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iOS Android

iPhone 7 iPhone XR
iPhone 8 iPhone 11
iPhone X

Samsung S7 Edge
Samsung S8
Samsung S9
Samsung S10

LG Nexus 5X
LG Nexus 6P
Google Pixel 2

Note 1: For devices not shown Signify cannot guarantee the performance of MasterConnect
Note 2: Minimum OS requirement is iOS 11 (w/ BLE 4.2) or Android  6.0 (with BLE 4.2)
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Register & login via email 

- Secure code received on email account

Create project

- Set of devices over a logical space within a project

Add sensor/switch

- Flashlight

- List based

Group control

Sensor configuration

- Group-level & single light configuration

Scene setting

- At zone level or whole group level

Profiles

- Creation and storage on phones

https://play.google.com/store/apps/details?id=com.philips.fieldapps&hl=en
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Occupancy modes

Energy reporting

- Energy consumption at group level

Installer test

- Group test (switch lights on/off or dim lights 
up/down)

- Single test (switch light on/off)

Over the air (OTA) upgrade

- Firmware update (after sensor is commissioned)

Security

- Devices do not show up on another user’s 
account/phone

Removal of devices

- Devices can be removed from groups

- Entire projects can be deleted from the app

https://play.google.com/store/apps/details?id=com.philips.fieldapps&hl=en
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▪ Register with an e-mail address

▪ Verification code is issued at every log-in; no password is needed

Sequence flow
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▪ Project name can be associated with a building

▪ Group names can be associated with rooms or areas within the building

Sequence flow
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▪ Detection of SNS210 MC occurs at this point

▪ Maximum number of lights in a group; 40 (no switches), 30 (with switches), 20 
(energy reporting)

▪ When no switch is used all lights are operated in automatic mode only

Sequence flow
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▪ Steep light increase (>= 5,000 lux or 500 lumens) triggers detection by SNS210 MC 

▪ Wait for 2 beeps from the smartphone then light will show up in Added menu

▪ Wait for another 3 seconds before proceeding to the next light

Sequence flow



10

▪ Bluetooth signal strength from SNS210 MC is used for this method

▪ All detected sensor will be displayed as shown

▪ To check which light in the room is shown, select an entry and the 
corresponding light will blink 10 times

Sequence flow
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▪ Testing can be done for individual light or multiple lights

▪ Turning lights on/off or dimming the lights for verification

▪ Installer test can only be performed at the group level and not the zone level

Sequence flow
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▪ Desired configuration can be assigned with a profile name (e.g. indoor open 
office) 

Sequence flow
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▪ Further customization can be done at the individual light level

Sequence flow
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Note: These default values will only be added after SNS210 MC is added to wireless 
group. Otherwise the light will just stay on.
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▪ A group of lights can be split into different zones 

▪ Each zone can be controlled by a dedicated wireless switch

▪ Maximum of 5 zones in a group

Sequence flow
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▪ Only wireless Zigbee Green Power (ZGP) switches from Illumra or Magnum 
Innovations can be added (same as what are available today)

▪ Must add SNS210 MC first then switch(es)

▪ Maximum number of lights in a group is 30 when there is 1 or multiple switches

▪ Up to 5 switches (all from the same brand) can be added within a group

▪ Maximum of one 4-button switch per zone

Sequence flow



Channel ID
Lower 

Frequency
Center 

Frequency
Higher 

Frequency

11 2404 2405 2406

12 2409 2410 2411

13 2414 2415 2416

14 2419 2420 2421

15 2424 2425 2426

16 2429 2430 2431

17 2434 2435 2436

18 2439 2440 2411

19 2444 2445 2446

20 2449 2450 2451

21 2454 2455 2456

22 2459 2460 2461

23 2464 2465 2466

24 2469 2470 2471

25 2474 2475 2476

26 2479 2480 2481

Zigbee channels and their radio frequency (MHz)

Default

1. Set the wireless switch to commission mode by pressing the 
designated button of your choice

2. Execute the long-short-long sequence below to enter the 
commissioning mode:

a. Press and hold the designated button (from Step 1) for > 7 
seconds and release it

b. Press and hold the same button for < 2 seconds and release it
c. Press and hold the same button again for > than 7 seconds 

and release it

3. App will provide confirmation when a switch is added successfully

4. (If needed) To change the radio channel from default

a. Short press the designated button (from Step 1) once to reset 
to channel 11

b. Short press the designated button again until the light blinks 
(when an open channel is found)

c. Exit by pressing any other button
17
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▪ Require Advance FlexTune SR driver and CCT-tuning LED module

▪ Color temperature slider will appear automatically

▪ Up to 2 scenes can be configured for each wireless switch

▪ All fixtures in group/zone must be FlexTune (i.e. cannot mix-match)

Sequence flow
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▪ Require a compatible dual-rocker (4 buttons) Illumra or Magnum Innovations 
Zigbee wireless switch

▪ Up to 2 scenes can be configured for each wireless switch

▪ Up to 5 switches (from the same manufacture) can added to a group

Sequence flow
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* Energy reporting is supported for up to 20 SNS210 MC

Energy report 
example

Sequence flow



21

▪ Firmware file (.gbl) must be downloaded to the smartphone 

▪ Typical upgrade time is 3 to 7 minutes per sensor (at initial launch)

▪ At CR SNS210 MC will have firmware 1.1.16 

▪ User action is required to download the file (not automatically)

Sequence flow
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▪ Once SNS210 MC are set by a user they cannot be used by another user (a security feature)

▪ To remove/reset SNS210 MC, it first need to be “released” from existing installation; they will 
go back to the factory mode

▪ For removal of a switch, all SNS210 MC controlled by this switch need to be in range of the 
commissioning smartphone and multiple attempts are allowed (e.g. 10 at a time for 3 times)

Sequence flow
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▪ For resetting only when the smartphone used to commission system is not 
available (otherwise use the standard method)

▪ Light must be on for more than 15 seconds

▪ 5 cycles of turning light on/off then scan with “Device Maintenance” to discover 
SNS210 MC in the safe mode

Sequence flow
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