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Supplements to the
Annual Report 2020




Supplements to the Sustainability statements
included in the Signify Annual Report 2020

1. Data definitions, boundaries, and scope
This supplement to the Signify 2020 Integrated Report details data definitions,
boundaries, and scope of sustainability indicators disclosed.

2. Signify’s materiality assessment 2020

As part of Signify’s annual reporting process, dedicated stakeholder engagement
activities have been conducted to update Signify’s materiality matrix and identify the most
material topics. This supplement provides details of this process.

3. GRI Content index

The Signify 2020 Integrated Report has been prepared in accordance with the GRI
Standards: Comprehensive option. This supplement to the Annual Report provides a
detailed GRI Content Index for the most material topics identified (top right quadrant of
our matrix): Energy efficiency, Carbon footprint and Human rights.

4. Climate risk assessment approach

Signify performs an analyses risks posed by climate change based on the guidelines set
by the Task Force on Climate-related Financial Disclosures (TCFD). This section
elaborates on our climate risk assessment approach.

5. Task Force on Climate-related Financial Disclosures (TCFD)

The Signify 2020 Integrated Report follows the TCFD recommendations. This supplement
to the Annual Report details the locations of relevant information in line with the
recommendations and additional information.

6. EU non-financial reporting directive (NFRD)

The Signify 2020 Integrated Report is subject to E.U. directive 2014/95/EU, relating to
disclosure of non-financial and diversity information. This supplement to the Annual
Report provides details on compliance with this directive.
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Supplement |: Data definitions, boundaries, and

scope

Delivery of LED lamps and luminaires

The reduced electricity usage from using our
LED lamps and luminaires and the resulting
societal costs of avoided carbon emissions is
based on market intelligence, expert opinions
and statistical data. The emission factors set
for consumed electricity are based on the IEA
2020 publication. The figures reported are
Signify’s best estimates. There is an inherent
uncertainty in our calculations due to the
estimations. As our insights increase, we may
enhance the calculation methodology in the
future.

Employee data

The total number of employees comprises all
employees, including from newly acquired
companies and temporary employees, but
excludes interns. Social data covers all
employees that have been fully integrated in
our system and exclude contingency workers.
The Employee Net Promoter Score (NPS)
survey is performed on a quarterly basis and is
calculated through a weighted average for the
whole year using the respondents and results.
It includes employees with access to a
company email address.

Environmental data

Environmental data from manufacturing
operations are reported quarterly or half-
yearly, according to defined company
guidelines that include definitions, procedures
and calculation methods. A robust system of
internal controls has been implemented to
ensure consistent data quality. The results are
tracked and internally reported to measure
progress against our program targets. Data on
operational energy usage includes energy use
from manufacturing sites and non-industrial
sites and excludes transmission losses to the
grid. Most of the environmental data covers a
reporting period from the 1st of December
2019, until the 30th of November 2020.

Health & Safety

Health & Safety data is reported by sites with
more than 50 FTEs (full-time equivalents) and
voluntarily reported by sites with fewer
employees. Health & Safety data are reported
and validated monthly. The focus of reporting
is on work-related injuries and illnesses that
predominantly occur in  manufacturing
operations and lead to a recordable injury or
illness case. Recordable cases include all

injuries and illnesses sustained at work that
result in medical treatment, restricted work,
lost work days, or fatality. All injury and iliness
cases are reported for staff and contractors
as outsourced workforce. The TRC and LWIC
KPIs refer to all reported cases.

Integrity code

Alleged Integrity code concerns are
registered via our internet-based reporting
and validation tool. Our Ethics line is available
to all employees and outside parties, allowing
concerns to be anonymously registered by
telephone or through an online web form. In
addition, local compliance officers are
available globally, to register concerns on
behalf of employees. The Integrity code
concerns encompass all concerns registered
in the Ethics line database opened throughout
the financial year.

Lives Lit and Community support

The Signify Foundation and Signify’'s CSR
program focus on lives lit & entrepreneurs
trained. We define lives lit as the number of
people that are enabled first access to solar
lighting (indoor/outdoor), access to improved
lighting (LED lighting), or access to the
benefits of lighting (horticulture, UV-C). The
beneficiaries are either reached directly
through provision of lighting products, or
indirectly through supported partners. For
entrepreneurs trained we count the people
who have been provided with business and/or
technical skills training through our funding
support.

Living wages

Signify defines a living wage as the gross
monthly wage needed to cover the necessary
living costs of an individual or a family. It is
calculated as the gross income necessary to
afford these expenditures, taking account of
tax liabilities and social welfare entitlements.
The following model family was selected for
our calculations: Standard family (two parents
and two dependent children under 18, national
employment rate). For all countries examined,
Signify used data from Wagelndicator to set its
baseline. The reason for this data source was
the extensive coverage of countries, the
sample-method, and the research institutes
involved with their study, including Harvard
Law School and the University of Amsterdam.
Signify does not independently validate data
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from Wagelndicator, thereby causing an
inherent weakness on the accuracy of the
used baselines. Statements on living wage
pertain to all employee types, including
temporary employees, but exclude interns,
and employees on long-term sick leave.

Mergers, acquisitions, divestures

New Signify ventures are included in
environmental and social disclosures to the
extent that the integration process of these
ventures has sufficiently been finalized. The
normative integration period is two years.
Divestitures completed before December 31
of the book-year are excluded from
environmental and social reporting.

Operational carbon footprint

Signify reports in line with the Greenhouse Gas

Protocol (GHGP). The GHGP distinguishes

three scopes of carbon emissions. The

market-based method of reporting is used as

a reference for calculating our total

operational carbon footprint.

1 Scope 1 - direct GHG emissions - is
reported with direct emissions from our
industrial and non-industrial sites in full.

1 Scope 2 - indirect GHG emissions - is
reported with indirect emissions from our
industrial and non-industrial sites in full.
Signify reports Scope 2 GHG emissions
based on both market-based and location-
based methods. The market-based method

quantifies scope 2 emissions from electricity

based on the GHG emissions of the
generators from which the electricity was
contractually purchased, a specific
electricity product purchased, or a
contractual instrument (e.g. renewable
energy credit), whether independent from
or bundled with the purchased electricity.
The market-based method reflects
emissions from electricity that an
organization has purposefully chosen. The
location-based method quantifies scope 2
emissions based on average energy
generation emission factors for defined
geographic locations, including local,
subnational, or national boundaries.

1 Scope 3 - other GHG emissions related to
activities not owned or controlled by
Signify are reported for business travel
and logistic activities.

The operational carbon footprint (scope 1, 2

and 3) is calculated internally on a quarterly

basis and includes emissions from:

1 Industrial sites - manufacturing and
assembly sites

1 Non-industrial sites - offices,
warehouses, IT centers and R&D facilities

9 Business travel - lease and rental cars and
airplane travel

1 Logistics - air, ocean and road transport.

Operational energy usage includes energy use
from manufacturing sites and non-industrial
sites and excludes transmission losses to the
grid.

The CO, emissions calculation includes all six
Kyoto gasses (CO,, CH4, N2O, HFCs, PFCs, and
SFe).

Emission factors sources:

1  Emission factors for  electricity
consumption have been taken from IEA
and eGrid for the location-based
method; AIB and Green-e for the market-
based method.

9 Emission factors for the other sources of
scope 1 & 2 emissions have been taken
from DEFRA, EPA and IPCC ARS5.

9 Emission factors for scope 3 sources
have been taken from DEFRA and Clean
Cargo.

In 2018, Signify joined the Clean Cargo buyer-
supplier forum to show its commitment to
sustainable logistics. Through this
membership, Signify gained access to actual
carrier CO; emissions factors. This means
historic results for ocean freight emissions
have been restated using these carriers
specific CO, emission factors. Signify aligns its
efforts to cut greenhouse gas emissions with
climate science. Our Science-Based Targets
have been approved by the Science Based
Targets Initiative.

Plastic free packaging
Our plastic free packaging policy aims to
eliminate all plastics from our consumer
packaging by the end of 2021. The scope of
the packaging requirements is applicable for
the packaging components used for Signify
finished products and includes:

I Packaging for all newly introduced
products and changes in packaging of
current portfolio transport packaging
(e.g. A-boxes and palette boxes)

1 Individual product packaging (e.g. boxes,
blisters, and sleeves)

1 Supportive packaging materials (e.g.
pallets, stretch foil, stowing materials)

Sustainable supply chain
Supplier audits focus on risk suppliers, based
on identified risk countries and (forecasted)
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spend. Risk countries for supply chain
management in 2020 were: China, India,
Mexico, Philippines, Thailand, Malaysia, Turkey,
Brazil. The supplier sustainability performance
rate is defined as the percentage of all active
risk suppliers that have had an audit score of
at least 90 out of 100 points in the defined
timeframe (3-years cycle).The CDP supply
chain results are based on self-reporting from
suppliers. This causes an inherent uncertainty
of the accuracy of impacts from their emission
reduction activities.

Sustainable innovation

Sustainable innovation comprises all R&D
activities contributing to our sustainable focal
areas. This means all research and new
development of products, systems, or
services that demonstrate a measurable
positive impact in energy efficiency (10% or
greater), and preferably also in one or more
sustainable focal areas: Circularity, Weight and
materials, Packaging, Substances, Human
centric lighting, Basic needs, or Access to
light. Sustainable innovation spend is the
cumulative spending of all R&D projects
contributing to sustainable innovation.




