YCNOBUA NPEAOCTAB/IEHUA YCNYT NPOFPAMMHOIO OBECNEYEHUA ("YC/10BUA")

HacToswme Ycnosua BMecTe ¢ Apyrumu npuMeHUmbIMU JloKymeHTamu 06 yciyrax NPUMEHAIOTCA K NPeA/IoKeHUAM 1 Mognmckam Ha
onpeaeneHHble Ycayru nporpaMmHoro obecneyeHuns ot opraHunsaumu Signify, ykasanHoi 8 Mpunoxenun 2 Huxke ("Signify", "Mbi", "Hac",
"Haw"). "BbI" 1 "Baw" 03Ha4YaeT opraHnsaumio, kotopas npnobpena Moanucky - HenocpeacTseHHo y Signify nnu B Kauectse
npaBonpeemHuKa. H1xe Mbl UCNONb3yEM CNI0BA C 3ar1aBHOM ByKBbI, UTO6bI yKa3aTb, YTO 3TO onpefeneHHble TepMUHBbI. X 3HaueHne
MOHO HaliTu B MpunoxeHuu 1. /inua, NprHUMaloLLMe HacToALMe YCN0BUSA, AeNatoT 3TO OT Ballero MMeHW. He ucnonb3yiite Yenyru
nporpammHoro obecrneyeHus, ecnv Bbl He COrnacHbl € HACTOALWMMM YCIOBUAMMU.

[JononHutenbHble ycnosuma

= MoryT npUMeHATbCA 0cobble YCN0BUA AN KOHKPETHOM CTPaHbI.
* Ecnm Mbl yKa3biBaem Ha KOHKPETHble yc0BUsA B [lokyMeHTax 06 ycayrax, To NpUMEHAIOTCA UMEHHO 3TU

ycnosua.

= JlononHUTENbHbIE YCAYTX NO YCTaHOBKE, BBOY B IKCMJ/IyaTaLMIO UAW Apyrue ycayrn KomnaHum Signify (Ha
MecTe UV yAaNeHHO) AW NOCTaBKa onpeesieHHbIX NPOAYKTOB, KOTopble MoryT noTpeboBaThca B CBA3M C
Ycnyramm nporpaMmMHoro obecnedeHus, 6yayT peryimpoBaTbCa HallMMM YCIOBUAMM NPOAAMNKM; CM.
https://www.signify.com/global/conditions-of-commercial-sale.

= Balm ycnoBua He MPUMEHAIOTCA.

MpepnorkeHus 1 3aKkasbl

Ecnm Mol fenaem Bam npegnokeHune, Bbl MoxKeTe NpUHATL ero B TedyeHne 30 gHeit. MoKa Bbl He NPUHAAK
NpeanoXeHne, Mbl MOXEM U3MEHATb UAKN OT3bIBaTb ero. Baw 3aka3s asnAetcA 06sa3aTesIbHbIM TO/IbKO B TOM

cnyyae, ecnm KomnaHua Signify noaTsepanna ero.

06a3aHHOCTH Signify
Komnanus Signify byaer
npuaaratb KOMMepPYECKM
obocHOBaHHbIe ycUAnA ans
npegocTtasieHuna Yeayr
NpPOrpaMmmHoro
obecneyeHun B
COOTBETCTBUM C
JokymeHTamu 06
06CcnyK1UBaAHUK, BKAOYAA:

= cobnt0aaTb YPOBHU O6CNYKMBAHUA, ECIN OHW YKa3aHbl B [LOKyMeHTax No 06C/yKMBaHMIO.
= NoAAEpMBaTb rapaHTUK, HeobxoaMMble ANA 3aWUTbl 6€30MaCHOCTU, LLESIOCTHOCTU U
KOHOUAEHUMANbHOCTM Baweit nHGopmMaLLMmn U AaHHbIX B COOTBETCTBMM C [LOKymeHTamu 06 ycayrax.

B oTHOLWeHMM NporpammHbIX yCayr, NpesocTaBafsembiX B noMeLeHnax, Mbl npegocrasasem Bam ToabKo
HEWUCKNIOYMTE/IbHOE, OT3bIBHOE, OrPaHMYEHHOE NPaBOo Ha UCMO/b30BaHMe [IPOrpaMMHBbIX YCAYT B TeYeHne
Mepuoaa NOANUCKM B COOTBETCTBUU C MPUMEHUMbIMU JJOKymeHTamu 06 ycyrax.

Mbi 6yaem npuaaratb KOMMepyecku 060CHOBaHHbIE YCUAUA, UCMOb3YA 06LLENPUHATLIE OTPacaeBble
MHCTPYMEHTbI U MPaKTUKY, 418 NpefocTaBaeHns MporpammMHbIX YCayr, KOTOpble He coaepskaT

BpeaoHOCHOro Koaa.

Yro paspelueHo genatb
Signify?
MpaBa Ha 3HaKM BKOYAIOT:

* KOHTPO/MpPOBaTb U NpoBepATb cobatoeHMe ycnosuii Bawei nognucku.

* B3MMAaTb AONOSHUTE/IbHYIO NAATY UAK NpUOCTaHaBAMBaTb Ycnyrn NO B ciyvae NpesbiWeHUa IMMUTOB
MCNONb30BaHWUA, UCMONb30BaHUA AaHHbIX M/UAK 0BMeHa AaHHbIMK, YKa3aHHbIX B [lokymeHTax 06 ycayrax.

* MoNaraTbCA Ha KAa4yecTBO, MOAHOTY U TOYHOCTb Balen nHpopmauum.

* MpeKkpawaTb UM U3MeHATb GYHKLMOHANBbHOCTb /IM BO3MOMKHOCTW, YTO HE OKa3blBaeT CyLLEeCTBEHHOMO

BANAHWA HA YCAYrM NPOrpaMmmHOro obecneyeHus.

= (aBTOMaTMUeCcKMn) 06HOBAATL YCayrm nporpammHoro obecnedyeHuns. Hactoswme Ycnosus 6yayt
NPUMEHATLCA K NI060MYy 0BHOBNEHNIO, ECIN MHOE HE OrOBOPEHO Hamu A5 Takoro 06HOBAEHMA.

- CBO6OLI,HO MCnoab30oBaTb O6paTHaﬂ CBA3b.

Bawwu o6a3aHHOCTU
B Balun 06s83aHHOCTH
BXOAMT:

* ncnonb3oBaHue MPorpamMmMHbIX YCAYr TONbKO B
cooTBeTCcTBMM C Baweit NMoanuckoii.

= KoHoUrypaums MporpammHbIX YCAYT, a TaKxkKe
MHTerpauma n ncnosb3osaHume SDK n API.

* noafepraHue COOTBETCTBYIOWNX Mep
6e30MacHOCTM A/1A NPesoTBPALLEHUA
HECAHKLMOHUPOBAHHOrO A0CTyNa U
MCNOb30BaHMA YUETHbIX 3anmcent 1
MMporpammHbIxX ycayr.

= Hemepn/ieHHO (M Bcerga B TeyeHue 12 yacos)
yBefomnATb Hac o ntobom nHumnaeHTe
6e3onacHoCTU.

* pe3epBHOE KONUpPOBaHWe Bawel nHbopmauuu.

* COOTBETCTBUE (TEXHUYECKMM) TpeboBaHMAM B
CEepPBUCHOWN LOKYMEHTALMM.

= cobnoaeHne ycnosuin TpeTbUx 1L, NPUMEHUMBIX
K MaTepuanam TpeTbux L,

* HACTPOMKY U UCMONb30BaHWe Balumnx yyeTHbIx
3anucen.

= cobnogeHne Balwmmm ynonHOMOYEHHbIMM
nosb3osaTtenamm JOKymeHTOB 06 06cnyKunsaHuu.

* ncnonb3oBaHue MPUNOKEHNN, HE OTHOCALLMUXCA K
Signify, n ncnonbsosBaHue [JaHHbIX B CBA3W C 3TUM.

* COXPaHATb KOHPUAEHUMANBHOCTb MporpaMmHbIX
ycnyr n CepBUCHbIX JOKYMEHTOB.

= CobntoaaTb BCe 3aKOHbI U MPaBuaa, MPUMeHUMble
K 4OCTYNY WAK UCNONb30BaHUIO Yeyr
nporpaMmmHoro obecrneyeHus, BKAOYAA 3aKOHbI U

3anpeLaeTcs:

X BHOCUTb Kakue-nnbo nsameHeHus B MporpammHble
YCAYIY AN PEMOHTUPOBATD UX.

X Mcnonb3osatb [laHHble nnu MporpammHble ycnyru
AN Ntobon He3aKOHHOW AeATeNbHOCTU UK

X 3arpy»atb B MporpammHble ycayru ntobble
AaHHbIE WU KOHTEHT, KOTOpble ABAAOTCA
HE3aKOHHbIMM UAW AN1A KOTOPbIX Y Bac HET Npas
WK paspeLLeHnit, HeobXxoaMMbIX 417 TaKon
3arpysKu.

X MonaraTbCs Ha YCNyru nporpammHoro
obecneyeHus unmn [laHHble ANA NPUNONKEHUI C
BbICOKMM PUCKOM.

X KOMWPOBATb, BOCMPOM3BOANTb, USMEHATb WU
€034aBaTb NPOM3BOAHbIE PaboTbl U3
MporpaMmmHbIxX ycnyr unv JokymeHTaumu.

X MPOBOAMTbL 0OpPAaTHOE NPOEKTUPOBAHNE NN
M3BJIEKATb MCXOAHbBIN KOA, UM aNTOPUTMUYECKYO
npupoay MporpammHbIX yCayr, eCam 310 He
paspeLleHo AeNCTBYIOWMM 3aKOHOAATENbCTBOM.

X [eKoampoBaTb, fewmndposaTb, yaanaTb, 06xoamnTb
WU HeWTpanu3oBaTb Ntobble (MCNO0b30BaTh)
orpaHuyeHus, mepbl 6esonacHocTu, apyrme
CpeAcTBa 3alLMTbl UAN BHEAPATb BPEAOHOCHbIN
Kopg, B MporpammHble yCayru, eciv aTo He
pa3peLleHo AeNCTBYOWMM 3aKOHOAATEIbCTBOM.

X BbINOJIHATb NtobOble AeNCTBUS TaKMM 06pa3om,
4yTo6bI MporpammHan ycayra unm nobas
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npasn/ia 3KCNOPTHOIO KOHTPOANA. nponssoagHana OT Hee pa60Ta noanexana
JINLEH3UPOBAHUIO B paMKaX OTKPbITOro

nporpammHoOro obecneyeHus.

Bbl 4,0/1KHbI OKa3blBaTb
Ham coaeicTBue B
npeAocTaBAeHUU ycayr

= 06HOBNEHME UK 3ameHa YacTel MporpammHon ycayru (ycayr).
* npeaocTaBnATb Noaxoasulyto CeTb B Hale NoJib30BaHWe ANs NpegocTaBaeHns MpPorpammHbIX yCayr.
= TeXHWUYECKM KOMMETEHTHbI NePCoHas A4/19 OKa3aHUA HaM NOAAEPHKKM.

Bbl moxkeTe nepeaaTb CBOIO
MoAanucky TpeTbemy nnuy
npu cobntogeHnm
cnepyoLmX YyCA0BUNA:

NPOrpaMmHoro = npegocTasneHue Signify npegynpeKaeHuii unm coobuieHmnii o6 owmnbKax.
obecneyeHus, Hanpumep: = [omouub B C/ly4ae HeCOOTBETCTBUA MPOrpammHBbIX YCAYT UAN MHUMAEHTOB 6€30MacHOCTH.
MNepeycrynka = Bbl MOKeTe nepeycTynuTb TO/IbKO BCIO MoANUCKY M TONbKO AN KOHKPETHOro MCNO/b30BaHMUA,

npeaycmMoTpeHHoro ston NoanucKon.

* Bbl M TpeTbe MU0 A0NKHbI YyBeAOMUTb Hac - BKNtoYaa NoaTBepXKAeHME NPUHATUA TPETbUM NLOM
npumeHUMbIX CepBUCHbIX AOKYMEHTOB - B TeyeHne 30 fAHel ¢ MOMeHTa NepeycTynKku 1 fanee B
COOTBETCTBUM C IIOOBLIMU MHCTPYKLUAMM, NPEeSyCMOTPEHHbIMU B CEPBUCHDBIX AOKYMEHTaX, U NoMmoyb Ham
OCYLLECTBUTL NEPEeyCTYMKY.

= nocne nepeycTynKku BCe COOTBETCTBYoLWMe JaHHble byayT cumtaTbca [JaHHbIMU TPETbEN CTOPOHbI,
KOTOpoOW Bbl nepeyctynuam Moanucky, u Bbl 4oKHbI 06ecneunTb, YTobbl Bawwn nepcoHanbHble [aHHble
KANeHTa 6o/ble He XPaHWAUCL B Ycyrax nporpammHOro obecneyeHums.

= Bawe o6na3aTenbcTBO NO BO3MelLeHMIo yuiepba, cBA3aHHOE ¢ N1t06bim cobbITUEM, MPOU3OLLEAWNM 40
nepeycTynku, COXpPaHUTCA nocae toboi nepeycTynku.

* B C/lyyae HapylweHus ntoboro 06s3atebCTBa, NPEAYCMOTPEHHOTO HACTOALWMM pa3aenom, Mbl umeem
NpaBo 06bABUTb NEepPeyCTYNKY HegeNnCTBUTENbHON.

3aKOHbI 0 3aWuTe AaHHbIX
CTOpPOHbI JONXKHbI
cobnopatb NpumeHnmbie
3aKOHbI O 3aLUMUTE AaHHbIX B
TOI Mepe, B KaKoW 3To
CBA3AHO C UX
COOTBETCTBYHOLWMMHN
obA3aHHOCTAMM MO
HacToALMM YCNOBUAM.

KoHTponep: Eciv komnaHua Signify o6pabaTbiBaeT IMUHbIE AaHHbIE B Ka4ecTBe KOHTpoaepa, oHa byaet
LeMCTBOBaTb B COOTBETCTBUM C YBegOMNAEHNEM O KOHOUAEHUMANBHOCTM KoMNaHuu Signify.

Onepartop: Ecnu Signify 06pabaTtbiBaeT Kaknme-1mbo nepcoHasibHble AaHHbIe KAMEHTOB B KayecTse
onepaTtopa, oHa byaeT aelcTBoBaTL B cooTBeTCTBUM ¢ CornaweHmem o6 ob6paboTke aaHHbIX Signify 1
npumeHuMbIm Mpadrkom 06paboTKM AaHHbIX.

[aHHble

Mbl Moxkem cobupaTsb,
obpabaTbiBaTh,
reHepupoBaTb u/van
XpaHWUTb [laHHble (BKAtOYas,
rge aTo CTporo
HeobxoaAnMOo, AaHHbIe O
MeCTOMNOJIOKEHUN)
nocpescTBOM UK Yepes
MporpammHyio ycayry
(ycnyru) Bo Bpema Bawero
MCNoNb30BaHUA. Bbl
npegoctasnsnete Signify
n/vnn ee
cybnogpagunkam:

* MpaBOo UCMNO/b30BaTb Takue [laHHble AnA oKasaHuA Ycayru no npefocTaBneHnio MPorpaMmmMmHoOro
obecneyeHus.

= beccpoyHoe, 6e30T3bIBHOE, H€3BO3ME3AHOE, BCEMUPHOE NPABO HA UCMO/Ib30BaHMe TakuUX JaHHbIX B
NtobbIx Lenax, npu ycnosuu, 4to Signify obecneunt, 4Tobbl TaKoe MCNONb30BaHUE UCKKOYANO
MepcoHanbHble AaHHbIE KIMEHTOB.

= paspelleHure Ha JocTyn K JaHHbiM u/uav Bawei nHdbopmaumm, HeobXoaMMbIN NPUNOKEHUAM, HE
oTHocAwWwMMeA K Signify, ana goctyna K Kotopbim Signify MoXKeT ycTaHaBAMBaTb AOMNONHUTE/IbHbIE YC/I0BUA
M NOJIOXKEHMS.

MbI 0TKa3biBaemca OT /1060l OTBETCTBEHHOCTU 33 AOCTYNHOCTb, TOYHOCTb, MO/IHOTY, HAAEXHOCTb NN
cBOeBpeMeHHOCTb [laHHbIX, KpOMe YKa3aHHbIX B JJOKymeHTax 06 ycnyrax.

CpepctBa

B cnyyae HecooTBeTCcTBUA
MporpammHbIx ycayr
pasgeny "Hawm
o6a3aHHOCTM", B KayecTse
e[MHCTBEHHOIO CPeaCcTBa
NpPaBOBOW 3aLWMUTbI:

* Mol UcnpaBMM TaKoe HECOOTBETCTBME B COOTBETCTBUM C YPOBHAMMU OBCNYKMBAHUA, YKa3aHHbIMK ANA
TaKoro HecooTBeTcTBMA B [loKymeHTax 06 06cnyKMBaHWK, eCv TaKOBble MMEIOTCA.

* ECnu K HECOOTBETCTBUIO HE MPUMEHAIOTCA YPOBHU 0OCNYKMBAHMA, Mbl MPUIOXKUM PasyMHble
KOMMepYecKme yCUana ana yCTpaHeHUA TaKoro HECOOTBETCTBUA B Pa3yMHbIE CPOKM.

= Ecnv Mbl He cMorau ycTpaHUTb HeCoOTBETCTBUE, Bbl UMeeTe NpaBo NpeKkpaTuTb MoanmncKy B OTHOLEHUM
3aTPOHYTOM YacTU UK PYHKLMOHANBbHOCTU porpammHoN ycayru.

* B oTHOWweHUn MporpammHbIX yCyr, NpeaocTaBaAsemMbIX Ha MecTe, Hawn 0b6A3aTeNbCTBa NO YCTPAHEHUIO
HEeZ0CTaTKOB orpaHuyeHbl 30 AHAMM nocie akTMBaLmMm MporpammHON ycayru.

Mbl He rapaHTUpyem, yTto lMporpammHble ycayru 6yayT pabotatb 6ecnepe6oiiHO, COOTBETCTBOBATbL

HasHauYeHMIo, He coaepaTb AePEKTOB UM OWMBOK, U UCKIOYaeM tobble CpeacTBa NPaBOBOW 3aLLMTbI B

CBAI3U C 3TUM U, KPOME TOTO, B CBA3M C N10ObIM HECOOTBETCTBUEM:

= BbI3BaHHbIE N1AHOBbIM NPOCTOEM (B TOM YMC/E B LLENAX TEXHUYECKOTo 06CNYKMBaHUA, 0BHOBAEHNA U
pemoHTa);

= BbI3BaHHble HapyLleHnem Bamu nam Bawmmm ynosHoOMoUYEeHHbIMW Nob3oBaTeNs MM Nto6oro us
[oKymeHTOB 06 ycayrax; nam

= [porpaMMmHbIX YCAyr, Ha KOTopble y Bac HeT aelicTeytowien Moanuncku, Bol He onaatuam Bce
npuymnTatoWmMeca CyMmbl U/MAn giA KOTOPbIX He Bce Hawu 06HoBAeHUA Bbinn BHEAPEHDI.

BecnnatHble MporpammHusble ycnyrn npegoctasnatotca KAK ECTb n KAK AOCTYNHO, 6e3 rapaHtum unm
noaAepiku ntoboro poaa.

B MAKCMMA/IbHOWM CTEMEHW, PA3PELLIEHHOM OBA3ATE/IbHbIM MPUMEHUMbIM
3AKOHOOATENBCTBOM, SIGNIFY M EE MOCTABLUMKM HE JAIOT HUKAKUX OPYTUX TAPAHTUA W HE HECYT
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OPYTUX OBA3ATE/ILCTB WM OTBETCTBEHHOCTWM B OTHOLWEHWMM HECOOTBETCTBUA YCIYT
MPOrPAMMHOIO OBECNEYEHUA.

Martepuanbl TPETbUX UL,

MporpammHble ycayr MOTyT BK/IKOYATb U/MAKM NONaratbCs Ha HaiMuMe 1 NpaBuibHoe GyHKLMOHUPOBaHUE

Martepunanos TpeTbux Anu;

* WHOrAA B YCNOBUAX TPETbUX INLL €CTb NOIOXKEHUA, KOTOPbIE OTMEHAIOT YacCTb HAaCTOALMX YCNOBUNA.

= Signify He HeceT OTBETCTBEHHOCTM UK 06A3aTeNbCTB B OTHOLWEHUM MaTepuanos TPETbUX /1L, ecnu
TONbKO Mbl NPAMO He yKaxkem MHoe B [lokymeHTax obcny:kmBaHua. Kpome Toro, no 3anpocy Mbi: (i)
onpegenmm MaTepuanbl TPETbUX UL, U CBA3AHHbIE C HUMM YCII0BUA, KOTOPbIE Bbl AOIKHbI COBNOAATD; 1
(i) ecnu paspelueHo, NpefoCTaBUM BaM rapaHTUm (€M TaKOBblE MMETCA) TPETbeln CTOPOHbI.

NpunoxeHua, He
Tpebylowme nognucu

Bbl mOKeTe ncnonb3oBaTb NPUAOXKEHUA, He oTHocALMecA K Mognucu, B ¢BaA3u ¢ Yeayramu MO, Ho:

= Signify He noapepKMBaeT Takne NPUNOKEHUA, He OTHocALwMecs K Signify;

= Signify He HeceT HUKAKOM OTBETCTBEHHOCTU UM 06A3aTENLCTB B OTHOLLUEHWUW NPUNOKEHUN, HE
OTHOCALWMXCA K Signify, narke ecnm oHM 0603HauYeHbl KaK ""coBmecTumsblie”, "cepTUdunLMpoBaHHbIe" U T.M.; U

= KomnaHwus Signify moxeT NpoBoAnTb ayaAnT UAK NPOBEPKY MCNOJIb30BaHMA BaMu NpUAoKeHUi, He
oTHOCALWMXCA K Signify, nan [JaHHbIX TAKOro NPUNOXKEHUA B CBA3M C YCAYyramu NPorpammHOro
obecneyeHus.

LleHa v onnarta

Bbl 4,0/1XKHbI ONNATUTD
KomnaHumu Signify LeHbl
nunu cbopel,
COrNacoBaHHble B
COOTBETCTBYHOLLMX
JokymeHTax 06 ycnyrax, B
TeyeHue 30 gHel ¢ AaThbl
BbICTaB/IEHWA cyeTa u be3
KaKWX-1Mb0 3a4eToB UAn
(HanoroBbIx) yaepKaHui.

B cnyyae NpoCpPoYKM NnaTexen: MoBbiweHne ueH. Signify moXeT KoppeKTuposaTb

= Bbl 0653aHbI BbIN1a4YMBaTb NPOLLEHTbI HA BCE LEeHbl Ha:
npuyYMTatoLLMEeCcs CyMMbl NO AENCTBYOLLEN = KonebaHuA MHOMBUAYANbHbIX 3aTpaT bonee yem
YCTAHOBJ/IEHHOM 3aKOHOM CTaBKe UK, NpU ee Ha 5%;

OTCYTCTBWM, NO CTaBKe, onpeseneHHomn * W3MEHEeHWA B HeJaBHO ONy6/IMKOBAaHHOM UHAEKCE
KomnaHwuel Signify B cooTBeTCTBUM C LeH npousBoanTenei, BbibpaHHom Signify, no
06LLEenpPUHATON PbIHOYHOM MPAKTUKOMN. cpaBHeHMIo € 12 mecAuamu paHee;

= Bbl AOMKHBI ONNaTUTL KoMNaHuw Signify Bce = KonebaHuA Kypca obMeHa mexay MHOCTPaHHbIMU
pacxoapl no cbopy nnatexein, BKAOYaA roHopapsbl Ba/IlOTamMu 1 eBpoBantoTol 6onee yem Ha 5% ¢
a/iBOKaTOB. AaTbl cooTBeTcTBYtOLLEero CepBUCHOTO AOKYMEHTA.

Bbl 06s3aHbI BO3MECTUTb KoMNaHuu Signify Bce pacxoapl M U3LEPHKKM, CBA3AHHbIE C USMEHEHUAMMU.

Hanoru

Bce ueHbl yKasaHbl B Ba/tOTe, yKasaHHOM B [JokymeHTax 06 ycayrax, 1 3a Bbl4ETOM t06bIX Has0roB.

= Bbl fO/1KHbI HECTW BCE TaKMe Halorm, U KomnaHusa Signify moxkeT 06aBUTb UX K LLEHE MU BbICTaBUTb
OTAENbHbIN CYeT.

* Bam He paspeluaercs yaepmeaTb Kakme-nmbo Hanorm ns nnatexxen no lokymeHTam o6 okasaHum ycayr,
33 UCKNIIOYEHMEM CNy4aeB, KOrAa Kakoi-nmbo rocyiapcTBeHHbIM opraH TpebyeT oT Bac caenatb 3To.

Ecnun Bam paspelueHo yaepXuBaTb HAIOMW U3 NAaTEXeEN, CYMMbI, Bbinaaynsaemble KomnaHum Signify,

L0/MKHbI 6bITb BaNOBbIM METOAOM YBE/IMYEHDI C YYETOM TaKMX AOMNOJIHUTENbHBIX Hanoros. KomnaHus Signify

MMeeT NPaBo Ha NONyYEHME TAaKOW ¥Ke YNCTON CYMMbI, KaK eciv bbl Takoe yaepiKaHue He TpeboBanoch.

UHTennektyanoHas
cobcTBEHHOCTD

MNpaso cobcTBeHHOCTH Ha MUC. Mpaso cobcTBeHHOCTM Ha MUC B MporpammHbIx ycayrax v [JokymeHTax ycayr
ocTaetca 3a Hamu, Hawnmu addpuanposaHHbIMM avuamu, Hawmmmn anueHsnapamm uam Hawmmm
NOCTaBLMKaMU.

MNpeteHsunun no UC. B cnyyae npeteHsum no UC:
= Bbl 4ONKHBI HEMEAeHHO yBegoMUTb Hac; n
= Ecnu Mbl cuntaem, 4to Hawm MNporpammHble yCayru Uan nx ucnosb3oBaHve Bamu B COOTBETCTBUM C
[JokymeHTamu ycnyr HapylwatoT MUC Tpetbux anu, Mbl moxem, no Hawemy eauHonnYHomy Bblibopy,
nmbo:
o obecneuntb AnA Bac npaBo Ha JanbHeliwee UCNO/b30BaHWe Taknx [porpammHbIX ycayr;
O nepecmoTpeTb Takue MporpaMmHble ycayrn Takum obpasom, YTobbl OHU 6osbLe He ABAANUCD
npegmeTom gaHHon npeteHsuun UC; unm
O NPUOCTAHOBUTb MW NPEKPATUTb AelcTBKUe Bawel Moannckn 1 NponsBecTM COOTBETCTBYHOLLMI
BO3BPAT CYMM, YNaa4yeHHbIXx Bamu 3a 3aTpoHYTY0 YacTb [porpammHoON ycayru.

CynebHble pasbupatenncrsa no UC. Ecam Uck B oTHoweHun UC npusegeT K cyaebHomy pasbupatenscray

npotus Bac, Mbl Bo3mecTum Bam yLepb B cBA3M € Nt06bIM OKOHYATENbHBIM PeLIEHMEM CYAa KOMMNETEHTHOM

IOPUCAMKLMM O TOM, 4TO Bawwe ncnonbsosaHme MporpaMMHbIX YCyr, noctaBasemblx Signify B cooTBeTcTBMM €

JokymeHTaMu 06CcnyKMBaHWUA, UCKNIOYUTENBHO U HenocpeacTBeHHO HapywaeT MNMUC TpeTbux auu, Npu

YCNOBUWN, YTO Bbl:

* HaCTOAWMM NpefocTaBaseT KomnaHuu Signify NnosHble U UCKAOUUTENBHBIE NOIHOMOYMSA, NO BbIGOPY U 33
cyeT KomnaHwuu Signify, Ans yperynmposaHua uav nposegeHua 3awmTbl no MpeteHsuun no UC;

= byaeT nomoraTtb 3HaKy;

* He MMeloT NpaBa 3aK/lo4aTh Kakme-1mbo MmpoBble cornateHus B csasu ¢ Mckom UC;

= Mbl KOMNEHCMpPYeM BaM TOJIbKO Te 3aTpaTbl MM PacXoAbl, KOTOpble Mbl 0406puAn.

Uckatouenna. KomnaHua Signify He HeceT nepes Bamu HMKaKMx 06s3aTenbCTB UM OTBETCTBEHHOCTM 3a

npeteH3uu B oTHoweHun NC, BO3HUKLIME B pe3ybTaTte:

= cooTBeTcTBMeE C Bawei nHbopmaLmen nam B pesynbrate Nt06bIX UISMEHEHWUI, caeNaHHbIX Bamu unn ans
Bac;

= ntoboe HapyweHne Bamu nam ntobbim M3 Bawmx aBTOpM30BaHHbIX Nosib3oBaTeneit lokymeHToB 06
ycayrax;

= /tobble KOMBMHALMM, METOAbI MK NPOLLECCHI NPY NPOU3BOACTBE, TECTUPOBAHUU UM NPUMEHEHMUM, B
KOTOPbIX MOT/IM BbITb UCNOJIb30BaHbI Takue MNporpaMmmHble ycayru;
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= B pesy/abTaTe cOH6M0AEHNA COOTBETCTBYHOLMX OTPACNAEBbIX CTAHAAPTOB;

Bbl 4,0/1XHbI BO3MECTUTb KomnaHuu Signify 3tn npeteHsun no UC npu ycnosuu, yto: (a) Signify
HesameauTenbHo yBeaomuT Bac; v (b) Signify no 3anpocy npegoctaBuT Bam nosHomoums Ha
yperyanmposaHue unu segeHue 3awmTbl no MNpeteHsunam UC.

B faHHOM pasgene "MHTennektyanbHas CO6CTBEHHOCTb" M3/10XKEHb! HalW eANHCTBEHHbIe 0653aTeIbCTBa NO
npeTeH3uam, ceasaHHbim ¢ UC.

MpuoctaHoBNEHUE U
npekpalieHue
AeATenbHOCTU

Signify umeeT npaso
NPUOCTaHOBUTb UK
npeKkpaTuTbL aeincTene
Bawelt nognuckn bes
OTBETCTBEHHOCTH, EC/N:

= Bbl unun noboit ABTOpU3oBaHHbIV No/b30BaTeNb AelCTBYETe B HapyLleHne [JoKyMeHTOB O
npepocTaBNeHNIN YCAYT;

* B COOTBETCTBUM C TPE6OBAHUAMM 3aKOHA MM NOCTAHOBAEHUA UMW MO 3aNPOCy COOTBETCTBYHOLLErO
peryavpytoLLero opraHa;

= 3T0 HEOBXOAMMO MO YCMOTPEHMIO KoMMaHuu Signify ana 3awmTbl cuctem KomnaHum Signify u/vamn Bawmx
cucrem;

= porpammHblie ycnyru 3aTpyAaHeHbl U3-32 MaTepuasoB TPETbUX UL, UAN GOPC-MaXKOPHbIX OBCTOATENLCTB;

* nepsBoOHaYanbHbIN Mepnoa NoANUCKMU Bbl aBTOMATUUECKU NPOAJ/IEH C YYETOM PasyMHOro nepnoaa
yBefoMIeHNs;

* OnuCaHHble B COOTBETCTBYIOLWMX [loKyMeHTax 06 ycayrax; uam

= MNoanucka npepgoctaBaseTca Bam 6ecnnatHo.

Mocnepcreua
pacTopxeHua aorosopa
Mocne npekpalLeHuma
nenctema Bawen

= Bam 6oAblue He pa3peLllaeTcs UCNoIb30BaTb YCIyrn NporpaMmHoro obecneyeHuns ¢ HemeaJeHHbIM
BCTYM/IEHUEM B CUAY.

= Bbl fO/MKHBI HEMEAJIEHHO BbIMNIATUTbL BCE NPUUUTAIOLLMECH CYMMDbI.

= MNonoskeHus B [JoKymeHTax 06 OKa3zaHUM yCAyr, KOTOPbIM CYKAEHO NEePEKUTb PacTopKeHue, byayT

B MAKCUMAJIbHOM
CTEMEHW, PA3PELLEHHOM
3AKOHOM, KOMIMAHKUA
SIGNIFY, EE
ADPOUNNPOBAHHDIE JIMLA
N X COOTBETCTBYHOLIME
MOCTABLLUMKN:

Moanucku: nepexuBaTb ero.
* Bbl f0/1KHbI HE3aMeAINTENbHO YAANATb BCO Hawy KoHPMAeHLMaNbHYIO MHPOPMALUIO.
OTBeTCTBEHHOCTb = HE HECET OTBETCTBEHHOCTU NEPEA BAMU, BALLMUMU AGDPUNUPOBAHHBIMU NULLAMW, BALLUMUA

NPEACTABUTENAMMU, ABTOPU3OBAHHBIMW NONB30BATENAMU UK IKOEOW TPETHEN CTOPOHOW B
PAMKAX WJIU B CBA3W C BALLEM NOANUCKOM 3A IFOBbIE KOCBEHHbIE, CMELMA/BHBIE, CIYYANHBIE
MU HENPAMBIE YBbITKM (HANPUMEP: NOTEPA AAHHbIX, MOTEPA NPUBbLININ, NOTEPA AOXOA0B),
HE3ABUCMMO OT TOro, OCHOBAHbI /I OHN HA NMPETEH3UW NN UCKE U3 OENTUKTA, KOHTPAKTA,
TAPAHTUW, XANATHOCTU, CTPOrOM OTBETCTBEHHOCTMW, HAPYLLEHWA YCTABHbIX OBA3AHHOCTEM
AW NOBON APYrO NPABOBOM TEOPUM UIU MPUYUHbBI UCKA, LLAXKE EC/IU Bbl BblN
NPEAYMNPEXAEHBI O BO3SMOMXHOCTU TAKUX YEBITKOB.

= HE HECYT OTBETCTBEHHOCTW B CNTYHAE ®OPC-MAXOPHbIX OBCTOATENLCTB NI 3A YCNYTU
MPOrPAMMHOIO OBECMNEYEHUA, MPEAOCTABNAEMBbIE BECMJIATHO.

= OFPAHU4YMBATbL CBOKO COBOKYIMHYIO OTBETCTBEHHOCTb MEPEA BAMMU, BALLMMU
ADOUNNPOBAHHLIMU NMUAMU, BALULUMU NMPEACTABUTENAMMN, ABTOPU3OBAHHLIMW
NONb3OBATENAMMW UM NOBEOM TPETLE CTOPOHOW MO JIKOBELIM W BCEM MPETEH3UAM UK
NCKAM, BO3SHUKAKOLWNM U3 NN CBA3AHHBIM C CEPBUCHbIMW JIOKYMEHTAMUW, MAKCUMYM 20%
OT LIEHbI, YNJIAYEHHOW 3A COOTBETCTBYIOLLYIO NOAMUCKY.

Bo3ameleHue y6biTKOB

Bbl 0653aHbI 0cBO6OANTL
KomnaHwuto Signify, ee
adpPUANPOBAHHBIX UL, U UX
COOTBETCTBYIOLLMX
NOCTaBLLMKOB OT
npeTeH3uni:

* BbI3BaHHble HapyLleHnemM Bamu nam nobbimmn ABTOPU30BAHHBIMM NONb30BaTENAMU JOKYMEHTOB 06
ycayrax.

= OT ABTOPM30BaHHbIX NOAb30BaTeNeN AN N0BbIX TPETbUX UL, CBA3AHHbIX C UCMOAb30BaHMEM Bamu nam
Bawwnmu ABTOpM30BaHHbIMK NO/b30BaTENAMM [IPOrPaMMHbIX YCAYT.

O6wwue NonoxKeHus

Mbl MOXKEM BpeMs OT BpeMeHM BHOCUTb /1t06ble n3MmeHeHus B [LOKYMeHTbI YCyr, KoTopble ByayT
OeWCTBOBaTb A4 BCEX UM, NO ycMoTpeHuto Signify, onpeaeneHHbix MporpammHbix ycayr n Nognucok ¢
0aTbl BCTYNEHUA B CU/Y TAaKOrO M3MeHeHUsA. Ecnn nameHeHune JJokymeHTa 06 ycnyrax, 3a UCKAOYeHnem
[oKymeHTaumm nam YeegomaeHusa o KoHOUAEHUMaNbHOCTU, UMEET CYLLLeCTBEHHOE HeraTUBHOE BAMSAHUE U
He cBfA3aHO c 06HOBAEHWEM MPOorpaMMHbIX YCAYT B MOMELLLEHUAX, Mbl YBEAOMMUM Bac O TAKOM U3MEHEHWUN.
Ecnu Bbl BO3paykaeTe NPOTUB TaKOTO U3MEHEHWS, MUCbMEHHO YBeAOMMB Hac 06 3Tom B TeueHune 30 aHei
rnocsie Hallero yBeAoM/IEHMA, NePBOHaYasbHbIM JJokymeHT 06 ycnyrax byaer nencrsoBaTb A0 KOHLA
AeicTeyloLLero Ha TOT MoMeHT lMepuroga noanucky.Bawe ganbHeiwee ncnonb3osaHue MporpammHbIX ycayr
6e3 npeaocTaBaeHNa Ham yBegoMAeHUA 0 BO3ParKEHUAX B COOTBETCTBMM C BbILLENU3IONKEHHbIM, ByaeT
03HayaTb Balle cornacue ¢ TaKUMU U3MEHEHUAMM.

Ecnu Bbl nonyumnm goctyn K MporpammHbIM ycayram (Uau nx 4acTu) Uav Nosib3yetecb UMM MyTeM 3arpy3Kku
MO6MNbHOTO NPUAOKEHUA, BKAtOYatowero MporpammHble ycayrn uam nobyto nx vactb (" Mpunoxkenne"), us
marasunHa App Store komnaHuu Apple, Inc. ("Apple") nnun ecam Bol ucnonbayete MpunoxeHue Ha ycTpoicTee
iOS, Bbl noATBEpKAAETE, UTO NPOUUTANN, MOHAAN U COFNACHBI CO CNEAYIOWMM YBEAOMAEHUEM B OTHOLWEHUM
KomnaHuu Apple. HacToawue Ycnosus 3akitoueHbl TONbKO MexKay Bamu n komnaHuetli Signify, a He ¢
KomnaHueit Apple, u KomnaHusa Apple He HeceT OTBETCTBEHHOCTM 3a YCAyrM NporpammHoro obecneyeHus
WU Ux cofeprkaHue. KomnaHus iTunes He HeceT HUKaKWUx 0653aTeIbCTB MO NPeAOCTaBNEHUIO KaKUX-1M60
YCAIYT NO TEXHUYECKOMY 0BCNYKMBAHUIO U NOALEPXKKE B OTHOLWEHUK MpunoxeHna. B caydae
HecooTBeTcTBUA MpunoskeHns N1060i NPUMEHNMO rapaHTUKN, B MaKCMMasbHOM CTENEHU, pa3peLleHHOoM
NPUMEHUMbIM 3aKOHOAATENbCTBOM, KOMNAaHUA iTunes He HeCeT HUKAKMX rapaHTUIHbIX 06A3aTeIbCTB B
OTHOLWeHMW MpunoxeHus. KomnaHus iTunes He HeceT OTBETCTBEHHOCTH 3@ PACCMOTPEHME No6bIX

YCNOBWUA NPEAOCTABNEHUA YCNYT NPOTPAMMHOIO OBECMEYEHMA (Signify) - Bepcusa 3.1 - despanb 2023_Russian




NpeTeH3unit co CTopoHbI Bac nau no6oro Tpetbero nLa, cBasaHHbIX ¢ App uaun Bawmm sBnageHvem n/vav
ucrnonb3oBaHUem App, BK/tOYan: (a) NpeTeH3uw, cBA3aHHbIE C OTBETCTBEHHOCTbIO 33 Ka4eCcTBO NPOAYKLNY;
(b) ntobble NpeTeH3NM, CBA3AHHbIE C HECOOTBETCTBUEM APP N0OBIM NPUMEHVMBIM MPABOBbIM UK
HOPMATUBHbIM TPEOOBAHUAM; U (C) NPETEH3NM, BO3HUKAIOLME B COOTBETCTBUM C 3aKOHOAATE/NLCTBOM O
3aWwuTe NpaB NoTpebutene AN aHaNOrMUYHbIM 3aKoHoAaTeNbCTBOM. KomnaHusa iTunes He HeceT
OTBETCTBEHHOCTM 33 pacc/iefloBaHUe, 3alumTy, YPeryiMpoBaHue n UcnosHeHne Ntoboro ncka Tpetbero Mua o
TOM, 4To App W/unu Balle BnaseHune 1 UCNoNb3oBaHWe AppP HapyLAOT NPaBa VHTENNEKTYaNbHOM
cobCTBEHHOCTM Takoro TpeTbero anua. KomnaHua Apple 1 godyepHue komnaHum Apple anatoTca TpeTbUMn
CTOpOHamu-beHedULMapaMm HACTOALMX YCIOBUIA, U NOCE NPUHATUA BaMu HacToALWMX YCI0BUIA KOMNAHUsA
Apple byaeT umeTb NpaBo (M ByaeT cunTaTbCs, YTO OHA NPUHAMA 3TO NPaBO) 0becneymBaTb UCNOHEHME
HacToALWMX YCNOBUI B OTHOLIEHUN Bac KaK TpeTbei CTOPOHbl-6eHeduLMapa HaCTOALMX YCA0BUNA.

Mbl MoXem nepefasaTtb AU AenernposaTb nobble npasa u 0b6s3aTenbcTBa NO HacToAwemy CornaleHuo
6e3 yBefomaeHua nam Bawero cornacus.

MpuMmeHMMOe 3aKOHOAaTeNbCTBO, YKa3aHHoe B [punoxkeHuu 2, peryavpyet aencteme [lokymeHTOB
noanucku u ycnyr. CynebHoe pa3brpaTenbCTBO MOXKET 6bITb BO3OYKAEHO UCKIOYMTENbHO B MeCTe,
yKasaHHom B MpunoxkeHun 2. Ecam ctpaHa Balwwero nocToAHHOrO MeCTOXMTENbCTBA He yKasaHa B
MpunoskeHuu 2, Signify byaet osHauyaTb "Signify Netherlands B.V." ¢ MCKNOUNTENBHBIM MECTOHAXOXKAEHUEM
B AMctepgame, HuaepnaHabl.

B c/iyuae HECOOTBETCTBUA MeXAY Kakummn-nnb6o [lokymeHtamu 06 yciyrax, NpUMeHAEeTCa caeayowmi
NnopsAAoK paHkmMpoBaHus: (i) TexHuueckoe 3agaHue; (i) noaTBepxaeHHbIe 3aKasbl; (iii) Hawm npeanoskenuns;
(iv) LorymeHTaums; (v) YcnoBus gns KOHKPETHOM cTpaHbl U (vi) HacToawwme Ycnosus. Yto kacaetcs API, To
Ntobble ocobble NOAOKEHUA U YCNOBUA, KOTopble Signify MOXKeT NPUMEHATL K HUM, ByayT UMeTb
NPeNMYyLLECTBEHHYIO CUAY.

MpuobpeTteHne Bamu MoANNCKN He 3aBUCUT OT NPeSOCTaB/EHUA B ByayLem KaKUX-TMB60 PYHKLMOHANbHbIX
BO3MOXHOCTEN MU GYHKLWNA.

CooTBetcTBytoLme JOKYMeHTbI 06 ycayrax npeacraBastoT coboi NosHOe CornalleHne B OTHOLLEHUN
MoANUCKM M 3aMeHAI0T cobol BCce NpeablayLimMe 4OrOBOPEHHOCTH.

Bbl 4O/IXKHbBI MUCbMEHHO yBEAOMUTL KoMNaHuto Signify o npeTteHsnm B TeueHue 30 gHel ¢ AaTbl COObLITUSA,
NOC/Iy»KMBLUEr0 OCHOBAHMEM ANA NpeTeH3un. JTlobow UCK, CBA3aHHbIN C NpeTeH3nel, foKeH OblTb NOAAH B
TeyeHue 1 roga ¢ AaTbl TAKOro yBefOMIEHUSA. Bce ocTanbHble NpeTeH3un 6yayT HeAeNnCcTBUTENbHbI.

Ecnun Kakoe-Mbo nonoxeHve [JokymeHTa 06 ycayrax npu3HaHO HeAeNCTBUTEIbHBIM UM HE UMEIOLLUM
3aKOHHOM CUAbI, OCTaNIbHbIE MOOXKEHMA BCE PaBHO ByAyT MPUMEHATLCA, U CTOPOHbI YCI0BMI1 NOCTapatoTcs
3aMEeHWTb 3TO MOJIOXKEHME NONOKEHNEM, KOTOPOE KaK MOXKHO 6/1MKe COOTBETCTBYET NepBOHaYaIbHOMY
HaMepeHMUIo.
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MpunoxeHue 1 - OnpeaeneHunsa

Cuer YyeTHan 3anucb Nob30BaTeNa U/MAK yHeTHble AaHHble AR AOCTYNa U UCMONb30BaHUA MPOrpamMmmHbBIX YCAyr, Ha
KoTopble y Bac ecTb MNognucka.

MapTHepcKas OpraH13aLma, HaxoAALLAACA B COBCTBEHHOCTH, NOA KOHTPOIEM, MOA KOHTPOJIEM M/IN MO O6LIMM KOHTPOAEM, MPAMO

nporpamma WJIN KOCBEHHO, CTOPOHbI, e KOHTPOAb (MM KOHTPOIb) 03HAYaET, uTo bonee natuaecATm (50%) akuuii opraHmsaumm
WM JoNa cobCTBEHHOCTH, MPEeACTaBAAIOWAA NPABO NPUHUMATD PeLLeHUA A7 TAKOW OpraHM3aLmnm, NPUHASNEKNT UK
KOHTPO/IMPYETCA, NPAMO WM KOCBEHHO, PYroi opraHnsaumen.

API nHTepdenc NPUKAAAHOM Nporpammbl (BKIOYan ero JOKyMeHTaLmio).

MpumeHMMmble 3aKOHbI
0 3almTe AaHHbIX

nonoxenuna GDPR v Apyrix NpMMeHMMbIX 06A3aTeNIbHbIX 3aKOHOB, COAEPHKALLMX NPABMAA 3aLLMTbI MepcoHabHbIX
[OaHHbIX.

Momouwb nnun
copeicteune

nobas noaaepKKa, CoTPYAHUYECTBO, NPefOCTaBAeHNE TEXHUYECKM KOMMNETEHTHOTO NepCcoHana, 40CTyna,
MNHCTPYMEHTOB, CPeACTB, MHGopMaLmmn nam toboii Apyroi NOMOLLM, B 3aBUCMMOCTU OT KOHTEKCTA, KOTOPYHO
KomnaHma Signify moxeTt o6ocHoBaHHO noTpeboBaTh OT Bac.

ABTOPU30BaHHbIN
nonb3oBarenb

dU3MyecKoe ML, OpPraHn3aLma UK PUANYECKOE IMLO, ANA KOToporo Bbina co3gaHa YyeTHas 3anumch.

TepmuHbl,
cneuuduuHble gna
KOHKPETHOM CTpaHbl

Ycnosus, BKAOYEHHbIe B [punorkeHne 3 K HacToawemy [1orosopy, KOTopble coaepaT KOHKPETHbIE OTK/IOHEHNA OT
HaCTOALLMX YCNOBUIA MM JOMNONHEHUA K HUM 417 ONpeAeneHHON CTPaHbl B OTHOLIEHUW YCAYr NPOrpamMmmMHOro
obecneyeHusa.

[aHHble

nHbopmaums B undposom popmarte, cobpaHHasn, 06paboTaHHas, creHepuMpoBaHHan 1/Uan coxpaHeHHas
nocpeacTBom MporpammHbIX YCAYT UAU Yepes HUX.

CornawieHue 06
06paboTKe AaHHbIX

MONIOXEHUA U YCI0BUA, MPUMEHMMbIE K 06paboTKe NepCcoHabHbIX AaHHbIX KMEHTOB B pamKax Ycayr
nporpammHoro obecneueHna KomnaHuei Signify B kKauectse OnepaTtopa, eCan TaKoBble UMEIOTCS,
ony6AMKOBaHHbIE Ha:

https://www.signify.com/global/legal/digital-terms/dpa.

Fpaduk 06paboTkmn
BaHHbIX

NpPYMEHMMOE pacrnuncaHme, ecim TakoBoe UMmeeTcs, onybMKoBaHHOE Ha:
https://www.signify.com/global/legal/digital-terms/dpa, npeaocrasnsiowmit 4oNoAHUTENbHYIO MHbOpMaLmio o (i)
TMnax MepcoHanbHbIX AaHHbIX KAMEHTOB U (ii) KaTeropmax Cy6beKToB AaHHbIX, KOTopble ByayT nogsepraTbCa
o06paboTke KomnaHue Signify n/mnn ee AbdmanposaHHbIMK MLAMKM (MM UX COOTBETCTBYIOLLIMMM
cybnoapaaumkamm); u (iii) uenm n npogonxmnTenbHocT 06paboTkM MepcoHanbHbIX AaHHbIX KAMEHTOB; n/uau (iv)
BO3MOXHOM MeXAyHapoaHoW nepeaaye MepcoHanbHbIX AAHHbIX KTMEHTOB.

[JokymeHTauua

OOKYMEHTaUMA U UHCTPYKLUMM, NPeLoCcTaB/ieHHble KomnaHuel Signify nam pasmelyeHHble Ha ee Beb-caiTe B CBA3U
¢ Ycayramu nporpammHoro obecrneveHus (Hanpumep: pyKkoBoACTBa N0/1b30BaTeNs U MHCTPYKLUMW, PYKOBOACTBA MO
NPOEKTMPOBaHUIO 1 cneundrKaLMm NPOAYKTOB), KOTOpble KoMnaHusa Signify MoKeT Bpems oT BpemeHun
0b6HOBNATD.

Ob6paTtHan cBA3b

nobble (MpaBa Ha) KOMMEHTapPUK, NPEANOXKEHUA UK toDble Apyrie MaTepuabl, KOTopble Bbl npegocTasnseTte
Ham B cBA3M ¢ MporpammHbIMM yCayramu.

dopc-maxkop

nto6oe cobbiTMe BHE pa3yMHOro KOHTPOAA KomnaHuu Signify, npegsuanmoe nav He npeasuaMMOe Ha MOMEHT
npesoCTaB/eHNA COOTBETCTBYOWMX [JOKyMeHTOB 06 ycyrax, B pe3ynibTaTe KOTOporo KomnaHua Signify nam ee
NOCTABLLMKN UNN APYTUE TPETbM CTOPOHbI, HA KOTOPbIX NoaaratTca Ycayrn nporpaMmmMmHoro obecneyeHms, He
MOTYT Pa3yMHO BbINONHATb CBOM 0653aTe/IbCTBA, BK/OYAs CTUXUIiHbIE BeACTBUA, NTPUPOAHbIE KaTacTpodbl,
BKJ/ItOYaA 3eM/IeTpACEeHME, MOHWUM, yparaHbl, HABOAHEHUA, BY/IKaHUYECKasA AeATENbHOCTb UAN SKCTPEMabHbIE
noroaHble yCi0BUA, SNMAEMNUM, NAHAEMMUK, 3a6aCTOBKK, IOKAYTbI, BOMHbI, TEPPOPM3M, MOAUTUYECKUE UK
rpaxkgaHckue becnopsaaku, byHTbl, BaHAaAM3M, obweoTpacieBon 4eduLmT, NoNOMKa 060pyA0BaHUSA UAN MALLKH,
HEeMCNpPaBHOCTb MW NOTEPS 3NEKTPOCHABKEHUA, KMbepaTakun U XakepcTBo.

GDPR O6Lee NosoKeHue o 3almTe AaHHbIX (2016/679).

MpunoxeHus NPUMEHEHMA NN AeATENbHOCTY, T4e UCNO/Ib30BaHNE MM OTKa3 [porpammHbIX YCIYT MOXKET NMPUBECTM K CMEPTH,

BbICOKOTO pUCKa TpaBMam UM yuiepby OKpy»atoLen cpese.

Bo3mecTuTb y6bITKN 3aWMLWaTh M orpaxaaTb KomnaHuio Signify, ee adpGUAMPOBAHHbBIX ML, U NMOCTABLLMKOB, @ TaK}Ke UX COTPYAHUKOB,
areHToB, HaCc/NeAHMKOB 1 NMPaBONPEEMHUKOB OT BCex YObITKOB, 0653aTeNbCTB, 3aTPaT M PACXOA08.

nuc NaTeHTbI, NO/IE3HbIE MOAENM, 3aPETUCTPMPOBAHHbBIE U HE3APErMCTPMPOBAHHbIE MPOMbILLIEHHbIE 06PasLbl, aBTOPCKMe

npaBa, NpaBa Ha 6a3bl AaHHbIX, TOBaPHbIE 3HAKK, IOMEHHbIE MMEHa, KOMMEPYECKME TaliHbl, HOY-Xay, NpaBa Ha
Tonorpaduio nonynposoaHUKoBbix MIC 1 BCe perncTpaLmm, 3asaBKu, NpoaieHus, pacluimpeHus, KoMbrHaLmm,
pasfeneHuns, NpOAOIKEHUA UM NepPeBbINyCKM 1060r0 13 BbilenepeyncaeHHoro.

MNpeteHsua UC

N06OM UCK TPeTbel CTOPOHbI, yTBEPXKAAIOLWMIA, YTO (Nt06as YacTb) MporpamMmHbIx ycayr HapywaeT NMUC TpeTbel
CTOPOHbI.

BpenoHOCHDbIM Kop,

"6ombbl 3ameaneHHoro aevicteua", "yepsn", "Bupycol”, "TposiHcKne KoHU" nan nogo6HbIe UM.

CeTb

VHTepHeT, MHTPaHeT, TeIEKOMMYHWUKALLMOHHAA CeTb, NPOBOAHAA CeTb, 6eCnpoBoOAHan CeTb UKW Apyran
KOMMYHWKALMOHHAA UHGPACTPYKTYpa, NOAK0HYEHHas K [TporpamMmmHbIM yCayram uam Ucnoab3yemas umu.

3asaBneHue o
HenoanucaHum

noboe Be6-, MobUabHOE, 061a4HOE, aBTOHOMHOE UK MHOE NPOrPaMMHOE NPUNOKEHUE, GYHKLIMOHANbHOCTb,
NPOAYKT UAW YCYTa UIN KOHCY/IbTAaLMOHHbIE YCIYTY, KOTOPble B3aUMOAENCTBYIOT C OAHOM UM HECKONIbKUMM
Ycayramu nporpamMmmHoro obecrneyeHmns, Ho He ABNIAKOTCA YacTbto YCNYT NporpamMmMHoro obecneyeHus,
npegocrasnsembix Bam komnaHweli Signify B COOTBETCTBMM C KOHKPETHBIM 3aKa30M, BK/OYas, Hanpumep,
npunoxeHue, paspaboraHHoe Bamu nam ans Bac.

MporpammHble ycnyru
Ha mecTax

MporpammHble ycnyru, Kotopble GU3MYECKM YCTaHOBEHbI B Ballem MecTonosoxeHnn n/unm Ha cepsepax Uam apyrux
YCTPOWCTBAX, KOHTPOAMPYEMbIX Bamu 1/vav Baimmm ynoNHOMOYEHHbIMM NO/b30BATENAMM U OT UX UMEHH.
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MporpammHoe
obecneueHne ¢
OTKPbITbIM UCXOAHbBIM
Kogom

noboe nporpammHoe obecneveHne, MLEH3MPOBAHHOE Ha YCIOBMAX IMLLEH3UM C OTKPbITbIM MCXOAHbBIM KO4OM,
KoTopble TPpebYIoT B KauecTBe YC/I0BMA UCNO/Ib30BaHMSA, MOANDUKALLMKM AW pacnpoCTpaHeHMs npovsseseHus: (i)
npeAocTaB/eHNe UCXOLHOMO Koga UK APYrux MaTepuasnos, NpeanoyuTUTeNbHbIX 418 MoauduKaumuy, (ii)
npeAoCTaB/eHVe paspeLleHrs Ha Co34aHme NPon3BOAHbIX NpousseaeHuiA, (iii) BocnponsseaeHne onpeaeneHHbIX
YBEAOM/IEHWUIA U/IN YCIIOBUIA INLLEH3UM B MPOU3BOAHBIX NPOW3BEAEHUAX UM CONPOBOAUTENbHON AOKYMEHTALLMK, UK
(iv) npepocraBneHune 6e3Bo3mesgHON AnLLEH3MM NtoHoI cTopoHe no MNC B OTHOLEHMM NPOU3BEAEHUA UK Nt06OTO
Npov3BesEeHNsA, KOTOPOE COAEPHKMT, COYETAETCA C, TPEBYET UK MHBIM 06Pa3OM OCHOBAHO Ha NPOM3BELEHUN.

MepcoHanbHble
[aHHbIe KMEeHTOB

Ntobble JInyHble gaHHble, 0bpabaTtbiBaemble Signify oT Balero umeHu.

YBeaomneHue o

Hawe "YBegomneHune o KOHGUAEHLMANLHOCTU AR KNMEHTOB, NOTpebuTenei n gpyrux KOMMepUYeckux amy,",

KOHOUAEHUMANbHOCTM | KOTOpOE AOCTYMNHO Ha caiTe https://www.signify.com/global/privacy/legal-information/privacy-notice.

Cnyke6Hble HacToALMe YcnoBus, YCI0BUA ANA KOHKPETHOW CTpaHbl, Ocobble ycnosus, TexHUYecKoe 3agaHne, JoKymeHTaums,

[OKYMEHTDI CornaweHue 06 06paboTke AaHHbIX, [paduKkmn 06paboTKM AaHHbIX, YBEAOMAEHNE O KOHOUAEHLMANBHOCTH,
NoATBEPXAEHHbIE 3aKasbl M NPUHATbIE NPEeAIOXKeHUA, Kacatolmecs NporpammHbIX yCayr.

MporpammHoe [0CTaBKa u/unu npesocTas/ieHne onpeaeneHHbIX Be6-ycayr, yeayr ana MobunbHbIX YyCTPOUCTB, 06.1a4HbIX YCyT, yCayr

obcnykusaHue NpPOrpaMmmHoro obecneveH1s B NOMELLLEHUAX MU APYIMX MPOrPaMMHbIX MPUIOKEHWN NN GYHKLMOHANbHBIX

BO3MOMHOCTeM 1/nn SDK 1 API, 1 MOXKET BKNKOUATb COOTBETCTBYIOLLME YCAYTU MHDPACTPYKTYPbI XOCTUHTA, YCAYTU,
CBA3AHHbIE C AaHHbIMU, U APYTUE YCNYTU U CBA3aHHbIE C HUMM MHCTPYMEHTLI, MporpammHoe obecrneyeHne u
[oKymeHTauuI0, KOTopble Mbl NpesocTaBuan Bam, Bce B cooTBeTcTenm ¢ JlokymeHTamm 06 ycayrax.

Ocobble ycnosus

[0MO0/HATENbHbIE 0COBble YC/I0BMS, MPUMEHUMbIE K OnpeaeneHHbIM YCyram nporpaMmHoro obecrnedeHus,
ony6/MKOBaHHbIE Ha:
https://www.signify.com/global/legal/digital-terms/toss.

TexHuyecKoe 3agaHue

[OKYMEHT, COAEPKaLLMI KOHKPETHbIE TEXHUYECKME, KOMMEPUYECKME U KCM/TyaTaUMOHHble cBeaeHus 06 Yeayrax
nporpammHoro obecnedeHus 1 MoAnucke, BKIOYasA MX 06HoBNEHUs. TeXHUYECKOE 3a4aHMEe MOXKET COAEepKaTb
noApobHbIe CBEAEHUA O AOMOHUTENbHbIX YCYrax Mo yCTaHOBKE, BBOAY B IKCM/IyaTaLLMIO MM APYIMX YCayrax
KomnaHwuu Signify (Ha MecTe UV yaaneHHo) U NOCTaBKe OnpeaeeHHbIX NPOAYKTOB UAN CUCTEM.

Mopgnucka

HEUCKNIUYNTEIbHOE, OFPaHMYEHHOE NPABO HA UCNOAb30BaHWE onpeaesieHHbIX MporpaMmMHbIX YCAYT B TeYeHue
cooTBetcTBytoLLero Meproaa NOANMCKU B COOTBETCTBMM C NPUMEHMMbIMKU [JOKyMeHTaMmM 06 ycayrax.
MporpaMmMHbIe YCAYrv MPeaoCTaBAAOTCA KaKk NPaBo Ha MCMOJ/Ib30BaHMeE U He NPOAAIOTCA.

Mepuopg nognucku

nepvoga, Ha KoTopbii Bbl npuobpenu NoanucKy, Kak 3To orosopeHo B JokymeHTax 06 ycayrax. Ecnv B
[okymeHTax 06 ycnyrax He yKasaH nepuog, To 3TOT nepuog, coctasaseT 1 roa, ¢ aBTOMaTUYECKUM Npoa/ieHNneM Ha
1roa.

Hanorun

Ntobble Hanor (3a UCKAYEHMEM HANOTOB Ha YMCTbIN Aoxog, Signify) nowanHbl uan apyrue c6opsl, B HacToAwee
Bpems uiu B byayLiem Hanaraemble 106bIM rocy4apCTBEHHbIM OPraHOM.

Marepuanbl TpeTbux
nny,

nporpammHoe obecnedyeHne, AaHHble, MPOrpaMMHoe obecnedeHme C OTKPbITbIM UCXOAHBIM KOLOM U YCIYTM TPETbUX
nuy, (Hanpumep: ycayrn 061a4HOr0 XOCTUHIA, YCIYMY MOAKNOYEHMSA U CBA3M OT MOBMJIbHBIX OMepaTopos).

Bapuauyusa

Ntoban 0TMeHa, 3aZeprKKa UK apyrMe U3MeHeHUs B OTHOLLEHMMU COTNAcoBaHHbIX JOKyMeHTOB 06 ycayrax,
BbI3BaHHbIE: U3MEHEHUAMM, NPEeSNOKEHHbIMU Bamu 1 NpuHATEIMM HaMuK; UISMEHEHUAMM B MPUMEHUMbIX
3aKOHAX, HOPMATUBHbBIX aKTaxX UAM OTPAC/NEBbIX CTAaHAAPTAX; YPE3BbIYAMHbIMU CUTYALUAMM; HEBEPHOWN UK
HenosiHoM Bawel nHpopmaumein; unmn HapyweHnem Bamm [lokymeHTOB 06 ycayrax.

Bawa nHdpopmaums

(i) BCtO MHPOPMaALMIO, MHCTPYKLUMU U AaHHble, NpeaocTaBneHHble Bamu Signify to B cBa3u ¢ lokymeHTamu 06
ycayrax, Moannckon nam ncnosb3osaHnem Ycayr nporpammHoro obecnedenus; (i) nlo6oe cogepunmoe,
martepuanbl, AaHHble U MHGOPMaLMIO, KOTopble Bbl BBOAMTE B YC/Yry NporpammHoro obecneyeHms.

TepmuHbl "MepcoHanbHble gaHHble", "ObpaboTka", "ObpaboTtunk”, "KoHTponep" byayT umeTb 3HaueHue,
yctaHoBneHHoe B GDPR.
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MpunoxeHue 2 - YKaxkute cy6beKT, ynpasaaiowmii 3akoH n popym

AMEPUKA
ApreHTuHa Signify Argentina S.A. 3aKOHbl ApreHTUHbI cyabl byaHoc-Avipeca,
ApreHTuHa
Bbpasunnna Signify lluminagdo Brasil 3aKoHbI bpasnann cyapl Can-Mayny, bpasnnua
Ltda
KaHaga Signify Canada Ltd. 3aKOHbI NPOBUHUMM OHTapuo | cyabl TopoHTo, OHTapuo,
KaHaga
Manama, CanbBagop, Signify Caribbean, Inc. 3aKOHbI ropoga lNaHama, cyapbl ropoga NaHama,
Kapunbckuii bacceiiH MaHama MaHama
Ynnm Signify Chilena S.A. 3aKOHbI Ynam cyabl CaHTbAro, Ynam
Konymbusa Signify Colombiana S.A.S. 3aKoHbl Konymbum cyabl boroTbl (Konymbéus)
MekKcuKa Signify Mexico S.A. de C.V. 3aKOHblI MeKcukm cyapl Mexuko
MNepy Signify Peru S.A. 3aKoHbl MNepy cyabl (v TpnbyHanbl) Iumel,
Nepy
CoeauHeHHble WTatbl | Signify North America 3aKoHbl WTaTa Hblo-Mopk, cyabl wraTa Hoto-Mopk, CLUA
AmepuKmn Corporation CWA
Ypyrsaw Signify Uruguay S.A. 3aKOHbl Ypyrseas cyabl (M TpnbyHanbl)
MoHTeBugeo, Ypyraai
EBPONA
ABcTpus Signify Austria GmbH 3aKOHbI ABCTpUHK cyapbl BeHbl, ABcTpuA
benbrua Signify Belgium N.V. 3aKOHbI benbrum cyapl bptoccens, benbrusa
Yewckan Pecnybamka | Signify Commercial Czech 3aKOHOAATENbCTBO YellcKom cyabl Mparn, Yewckan
Republic s.r.o. Pecnybanku Pecnybnuka
[NaHna Signify Denmark A/S 3aKoHbI [aHuun cyapl JaHum
PUHAAHANA Signify Finland OY 3aKOHbl PUHAAHAMM cyabl PuHAAHANN
PpaHuma Signify ®paHums 3aKoHbl PpaHumm cyabl HaHTepa, ®PpaHuma
FepmaHua Signify GmbH 3aKOHbl HuaepnaHgos cyabl Amctepgama,
HupepnaHapi
Ipeunn Signify Hellas S.A. 3aKoHbI peunn cyabl AduH, Mpeuus
BeHrpusa Signify Hungary kft. 3aKOHbI BeHrpum cyabl Tamawu, BeHrpua
NpnaHauma Signify Commercial Ireland 3aKOHbl MpnaHanm cyabl QybnvHa, Upnangus
Ltd.
UTanua Signify Italy S.p.A. 3aKOHbI UTanum cyabl MunaHa, Utanus
Jllokcembypr Signify Luxembourg S.A. 3aKOHbI JIloKcembypra cyabl Jllokcembypra
Huaepnangb Signify Netherlands B.V. 3aKOHbl HugepnaHpos cyabl AMcTepaama,
HupgepnaHapl
Hopserua Signify Norway A/S 3aKoHbl HopBerum cyabl Hopsernun
MNonbwa Signify Poland Sp.z.0.0. 3aKOHbI MNonbn cyapl ropoga MNuna, Moablua
MopTyranua Signify Portugal, Unipessoal 3aKoHbl MopTyranum cyabl JluccaboHa, NopTtyranua
Lda.
PymbIHMA Signify Romania SRL 3aKOHbI PymbIHUM cyapl byxapecta, PymbiHuA
Poccuna Signify Eurasia LLC 3aKOHO4ATeNIbCTBO ApbuTparKHbIN cya r. MocKBbI
Poccuiickoin deaepaumnn
CnoBakusa Signify Slovakia s.r.o. 3aKoHbl CnoBaLKol cyapl bpatucnasbl, CnoBauKas
Pecny6aunkmn Pecnybnuka
Mcnanua Signify lIberia, S.L.U. 3aKOHbI McnaHum cyabl Mapgpuaa, Ucnanua
LLiseuns Signify Sweden AB 3aKoHbI LLBeunn cyapl LWseunn
LLiseriuapus Signify Switzerland AB 3aKoHbI LLBeiapun cyabl Lropuxa, Lseruapun
BennkobputaHua Signify Commercial UK 3aKOHbI AHI UK cyapl JloHaoHa, AHrauna
Limited
YKpavHa Signify Ukraine LLC 3aKOHbI YKpauHbl Xo3AiCcTBEHHbIV cyg, YKpauHbl
A3UA, AGPUKA U TUXOOKEAHCKWUI PETMOH
ABCTpanua Signify Australia Ltd. 3aKoHbl Hosoro HOxkHoro cyabl Hosoro HOxHoro
Yanbca, ABCcTpanusa Yanbca, AscTpanus
baHrnagew Signify Bangladesh Limited 3aKoHbl baHrnagew cyabl Jakku, baHrnagew
Kutaiickaa HapogHas | Signify (China) Investment 3aKOHbl Kutalickow cyabl paitoHa MuHbxaH
Pecny6nuka Co., Ltd. HapogHoi Pecnybaunkm LaHxasn, KuTalickan
HapogHas Pecnybauka
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Ernner Signify Egypt LLC 3aKoHbl Apabckoi cyapl ErmnTa
Pecny6nunkm Ervner
TOHKOHT Signify Hong Kong Ltd. 3aKoHbl CneyymanbHOro cyabl cneymansHoro
AAMUHUCTPATMBHOIO palioHa | agMWHUCTPATUBHOIO palioHa
[OHKOHI TOHKOHT
NHauna Signify Innovations India 3aKOHbI MHaAUK cyapl ropoaa lypraoH, wrat
Limited XapbsiHa, UHanA
NHpoHe3una PT Signify Commercial 3aKOHO4ATENBbCTBO cyabl OxKHOM [yKaKapTbl,
Indonesia Pecny6amnku NHgoHesuna UHpaoHe3na
AnoHuA Signify Japan GK 3aKOHbI AnoHUK cyapl Tokmo, AnoHuna
Kopes Signify Korea Inc. 3aKOHO4ATENbCTBO cyabl Pecnybankn Kopes
Pecny6ankun Kopes
Manatizusa Signify Malaysia Sdn. Bhd. 3aKoHbl Manaiiaum cyabl Manansum
Mapokko Signify Maroc SARL 3aKOHblI MapoKKo cyabl KacabnaHkn, Mapokko

HoBsasa 3enaHguna

Signify New Zealand Limited

3aKOHbl HoBolt 3enaHgun

cyabl OkneHga, Hosas
3enaHama

MakncraH

Signify Pakistan Limited

3aKoHbl [TakncTaHa

cyabl Kapaum, MNakucran

duannnuHbl

Signify Philippines Inc.

3aKOHbI duaunnuH

cyapl ropoaa Tarywur,
PuannnuHbl

CaypoBckaa Apasua

Signify Saudi Arabia LLC

3aKoHbl KoponescTea
Cayposckaa Apasua

cyabl KoponescTea
CaypoBckaa Apasua

Saudi Lighting Company
Limited

3aKoHbl KoponiescTBa
Caypnosckasa Apasus

cyapl Koponesctea
CaypoBcKasa Apasus

MHapa KomnaHu Jlumutes,

3aKoHbl KoponescTBa
Cayposckaa Apasua

cyapl Koponesctea
CaypoBckaa Apasua

Nardeen Lighting Company
Limited

3aKoHbl KoponieBcTBa
Caypnosckasa Apasus

cyabl KoponescTea
CaypoBscKasa Apasus

[Oy6ait Signify Netherlands B.V. - 3aKoHbl O6beaHEHHbIX cyabl Qybas, O6begnHeHHble
Dunnan JAFZA Apabckunx ImmpaTos Apabckre Imnpartol
Signify International B.V. - 3aKoHbl O6beAMHEHHbIX cyabl Alybaa, O6beanHeHHble
dunnan DED Apabckux ImupaTos ApabcKkue dmumpartsl
CuHranyp Signify Singapore Pte. Ltd. 3aKOHO4ATeNbCTBO cyabl CuHranypa
CuHranypa

lOxkHas AdpuKa

Signify Commercial South
Africa (Pty) Ltd.

3aKoHbl OxkHO-AdpurKaHCKoM
Pecny6aunkun

cyabl FOxkHO-AdpurKaHCKoOM
Pecnybnunku

LWpun-NaHKa Signify Lanka (Private) 3aKoHbl Lpu-NlaHku cyabl Konombo, Lpu-SlaHka
Limited

TaiBaHb Signify Taiwan Limited 3aKoHbl TaBaHs, Kutalickoi OKpY*KHble cyabl Talibas,

Pecnybanku Kutaiickaa Pecnybaunka

TannaHg, Signify Commercial 3aKoHbl TannaHga cyabl TannaHga
(Thailand) Limited

NHaeliKa Signify Aydinlatma Ticaret 3aKOHbI TypeLKoi LieHTpanbHble cyabl Ctambyna
AS. Pecnybanku

BbeTHam Signify Vietnam Limited 3aKOHbl BbeTHama cyabl BbeTHama
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MpunoxeHue 3 - TepMmuHbl, cneundpuruHble ANA KOHKPETHOMW CTPaHbl

r

[

ApreHTuHa,
Yunn, Konymbus,
MekKcuka,
MaHama, MNepy,
Ypyreait

O6wwue NoNoXKEHUA : Bbl O/IKHBI MUCbMEHHO YBEAOMUTL
KomnaHwuio Signify o npeteHsum B TeyeHune 30 gHel ¢ gaTbl
co6bITUSA, NOCNY}KMBLUETO OCHOBAHMEM ANA MPETeH3UK.
Jto6011 UCK, CBA3AHHBIN C NpeTeH3nel, AOMKeH bbiTb NOAaH B
TeueHue 1 rofa c Aatbl TaKOro ysegomneHus. Bee octanbHble
npeTeH3un ByAyT CYMTATbCA HEAENCTBUTEIbHBIMM.

Provision is not applicable.

La disposicién no es aplicable.

E ||||.!.i|.

Bpasunana

06w me NoNoKeHna: Bbl OMKHBI IMCbMEHHO YBELOMUTb
komnaHwuio Signify o npeteHsum B TeyeHme 30 gHel ¢ gaTbl
cobbITUA, NOCNYXKMBLIETO OCHOBaHWEM ANA NPETEH3UN.
JltoboWi UCK, CBA3AHHbIN C NpeTeH3nel, AoaKeH BbiTb NojaH B
TeyeHune 1 ropa ¢ AaTbl TaKOro yBeOMNEHUA. Bce ocTanbHble
npeTeHsnn ByayT cYMTaThCA HeAEeUCTBUTE/IbHBIMM.

Provision is not applicable.

A provisdo ndo é aplicavel.

l

HapogHas
Pecny6auka Kutait

O6wue nonoxeHuA: Bbl L0MKHbI MUCbMEHHO YBEAOMUTb
KomnaHwuto Signify o npeteHsnun B TeuyeHue 30 gHelt ¢ AaTtbl
cobbITWA, NOCNYKMUBLUEFO OCHOBAaHUEM A1 MPETEH3UM.
o601 UCK, CBA3AHHDIN C NpeTeH3nel, fo/KeH ObITb NofaH B
TeyeHue 1 roaa c AaTbl TaKOro yBeaomaeHuA. Bce octanbHble
npeTeH3un byayT cunMTaThCA HEAEUCTBUTEbHBIMMU.

Provision is not applicable.

A AEN

OnpepgeneHue:

MpumeHMMble 3aKOHbI O 3aluuTe AaHHbIX: nonoeHusa GDPR u
OPYrux NPUMEHUMbIX 0653aTe/NbHbIX 3aKOHOB, COAEPKALLUX
npasuia 3aLuThbl [lepcoHanbHbIX AAHHbIX.

TepmuHbl "lMepcoHanbHble AaHHble", "O6paboTka",
"O6paboTunk", "KoHTponep" 6yayT MMeTb 3HaYeHue,
ycTaHoBneHHoe B GDPR.

Definition:

Applicable Data Protection Laws: the
provisions of GDPR, and other applicable laws
and regulations of the People’s Republic of
China containing rules for the protection of
Personal Data, cybersecurity, and protection
of data in general, which includes but is not
limited to Personal Information Protection
Law, Data Security Law and Cybersecurity
Law.

The terms Personal Data, Processing,
Processor, Controller will have the meaning
as set out in the Personal Information
Protection Law, where the Personal Data
should refer to Personal Information,
Processor should refer to Entrusted Data
Handler and Controller shall refer to Data
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Handler.

provision “General Provisions”:

“With Your Subscription, Your declare to
accept, according to article 1341 and 1342
of the Italian Civil Code, the following
clauses, Signify’s Responsibilities, Your

I BeHrpusa 06Lme NoNoKeHUs You declare that, pursuant to Section 6:78 On kijelenti, hogy a magyar Polgari
I (1) of the Hungarian Civil Code, prior to Torvénykonyv 6:78. § (1) bekezdése alapjan
entering into this contract We have enabled | lehetdvé tettiik az On szdmara, hogy a jelen
You to familiarize yourself with the content | Feltételek tartalmat a szerzdéskotést
of these Terms, and that we have provided megel6z6en megismerje, tovabba az aldbbi
You with specific information on the szerzGdési feltételekrél a 6:78. § (2)
following terms and conditions pursuant to | bekezdése alapjan kilon tajékoztatast
Section 6:78 (2), which you expressly accept | adtunk, mely feltételeket On ezt kdvetSen a
pursuant to Section 6:78 (3): Signify’s 6:78. § (3) bekezdése alapjan kifejezetten
Responsibilities, What is Signify allowed to elfogad: A Signify kotelezettségei, Mire
do? Your Responsibility, Assignment, jogosult a Signify? Az On kételezettségei,
Remedies, General limitations of warranty, Atruhdzas, Jogorvoslatok, Altaldnos
Price & Payment, Intellectual Property, szavatossagi korlatozasok, Ar és fizetés,
Suspension & Termination, Consequences Szellemi tulajdonjog, Felfliggesztés és
of termination, Liability, Indemnification, megszlintetés, A felmondas
General provisions kovetkezményei, FelelGsség, Kartalanitas,
Altaldnos rendelkezések
NHaua Hanoru All prices are in the currency as specified in | All prices are in the currency as specified in
& Service Documents and net of any costs Service Documents and net of any costs and
and Taxes (except Withholding tax). Taxes (except Withholding tax).
*  You must bear all such Taxes and *  You must bear all such Taxes and
Signify may add these to the price Signify may add these to the price
or invoice separately. or invoice separately.
. You will reimburse Signify *  You will reimburse Signify
promptly on first request. promptly on first request.
*  Youare not allowed to withhold *  You are not allowed to withhold
any Taxes from payments under any Taxes from payments under
Service Documents, except if any Service Documents, except if any
governmental authority requires governmental authority requires
You to do so. You to do so.
In the event where, as per the domestic tax | In the event where, as per the domestic tax
laws, You are required to withhold any laws, You are required to withhold any
taxes from the sum payable hereunder, You | taxes from the sum payable hereunder, You
will make the payment to Signify, net of will make the payment to Signify, net of
such withholding tax. You will be such withholding tax. You will be
responsible to discharge the withholding responsible to discharge the withholding tax
tax liabilities to the Government. liabilities to the Government.
Ntanua Ob6uwme nonoxKeHns To following clause is added to the La presente clausola é da intendersi

aggiunta alla previsione “Previsioni
Generali”.

“Con la Tua Sottoscrizione, dichiari di
accettare, ai sensi e per gli effetti di cui agli
articoli 1341 e 1342 del codice civile
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Responsibility, What is Signify allowed to
do?, Assignment, Service Levels, Price &
Payment, Intellectual Property, Suspension
& Termination, Consequences of
termination, Liability, Indemnification,
General Provisions.”

italiano, le clausole Responsabilita di Signify,
la Tua

responsabilita, Cosa € autorizzata a fare
Signify?, Cessione, Livelli di Servizio,
Corrispettivi e pagamenti, Proprieta
intellettuale, Sospensione e risoluzione,
Conseguenze della risoluzione,
Responsabilita, Indennizzo, Previsioni
Generali.”

3AKOHOM, SIGNIFY, EE PUJINANBI U UX
COOTBETCTBYIOLLME NOCTABLLMNKN:

= HE HECYT OTBETCTBEHHOCTW NEPE/J BAMW, BALULMMU

ADDOUTIMPOBAHHBLIMW IMLAMM, BALLMMN
NPEACTABUTENAMMW, ABTOPM3OBAHHbIMU
NOJIb3OBATENAMM U NIKOBON TPETLE CTOPOHOW B
PAMKAX WM B CBA3M C BALLEN NOAMUCKON 3A
JIHOBbIE KOCBEHHbIE, CMELMANBHBIE, C/TYYAMHBIE NN
HEMPAMBbIE YEbITKM (HAMPUMEP: MOTEPA JAHHbIX,
NOTEPA MPUBbLINN, NOTEPA OXOA0B), HE3ABUCMMO
OT TOro, OCHOBAHbI /I OHWU HA NPETEH3UU U
WCKE U3 JE/INKTA, JOTOBOPA, FTAPAHTUN,
XAJIATHOCTW, CTPOrOM OTBETCTBEHHOCTMW,
HAPYLLEHWA 3AKOHHbIX OBA3AHHOCTEN MU NIOBOWN
[PYrOW NPABOBOW TEOPUM NN NPUYNHBI UCKA,
JAMXE EC/TM OHW BbINV NPEAYNPEXOEHbI O
BO3MOHOCTU TAKUX YEbITKOB.

= HEHECYT OTBETCTBEHHOCTM B C/TYHAE ®OPC-

MAXOPHbIX OBCTOATE/IbCTB NN 3A YC/IYTU
NMPOrPAMMHOIO OBECMEYEHWA, NMPEAOCTABNAEMbIE
BECIJ/IATHO.

= OrPAHMYMBAIOT CBOKO COBOKYMHYIO

OTBETCTBEHHOCTb NEPEJ BAMW, BALUMMMU

BY LAW, SIGNIFY, ITS AFFILIATES AND
THEIR RESPECTIVE SUPPLIERS:

= WILL NOT BE LIABLE TO YOU, YOUR
AFFILIATES, YOUR REPRESENTATIVES,
AUTHORIZED USERS, OR ANY THIRD
PARTY UNDER OR IN CONNECTION WITH
YOUR SUBSCRIPTION FOR ANY
CONSEQUENTIAL, SPECIAL, INCIDENTAL,
OR INDIRECT DAMAGES (FOR EXAMPLE:
LOSS OF DATA, LOSS OF PROFIT, LOSS OF
REVENUES), REGARDLESS OF WHETHER
BASED UPON A CLAIM OR ACTION OF
TORT, CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILITY, BREACH
OF STATUTORY DUTY, OR ANY OTHER
LEGAL THEORY OR CAUSE OF ACTION,
EVEN IF ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

= ARE NOT LIABLE IN CASE OF FORCE
MAJEURE OR FOR SOFTWARE SERVICES
PROVIDED FREE OF CHARGE.

= LIMIT THEIR AGGREGATE LIABILITY TO
YOU, YOUR AFFILIATES, YOUR

I I PymbiHKnA O6wme nonoKeHua By using the Subscriptions to certain Prin utilizarea Abonamentelor la anumite
Software Services, You irrevocably agree Servicii software, sunteti de acord si
and accept all provisions of the Service acceptati irevocabil toate prevederile
Documents and Terms, including those Documentelor si Termenilor Serviciilor,
relating to limitation of liability, the right to | inclusiv cele referitoare la limitarea
unilaterally terminate the Subscription, to raspunderii, dreptul de a rezilia unilateral
suspend performance of Subscription, Abonamentul, de a suspenda executarea
automatic renewal, applicable law, Abonamentului, refnnoirea automata, legea
arbitration clauses. aplicabila, clauzele privind instanta
competenta.
N LA BennkobputaHua | OTBETCTBEHHOCTb Liability Liability
211N B MAKCUMMA/bHOW CTEMEHW, PA3PELLEHHOM TO THE MAXIMUM EXTENT PERMITTED TO THE MAXIMUM EXTENT PERMITTED

BY LAW, SIGNIFY, ITS AFFILIATES AND
THEIR RESPECTIVE SUPPLIERS:

= WILL NOT BE LIABLE TO YOU, YOUR
AFFILIATES, YOUR REPRESENTATIVES,
AUTHORIZED USERS, OR ANY THIRD
PARTY UNDER OR IN CONNECTION WITH
YOUR SUBSCRIPTION FOR ANY
CONSEQUENTIAL, SPECIAL, INCIDENTAL,
OR INDIRECT DAMAGES (FOR EXAMPLE:
LOSS OF DATA, LOSS OF PROFIT, LOSS OF
REVENUES), REGARDLESS OF WHETHER
BASED UPON A CLAIM OR ACTION OF
TORT, CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILITY, BREACH
OF STATUTORY DUTY, OR ANY OTHER
LEGAL THEORY OR CAUSE OF ACTION,
EVEN IF ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

= ARE NOT LIABLE IN CASE OF FORCE
MAJEURE OR FOR SOFTWARE SERVICES
PROVIDED FREE OF CHARGE.

= LIMIT THEIR AGGREGATE LIABILITY TO
YOU, YOUR AFFILIATES, YOUR
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ADGDUNNPOBAHHBIMU IMLLAMMU, BALLMMUA
NPEACTABUTENAMMW, ABTOPU3OBAHHbBIMMU
NOJIb3OBATENAMM NN NKOBON TPETbEM CTOPOHOW
MO IOBbIM WU BCEM NPETEH3UAM UM UCKAM,
BO3HMKAIOLLIMM U3 UM CBA3AHHBIM C CEPBUCHBIMU
JOKYMEHTAMMW, MAKCUMYM 20% OT LIEHbI,
YNJAYEHHOW 3A COOTBETCTBYHOLLYHO MOAMMCKY.

REPRESENTATIVES, AUTHORIZED USERS,
OR ANY THIRD PARTY FOR ANY AND ALL
CLAIMS OR ACTIONS ARISING FROM OR
RELATED TO SERVICE DOCUMENTS TO A
MAXIMUM OF 100% OF THE PRICES PAID
FOR THE AFFECTED SUBSCRIPTION.

REPRESENTATIVES, AUTHORIZED USERS,
OR ANY THIRD PARTY FOR ANY AND ALL
CLAIMS OR ACTIONS ARISING FROM OR
RELATED TO SERVICE DOCUMENTS TO A
MAXIMUM OF 100% OF THE PRICES PAID
FOR THE AFFECTED SUBSCRIPTION.

CoeanHeHHble
LWtaTbl AMepuKmn

O6wue nonoxeHusa

The following provision is added to the
provision “General Provisions”:

(1) To the extent You are purchasing the
Software Services from a Signify authorized
distributor (the “Authorized Distributor”) or
the Software Services are otherwise being
accessed by or on Your behalf in connection
with Your or Your representative’s purchase
of certain hardware and luminaires from
such Authorized Distributor, the following
understandings apply:

The Authorized Distributor has been given
by Signify the limited right to resell and
distribute the luminaires and hardware
together with the Software Service
subscription but (a) is in an independent,
non-Signify affiliated entity over whom
Signify exercises no authority or control, (b)
is not Signify’s agent or representative, and
(c) has no authority to make any
representations, warranties, or promises on
behalf of or otherwise bind Signify;
provided, however, that the Authorized
Distributor is authorized to assign Signify’s
standard luminaire and hardware
warranties directly to You (the “Signify
Product Warranty”), copies of which You
acknowledges receiving. The Signify Product
Warranty is made in lieu of all other
warranties, whether express or implied,
including warranties of merchantability or
fitness for a particular purpose, all of which
are hereby disclaimed.

Signify is agreeing to provide access to and
use of the Software Service exclusively in
accordance with these Terms of Software
Service. Signify’s obligations and

The following provision is added to the
provision “General Provisions”:

(1) To the extent You are purchasing the
Software Services from a Signify authorized
distributor (the “Authorized Distributor”) or
the Software Services are otherwise being
accessed by or on Your behalf in connection
with Your or Your representative’s purchase
of certain hardware and luminaires from
such Authorized Distributor, the following
understandings apply:

The Authorized Distributor has been given
by Signify the limited right to resell and
distribute the luminaires and hardware
together with the Software Service
subscription but (a) is in an independent,
non-Signify affiliated entity over whom
Signify exercises no authority or control, (b)
is not Signify’s agent or representative, and
(c) has no authority to make any
representations, warranties, or promises on
behalf of or otherwise bind Signify;
provided, however, that the Authorized
Distributor is authorized to assign Signify’s
standard luminaire and hardware
warranties directly to You (the “Signify
Product Warranty”), copies of which You
acknowledges receiving. The Signify Product
Warranty is made in lieu of all other
warranties, whether express or implied,
including warranties of merchantability or
fitness for a particular purpose, all of which
are hereby disclaimed.

Signify is agreeing to provide access to and
use of the Software Service exclusively in
accordance with these Terms of Software
Service. Signify’s obligations and
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responsibilities to You, and Your rights and
remedies against Signify, are expressly
limited to those specifically identified under
these Terms of Services, and are not
supplemented, varied, or modified by any
agreement or other understandings
between You and any Authorized
Distributor. All terms and conditions
respecting the purchase, sale, performance
or use of any Signify hardware or luminaires
shall be solely as agreed upon between the
Authorized Distributor and You or Your
representative. Signify shall have no liability
or responsibility with respect to any (i)
written agreement as may exist between
the Authorized Distributor and You or Your
representative, (ii) any rights or remedies
that customer may have as a buyer of goods
against the Authorized Distributor as the
merchant or seller pursuant to the
applicable provisions of Article 2 of the
Uniform Commercial Code as adopted by
the state in which such goods are installed,
and (iii) any other obligation other than
those expressly set forth herein.

(2) ANY ACTION, DEMAND, LAWSUIT, CLAIM
OR COUNTERCLAIM ARISING UNDER OR
RELATING TO THESE TERMS, THE
SUBSCRIPTIONS AND/OR THE SOFTWARE
SERVICES WILL BE RESOLVED BY A JUDGE
ALONE AND EACH OF YOU AND SIGNIFY
WAIVE ANY RIGHTS TO A JURY TRIAL
THEREOF.

responsibilities to You, and Your rights and
remedies against Signify, are expressly
limited to those specifically identified under
these Terms of Services, and are not
supplemented, varied, or modified by any
agreement or other understandings
between You and any Authorized
Distributor. All terms and conditions
respecting the purchase, sale, performance
or use of any Signify hardware or luminaires
shall be solely as agreed upon between the
Authorized Distributor and You or Your
representative. Signify shall have no liability
or responsibility with respect to any (i)
written agreement as may exist between
the Authorized Distributor and You or Your
representative, (ii) any rights or remedies
that customer may have as a buyer of goods
against the Authorized Distributor as the
merchant or seller pursuant to the
applicable provisions of Article 2 of the
Uniform Commercial Code as adopted by
the state in which such goods are installed,
and (iii) any other obligation other than
those expressly set forth herein.

(2) ANY ACTION, DEMAND, LAWSUIT, CLAIM
OR COUNTERCLAIM ARISING UNDER OR
RELATING TO THESE TERMS, THE
SUBSCRIPTIONS AND/OR THE SOFTWARE
SERVICES WILL BE RESOLVED BY A JUDGE
ALONE AND EACH OF YOU AND SIGNIFY
WAIVE ANY RIGHTS TO A JURY TRIAL
THEREOF.
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