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Your Country Deviation or addition to original provision Deviation or addition in local language (other than English)

of domicile

Argentina, Section 22.8 is not applicable. La seccidén 22.8 no es aplicable.
Chile,

Colombia,

Mexico,

Panama,

Peru,

Uruguay






Brazil

Section 22.8 is not applicable.

A Segdo 22.8 ndo & aplicavel

Canada

Section 2.3 shall read as follows:

Additional installation, commissioning, maintenance, support or other
services from Signify (on-site or remote), or the supply of certain
products, all as may be required in relation to Software Services, will be
subject to Signify’s Sales Terms, with the exception of any Lifecycle
Services, which shall be subject to and governed by: (a) the Terms and
Conditions for Provision of Lifecycle Services of Signify, accessible at:
https://www.signify.com/en-ca/support/lifecycle-services
("LCS Terms”); and, (b) the Lifecycle Services Description applicable to
the respective Lifecycle Services, accessible at:
https://www.signify.com/en-ca/support/lifecycle-services
("LCS Descriptions”). Signify’s Sales Terms, these Terms, the Specific
Terms, the LCS Terms and the LCS Descriptions apply separately to each
product, service, Lifecycle Service or Software Service respectively, and
not to a System as a whole. Signify does not assume obligations or grant

any rights concerning Systems as a whole.

The following paragraph is added to Section 22.

(1) To the extent Customer is procuring the Subscription and/or the
Software Services not directly from Signify but rather from a third party
such as, without limitation, a Signify authorized distributor, areseller or
distributor, a general contractor or an energy savings company (ESCO)
(the “Third Party”) or the Subscription and/or Software Services are
otherwise being accessed by or on Customer’s behalfin connection with
Customer’s or its representative’s or supplier’s purchase of certain
hardware and luminaires from such Third Party, the following

understandings apply:

The Third Party has been given by Signify or its customers the limited right
to resell and distribute luminaires and hardware together with the
Subscription, and to assign the Subscription to Customer subject to the
Service Documents, but such Third Party: (a) is an independent, non-
Signify affiliated entity over whom Signify exercises no authority or
control, (b) is not Signify’s agent or representative, and (c) has no
authority to make anyrepresentations, warranties, or promises on behalf
of or otherwise bind Signify in law or contract; except that the Third Party
is authorized to: (x) assign Signify’s standard luminaire and hardware
warranties directly to Customer (the “Signify Product Warranty”); and (y)
assign the Subscription to Customer subject to acceptance by Customer
of the Service Documents, copies of all of which Customer acknowledges

receiving.

The Signify Product Warranty is made in lieu of all other warranties,
whether express orimplied, including warranties of merchantability or
fitness for a particular purpose, all of which are hereby disclaimed.
Signify agrees to provide access to and use of the Software Service
exclusively in accordance with the Service Documents, and Customer’s
and/or any Authorized Users’ use of the Subscription and/or the Software
Services shall be deemed and construed as acceptance and

acknowledgment by Customer of the Service Documents.

Signify’s obligations and responsibilities to Customer, and Customer’s
rights and remedies against Signify, are expressly limited to those

specifically identified under the Service Documents, and are not

st ted, varied, or 1 by any agreement or other
understandings between Customer and any Third Party. All terms and
conditions respecting the purchase, sale, performance or use of any
Signify hardware or luminaires shall be solely as agreed upon between the

Third Party and Customer or Customer’s representative or supplier.

Signify shall have no liability or responsibility with respect to any: (i)
written agreement as may exist between the Third Party and Customer or
Customer’s representative or supplier, (i) any rights or remedies that
Customer may have as a buyer of goods or services against the Third
Party as the seller pursuant to the applicable provisions of the Sale of
Goods Act as adopted by the province in which such goods are installed
or such services are provided or performed, and (iii) any other obligation

other than those expressly set forth in the Service Documents.

La Section 2.3 est libellée comme suit :

Les services supplémentaires d'installation, de mise en service, de
maintenance, d'assistance ou autres fournis par Signify (sur site ou &
distance), ou la fourniture de certains produits, tous nécessaires dans le
cadre des Services logiciels, seront soumis aux Conditions générales de
vente de Signify, a I'exception des Services de cycle de vie, qui seront
soumis et régis par : (a) les Conditions générales de fourniture des
Services de cycle de vie de Signify, accessibles &

l'adresse: https://www.signify.com/en-ca/support/lifecycle-
services (« Conditions LCS »); et (b) la Description des services de cycle
de vie applicable aux Services de cycle de vie respectifs, accessible &
l'adresse: https://www.signify.com/en-ca/support/lifecycle-
services (« Descriptions LCS »). Les Conditions générales de vente de
Signify, les présentes Conditions, les Conditions spécifiques, les
Conditions LCS et les Descriptions LCS s'appliquent séparément & chaque
produit, service, Service de cycle de vie ou Service logiciel, et non aun
Systéme dans son ensemble. Signify ne s'engage & aucune obligation et

n'accorde aucun droit concernant les Systémes dans leur ensemble.

Le paragraphe suivant est ajouté & la Section 22.

(1) Dans lamesure ou le Client achéte I'Abonnement et/ou les Services
logiciels non pas directement auprés de Signify, mais auprés d'un tiers tel
que, sans s'y limiter, un distributeur agréé Signify, un revendeur ouun
distributeur, un entrepreneur général ou une société d'économies

d'énergie (ESCO) (le « Tiers ») ou si I'accés a I'Abonnement et/ou aux
Services logiciels est obtenu par le Client ou pour son compte dans le
cadre de l'achat par le Client, son représentant ou son fournisseur de
certains matériels et luminaires aupreés dudit Tiers, les dispositions

suivantes s'appliquent :

Le Tiers a obtenu de Signify ou de ses clients le droit limité de revendre et
de distribuer des luminaires et du matériel avec I'Abonnement, ainsi que de
céder |'Abonnement au Client sous réserve des Documents de service.
Toutefois, ce Tiers : (a) est une entité indépendante, sans lien d'affiliation
avec Signify, sur laguelle Signify n'exerce aucune autorité nicontréle ; (b)
n'agit pas en tant qu'agent ou représentant de Signify ; et (¢) ne dispose
d'aucun pouvoir pour faire des déclarations, donner des garanties ou
prendre des engagements au nom de Signify, ni pour engager Signify de
quelque maniére que ce soit, que ce soit en vertu de laloi oud'un contrat.
Cependant, le Tiers est autorisé & : (i) céder directement au Client les
garanties standard de Signify sur les luminaires et le matériel (la « Garantie
produit Signify ») ; et (i) céder I'Abonnement au Client, sous réserve de
I'acceptation par le Client des Documents de service, dont le Client

reconnait avoir regu toutes les copies.

La Garantie produit Signify remplace toutes les autres garanties,
expresses ou implicites, y compris les garanties de qualité marchande ou
d'adéquation & un usage particulier, qui sont toutes exclues par les
présentes.

Signify accepte de fournir I'accés et |'utilisation du Service logiciel
exclusivement en conformité avec les Documents de service. En outre,
l'utilisation par le Client et/ou tout Utilisateur autorisé de I'Abonnement
et/ou des Services logiciels sera réputée constituer 'acceptation et la

reconnaissance par le Client des Documents de service.

Les obligations et responsabilités de Signify envers le Client, ainsique les
droits et recours du Client al'encontre de Signify, sont expressément
limités & ceux spécifiquement identifiés dans les Documents de service et
ne sont pas complétés, modifiés ou remplacés par un accord ou une autre
entente entre le Client et un Tiers. Toutes les conditions relatives a
I'achat, la vente, la performance ou I'utilisation de tout matériel ou
luminaire Signify sont celles convenues entre le Tiers et le Client ou le

représentant ou fournisseur du Client.

Signify décline toute responsabilité concernant : (i) tout accord écrit
pouvant exister entre le Tiers et le Client ou le représentant ou
fournisseur du Client, (ii) tout droit ou recours dont le Client peut
dispaser en tant qu'acheteur de biens ou de services a l'encontre du Tiers
en tant que vendeur conformément aux dispositions applicables de la
legislation concernant lavente de marchandises d'application & I'endroit
ol ces biens sont installés ou ces services sont fournis ou exécutés, et
(iii) toute autre obligation autre que celles expressément énoncées dans

les Documents de service.
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Paoplo’s Section 22.8 is not applicable. 22.8 FiEH.
Republic of
China Definition of Applicable Data Protection Laws under Annex-1is replaced
by the following: Bi— B9 “iEFRRIEIRGRIPE" LAT SIS
Applicable Data Protection Laws: the provisions of GDPR, and other
applicable laws and regulations of the People’s Republic of China iﬁmﬁgﬁ?ﬂ'ﬁ?ﬂﬁl ?DFR HARER AP AR #A\,Afg%‘g#‘ REREm—HHiER
PIEMEREESEM, SEERRT (MABRRFL) . (MERSR) 7 (NERe
containing rules for the protection of Personal Data, cybersecurity, and ) .
protection of datain general, whichincludes butis not limited to Personal
Information Protection Law, Data Security Law and Cybersecurity Law.
The terms Personal Data, Processing, Processor, Controller will have the [NASER] . T[RRI, TREE] . [EHE] SESENaXES (PARERRFE) &
meaning as set out in the Personal Information Protection Law and GDPR, GDPRZEXAAR, Bt [MAMIE] EIAGR, [ ETHIEMES, 26
where the Personal Data should refer to Personal Information, & EERE RIS,
Processor should refer to Entrusted Data Handler and Controller shall
refer to Data Handler.
Hungary Following paragraph is added to Section 22: A 22. szakasz a kovetkezd bekezdéssel egészll ki
You declare that, pursuant to Section 6:78 (1) of the Hungarian Civil Code, On kijelenti, hogy a jelen szerzédés megkotése elstt a magyar Polgari
prior to entering into this contract We have enabled You to familiarize Torvénykdnyv (Ptk.) 6:78 § (1) bekezdése szerint lehetdvé tettiik az On
yourself with the content of these Terms, and that we have provided You szaméra, hogy megismerkedjen ajelen Feltételek tartalmaval, valamint a
with specific information on the following terms and conditions pursuant Ptk. 6:78 § (2) bekezdésének megfelelen konkrétinformacidkkal lattuk el
to Section 6:78 (2), which you expressly accept pursuant to Section 6:78 a kovetkezé altalanos szerzédési feltételekrdl, amelyeket On a Ptk. 6:78 §
(3): Signify’s Responsibilities, What is Signify allowed to do? Your (3) bekezdésének megfeleléen kifejezetten elfogad: A Signify feleléssége,
Responsibility, Assignment, Remedies, General limitations of warranty, Mit tehet a Signify? Az On feleléssége, Atruhézas, Jogorvoslati
Price & Payment, Intellectual Property, Suspension & Termination, lehet&ségek, A jotallas dltalanos korlatozasai, Ar és fizetés, Szellemi
Consequences of termination, Liability, Indemnification, General tulajdon, Felfliggesztés és megsziintetés, A felmondas kévetkezményei,
provisions. FelelSsség, Kartalanitas, Altalanos rendelkezések.
India Section 16 is replaced with the following: Not applicable.
All prices are in the currency as specified in Service Documents and net of
any costs and Taxes (except Withholding tax).
* You must bear all such Taxes and Signify may add these to the
price or invoice separately.
« You will reimburse Signify promptly on first request.
* You are not allowed to withhold any Taxes from payments under
Service Documents, except if any governmental authority requires
You to do so.
In the event where, as per the domestic tax laws, You are required to
withhold any taxes from the sum payable hereunder, You will make the
payment to Signify, net of such withholding tax. You will be responsible to
discharge the withholding tax liabilities to the Government.
Italy Following paragraph is added to Section 22: Il seguente paragrafo viene aggiunto alla Sezione 22:
With Your Subscription, You declare to accept, according to article 1341 Sottoscrivendo I'abbonamento, l'utente dichiara di accettare, in base agli
and 1342 of the Italian Civil Code, the following clauses, Signify's articoli 1341 e 1342 del Codice Civile italiano, le seguenti clausole:
Responsibilities, Your Responsibility, What is Signify allowed to do? Responsabilita di Signify, Responsabilita dell'utente, Cosa & autorizzata a
Assignment, Service Levels, Price & Payment, Intellectual Property, fare Signify? Assegnazione, Livelli di servizio, Prezzo e pagamento,
Suspension & Termination, Consequences of termination, Liability, Proprieta intellettuale, Sospensione e risoluzione, Conseguenze della
Indemnification, General Provisions. risoluzione, Responsabilita, Risarcimento, Disposizioni generali
Romania Following paragraph is added to Section 22: Urmatorul paragraf este adaugat la Sectiunea 22:
By using the Subscriptions to certain Software Services, You irrevocably Prin utilizarea Abonamentelor pentru anumite Servicii Software, acceptati
agree and accept all provisions of the Service Documents and Terms, i sunteti de acord irevocabil cu toate prevederile Documentelor de
including those relating to limitation of liability, the right to unilaterally Serviciu si ale Termenilor, inclusiv cele referitoare la limitarea raspunderii,
terminate the Subscription, to suspend performance of Subscription, dreptul de a rezilia unilateral Abonamentul, de a suspenda executarea
automatic renewal, applicable law, arbitration clauses. Abonamentului, reinnoirea automata, legea aplicabila si clauzele de
arbitraj.
United Section 20 is replaced with the following: Not applicable.
Kingdom

TO THE MAXIMUM EXTENT PERMITTED BY LAW, SIGNIFY, ITS AFFILIATES AND
THEIR RESPECTIVE SUPPLIERS:

= WILL NOT BE LIABLE TO YOU, YOUR AFFILIATES, YOUR REPRESENTATIVES,
AUTHORIZED USERS, OR ANY THIRD PARTY UNDER OR IN CONNECTION
WITH YOUR SUBSCRIPTION FOR ANY LOSS OF PROFIT CLAIMS OR ANY
CONSEQUENTIAL, SPECIAL, INCIDENTAL, OR INDIRECT DAMAGES (FOR
EXAMPLE: LOSS OF DATA, LOSS OF PROFIT, LOSS OF REVENUES),
REGARDLESS OF WHETHER BASED UPON A CLAIM OR ACTION OF TORT,
CONTRACT, WARRANTY, NEGLIGENCE, STRICT LIABILITY, BREACH OF
STATUTORY DUTY, OR ANY OTHER LEGAL THEORY OR CAUSE OF ACTION,
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

= ARE NOT LIABLE IN CASE OF FORCE MAJEURE OR FOR SOFTWARE
SERVICES PROVIDED FREE OF CHARGE.

= LIMIT THEIR AGGREGATE LIABILITY TO YOU, YOUR AFFILIATES, YOUR
REPRESENTATIVES, AUTHORIZED USERS, OR ANY THIRD PARTY FOR ANY
AND ALL CLAIMS OR ACTIONS ARISING FROM OR RELATED TO SERVICE



DOCUMENTS TO A MAXIMUM OF 100% OF THE PRICES PAID FOR THE
AFFECTED SUBSCRIPTION.




United States

of America

Section 2.3 shall read as follows:

Additional installation, commissioning, maintenance, support or other
services from Signify (on-site or remote), or the supply of certain
products, all as may be required in relation to Software Services, will be
subject to Signify’s Sales Terms, with the exception of any Lifecycle
Services, which shall be subject to and governed by: (a) the Terms and
Conditions for Provision of Lifecycle Services of Signify, accessible at:
https://www.signify.com/en-us/support/lifecycle-
services#terms_and_conditions (“LCS Terms”); and, (b) the
Lifecycle Services Description applicable to the respective Lifecycle
Services, accessible at: https://www.signify.com/en-
us/support/lifecycle-services#services_descriptions (“LCS
Descriptions”). Signify’s Sales Terms, these Terms, the Specific Terms, the
LCS Terms and the LCS Descriptions apply separately to each product,
service, Lifecycle Service or Software Service respectively, and not to a
System as a whole. Signify does not assume obligations or grant any rights

concerning Systems as a whole.
The following paragraph is added to Section 22:

(1) To the extent Customer is procuring the Subscription and/or the
Software Services not directly from Signify but rather from a third party
such as, without limitation, a Signify authorized distributor, areseller or
distributor, a general contractor or an energy savings company (ESCO)
(the “Third Party”) or the Subscription and/or Software Services are
otherwise being accessed by or on Customer’s behalfin connection with
Customer’s or its representative’s or supplier’s purchase of certain
hardware and luminaires from such Third Party, the following

understandings apply:

The Third Party has been given by Signify or its customers the limited right
to resell and distribute luminaires and hardware together with the
Subscription, and to assign the Subscription to Customer subject to the
Service Documents, but such Third Party: (a) is an independent, non-
Signify affiliated entity over whom Signify exercises no authority or
control, (b) is nhot Signify’s agent or representative, and (c) has no
authority to make anyrepresentations, warranties, or promises on behalf
of or otherwise bind Signify in law or contract; except that the Third Party
is authorized to: (x) assign Signify’s standard luminaire and hardware
warranties directly to Customer (the “Signify Product Warranty”); and (y)
assign the Subscription to Customer subject to acceptance by Customer
of the Service Documents, copies of all of which Customer acknowledges

receiving.

The Signify Product Warranty is made in lieu of all other warranties,
whether express or implied, including warranties of merchantability or

fitness for a particular purpose, all of which are hereby disclaimed.

Signify agrees to provide access to and use of the Software Service
exclusively in accordance with the Service Documents, and Customer’s
and/or any Authorized Users’ use of the Subscription and/or the Software
Services shall be deemed and construed as acceptance and

acknowledgment by Customer of the Service Documents.

Signify’s obligations and responsibilities to Customer, and Customer’s
rights and remedies against Signify, are expressly limited to those
specifically identified under the Service Documents, and are not
supplemented, varied, or modified by any agreement or other
understandings between Customer and any Third Party. All terms and
conditions respecting the purchase, sale, performance or use of any
Signify hardware or luminaires shall be solely as agreed upon between the

Third Party and Customer or Customer’s representative or supplier.

Signify shall have no liability or responsibility with respect to any: (i)
written agreement as may exist between the Third Party and Customer or
Customer’s representative or supplier, (i) any rights or remedies that
Customer may have as a buyer of goods or services against the Third
Party as the merchant or seller pursuant to the applicable provisions of
Article 2 of the Uniform Commercial Code as adopted by the state in
which such goods are installed or such services are provided or
performed, and (iii) any other obligation other than those expressly set

forth in the Service Documents.

(2) ANY ACTION, DEMAND, LAWSUIT, CLAIM OR COUNTERCLAIM ARISING
UNDER OR RELATING TO THESE TERMS, THE SUBSCRIPTION, THE
SOFTWARE SERVICES AND/OR THE SERVICE DOCUMENTS WILL BE
RESOLVED BY AJUDGE ALONE ANDEACH OF CUSTOMER AND SIGNIFY
WAIVE ANY RIGHTS TO A JURY TRIAL THEREOF.

2025 4 9 BIRAE



https://www.signify.com/en-us/support/lifecycle-services#services_descriptions
https://www.signify.com/en-us/support/lifecycle-services#services_descriptions
https://www.signify.com/en-us/support/lifecycle-services#services_descriptions
https://www.signify.com/en-us/support/lifecycle-services#services_descriptions

