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CHINH SACH BAO HANH KENH TIEU DUNG

A. PHAM VI AP DUNG

Chinh sach bdo hanh nay dwoc ap dung cho cac sdn phdm chiéu sang nhan hiéu Philips, Philips
Hue, Ecolink, Wiz do Céng ty TNHH Signify Viét Nam (viét tat Signify Viét Nam) phan phéi. Chinh
sach nay chi 4p dung cho khach hang mua trwc tiép (ttrc 1& cac nha phan phéi - NPP) tr Signify
Viét Nam. Pwoc 4p dung cho NPP kénh tiéu ding ctia cong ty Signify Viét Nam (bao gdm nganh hang
ban Ié, nganh hang siéu thi, nganh dén trang tri).

B. THO!I GIAN BAO HANH

e Duoc tinh tir ngay san xuét (thdng tin nay dwoc thé hién trén sén pham) hoac ngay giao hang/xuét
héa don.

e Trwong hop ngay giao hang va ngay san xuat cach nhau hon sau (06) thang, théi gian bdo hanh
sé duwoc tinh dwa trén ngay giao hang/xuét héa don - Khuyén cdo NPP théng béo lai véi Signify
ngay sau khi nhan hang néu phat hién ngay giao hang va ngay san xuét cach nhau hon sau (06)
thang.

e Signify Viét Nam chi stra chira, thay méi ho&c can trir cong no déi véi san phadm da hét thoi han
bao hanh néu san pham d6 bi 16i lién tuc ngay cang ting va vwot qua mirc cho phép téi da hai (02)

lan.
Bong dén LED, b6 dén LED tubi tho = 25.000 hours 3 nam/ 13.140 gio»
Bong den LED, béng den Hue, b den LED, EcoLink 2 nam/ 8.760 gio®
CAc loai bong truyén théng 1.5 nam/ 6.570 gi®
Ballast cac loai dung cho béong dén huynh quang, bong dén cao ap 2 nam/ 8.760 gio®
Céac bo den: ConTempo, Batten T5, T8 (khéng ap dung béng den kem theo) 2 nam/ 8.760 gi®
UV-C, Wiz 1 nam/ 4.380 gi®
Switches & Sockets - Cong tac & O cédm 2 nam/ 40.000 |an

C. PHUONG THU'C BAO HANH

Phwong thirc bao hanh dwgc ap dung theo th ty wu tién nhw sau:

1. Stra chira s&n pham hay linh kién bj hw héng.

2. Thay thé san pham hay linh kién bi hw hdng, trwdng hop sén phdm hay linh kién thay thé khéng
con san xuét nira hay khédng nam trong danh muc thuwong mai hay khong thé tim kiém dwoc thi
san pham twong dwong cé thiét ké va dic tinh ky thuat twong ty hodc san pham cung nhém sé
dwoc thay thé.

3. Cantrlr cong no - Hoan tra sé tién theo gia ban cho NPP (dwa vao chirng tir giao dich) trong truéng
hop cac phuong thirc trén khdng da diéu kién dé thwc hién. NPP xuat héa don cho Signify Viét
Nam. Dya vao héa don nay, Signify Viét Nam sé can trlr cong no' cho NPP.

Signify s& gli bao cao + dé xuat quy dbi cho NPP sau 05 ngay lam viéc ké tir ngay Signify dén NPP
thwe hién bao hanh, NPP phai phan hoi lai cho Signify trong 02 ngay lam viéc sau do. Sau 02 ngay néu
van khéng nhan dwgc phan hoi, Signify sé tién hanh tra hang nhw da dé xuat

D. PIEU KIEN BAO HANH
- Thoi gian bdo hanh dwoc tinh toan ap dung trong diéu kién s dung binh thwong:
1. Viéc l&p dat thwe hién dung theo huéng dan.
2. St dung dung yéu cau ky thuat, tiéu chuan ky thuat nhw TCVN hay IEC (dién &p, méi trwdng
st dung, trong nha hay ngoai troi,...).
3. Thoi gian st dung trung binh téi da 12 gid/ngay hay 4380 gio/nam. Néu st dung 24/7 thdi gian
bao hanh giam 50% th&i gian.
4. Sb lan bat tat khéng quéa 10 lan/ngay.
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Viéc str dung cac b den, bong dén cho muyc dich chiéu sang khan cap hay bo sac sé khong dwoc
bao hanh néu nhu khdng c6 thong tin tw van hay chap thuan ti Philips. Cac trwdng hop bat kha
khang sé khong dwoc bao hanh: chay no, chap dién, sét danh, mwa bao hay Id lut,...

San pham phai dwoc dwa vao s dung cang sém cang tét, nhwng khéng dwoc lau hon 2 nam ké
tr ngay san xuat (ngoai trr nhirng trwdrng hop c6 hwéng dan riéng biét)

Déi v&i cac sédn pham chiéu sang thong dung nhung lai st dung cho muc dich chiéu sang dac biét
nhw gén kém bd sac cho chiéu sang khan cép thi khéng dwoc &p dung trir phi cé sy chap nhan
bang van ban tir Signify Viét Nam. Céc linh kién nhw pin hay binh &c quy dwoc cung cip dinh kém
san pham thi chi cé thdi han bdo hanh 6 thang. Khach hang lwu y st dung cac bd dén nay theo
ding huéng dan vé viéc sac dién.

Trong trweng hop khach hang phat hién bé vé do van chuyén, khach hang tir chdi nhan hang. Néu
trwo'ng hop phét hién sau dd, khach hang bao cho Signify trong vong 4 ngay sau khi nhan hang va
gitr nguyén tinh trang bao bi, khdng mé ra.

Cac san pham gia nhan hiéu Philips, Philips Hue, Ecolink, Wiz sé& khéng dwoc bao hanh va phai
duwoc gilr lai d& phuc vu cho cong tac diéu tra sau nay.

THU TUC BAO HANH

Signify Viét Nam chi thye hién viéc bao hanh dén cac khach hang truc tiép la cac NPP.

Céac NPP thyc hién viéc bdo hanh dén cac cac khach hang ctia minh.

Bét ct¥ lGc nao phat sinh yéu cau bao hanh cho san phadm cta Signify, dau tién quy khach cung cap
day da thong tin vao phiéu dé nghi Bao Hanh nhu file excel dinh kém (Report template). N&i dung
yéu cau bao hanh can c6 cac thong tin tdi thiéu nhw sau: Théng tin ngwei lién lac, tén dw an va
ngwdi lién hé dw an (néu c6), tén san pham bao hanh (tén va 12NC), sé lwong hw héng, thoi
gian xay ra sw cé va mo ta sw cé.

Tiép theo, quy NPP givi yéu cdu Bao Hanh nay dinh kém file excel & trén dén dia chi email:

To support.vietham@signify.com

Cc nguyen.thi.lan.anh@signify.com; nguyen.dao.canh@signify.com

Sau khi nhan dwoc yéu cau trén, CS Signify sé théng bao dén quy khach hang hodc kiém tra hang
16i tai kho ctia khach hang hodc yéu cau quy khach hang gt san pham 16i vé mét trong hai
kho bén dudi sao cho tién nhat déi véi quy khach.
Ha Noi Attn: L& Quéc Hwng, 0946751680

S6 9 Ngd 4, phé O Cach, Long Bién, Ha Noi
Binh Dwong Attn: Doan Phwong Nam, 0972152997

Tbng kho ICD TBS Tan Van - kho s6 3 Damco, Sé6 9 dwdng BT 743, Binh Thang,

Huyén D7 An, Binh Dwong
Signify sé& glri bao céo + dé xuét quy ddi cho NPP sau 05 ngay lam viéc ké tir ngay Signify dén NPP
thiee hién bao hanh, NPP phan héi lai cho Signify trong 02 ngay lam viéc sau dd. Sau 02 ngay néu
van khong nhan dwoc phan héi, Signify s& tién hanh trd hang nhw da dé xuét.
Déi v&i hang dang co6 san trong kho: Sau khi nhan dwoc phan hdi, Signify sé tién hanh trd hang
trong vong bay (07) ngay lam viéc ké tiép;
Déi voi hang khéng co sén trong kho: Signify sé tién hanh dat hang, thoi gian c6 hang (lead time)
thong thwong tlr 10 dén 12 tuan; Thoi gian giao hang dw kién sé dwoc thong bao cho NPP trong
vong ba (03) ngay lam viéc ké tir ngay Signify nhan dwoc phan hdi ciia NPP vé phwong thirc doi
trd bao hanh.
Boi voi yéu cau ky s ra cong truong kiém tra: Ky sw sé& co mat tai cong trrong cung voi NPP/dai
ly trong vong ba (03) ngay lam viéc ké tir ngay nhan dwgc yéu cau.

TP. Hé6 Chi Minh, 07 thang 03 ndm 2024

NGUYEN DAO CANH
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