MU
€034aBaTb NPOM3BOAHbIE PaboTbl U3
MporpaMmmHbIx ycnyr unv JokymeHTaumu.

X MpoBOAMTb 06PAaTHOE NPOEKTUPOBAHME UK
N3B/IeKaTb UCXOAHbBIV KOA, UNN aNTOPUTMUYECKYIO
npupoay MporpammHbIX YCyr, eCaun 3T0 He
paspeLleHo AeNCTBYIOLLMM 3aKOHOAATEIbCTBOM.

X [eKoampoBaTb, fewmndposaTb, yaanaTb, 06xoamuTb
WU HeWTpanunsosaTb Ntobble (MCNoNb30BaTh)
orpaHuyeHuns, mepbl 6€30MacHOCTH, Apyrue
CpeAcTBa 3alLMTbl UAN BHEAPATb BPEAOHOCHbIN
Kopg, B MporpammHble yCayru, eciv aTo He
paspeLleHo AeNCTBYIOLLMM 3aKOHOAATENbCTBOM.

X BbINOJIHATb NtobOble AeCTBUS TaKMM 06pa3om,
4yTobbI MporpammHan ycayra unm nobas
npou3soAaHas oT Hee paboTa nognexana
JIMLEH3MPOBAHUIO B paMKax OTKPbLITOro
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nporpammHoro obecneyeHus.

Bbl 40/1Hbl OKa3blBaTb
Ham coaeicTBue B
npepocTaBAeHUN yCayr

= obHOBAEHME UM 3ameHa YacTel NMporpammHoi ycayru (ycayr).
= NpeaocTaBaATb noaxoasulyto CeTb B Halle No/b30BaHUe 4 NpeaocTasneHuns MporpammHbIxX ycayr.
= TEXHWYECKM KOMMETEHTHbIN NepcoHan Ans OKasaHWA HaM NOALEPHKKM.

Bbl MOKeTe nepesaTtb CBOO
MoAnucKy TpeTbemy anuy
npu cobntogeHnm
cneayoLmx yCA0BUI:

NpPOrpaMmHoro = npegocTasneHue Signify npegynpexkaeHuii unm coobuieHuii o6 owmbKkax.
obecneyeHuns, Hanpumep: = Momouib B Clyyae HeCOOTBeTCTBUA MPOrpammHbIX YCAYr UAN MHUMAEHTOB 6e30MacHoCTH.
MNepeycrynka = Bbl MOKeTe nepeycTynuTb TO/IbKO BCIO MoANUCKY M TONbKO AN KOHKPETHOrO MCNO/b30BaHMUA,

npesycMOTPeHHOro 3Tol MognucKo.

= Bbl ¥ TpeTbE M0 A0KHbI YBEAOMUTL Hac - BKAOYaA NoATBEPKAEHNE NPUHATUA TPETBUM INLLOM
npuMeHMMbIX CepBUCHbIX 4OKYMEHTOB - B TedeHue 30 AHel C MOMeHTa NepeycTynKku v ganee B
COOTBETCTBUM C /I0OBIMU MHCTPYKLMAMM, MPESYCMOTPEHHbIMM B CEPBUCHBIX AOKYMEHTax, M momodb Ham
OCYLLLECTBUTb MepPeyCTynKy.

= noc/e nepeycTynKku Bce COOTBETCTBYIOWME [aHHble ByayT cumtaTbca [JaHHbIMM TPETbe CTOPOHBI,
KoTopoWt Bbl nepeyctynuam Moanucky, n Bbl 40KHbI 06ecneynTb, 4Tobbl Bawm nepcoHanbHble [JaHHble
KAneHTa 60/blue He XpPaHUIMCh B YCiyrax nporpammHoro obecnedeHus.

= Bawe 06na3aTenbcTBO NO BO3MeLLeHMIo yuiepba, cBA3aHHOE ¢ N1t06bim cobbITUEM, MPOU3OLLEAWNM 40
nepeycTynku, CoXpaHUTcA nocse boi nepeycTynku.

= B C/lyyae HapyweHua ntoboro 06sa3atesbcTBa, MPEAYCMOTPEHHOMO HACTOAWMM pasaenom, Mbl umeem
NpaBo 06bABUTb NEepPeyCTYNKY HegeNnCTBUTENbHON.

3aKOHbI O 3alMTe AAHHbIX
CTOpPOHbI JO/IXKHbI
cobntogate MpumeHUmble
3aKOHbI O 3alLMTe AAHHbIX B
TOI Mepe, B KaKoM 3TO
CBA3AHO C UX
COOTBETCTBYHOLWMMHN
06s3aHHOCTAMM MO
HaCTOALLMM YCNOBUAM.

KoHtponep: Ecnv komnaHua Signify o6pabaTbiBaeT AinUHbIE AaHHbIE B KAUecTBe KOHTPO/iepa, oHa byaeT
[e/CTBOBaTb B COOTBETCTBUM C YBeJOMAEHNEM O KOHOUAEHUMANBHOCTM KoMNaHuu Signify.

Onepartop: Ecnu Signify 06pabaTtbiBaeT Kaknme-1mbo nepcoHasibHble AaHHble KMEHTOB B KayecTse
onepartopa, oHa byaeT AeicTBoBaTb B cooTBeTCTBUM ¢ CornaweHnem o6 obpaboTke aaHHbIX Signify n
npumeHUMbIM Fpadrkom 06paboTKM AaHHbIX.

[aHHble

MbI moem cobupaTsb,
obpabatbiBaTh,
reHepupoBaTb 1/vman
XpaHuUTb [laHHble (BKAtOYas,
rae 3To CcTporo
HeobxoaAnMOo, AaHHble O
MECTOMOONKEHNN)
nocpescTBOM UK Yepes
Mporpammuyto ycnyry
(ycnyru) Bo Bpema Bawero
MCNONb30BaHMA. Bbl
npegoctasasete Signify
n/vnn ee
cybnoapagymKkam:

* MpaBOo UCMNo/b30BaTb Takue [aHHble A5 oKa3aHua Ycayru no npesocTaB/NeHUIO MPOrpamMmmMmHOro
obecneyeHus.

= beccpoyHoe, 6e30T3bIBHOE, He3BO3ME3[HOE, BCEMUPHOE NPaBO Ha UCMONb30BaHWE TakuX [JaHHbIX B
NtobbIx Lenax, npu ycnosuu, yto Signify obecneumnt, 4Tobbl TaKoe UCMOIb30BAHNE UCKOYANO0
MepcoHanbHble AaHHbIE KIMEHTOB.

= paspelieHme Ha gocTyn K JaHHbiM u/unv Baweit nidopmaumm, Heo6XOANMbIN NPUIOKEHUAM, HE
OoTHocAWwMMcA K Signify, ana goctyna K Kotopbim Signify MoXKeT ycTaHaBAMBaTb A0NO/HUTEIbHbIE YCN0BUA
M NOJIOXKEHMUA.

Mbl OTKa3biBaemca OT N1t060I OTBETCTBEHHOCTM 32 AOCTYNHOCTb, TOYHOCTb, MOTHOTY, HAAEXHOCTb MU
CBOEBPEeMEHHOCTb [laHHbIX, KpOme yKa3aHHbIX B ﬂ,OKyMeHTaX 06 ycnyrax.

CpepctBa

B cnyyae HecooTBeTCTBMA
MporpaMmHbIX ycayr
pasgeny "Hawm
o06sa3aHHOCTM", B KayecTBe
eANHCTBEHHOrO CpeacTBa
NpaBoOBOi1 3aLMTHI:

= Mbl MCNPaBMM TaKoe HECOOTBETCTBME B COOTBETCTBMM C YPOBHAMM OBC/NYIKMBAHUA, YKazaHHbIMMK 415
TaKoro HecooTBeTcTBUA B [loKyMeHTax 06 06CAYKMBAHUK, ECNN TaKOBbIE UMEIOTCA.

= EC/V K HECOOTBETCTBUIO HE MPUMEHSAIOTCA YPOBHM 06CAYKMBAHWUA, Mbl MPUNOKMM Pa3yMHble
KOMMepUecKkne yCUaUA NS YCTPaHeHWUA Takoro HECOOTBETCTBUA B PasyMHble CPOKM.

= Ecav Mbl He CMOIW YCTPaHUTL HECOOTBETCTBME, Bbl MMeeTe NpaBo NpeKkpaTuTb MoANMCKY B OTHOLWEHMM
3aTPOHYTOM YacTh UM GYHKUMOHaNbHOCTM MPOrPaMMHONM yCayru.

= B oTHOWeHuu MporpaMmMHbIX YCAYT, NPeLoCTaBAAeMbIX Ha MeCTe, Halun 06A3aTeIbCTBa MO YCTPaHEHUIO
HeA0CTaTKoB orpaHunyeHbl 30 AHAMM nocne akTBaumm MporpammHON ycayru.

Mbl He rapaHTUpyem, 4To MporpammHble ycnyrn 6yayT paboTtaTb becnepeboitHO, COOTBETCTBOBAThL

Ha3Ha4YeHMI0, He coaepKaTb AedEKTOB UM OLWMBOK, U UCKAtoYaeM Nobble cpeacTBa NPaBoOBOW 3aLLMUTbI B

CBAI3U C 3TUM U, KPOME TOTO, B CBA3M C N10BbIM HECOOTBETCTBUEM:

= BbI3BaHHbIE M1AHOBbIM NPOCTOEM (B TOM YMC/IE B LeAX TEXHUYECKOro 06CyKMBaHUA, 06HOBAEHUA U
pemoHTa);

= BbI3BaHHble HapylLeHeM Bamu nam Balummm ynoaHOMOYEHHbIMW NOIb30BaTENAMM NH060T0 U3
[oKymeHTOB 06 ycayrax; nam

= MporpammHbIxX yCayr, Ha KoTopble y Bac HeT aeicTeytoweit Mognucku, Bol He oniatuam sce
npuuYmnTatoWmMeca CyMmbl U/MAn giA KOTOPbIX He Bce Hawu 06HoBAeHUA Bbinn BHEAPEHDI.

BecnnatHble MporpammHusble ycnyrn npegocrasnatotca KAK ECTb n KAK LOCTYNHO, 6e3 rapaHtum unm
noaaepku toboro poga.

B MAKCUMAJ/IbHOW CTENEHW, PASPELLEHHOW OBA3ATENIbHBIM NPUMEHUMbIM
3AKOHOOATENBLCTBOM, SIGNIFY M EE MOCTABLUMKM HE JAIOT HUKAKUX OPYTUX TAPAHTUIA U HE HECYT
OPYTUX OBA3ATE/ILCTB WM OTBETCTBEHHOCTWM B OTHOLWEHWMN HECOOTBETCTBUA YCIYT
NMPOTPAMMHOIO OBECMEYEHUA.
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Ma'repuan bl TPETbUX UL,

Mporpammuble ycayr MOryT BK/IKOYATb U/MAKM NONAraTbCA Ha HaaMuMe 1 NpaBuibHoe GyHKLMOHUPOBaHUe

MaTepranos TPETbUX NNLL:

* MHOTAA B YC/I0BUAX TPETBUX JIULL €CTb MONOMKEHWSA, KOTOPbIE OTMEHAIOT YaCTb HACTOALLMX YCI0BUIA.

= Signify He HeceT OTBETCTBEHHOCTU UM 06A3aTeNbCTB B OTHOLIEHWUM MaTepuanos TpeTbux AuL, ecaun
TO/IbKO Mbl NPAMO He yKaxkem nHoe B [lokymeHTax ob6cny»kmnsaHua. Kpome Toro, no 3anpocy Moi: (i)
onpegenMm MaTepuanbl TPETbUX /UL, U CBA3AHHbIE C HUMM YCNOBUSA, KOTOPbIE Bbl LO/IXKHbI CO60AaTh; U
(i) ecnu paspelueHo, NpeaoCTaBUM BaM rapaHTUM (eC/IM TaKOBbIE UMEIOTCH) TPETbEWN CTOPOHbI.

MpunoxeHus, He
Tpebylowme nognucu

Bbl MOXKeTe MCNoNb30BaTb NPUNOKEHMUA, HE OTHOCALLMecA K Moanucu, B cBA3u ¢ Ycayramu MO, Ho:

= Signify He noapepKMBaeT Takne NPUNOKEHUA, He OTHocALwmecs K Signify;

= Signify He HeceT HMKAKO OTBETCTBEHHOCTU MAN 06A3aTENbCTB B OTHOLIEHUWN NPUIONKEHWU, HE
OTHOCALWMXCA K Signify, farke ecnm oHM 0603HaueHbl KaK ""coBmecTumsblie”, "cepTUdnLMpoBaHHbIe" U T.M.; U

* KomnaHwus Signify MoxkeT NpoBoAWTb ayAnUT AW NPOBEPKY MCNO/b30BaHUA BaMu NpunoxKeHui, He
oTHOCcALWMXCA K Signify, nan JlaHHbIX TAKOro NPUNOKEHUA B CBA3M C YCAyramu NporpammMmHOro
obecneyeHus.

LieHa 1 onnata

Bbl 4,0/1XKHbI ONNATUTD
KomnaHumu Signify LeHbl
nnu cbopbl,
COrnacoBaHHble B
COOTBETCTBYIOLMX
[okymeHTax 06 ycayrax, B
TeyeHue 30 agHel ¢ aaThbl
BbICTaB/IEHMA cYeTa M be3
KaKUX-Mb0 3a4eToB Un
(HanoroBbIx) yaepKaHui.

B cnyuyae NpocpouKu nnatexen: MNoBbiweHne ueH. Signify moxeT KoppeKTuposaTb

= Bbl 0653aHbI BbIN13a4YMBaTb NPOLLEHTbI HA BCE LeHbl Ha:
NpUYMTaLOLLMECA CYMMbI NO AENCTBYOLLEMN = KonebaHus MHOMBUAYANbHBIX 3aTpaT 6osee yem
YCTaHOB/IEHHOM 3aKOHOM CTaBKe UK, NpU ee Ha 5%;

OTCYTCTBMM, MO CTaBKe, onpeaesieHHon * M3MeHeHMs B HefaBHO ony6/IMKOBaHHOM MHAEKCe
KomnaHwuel Signify B cooTBeTCcTBUM C LeH npoussoauTenein, sbibpaHHom Signify, no
06LWenprHATON PbIHOYHOM NPAKTUKON. CpaBHEHUIO € 12 mecAuamu paHee;

= Bbl LOMKHBI ONNATUTL KOoMNaHuu Signify Bce = KonebaHuA Kypca obMeHa mexay MHOCTPaHHbIMMU
pacxoabl No cbopy naaTexKel, BKAKOYAA roHOpPapbI Ba/NtOTaMM U eBpoBantoToln 6onee yem Ha 5% ¢
a[lIBOKaTOB. AaTbl cooTBeTCTBYOWEro CepBUCHOrO AOKYMEHTa.

Bbl 06s3aHbI BO3MECTUTb KOMNaHuUu Signify Bce pacxoapl M U3LEPHKKM, CBA3AHHbIE C USMEHEHUAMM.

Hanoru

Bce LeHbl yKa3aHbl B Ba/tOTe, YKa3aHHOM B [loKyMeHTax 06 ycnyrax, 1 3a Bbl4eToM /itobbix HaoroB.

* Bbl LONKHBI HECTM BCE TaKMe Hanoru, u kKomnaxus Signify mokeT 806aBUTb UX K LLeHe UK BbICTaBUTb
OTAENbHbIN CYeT.

= Bam He paspelaercs yaepKmneaTb Kakme-nnmbo Hanorm ns naatexken no [lokymeHTam 06 oKasaHum ycayr,
33 UCKNIIOYEHMEM CNy4aeB, KOrAa Kakoi-1mbo rocyiapcTBeHHbIM opraH TpebyeT oT Bac caenatsb 3To.

Ecnv Bam paspeLleHo yaepKnsaTb HalorM U3 NaaTexemn, CyMmbl, BbinaaymMBaemble KomnaHum Signify,

LO/IKHbI ObITb Ba/10BbIM METOL0M YBENNYEHDI C YYETOM TaKUX AONONHUTENbHbIX Hanoros. Komnanua Signify

MMeeT NPaBo Ha NOJIyYEHME TaKOM Ke YUCTOM CYMMbl, KaK ec/iv Obl TaKoe yaeprkaHue He TpeboBanoch.

WUHTennektyanbHasa
cobcTBEHHOCTD

MNpaBo cobcTBeHHOCTH Ha MUC. Mpaso cobcTBeHHOCTM Ha MNUC B MporpammHbix ycayrax U JJokymeHTax ycayr
ocTtaetca 3a Hamu, Hawumn adduanposaHHbIMM AMLamm, Hawmmm amueHsnapamm nam Hawmmm
NoCTaBLMKAMU.

MNpeteH3unun no UC. B cayyae npeteHsun no UC:
= Bbl 4ONKHbI HEMEAIEHHO yBefOMUTb Hac; n
= Ecnm Mbl cuntaem, 4to Hawm MNporpammHble yCayrm Uam ux Ucnoab3osaHve Bamu B COOTBETCTBUK C
JokymeHTamu ycnyr HapywatoT NMUC Tpetbux anu, Mbl moxkem, no Hawemy eguHonMyHoMy Bbi6OpYy,
nmbo:
o obecneunTb AN Bac npaBo Ha ganbHelilwee UCNoib3oBaHMeE TakUX MNporpaMmHbIX YCayr;
O nepecmoTpeTb Takue MporpammHble ycayrn Taknum o6pasom, 4Tobbl OHW 6obLLe He ABAANNCH
npegmeTom gaHHon npeTteHsuu UC; unm
O MPUOCTAHOBWUTbL MM NPEKPATUTL AelicTBMe Bawen Moannckm n NponsBecT COOTBETCTBYOLWNIA
BO3BPAT CYMM, ynaayeHHbIXx Bamu 3a 3aTPOHYTYHO YacTb MporpammHON ycayru.

CynebHble pasbupatenncrsa no UC. Ecam Uck B oTHoweHun UC npusegeT K cyaebHomy pasbupatenscray

npoTus Bac, Mbl Bo3mecTm Bam yuiepb B CBA3M C /1106bIM OKOHYATE/IbHbIM PeLeHNEM CyAa KOMNETEHTHOM

IOPUCAMKLMM O TOM, YTO Balle ncnonb3oBaHue MporpaMmHbIX yCayr, noctaBnsemblix Signify B cooTBeTcTBUM C

JoKkymeHTaMu 06CNy»KMBaAHWA, UCKNIOYUTENBbHO U HenocpeacTBeHHO HapywaeT MUC TpeTbux Anu, Npu

YCNOBUW, 4TO Bbl:

* HacToAWMM npeaocTaBaseT KomnaHuy Signify NosHbIe M UCKNOUMTENIbHbIE MOJIHOMOYMA, NO BblGOPY 1 33
cyeT KomnaHwuu Signify, Ans yperynmposaHua unv nposeaeHua 3awmTbl no MpeteHsunun no UC;

= 6yaeT nomoratb 3Haky;

* He MMEeLOT NpaBa 3aK/1oYaTh Kakne-1Mbo muposble cornalleHus B cBasu ¢ Mckom UC;

* Mbl KOMNEHCUPYEM BaM TONbKO Te 3aTpaTbl UM PACcXOAbl, KOTOpble Mbl 04006pUAN.

Ucknaouenua. KomnaHua Signify He HeceT nepes Bamu HUMKakux 06s3aTenbCTB UM OTBETCTBEHHOCTM 3a

npeteH3uun B oTHoweHun UC, BO3HUKLLME B pe3ynibTaTe:

= CcOOTBeTCTBME C Bawei nHbopmaumei unm B pesynbrate Ntobbix U3MEHEHUI, caeNaHHbIX Bamu unu gaa
Bac;

= ntoboe HapyweHne Bamu nnm ntobbim 13 Balwnx aBTopm3oBaHHbIX Nosb3oBatenelt lokymeHToB 06
ycayrax;

= Ntobble KOMBUMHALMM, METOAbI AW NPOLLECCHI NPY NPOU3BOACTBE, TECTUPOBAHUMN UAN NPUMEHEHWUN, B
KOTOPbIX MO BbITb MCNOb30BaHbI TakMe MNporpammHble yCayru;

* B pesy/abTaTe cOH6MOAEHNA COOTBETCTBYHOLLMX OTPACNEBbIX CTAHAAPTOB;

Bbl 4,0/1XHbI BO3MECTUTb KomnaHuu Signify 3tn npeteHsun no UC npu ycnosuu, yto: (a) Signify

HesameguTenbHo yBeaomuT Bac; v (b) Signify no 3anpocy npegocrtasuT Bam nonHomoums Ha
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yperyanmposaHue unu segeHue 3awuTbl no MNpeteHsunam UC.

B faHHOM pasgene "UHTennektyanbHas COBCTBEHHOCTb" M3/10XKeHb! Haln eaUHCTBEHHbIe 0653aTeNbCTBa NO
npeTeH3uam, ceasaHHbim ¢ UC.

MpuoctaHoBNEeHUE U
npekpalieHue
AeATeNbHOCTU

Signify umeeT npaso
NPUOCTaHOBUTb UK
npeKkpaTuTbL aencTene
Bawelt nognuckn bes
OTBETCTBEHHOCTY, CNN:

= Bbl unun noboit ABTOpU3oBaHHbIV NO/b30BaTeNb AelCTBYETe B HapyLleHne [JoKyMeHTOB O
npepocTaBAeHNIN YCAYT;

* B COOTBETCTBMM C Tpe6OBaHNAMM 3aKOHA MW NOCTAHOBAEHMWA WX MO 3aNPOCy COOTBETCTBYHOLLErO
peryavpytoLLero opraHa;

= 3T0 HEOBXOAMMO MO YCMOTPEHMIO KOMMaHuu Signify ana 3awmTbl cuctem KomnaHum Signify n/mam Bawwmx
cucrem;

= porpammHblie ycnyru 3aTpyAaHeHbl U3-32 MaTepuasioB TPETbUX NL, UAKN GOPC-MaXKOPHbIX OBCTOATENLCTB;

* nepsBoHaYanbHbIN Mepuoa NoANUCKMU Bbla aBTOMATUUECKU NPOAJ/IEH C YYETOM PasyMHOro nepnoaa
yBefoMIeHNs;

* OnuCaHHble B COOTBETCTBYIOWMX [loKyMmeHTax 06 ycayrax; uam

= MNoanucka npepgoctasaseTca Bam 6ecnnatHo.

Mocnepcreua
pacTopxeHusa aorosopa
Mocne npekpalleHua
nenctema Bawen

= Bam 6oAblue He pa3pellaeTca UCNoIb30BaTb YC/IYr1 NPorpammHoro obecneyeHms ¢ HemeaaeHHbIM
BCTYM/IEHUEM B CUAY.

= Bbl fO/IKHbI HEMEAJIEHHO BbIMNIATUTbL BCE NPUUUTAIOLLMECH CYMMDBI.

= MNonoseHus B [JOKyMeHTax 06 OKa3aHUM YCAYT, KOTOPbIM CYKAEHO NEPEKMUTb PacTOpKeHNe, byayT

B MAKCUMAJIbHOM
CTEMEHW, PA3PELUEHHOM
3AKOHOM, KOMIMAHKUA
SIGNIFY, EE
ADPOUNNPOBAHHDIE TMLA
N X COOTBETCTBYOLWME
MOCTABLLUMKN:

Moanucku: nepesKnBaTb ero.
= Bbl AO/IKHbI HE3aMeA/IMTENbHO YAANATb BCO Hawy KOHOUAEHLMANAbHYIO MHGOPMaLMIO.
OTBETCTBEHHOCTb = HE HECET OTBETCTBEHHOCTU NEPEA BAMU, BALLMUMU AGDPUNTUPOBAHHBIMU NULLAMW, BALLUMUA

NPEACTABUTENAMMU, ABTOPU3OBAHHBIMW NONB30BATENAMU UK NIKOEOW TPETHEN CTOPOHOW B
PAMKAX /11 B CBA3W C BALLEM NOANUCKOM 3A NFOBbIE KOCBEHHBIE, CNELLMASIBHBIE, CTYYANHBIE
MW HENPAMBIE YBbITKM (HANPUMEP: NOTEPA AAHHbIX, MOTEPA NPUBbLININ, NOTEPA AOXOA0B),
HE3ABUCHUMO OT TOro, OCHOBAHbDI /I OHN HA NPETEH3UN NN UCKE U3 AENNKTA, KOHTPAKTA,
TAPAHTUW, XANATHOCTU, CTPOrOM OTBETCTBEHHOCTW, HAPYLLEHWA YCTABHbIX OBA3AHHOCTEWN
WW NFOBOW IPYTOW NPABOBOW TEOPUW UM MPUYUHBI UCKA, BAXKE EC/IV Bbl BbIN
NPEAYMNPEXAEHBI O BO3SMOMXHOCTU TAKUX YEBITKOB.

= HE HECYT OTBETCTBEHHOCTW B CNTYHAE ®OPC-MAXOPHbIX OBCTOATENLCTB WJTN 3A YCNYTU
MPOrPAMMHOIO OBECMNEYEHUA, MPEAOCTABNAEMBbIE BECMJIATHO.

= OFPAHU4YMBATbL CBOKO COBOKYIMHYIO OTBETCTBEHHOCTb MEPEA BAMMU, BALLMMU
ADOUNNPOBAHHLIMU NMUAMU, BALULMMW NPEACTABUTENAMMN, ABTOPM3OBAHHLIMW
NONIb3OBATENAMMW UM NOEOM TPETLE CTOPOHOW MO JIKOBELIM U BCEM MPETEH3UAM UK
NCKAM, BO3SHUKAKOLWNM U3 NN CBA3AHHBIM C CEPBUCHbIMW JIOKYMEHTAMW, MAKCUMYM 20%
OT LIEHbI, YNJIAYEHHOW 3A COOTBETCTBYIOLLYIO NOAMUCKY.

Bo3amelueHue yb6biTKOB

Bbl 0653aHbI 0cBO6OANTL
KomnaHwuto Signify, ee
adpPUANPOBAHHBIX UL, U UX
COOTBETCTBYIOLLMX
NOCTaBLLMKOB OT
npeTeH3ni:

* BbI3BaHHblE HapyLleHneM Bamu uau ntobbimm ABTOPU30BAHHBIMU NONb30BaTENAMM JOKYMEHTOB 06
ycayrax.

= OT ABTOPM30BaHHbIX N0Ab30BaTeeN AN N06bIX TPETbUX UL, CBA3AHHbIX C UCMOAb30BaHMEM Bamu nam
Bawwnmu ABTOpM30BaHHbIMK NO/Ib30BaTENAMM MPOrPaMMHbIX YCAYT.

O6wue NonoxKeHus

Mbl MOXKEM BPEMSA OT BPeMEHM BHOCUTb /1t06ble U3MeHeHUA B [LOKYMEHTbI YCAYr, KoTopble 6yayT
OeNcTBOBaTh ANA BCEX UM, NO ycMOTpeHuio Signify, onpeseneHHbIx MporpamMmmHbIx ycayr v Moanucok ¢
0aTbl BCTYN/IEHUA B CUNY TaKOTO U3MeHeHus. Ecin nusmeHeHve [JokymeHTa 06 yciyrax, 3a UCKIOUEHUEM
[oKymeHTaumm namn YeegomaeHusa o KoHOUAEHUMaNbHOCTU, UMEET CYLLLeCTBEHHOE HeraTUBHOE BAMSAHUE U
He cBfA3aHO c 06HOBAEHWEM MPorpaMMHbIX YCAYT B MOMELLEHUAX, Mbl YBEAOMMM BaC O TAKOM U3MEHEHUM.
Ecnu Bbl BO3paykaeTe NPOTUB TaKOTO U3MeHeHUs, MUCbMEHHO YBeA0MMB Hac 06 3Tom B TedeHue 30 aHel
noc/sie Hallero yBefom/eHus, NepBoHaYanbHbIi [JoKyMeHT 06 ycnyrax byzeT AeilcTBoBaTb A0 KOHLA
OeNCTBYIOLLEro HAa TOT MOMEHT lMeproaa noAnucKK.Bale aanbHelwee ncnonbaosaHue NMporpaMmmHbIX yeayr
6e3 npeaocTaBaeHNa Ham yBegoMAeHUA O BO3ParKEHUAX B COOTBETCTBUM C BbILLEU3NOKEHHbIM, ByaeT
03HayaTb Balle cornacue ¢ TaKUMU U3MEHEHUAMM.

Ecnum Bbl nonyumnm goctyn K MporpammHbIM ycayram (Mam Mx 4acTu) UAM Nosib3yeTecb UMK MyTem 3arpy3ku
MO6UNbHOTO NMPUAOKEHUA, BKAKOYatowWwero MporpammHble ycayrn uav nobyto nx vactb ("MpunoxeHue"), ns
marasunHa App Store komnaHuu Apple, Inc. ("Apple") nau ecam Bl ncnonbayete MpuaoxeHne Ha ycTpoicTee
iOS, Bbl noaTBEpKAAETE, YTO MPOYUTANM, NOHANM U COFNACHBI CO CNeaYHOWMM YBEAOMIEHNEM B OTHOLIEHUN
KomnaHuu Apple. HacTosawwme YcnoBua 3akno4deHbl TONbKO mexay Bamu n komnanwuelt Signify, a He ¢
KomnaHuew Apple, u KomnaHua Apple He HeceT OTBETCTBEHHOCTM 3a Ycyrn nporpammHoro obecneyeHmn
UK ux cogepkaHue. KomnaHus iTunes He HeceT HUKaKMX 06A3aTeIbCTB NO NPeLOCTaBNEHUIO KaKUX-1Mbo
YCAYT MO TeXHUYECKOMY 06CNYKMBAHUIO U NOAAEPKKE B OTHOWEHUK MpunoxeHus. B ciyyae
HecooTBeTcTBUA MpUNoKeEHMA NO6OIN NPUMEHUMON rapaHTUM, B MaKCUMaAbHOW CTENEHM, pPa3peLleHHoM
NPUMEHUMbIM 3aKOHOAATENIbCTBOM, KOMMaHMA iTunes He HeceT HMKaKMX rapaHTUIHbIX 06A3aTeNbCTB B
oTHOLWeHMK MpunoxeHna. KomnaHua iTunes He HeceT OTBETCTBEHHOCTU 33 PACCMOTPEHMe NtobbIX
npeTeH3uni co cTopoHbl Bac nan no6oro TpeTbero Anua, cBAsaHHbIX ¢ App nan Bawmm snageHviem u/vmav
Mcnonb3oBaHWem App, BKAKOYasA: (@) NpeTeH3nm, cBA3aHHbIe C OTBETCTBEHHOCTLIO 33 Ka4eCcTBO NPOAYKLMM;
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(b) ntobble NnpeTeH3nK, cBA3aHHbIE C HECOOTBETCTBMEM APp /H0OLIM NPUMEHMMbIM NPABOBLIM UK
HOPMaTMBHbIM TPEBGOBAHUAM; U (C) MPETEH3MK, BO3HUKAIOLLME B COOTBETCTBUM C 3aKOHOA,ATENBCTBOM O
3almMTe NpaB NoTpebuTenei UM aHanorMYHbLIM 3aKoHoAaTeIbcTBOM. KomnaHua iTunes He HeceT
OTBETCTBEHHOCTM 32 pacc/ieloBaHUE, 3aLUUTY, YPEryiMpoBaHue n UCNoHEHWE N10BOro UCKa TPeTbero MLa o
ToMm, 4To App 1/unmn Bale BrageHWe 1 UCNoAb30BaHWE APp HapyLWaloT NpaBa UHTEIeKTyasIbHOM
cobCTBEHHOCTM TaKkoro TpeTbero anua. KomnaHua Apple 1 godyepHue komnaHum Apple ABnatoTca TpeTbumm
CTOpOHamu-6eHedULMapaMm HACTOALLMX YCAOBUIA, N NOCAe NPUHATUA Bammn HacToALWMX YCNOBUIA KOMNAHWA
Apple 6yaeT nmeTb Npaso (1 6yaeT cuMTaTbCA, YTO OHa NPUHANA 3TO NPaBo) obecneynBaTb UCNOHEHNE
HacToALmMX YCNI0BUIA B OTHOLIEHMM Bac Kak TpeTbel CTOPOHbI-6eHeduLmapa HacToAWwmX YCN0BUIA.

Mbl MOKeM nepeaasaTtb UK AenervpoBaTb Ntobble npasa u 06s3aTenscTsa no Hactoawemy CornalleHumo
6e3 yBefloMNeHUA UM Ballero cornacus.

MprMMeHMMOe 3aKOHOAATeNIbCTBO, YKazaHHOe B [puaoKeHum 2, perynupyert gelicteue [lokymeHToB
noanucku n ycayr. CyaebHoe pasbnpaTensctBo MOXKeT 6biTb BO3OYKAEHO UCKIOUYUTENBHO B MeCTe,
yKasaHHOM B punoxeHun 2. Ecam cTpaHa Bawero nocTOAHHOrO MeCTOXUTEeNbCTBA He YKa3aHa B
MpwunoxkeHun 2, Signify byaet o3Hayatsb "Signify Netherlands B.V." ¢ UCKNt0uUMTENbHBIM MECTOHAXOMKAEHNEM
B AmcTepaame, HuaepnaHapl.

B cniyyae HECOOTBETCTBUA MeXKAY KakKMMU-n60 [lokymeHTamu 06 ycayrax, NpuMeHAEeTca caeayowmii
nopAaoK paHXKupoBaHus: (i) TexHnyeckoe 3agaHue; (i) noaTeeprKAeHHbIe 3aKasbl; (iii) Hawu npeanoxeHus;
(iv) JokymeHTaums; (v) YcnoBusa ans KOHKPeTHOW cTpaHbl U (Vi) HacToAawwme Ycnosua. Yo Kacaetcs API, To
nobble ocobble NONOXKEHUA M yCNOBUA, KOTOpble Signify MOXKeT MPUMEHATb K HUM, ByayT UMeTb
NPeVMyLLECTBEHHYO CUAY.

MpurobpeTteHne Bamu MoANNCKM HEe 3aBUCUT OT NPEAOCTaBAEHUA B ByayLLeM KaKUX-1M60 GYHKLMOHANbHbIX
BO3MOKHOCTEN AN GYHKLUUN.

CooTseTtcTBytowme [JoKyMeHTbl 06 ycyrax npeacTaBnatoT cobol nosiHoe cornaleHne B OTHOLWEHMMU
Moanuckm 1 3ameHsatoT coboi Bce nNpeablayLimMe 4OroOBOPEHHOCTH.

Bbl f0/13KHbI MUCBMEHHO YBEAOMUTL KOMMaHMio Signify o npeTeHsnn B TeueHue 30 gHel ¢ AaTbl cobbITUA,
NOCNY}KMBLUEIO OCHOBaHWEM A1 NpeTeH3uK. JIoboM UCK, CBA3AHHBIN C NpeTeH3nel, AoMKeH bbiTb NoAaH B
TeyeHue 1 rofa ¢ AaTbl TAKOro yBegomMneHus. Bce octanbHble NnpeTeH3nmn byayT HeAeNCTBUTENbHbI.

Ecnun kakoe-nmbo nonoxeHune JokymeHTa 06 ycayrax npM3HaHO HEAEUCTBUTENbHBIM N HE UMEOLW MM
33aKOHHOW CU/Ibl, OCTasIbHblE MONOXKEHMA BCE PAaBHO ByAyT NPUMEHATLCA, U CTOPOHbI YCN0BUI NocTapatoTca
33aMEHUTb 3TO NOJIOXKEHMNE MOSONKEHNEM, KOTOPOE KaK MOXKHO 6/1MKe COOTBETCTBYET NepBOHaYaibHOMY
HamepeHuo.
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MpunoxeHue 1 - OnpeaeneHunsa

Cuer YyeTHan 3anucb Nob30BaTeNa U/MAn y4eTHble AaHHble AR JOCTYNa U UCMONb30BaHUA MPOrpamMMmHbIX YCAYT, Ha
KoTopble y Bac ecTb MNognucka.

MapTHepcKas OpraH13aLma, HaxoAALLAACA B COBCTBEHHOCTH, NOA KOHTPOIEM, MOA KOHTPOJIEM U/IN MO O6LLMM KOHTPOAEM, MPAMO

nporpamma WJIN KOCBEHHO, CTOPOHDI, e KOHTPOAb (MM KOHTPOIb) 03HAYaET, uTo bonee natuaecATm (50%) akuuii opraHusaumm
WM JONA cOBCTBEHHOCTH, MPEACTaBAAIOLLAA NPABO NPUHUMATD PeLLeHUA A7 TAKOW OpraHu3aunm, NPUHASNEKNT UK
KOHTPO/IMPYETCH, NPAMO WM KOCBEHHO, PYroi opraHnsaumen.

API nHTepdenc NPUKAAAHOM Nporpammbl (BKItOYan ero JOKyMeHTaLmio).

MpumeHMMmble 3aKOHbI
0 3almTe AaHHbIX

nonoxenuna GDPR v Apyrix npumeHMMbIX 06A3aTeNIbHbIX 3aKOHOB, COAEPHKALLMX NPABMAA 3aLLMTbl MepcoHanbHbIX
[OaHHbIX.

Momouwb nnun
copeicteune

nobas noaaepiKKa, CoTPYAHUYECTBO, NPEfOCTaBAeHNE TEXHUYECKN KOMMNETEHTHOTO NepCcoHana, 40CTyna,
WHCTPYMEHTOB, CPeACTB, MHGopMaLMmK nam ntoboii Apyroii NOMOLLM, B 3aBUCUMOCTU OT KOHTEKCTA, KOTOPYHO
KomnaHma Signify moxeTt o6ocHoBaHHO noTpebosaTh OT Bac.

ABTOPU30BaHHbIN
nonb3oBarenb

dU3MyecKoe ML, OpPraHn3aLMa UK PUANYECKOE ML, ANA KOToporo Bbina co3gaHa YyeTHas 3anumch.

TepmuHbl,
cneuuduuHble gna
KOHKPETHOM CTpaHbl

Ycnosus, BKAOUEHHbIe B [punorkeHne 3 K HacToawemy [1orosopy, KOTopble coaepaT KOHKPETHbIE OTK/IOHEHNA OT
HaCTOALLMX YCNOBUIA MM JOMNONHEHUA K HUM 417 ONpeAesieHHON CTPaHbl B OTHOLIEHWUW YCAYr NPOrpamMmmMHOro
obecneyeHusa.

[aHHble

nHbopmauus 8 undposom popmate, cobpaHHasn, 06paboTaHHan, creHepupoBaHHasA 1/Uan coxpaHeHHas
nocpeacTBom MporpammHbIX YCAYT MU Yepes HUX.

CornawieHue 06
06paboTKe AaHHbIX

MONIOXEHUA U YCIOBUA, MPUMEHMMbIE K 06paboTKe NepcoHanbHbIX AaHHbIX KTMEHTOB B pamKax Ycayr
nporpammHoro obecneueHna KomnaHuei Signify B Kauectse OnepaTtopa, ecan TaKoBble UMEIOTCA,
ony6AMKOBaHHbIE Ha:

https://www.interact-lighting.com/global/support/legal/digital-terms.

Fpaduk 06paboTkmn
BaHHbIX

NpPYMEHMMOE pacnuncaHme, ecim TakoBoe MMmeeTcs, onybMKoBaHHOE Ha:
https://www.interact-lighting.com/global/support/legal/digital-terms, npegocTaBnatoWMiA 4ONOSHUTENbHYIO
mHbopmaumio o (i) TMnax MepcoHanbHbIX AAaHHbIX KAMEHTOB U (ii) KaTeropmax Cy6beKTOB AaHHbIX, KOTOpble byayT
noagepraTtbca ob6paboTke KomnaHwue Signify n/mnmn ee AbdnaMpoBaHHLIMU ANLAMM (AN UX COOTBETCTBYOLWNMM
cybnoapaaumkamm); u (iii) uenm n npogonxmnTenbHocT 06paboTkM MepcoHanbHbIX AaHHbIX KAMEHTOB; n/uau (iv)
BO3MOXKHOM MeXayHapoaHow nepegaye MepcoHanbHbIX AAHHbIX KTUEHTOB.

[JokymeHTauua

OOKYMEHTALMA U UHCTPYKLMW, NPeLoCcTaB/eHHble KomnaHuelt Signify unm pasmelleHHble Ha ee Beb-caliTe B CBA3U
¢ Ycayramu nporpammHoro obecnedyeHms (Hanpumep: pyKkoBoACTBa N0/1b30BaTeNs U MHCTPYKLMK, PYKOBOACTBA MO
NPOEKTMPOBaHWIO U cneundmrKaLmmn NPoayKTOB), KOTopble KoMnaHua Signify MoeT Bpems oT BpemeHn
0b6HOBNAT.

O6paTtHan cBA3b

nobble (MpaBa Ha) KOMMEHTapPUK, NPEANOXKEHUA UK toDble Apyrie MaTepuabl, KOTopble Bbl npegocTasnseTte
Ham B cBA3M ¢ [porpammHbIMM yCayramu.

dopc-maxkop

nto6oe cobbiTMe BHE pa3yMHOro KOHTPOAA KomnaHuu Signify, npegsuanmoe nav He npeasuaMMOe Ha MOMEHT
npesoCTaB/eHNA COOTBETCTBYOWMX [JOKyMeHTOB 06 yc/yrax, B pe3y/ibTaTe KOTOporo KomnaHua Signify nam ee
NOCTABLLUMKN UKW APYTUE TPETbM CTOPOHbI, HAa KOTOPbIX NoiaratoTca YCayru nporpammHoro obecneyeHus, He
MOTYT Pa3yMHO BbINONHATb CBOM 0653aTe/IbCTBA, BK/IOYas CTUXUIiHbIE BeACTBUA, NTPUPOAHbIE KaTacTpodbl,
BKJ/ItOYaA 3eM/IeTpACeHME, MOHWUM, yparaHbl, HABOAHEHUA, BY/IKaHUYECKAs AeATENbHOCTb UAN SKCTPEMAbHbIE
noroaHble yC10BUA, SNMMAEMUM, NAaHAEMMUM, 3a6aCTOBKM, IOKAYTbI, BOMHbI, TEPPOPU3M, MOAUTUYECKUE UK
rpaxkaaHckue becnopsaaku, byHTbl, BaHAaAU3M, obweoTpacieBon 4eduumT, NoNOMKa 060pyA0BaHUSA UAN MALLKH,
HEeMCNpPaBHOCTb MW NOTEPS 3NEKTPOCHABKEHA, KMbepaTakmn U XakepcTBo.

GDPR O6Liee NooKeHue o 3almTe AaHHbIX (2016/679).

MpunoxeHus NMPUMEHEHMA NN AeATENbHOCTY, e UCNO/Ib30BaHNE UM OTKa3 [porpammHbIX YCAYT MOXKET NMPUBECTM K CMEPTH,

BbICOKOTO pUCKa TpaBMam UM yuiepby OKpy»atoLen cpeae.

Bo3mecTtuTb y6bITKM 3aWMLWLaTh M orpaxaaTb KomnaHuio Signify, ee adpGUAMPOBAHHBIX ML, M NOCTABLIMKOB, @ TaKKe UX COTPYAHWNKOB,
areHToB, HaC/NeAHMKOB 1 NMPaBONPEEMHMKOB OT BCex YObITKOB, 0653aTeNbCTB, 3aTPaT M PACXOA08.

nuc MaTeHTbI, NO/IE3HbIE MOAEM, 3aPETUCTPMPOBAHHbIE U HE3APErMCTPUPOBAHHbIE MPOMbILLIEHHbIE 06Pa3LLbl, aBTOPCKMUE

npaBa, NpaBa Ha 6a3bl AaHHbIX, TOBaPHbIE 3HAKK, OMEHHbIE MMEHa, KOMMEPYECKME TaliHbl, HOY-Xay, MpaBa Ha
Tonorpaduio nonynposoaHUKoBbix MIC 1 BCe perncTpaLmm, 3asaBKu, NpoaieHuns, paclumpeHus, KoMbrHaLmm,
pasfeneHns, NpoAOIKEHUA UM NepPeBbINyCKM 1060r0 13 BbilLenepeyncaeHHoro.

MNpeteHsua UC

N06OI UCK TPeTbel CTOPOHbI, yTBEPXKAAOLWMIA, YTO (Nt06as YacTb) MporpamMmHbix ycayr HapywaeT MUC TpeTbel
CTOPOHbI.

BpenoHOCHbIM Kop,

"6ombbl 3ameaneHHoro aevictaua”, "yepsn", "Bupycol”, "TposaHckMe KOHU" Uan Nogo6HbIE UM.

CeTb

MHTepHeT, UHTPaHeT, TeIEKOMMYHWUKALIMOHHAA CeTb, NPOBOAHAA CeTb, BecnpoBoAHan CeTb UKW Apyran
KOMMYHWKALMOHHAA UHGPACTPYKTYpa, NOAK0YEHHas K [TporpamMmmHbIM yCayram uam UCnoab3yemas umu.

3asaBneHue o
HenoanucaHuu

noboe Beb-, MobuabHoe, 061auHoe, aBTOHOMHOE UK MHOE NMPOrPaMMHOE NPUoKeHUe, GYHKLMOHANbHOCTb,
NPOAYKT UM YCYTa UIN KOHCY/IbTAaLMOHHbIE YCIYTY, KOTOPble B3aUMOAENCTBYIOT C OAHOM UM HECKONIbKUMM
Ycayramu nporpammHoro obecrneyeHms, Ho He ABNAKTCA YacTbio YC/IyT NporpammHoro obecneyeHus,
npegocrasnsembix Bam komnaHweii Signify B COOTBETCTBMM C KOHKPETHBIM 3aKa30M, BK/KOYas, Hanpumep,
npunoxeHue, paspaboraHHoe Bamu nam gas Bac.

MporpammHble ycnyru
Ha mecTax

MporpammHble ycnyru, Kotopble GDrU3MUHEecKM yCTaHOBEHb! B Ballem MecTonosioxeHn1 u/uam Ha cepsepax uam Apyrux
YCTPOICTBAX, KOHTPOAMPYEMBIX Bamm /v Ballvmm ynosHOMOYEHHbBIMM NOIb30BATENAMM MW OT UX UMEHM.
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MporpammHoe
obecneueHne ¢
OTKPbITbIM UCXOAHbBIM
Kogom

no6oe nporpammHoe obecnedeHmne, MLEH3MPOBAHHOE Ha YC/IOBMAX IMLLEH3UM C OTKPbITbIM UCXOAHBIM KOAOM,
KoTopble TPpebYIoT B KauecTBe YC/I0BMA UCNO/Ib30BaHMA, MOANOUKALLMKM AW pacnpoCTpaHeHWs npovsseseHus: (i)
npeAocTaBieHNe UCXOLHOIO Koga UAn ApYrux MaTepuanos, NPeanoyTUTENbHbIX AN MoauduKaumm, (i)
npeAocTaB/eHe paspeLleHms Ha co34aHme NPon3BOAHbIX NpousseaeHui, (iii) BocnponsseaeHne onpeaeneHHbIX
YBEAOM/IEHWUIA U/IN YCIIOBUIA INLLEH3UM B MPOU3BOAHBIX NPOW3BEAEHUAX UM CONPOBOAUTENbHON AOKYMEHTALLMK, UK
(iv) npepocraBneHune 6e3so3mesgHON AMLLEH3MM 06O cTopoHe no MNC B OTHOLEHMM NPOU3BEAEHUA UK Nt06OTo
Npov3BeseHNsA, KOTOPOE COAEPHKMT, COYETAETCA C, TPEBYET UK MHBIM 06Pa3sOM OCHOBAHO Ha NPOM3BELEHUN.

MepcoHanbHble
[aHHbIe KINEeHTOB

Ntobble JInyHble gaHHble, 0bpabaTbiBaemble Signify oT Balero umeHu.

YBeaomneHue o

Hawe "YBegomneHune o KOHGUAEHLMANLHOCTU AR KNMEHTOB, NOTpebuTenei n gpyrux KOMMepUYeckux amy,",

KOHOUAEHUMANbHOCTM | KOTOpOE AOCTYMNHO Ha caiTe https://www.signify.com/global/privacy/legal-information/privacy-notice.

Cnyke6Hble HacToALMme YcnoBus, YCI0BUA ANA KOHKPETHOW CTpaHbl, Ocobble ycnosus, TexHUYecKoe 3agaHne, JoKymeHTaumsa,

BOKYMEHTDI CornaweHue 06 06paboTke AaHHbIX, [paduKkmn 06paboTKM AaHHbIX, YBEAOMAEHNE O KOHOUAEHLMANBHOCTH,
NoATBEPXAEHHbIE 3aKasbl M NPUHATbIE NPEeAIoXKeHUA, Kacatolmecs NporpammHbIX yCayr.

MporpammHoe [0CTaBKa U/unu npesocTas/ieHne onpeaeneHHbIX Be6-ycayr, ycayr Ana MmobuabHbIX YCTPOMCTB, 061a4HbIX YCAYT, YCyr

obcnykusaHue NpPOrpaMmmHoro obecneyeH1s B NOMELLLEHUAX MU APYTMX MPOrPaMMHbIX MPUIOKEHWN NN GYHKLMOHANbHBIX

BO3MOXHOCTEM 1/mnm SDK 1 API, 1 MOXKET BKNKOUATb COOTBETCTBYIOLLME YCAYTM MHDPACTPYKTYPbI XOCTUHTA, YCAYMU,
CBA3AHHbIE C AaHHbIMW, U APYTUE YCNYTU U CBA3AHHbIE C HUMM MHCTPYMEHTbI, MPOrpammHoe obecneyeHue 1
[oKymeHTaLuIo, KOTopble Mbl NpesocTaBuan Bam, Bce B cooTBeTcTBuM C JJlokymeHTamm 06 ycayrax.

Ocobble ycnosus

[0MO0/HATENbHbIE 0COBble YCI0BMSA, MPUMEHNMbIE K OnpeaeneHHbIM YCyram nporpaMmHoro obecrnedeHus,
ony6/MKOBaHHbIE Ha:
https://www.interact-lighting.com/global/support/legal/digital-terms/terms-of-software.

TexHuyecKoe 3agaHue

[LOKYMEHT, COAEPIKaLLMI KOHKPETHbIE TEXHUYECKME, KOMMEPUYECKME U SKCM/TyaTaUMOHHble cBeaeHus 06 Ycayrax
nporpammHoro obecnedeHus 1 MoAnucke, BKIOYasA MX 06HoBNEHUs. TeXHUYECKOE 3a4aHMEe MOXKET COAEepKaTb
noApobHble CBEAEHUA O AOMOIHUTENbHbIX YCYrax no YCTaHOBKe, BBOAY B 3KCM/yaTaLLMIO MM APYIMX YCayrax
KomnaHwuu Signify (Ha MecTe U yaaneHHo) UV NOCTaBKe ONpeaeeHHbIX NPOAYKTOB UAN CUCTEM.

Mopgnucka

HEUCKNIOUYNTENIbHOE, OFPaHMYEHHOE NPABO HA UCMOAb30BaHUE onpeaesieHHbIX [PorpammHbIX yCayr B Te4eHne
cooTBeTcTBytoLLero Meproaa NOANUCKU B COOTBETCTBMM C NPUMEHMMbIMKU JJOKyMmeHTaMmn 06 ycayrax.
MporpaMmMHble YCAYrv NPeaoCcTaBAAOTCA KaK NPaBo Ha MCMOJ/Ib30BaHME U He NPOAAIOTCA.

Mepuopg nognucku

nepvoga, Ha KoTopbli Bbl npuobpenu NoanucKy, Kak 3To orosopeHo B JokymeHTax o6 ycayrax. Ecnv B
[okymeHTax 06 ycnyrax He yKasaH nepuog, To 3TOT nepuog, coctasaseT 1 ros, ¢ aBTOMaTUYECKUM Npog/ieHNeM Ha
1roa.

Hanorun

Ntobble HaNor (3a UCKAYEHMEM HANOTOB Ha YMCTbIN Aoxog, Signify) nowanHbl uam apyrue cbopsl, B HacToAwee
Bpems 1Uamn B ByayLiem Hanaraemble t06bIM rocyapCTBEHHbIM OPraHOM.

Martepuansbi TpeTbux
nmy,

nporpaMmmHoe obecneyeHune, aHHble, NPorpaMmmMHoe obecneyeHmne C OTKPbITbIM UCXOAHbIM KOAOM U YCYTM TPETbUX
v (Hanpumep: ycayr 061a4Horo XOCTMHra, YCIyry NOAKNOUEHNS U CBA3M OT MOBW/IbHBIX ONepaTopoB).

Bapuauyusa

Ntoban 0TMeHa, 3aZeprKKa UK apyrve U3MeHeHUs B OTHOLLEHMU COTNAcoBaHHbIX JOKyMeHTOB 06 ycayrax,
BbI3BaHHbIE: U3MEHEHUAMM, NPEeSNOKEHHbIMU Bamu 1 NpuHATbIMM HaMuK; USMEHEHUAMMN B MPUMEHUMbIX
3aKOHAX, HOPMATUBHbBIX aKTaxX UAN OTPACNEBbIX CTAaHAAPTAX; YPE3BbIYAMHbBIMU CUTYALUAMM; HEBEPHOW UK
HenosiHoM Bawel nHpopmaumei; unmn HapyweHnem Bamm [lokymeHTOB 06 ycayrax.

Bawa nHdpopmaums

(i) BCtO MHPOPMaALMIO, MHCTPYKLMMU U AaHHble, NpeaocTaBaeHHble Bamu Signify to B cBasu ¢ lokymeHTamu 06
ycayrax, Moannckon nam ncnosb3osaHnem Ycayr nporpammHoro obecnedenus; (i) nro6oe cogepunmoe,
martepuasnbl, AaHHble U MHGOPMaLMIO, KOTopble Bbl BBOAMTE B YC/yry NporpammHoro obecneyeHms.

TepmuHbl "MepcoHanbHble gaHHble", "ObpaboTka", "ObpaboTtunk”, "KoHTponep" byayT umeTb 3HaueHue,
ycTtaHoBneHHoe B GDPR.
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MpunoxeHue 2 - YKaxkute cy6beKT, ynpasaaiowmii 3akoH n popym

AMEPUKA
ApreHTuHa Signify Argentina S.A. 3aKOHbl ApreHTUHbI cyabl byaHoc-Avipeca,
ApreHTuHa
Bbpasunnna Signify lluminagdo Brasil 3aKOoHbI bpasnann cyapl Can-Mayny, bpasnaua
Ltda
KaHaga Signify Canada Ltd. 3aKOHbI NPOBUHUMM OHTapuo | cyabl TopoHTo, OHTapuo,
KaHaga
Manama, CanbBagop, Signify Caribbean, Inc. 3aKOHbI ropoga NaHama, cyapbl ropoga NaHama,
Kapwnbckuii bacceiiH MaHama MaHama
Ynnm Signify Chilena S.A. 3aKOHbI Ynam cyabl CaHTbAro, Ynam
Konymbusa Signify Colombiana S.A.S. 3aKoHbl Konymbum cyabl boroTbl (Konymbéus)
Mekcuka Signify Mexico S.A. de C.V. 3aKOHbl MeKcuKu cyabl Mexuko
MNepy Signify Peru S.A. 3aKoHbl MNepy cyabl (v TpnbyHanbl) iumel,
Nepy
CoeaunHeHHble WTatbl | Signify North America 3aKoHbl WTaTa Hblo-Mopk, cyabl wraTa Hoto-Mopk, CLUA
AmepuKmn Corporation CWA
Ypyrsaw Signify Uruguay S.A. 3aKOHbl Ypyrsas cyabl (1 TpnbyHanbl)
MoHTeBugeo, Ypyraai
EBPONA
ABcTpus Signify Austria GmbH 3aKOHbI ABCTpUM cyapl BeHbl, ABcTpuA
benbrua Signify Belgium N.V. 3aKOHbI benbrum cyapl bptoccens, benbrua
Yewckan Pecnybamka | Signify Commercial Czech 3aKOHO4ATENbCTBO YellcKom cyabl Mparn, Yewckan
Republic s.r.o. Pecnybanku Pecnybauka
[NaHna Signify Denmark A/S 3aKoHbl [aHuun cyapl JaHum
PUHAAHANA Signify Finland OY 3aKOHbl PUHAAHAMM cyabl PuHAAHANN
PpaHuma Signify ®paHums 3aKoHbl PpaHumm cyabl HaHTepa, ®PpaHuma
lFepmaHusa Signify GmbH 3aKOHbl HugepnaHpos cyabl AMcTepaama,
HupepnaHapl
Mpeunn Signify Hellas S.A. 3aKoHbI peunn cyabl AduH, Mpeuus
BeHrpusa Signify Hungary kft. 3aKOHbI BeHrpuun cyabl Tamawu, BeHrpua
NpnaHauma Signify Commercial Ireland 3aKOHbl MpnaHanm cyabl AybavHa, UpnaHgus
Ltd.
UTanua Signify Italy S.p.A. 3aKOHbI UTanum cyabl MunaHa, Utanus
Jllokcembypr Signify Luxembourg S.A. 3aKOHbI JIloKcembypra cyabl Jllokcembypra
HuaepnaHgbl Signify Netherlands B.V. 3aKOHbl HugepnaHpos cyabl AMcTepzama,
HupgepnaHapl
Hopserua Signify Norway A/S 3aKoHbl HopBerum cyabl Hopsernun
MNonbwa Signify Poland Sp.z.0.0. 3aKOHbI MNonbmn cyapl ropoga MNuna, Moablua
MopTyranua Signify Portugal, Unipessoal 3aKoHbl MopTyranum cyabl JluccaboHa, NopTtyranua
Lda.
PymbIHMA Signify Romania SRL 3aKOHbI PymbIHUM cyapbl byxapecta, PymbiHUA
Poccuna Signify Eurasia LLC 3aKOHO4ATEeNbCTBO ApbuTparkHbIN cya r. MocKBbI
Poccuiickoit deaepauun
CnoBakusa Signify Slovakia s.r.o. 3aKoHbl CioBauKoi cyapl bpatucnasbl, ChoBauKas
Pecny6aunkmn Pecnybnuka
Mcnanua Signify lIberia, S.L.U. 3aKOHbI McnaHum cyabl Mappuaa, Ucnanua
LLiseuns Signify Sweden AB 3aKoHbI LLBeunn cyapl LWWseunn
LLiseriuapus Signify Switzerland AB 3aKoHbI LLBeiapun cyabl Lopuxa, Lsernuapun
BennkobputaHua Signify Commercial UK 3aKOHbI AHI UK cyapl JloHaoHa, AHrauna
Limited
Telensa Ltd. 3aKOHbI AHIINK cyapbl JlIoHaoHa, AHrAunA
YKpavHa Signify Ukraine LLC 3aKOHbI YKpauHbI Xo3AiCcTBEHHbIV cyg, YKpauHbl
A3UA, AGPUKA U TUXOOKEAHCKWUI PETMOH
AscTpanua Signify Australia Ltd. 3aKoHbl HoBoro KO»Horo cyapl Hosoro HOxHoro
Yanbca, ABcTpanusa Yanbca, ABcTpanus
baHrnagew Signify Bangladesh Limited 3aKoHbl baHrnagew cyabl [akkn, baHrnagew
Kutaiickaa HapogHas | Signify (China) Investment 3aKOHbI KuTaickoi cyAbl paitoHa MuHbXaH
Pecnybnuka Co., Ltd. HapogHoii Pecnybaunku LaHxasn, KuTalickan
HapopgHas Pecnybnvka
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Ernner Signify Egypt LLC 3aKoHbl Apabckoi cyapl ErmnTa
Pecny6nunkm Ervner
TOHKOHT Signify Hong Kong Ltd. 3aKoHbl CneyymanbHOro Ccyabl cneyyanbHoro
AAMUHUCTPATMBHOIO paiioHa | agMWHUCTPATUBHOIO palioHa
[OHKOHI TOHKOHT
NHauna Signify Innovations India 3aKOHbl MHAUK cyapl ropoaa lypraoH, wrat
Limited XapbsiHa, UHanA
NHpoHe3una PT Signify Commercial 3aKOHO4ATENBbCTBO cyabl HOxKHOM [yKaKapTbl,
Indonesia Pecny6amnku NHgoHe3una UHpaoHe3una
AnoHuA Signify Japan GK 3aKOHbI ANoHUK cyapl Tokmo, AnoHuna
Kopes Signify Korea Inc. 3aKOHO4ATENbCTBO cyabl Pecnybankn Kopes
Pecny6ankun Kopes
Manatizusa Signify Malaysia Sdn. Bhd. 3aKoHbl Manaiiaum cyabl Manansum
Mapokko Signify Maroc SARL 3aKOHblI MapoKKo cyabl KacabnaHkn, Mapokko

HoBasa 3enaHans

Signify New Zealand Limited

3aKOHbl HoBolt 3enaHgun

cyabl OkneHga, Hosas
3enaHama

MakncraH

Signify Pakistan Limited

3aKoHbI [TakncTaHa

cyapbl Kapauu, MNakuctan

duannnuHbl

Signify Philippines Inc.

3aKOHbI duannnuH

cyapl ropoaa Tarywur,
duannnuHbl

CaypoBckaa Apasua

Signify Saudi Arabia LLC

3aKoHbl KoponescTBa
Cayposckaa Apasua

cyabl KoponescTea
CaypoBckaa Apasua

Saudi Lighting Company
Limited

3aKoHbl KoposiescTBa
Caypnosckasa Apasus

cyapl Koponesctea
CaypoBcKasa Apasus

MHapa KomnaHu Jlumutes,

3aKoHbl KoposiescTBa
Cayposckaa Apasua

cyapl Koponesctea
CaypoBckaa Apasua

Nardeen Lighting Company
Limited

3aKoHbl KoponieBcTBa
Caypnosckasa Apasus

cyabl KoponescTea
CaypoBscKasa Apasus

[Oy6ait Signify Netherlands B.V. - 3aKoHbl O6beaNHEHHbIX cyabl Qybas, O6begnHeHHble
Dunnan JAFZA Apabckunx ImmpaTos Apabckme Imnpartol
Signify International B.V. - 3aKoHbl O6beAMHEHHbIX cyabl Alybaa, O6beanHeHHble
dunnan DED Apabckux ImupaTos ApabcKkue dmumpartsl
CuHranyp Signify Singapore Pte. Ltd. 3aKOHO4ATeNbCTBO cyabl CuHranypa
CuHranypa

HOxkHaa Abpuka

Signify Commercial South
Africa (Pty) Ltd.

3aKoHbl KOxkHO-AdpurKaHCKoM
Pecny6ankmu

cyabl FOxkHO-AdpurKaHCKoOM
Pecnybaunku

LWpun-NaHKa Signify Lanka (Private) 3aKoHbl Lpu-laHku cyabl Konombo, Lpu-SlaHka
Limited

TalBaHb Signify Taiwan Limited 3aKOHbl TarBaHA, KUTackot | oKpy»Hble cyabl Talbas,

Pecny6aunku Kutaiickaa Pecnybaunka

TannaHpg, Signify Commercial 3aKoHbl TannaHga cyabl TannaHga
(Thailand) Limited

NHaeliKa Signify Aydinlatma Ticaret 3aKOHbl TypeLKoi LieHTpanbHble cyabl Ctambyna
AS. Pecnybanku

BbeTHam Signify Vietnam Limited 3aKOHbl BbeTHama cyabl BbeTHama

YCNOBWUA NPEAOCTABNEHUA YCNYT NPOTPAMMHOIO OBECMEYEHMA (Interact) - Bepcusa 3.2 - oktabpb 2023_Russian




MpunoxeHue 3 - TepMuHbI, cneundpuruHble AN KOHKPETHOM CTPaHbI

r

ApreHTuHa,
Yunn, Konymbus,
MekKcuka,
MaHama, MNepy,
Ypyreait

O6wwue NoNoXKEHUA : Bbl LO/IKHBI MUCbMEHHO YBEAOMUTL
KomnaHwuio Signify o npeteHsum B TeyeHmne 30 gHel ¢ gaTbl
co6bITUSA, NOCNY}KMBLUETO OCHOBAHMEM ANA MPETeH3UK.
06011 UCK, CBA3AHHBIN C NpeTeH3Mel, AOMKeH bbiTb NoAaH B
TeueHue 1 roga c Aatbl TaKOro ysegomneHus. Bee octanbHble
npeTeH3un ByAyT CYMTaTbCA HEAENCTBUTEIbHBIMM.

Provision is not applicable.

La disposicion no es aplicable.

Q ||||'='i|:

Bpasunana

06w me NoNoKeHna: Bbl fOMKHBI TUCbMEHHO YBELOMUTb
komnaHuto Signify o npeteHsum B TeyeHme 30 gHel ¢ gaTbl
CobbITUA, NOCNYXKMBLIETO OCHOBaHWEM ANA NPETEH3UN.
JltoboWi UCK, CBA3AHHbIN C NpeTeH3nel, AoMKeH BbiTb NogaH B
TeyeHune 1 ropa ¢ AaTbl TaKOro yBeOMNEHUA. Bce ocTanbHble
npeTeH3nn ByayT CUMTaTbCA HeAeNCTBUTENbHBIMU.

Provision is not applicable.

A provisdo ndo é aplicavel.

'

HapogHas
Pecny6auka Kutait

O6wue noNokeHUA: Bbl J0KHbBI MUCbMEHHO YBEAOMUTb
KomnaHwuto Signify o npeteHsnun B TeuyeHue 30 gHelt ¢ Aatbl
cobbITWA, NOCNYKMUBLUEFO OCHOBAaHUEM A1 MPETEH3UM.
o601 UCK, CBA3AHHDIN C NpeTeH3nel, fo/KeH ObiTb NofaH B
TeyeHune 1 roga c AaTbl TaKoro yBegomieHus. Bee octanbHble
npeTeH3un byayT cunMTaThCA HEAEUCTBUTENbHBIMMU.

Provision is not applicable.

A AEN

OnpepgeneHue:

MpumeHMMbIe 3aKOHbI O 3aLMTe AaHHbIX: NonoKeHnAa GDPR n
LPYrvX NPMMEHUMbIX 06A3aTe/IbHbIX 3aKOHOB, COAEPMKALLMX
npaswna 3aWwmTbl NepcoHanbHbIX AaHHbIX.

TepmuHbl "lMepcoHanbHble AaHHble", "O6paboTka",
"O6paboTunk", "KoHTponep" 6yayT MMeTb 3HayeHue,

ycTaHoBneHHoe B GDPR.

Definition:

Applicable Data Protection Laws: the
provisions of GDPR, and other applicable laws
and regulations of the People’s Republic of
China containing rules for the protection of
Personal Data, cybersecurity, and protection
of data in general, which includes but is not
limited to Personal Information Protection
Law, Data Security Law and Cybersecurity
Law.

The terms Personal Data, Processing,
Processor, Controller will have the meaning
as set out in the Personal Information
Protection Law, where the Personal Data
should refer to Personal Information,
Processor should refer to Entrusted Data
Handler and Controller shall refer to Data
Handler.

X
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provision “General Provisions”:

“With Your Subscription, Your declare to
accept, according to article 1341 and 1342
of the Italian Civil Code, the following
clauses, Signify’s Responsibilities, Your
Responsibility, What is Signify allowed to
do?, Assignment, Service Levels, Price &

[ ] BeHrpwusa 06wwue nonoxKeHns You declare that, pursuant to Section 6:78 On kijelenti, hogy a magyar Polgari
. (1) of the Hungarian Civil Code, prior to Torvénykonyv 6:78:_§ (1) bekezdése alapjan
entering into this contract We have enabled | lehetévé tettiik az On szamadra, hogy a jelen
You to familiarize yourself with the content | Feltételek tartalmat a szerzdéskotést
of these Terms, and that we have provided megel6z6en megismerje, tovabba az alabbi
You with specific information on the szerzGdési feltételekrél a 6:78. § (2)
following terms and conditions pursuantto | bekezdése alapjan kilon tajékoztatast
Section 6:78 (2), which you expressly accept | adtunk, mely feltételeket On ezt kdvetSen a
pursuant to Section 6:78 (3): Signify’s 6:78. § (3) bekezdése alapjan kifejezetten
Responsibilities, What is Signify allowed to elfogad: A Signify kotelezettségei, Mire
do? Your Responsibility, Assignment, jogosult a Signify? Az On kételezettségei,
Remedies, General limitations of warranty, Atruhazas, Jogorvoslatok, Altaldnos
Price & Payment, Intellectual Property, szavatossagi korlatozasok, Ar és fizetés,
Suspension & Termination, Consequences Szellemi tulajdonjog, Felfliggesztés és
of termination, Liability, Indemnification, megsziintetés, A felmondas
General provisions kovetkezményei, FelelGsség, Kartalanitas,
Altaldnos rendelkezések
NHana Hanorm All prices are in the currency as specified in | All prices are in the currency as specified in
& Service Documents and net of any costs Service Documents and net of any costs and
and Taxes (except Withholding tax). Taxes (except Withholding tax).
*  You must bear all such Taxes and *  You must bear all such Taxes and
Signify may add these to the price Signify may add these to the price
or invoice separately. or invoice separately.
*  You will reimburse Signify *  You will reimburse Signify
promptly on first request. promptly on first request.
*  You are not allowed to withhold *  You are not allowed to withhold
any Taxes from payments under any Taxes from payments under
Service Documents, except if any Service Documents, except if any
governmental authority requires governmental authority requires
You to do so. You to do so.
In the event where, as per the domestic tax | In the event where, as per the domestic tax
laws, You are required to withhold any laws, You are required to withhold any
taxes from the sum payable hereunder, You | taxes from the sum payable hereunder, You
will make the payment to Signify, net of will make the payment to Signify, net of
such withholding tax. You will be such withholding tax. You will be
responsible to discharge the withholding responsible to discharge the withholding tax
tax liabilities to the Government. liabilities to the Government.
Utanua 06wue NoNoXKeHUa To following clause is added to the La presente clausola e da intendersi

aggiunta alla previsione “Previsioni
Generali”.

“Con la Tua Sottoscrizione, dichiari di
accettare, ai sensi e per gli effetti di cui agli
articoli 1341 e 1342 del codice civile
italiano, le clausole Responsabilita di Signify,
la Tua
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Payment, Intellectual Property, Suspension
& Termination, Consequences of
termination, Liability, Indemnification,
General Provisions.”

responsabilita, Cosa & autorizzata a fare
Signify?, Cessione, Livelli di Servizio,
Corrispettivi e pagamenti, Proprieta
intellettuale, Sospensione e risoluzione,
Conseguenze della risoluzione,
Responsabilita, Indennizzo, Previsioni
Generali.”

3AKOHOM, SIGNIFY, EE DUTNANBI U UX
COOTBETCTBYIOLLME MOCTABLUUKN:

= HE HECYT OTBETCTBEHHOCTW NEPE/J BAMW, BALULMMU

ADGDUNNPOBAHHBIMWU NIULAMMU, BALLMMUN
NPEACTABUTENAMMW, ABTOPU3OBAHHbLIMMU
NOJIb3OBATENAMM NN KOBON TPETLE CTOPOHOW B
PAMKAX WM B CBAI3M C BALLEW MOAMUCKOM 3A
JIOBbIE KOCBEHHbIE, CMELIMANBHbIE, CTYYARHbBIE UK
HEMPAMBbIE YBbITKM (HANPUMEP: NOTEPS JAHHbIX,
NOTEPA MPUBbIN, NOTEPA 4OXOA0B), HE3ABUCUMO
OT TOr0, OCHOBAHbI /I OHW HA MPETEH3UW WU
WCKE 13 JE/IMKTA, JOTOBOPA, TAPAHTUM,
XANATHOCTW, CTPOrOM OTBETCTBEHHOCTM,
HAPYLUEHWA 3AKOHHbIX OBA3AHHOCTEN UK IIOBON
APYrOM NPABOBOW TEOPUM U MPUYUHbBI UCKA,
JAMXE EC/TM OHW BbIW NPEAYNPEXKOEHbI O
BO3MOHOCTU TAKMX YEbITKOB.

= HE HECYT OTBETCTBEHHOCTU B C/TYHAE ®OPC-

MAXOPHbIX OBCTOATE/TIbCTB NN 3A YC/IYTU
NMPOrPAMMHOIO OBECMEYEHWA, NPEAOCTABNAEMbIE
BECIMJ/IATHO.

= OrPAHMYMBAIOT CBOIO COBOKYMHYIO

OTBETCTBEHHOCTb MEPE[, BAMU, BALLMMMU
ADGDUNNPOBAHHBIMU IMLIAMMU, BALLMMUA
NPEACTABUTENAMMW, ABTOPU3OBAHHbBIMM
NOJIb3OBATENAMM NN NIKOBON TPETLEN CTOPOHOW

BY LAW, SIGNIFY, ITS AFFILIATES AND
THEIR RESPECTIVE SUPPLIERS:

= WILL NOT BE LIABLE TO YOU, YOUR
AFFILIATES, YOUR REPRESENTATIVES,
AUTHORIZED USERS, OR ANY THIRD
PARTY UNDER OR IN CONNECTION WITH
YOUR SUBSCRIPTION FOR ANY
CONSEQUENTIAL, SPECIAL, INCIDENTAL,
OR INDIRECT DAMAGES (FOR EXAMPLE:
LOSS OF DATA, LOSS OF PROFIT, LOSS OF
REVENUES), REGARDLESS OF WHETHER
BASED UPON A CLAIM OR ACTION OF
TORT, CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILITY, BREACH
OF STATUTORY DUTY, OR ANY OTHER
LEGAL THEORY OR CAUSE OF ACTION,
EVEN IF ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

= ARE NOT LIABLE IN CASE OF FORCE
MAJEURE OR FOR SOFTWARE SERVICES
PROVIDED FREE OF CHARGE.

= LIMIT THEIR AGGREGATE LIABILITY TO
YOU, YOUR AFFILIATES, YOUR
REPRESENTATIVES, AUTHORIZED USERS,
OR ANY THIRD PARTY FOR ANY AND ALL
CLAIMS OR ACTIONS ARISING FROM OR

I I PymbIHUA O6wme NonoKeHuA By using the Subscriptions to certain Prin utilizarea Abonamentelor la anumite
Software Services, You irrevocably agree Servicii software, sunteti de acord si
and accept all provisions of the Service acceptati irevocabil toate prevederile
Documents and Terms, including those Documentelor si Termenilor Serviciilor,
relating to limitation of liability, the right to | inclusiv cele referitoare la limitarea
unilaterally terminate the Subscription, to raspunderii, dreptul de a rezilia unilateral
suspend performance of Subscription, Abonamentul, de a suspenda executarea
automatic renewal, applicable law, Abonamentului, refnnoirea automata, legea
arbitration clauses. aplicabila, clauzele privind instanta
competenta.
] LA BennkobputaHua | OTBETCTBEHHOCTb Liability Liability
Z 1IN B MAKCUMA/IbHOWM CTENEHW, PA3PELLEHHOW TO THE MAXIMUM EXTENT PERMITTED TO THE MAXIMUM EXTENT PERMITTED

BY LAW, SIGNIFY, ITS AFFILIATES AND
THEIR RESPECTIVE SUPPLIERS:

= WILL NOT BE LIABLE TO YOU, YOUR
AFFILIATES, YOUR REPRESENTATIVES,
AUTHORIZED USERS, OR ANY THIRD
PARTY UNDER OR IN CONNECTION WITH
YOUR SUBSCRIPTION FOR ANY
CONSEQUENTIAL, SPECIAL, INCIDENTAL,
OR INDIRECT DAMAGES (FOR EXAMPLE:
LOSS OF DATA, LOSS OF PROFIT, LOSS OF
REVENUES), REGARDLESS OF WHETHER
BASED UPON A CLAIM OR ACTION OF
TORT, CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILITY, BREACH
OF STATUTORY DUTY, OR ANY OTHER
LEGAL THEORY OR CAUSE OF ACTION,
EVEN IF ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

= ARE NOT LIABLE IN CASE OF FORCE
MAJEURE OR FOR SOFTWARE SERVICES
PROVIDED FREE OF CHARGE.

= LIMIT THEIR AGGREGATE LIABILITY TO
YOU, YOUR AFFILIATES, YOUR
REPRESENTATIVES, AUTHORIZED USERS,
OR ANY THIRD PARTY FOR ANY AND ALL
CLAIMS OR ACTIONS ARISING FROM OR
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MO NOEbIM W BCEM MPETEH3UAM UTN NCKAM,
BO3HUKAOLWWM U3 TN CBA3SAHHBIM C CEPBUCHBIMM
OOKYMEHTAMU, MAKCMMYM 20% OT LIEHbI,
YNJIAYEHHOW 3A COOTBETCTBYHOLLYIO NOAMUCKY.

RELATED TO SERVICE DOCUMENTS TO A
MAXIMUM OF 100% OF THE PRICES PAID
FOR THE AFFECTED SUBSCRIPTION.

RELATED TO SERVICE DOCUMENTS TO A
MAXIMUM OF 100% OF THE PRICES PAID
FOR THE AFFECTED SUBSCRIPTION.

CoeanHeHHble
LWtaTbl AMepuKmn

O6wue nonoxeHusa

The following provision is added to the
provision “General Provisions”:

(1) To the extent You are purchasing the
Software Services from a Signify authorized
distributor (the “Authorized Distributor”) or
the Software Services are otherwise being
accessed by or on Your behalf in connection
with Your or Your representative’s purchase
of certain hardware and luminaires from
such Authorized Distributor, the following
understandings apply:

The Authorized Distributor has been given
by Signify the limited right to resell and
distribute the luminaires and hardware
together with the Software Service
subscription but (a) is in an independent,
non-Signify affiliated entity over whom
Signify exercises no authority or control, (b)
is not Signify’s agent or representative, and
(c) has no authority to make any
representations, warranties, or promises on
behalf of or otherwise bind Signify;
provided, however, that the Authorized
Distributor is authorized to assign Signify’s
standard luminaire and hardware
warranties directly to You (the “Signify
Product Warranty”), copies of which You
acknowledges receiving. The Signify Product
Warranty is made in lieu of all other
warranties, whether express or implied,
including warranties of merchantability or
fitness for a particular purpose, all of which
are hereby disclaimed.

Signify is agreeing to provide access to and
use of the Software Service exclusively in
accordance with these Terms of Software
Service. Signify’s obligations and
responsibilities to You, and Your rights and
remedies against Signify, are expressly
limited to those specifically identified under

The following provision is added to the
provision “General Provisions”:

(1) To the extent You are purchasing the
Software Services from a Signify authorized
distributor (the “Authorized Distributor”) or
the Software Services are otherwise being
accessed by or on Your behalf in connection
with Your or Your representative’s purchase
of certain hardware and luminaires from
such Authorized Distributor, the following
understandings apply:

The Authorized Distributor has been given
by Signify the limited right to resell and
distribute the luminaires and hardware
together with the Software Service
subscription but (a) is in an independent,
non-Signify affiliated entity over whom
Signify exercises no authority or control, (b)
is not Signify’s agent or representative, and
(c) has no authority to make any
representations, warranties, or promises on
behalf of or otherwise bind Signify;
provided, however, that the Authorized
Distributor is authorized to assign Signify’s
standard luminaire and hardware
warranties directly to You (the “Signify
Product Warranty”), copies of which You
acknowledges receiving. The Signify Product
Warranty is made in lieu of all other
warranties, whether express or implied,
including warranties of merchantability or
fitness for a particular purpose, all of which
are hereby disclaimed.

Signify is agreeing to provide access to and
use of the Software Service exclusively in
accordance with these Terms of Software
Service. Signify’s obligations and
responsibilities to You, and Your rights and
remedies against Signify, are expressly
limited to those specifically identified under
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these Terms of Services, and are not
supplemented, varied, or modified by any
agreement or other understandings
between You and any Authorized
Distributor. All terms and conditions
respecting the purchase, sale, performance
or use of any Signify hardware or luminaires
shall be solely as agreed upon between the
Authorized Distributor and You or Your
representative. Signify shall have no liability
or responsibility with respect to any (i)
written agreement as may exist between
the Authorized Distributor and You or Your
representative, (ii) any rights or remedies
that customer may have as a buyer of goods
against the Authorized Distributor as the
merchant or seller pursuant to the
applicable provisions of Article 2 of the
Uniform Commercial Code as adopted by
the state in which such goods are installed,
and (iii) any other obligation other than
those expressly set forth herein.

(2) ANY ACTION, DEMAND, LAWSUIT, CLAIM
OR COUNTERCLAIM ARISING UNDER OR
RELATING TO THESE TERMS, THE
SUBSCRIPTIONS AND/OR THE SOFTWARE
SERVICES WILL BE RESOLVED BY A JUDGE
ALONE AND EACH OF YOU AND SIGNIFY
WAIVE ANY RIGHTS TO A JURY TRIAL
THEREOF.

these Terms of Services, and are not
supplemented, varied, or modified by any
agreement or other understandings
between You and any Authorized
Distributor. All terms and conditions
respecting the purchase, sale, performance
or use of any Signify hardware or luminaires
shall be solely as agreed upon between the
Authorized Distributor and You or Your
representative. Signify shall have no liability
or responsibility with respect to any (i)
written agreement as may exist between
the Authorized Distributor and You or Your
representative, (ii) any rights or remedies
that customer may have as a buyer of goods
against the Authorized Distributor as the
merchant or seller pursuant to the
applicable provisions of Article 2 of the
Uniform Commercial Code as adopted by
the state in which such goods are installed,
and (iii) any other obligation other than
those expressly set forth herein.

(2) ANY ACTION, DEMAND, LAWSUIT,
CLAIM OR COUNTERCLAIM ARISING UNDER
OR RELATING TO THESE TERMS, THE
SUBSCRIPTIONS AND/OR THE SOFTWARE
SERVICES WILL BE RESOLVED BY A JUDGE
ALONE AND EACH OF YOU AND SIGNIFY
WAIVE ANY RIGHTS TO A JURY TRIAL
THEREOF.
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