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End of Sale and Last Day of Support Notification for AmpLight Application Software 

Signify Professional Systems & Services announces the End of Sale of the AmpLight Application Software  
 
The End of Sale announcement date (EOS) is 1st July 2026. 
This End of Life Announcement is an End of Life Announcement as referred to in Signify’ s End of Life 
Policy as published here: Policies & Announcements | Signify Company Website and terms starting with 
a capital shall have the meaning as defined therein 
 
Products in the scope of End of Sale:  

Application Successor Application EOS (2) date (target) LDOS (1, 3) 

AmpLight Application for Group 
Management (Signify hosted) 

Interact City Application 
(IAC) 

1st July, 2026 31st March 2028 

AmpLight Application for Group 
Management (Enterprise / On-
premises) 

Interact City Application 
(IAC) 

Immediately* 31st March 2028 

 
*This End‑of‑Sale announcement supersedes the previously issued Block‑of‑Sale notice for AmpLight On‑Prem in 2025, and all sales will 
cease effective Immediately 

 
(1) All existing customers with contracts will be supported throughout the contract period. 
(2) The last date on which a Subscription or Support Contract for the affected Software Service or 

feature can be purchased.  
a. For existing installations, a renewal of the software services will be possible at a date that is 

not beyond the Last Day of Support (LDOS) 
(3) The last date until which:  

a. the applicable Software Service or feature can be accessed or used, and  
b. support will be available for the applicable Software Service subject to the terms of Signify 

end-of-life policy.  
c. Support until LDOS includes maintenance releases and workarounds or patches for critical 

bugs and security issues in accordance with the applicable Support Contract or Subscription. 
 
Phased-out Materials: 

The following materials are part of the End of Sale notification: 
Material Code Description 

SW913705000506 AmpLight hosted license (EU server) w connectivity G3 

SW913705000504 AmpLight hosted license (EU server) w/o connectivity  

SW913705000502 AmpLight hosted license (EU server) w connectivity G1/G2 

SW913705000501 AmpLight hosted license (Asia server) G1/G2/G3 

SW913705001007 Energy meter integration services 

SW913705001005 Asset link activation fee 

SW913705001008 Control Link activation fee 

SW913705000507 Amplight license - on premise 

SW913705000508 AmpLight SW ann. sub. Base fix 100 cab. 

SW913705000509 AmpLight SW ann. sub. variable: +100 cab  

SW913705001050 AmpLight Hosted PELL service.  

https://www.signify.com/global/resources/policies-announcements
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Background: 
1. Signify’ s vision is to streamline and unify all systems under the Interact platform. In alignment with 

this direction, the Individual Light Point and Group Management propositions have now been 
extended within Interact City. Going forward, all innovation and feature enhancements will be 
developed exclusively on Interact City, reducing the need to maintain redundant legacy systems. 

2. Information on how customers will be upgraded from AmpLight to Interact City Group Management 
will be announced later.  

 
Briefing: 
All new customer requiring Group Light Management will be offered Interact City Group management 
after the End of Sale date. 
 

Exceptions to this End of Sale announcement: 
Existing AmpLight Group Management customers may continue installing new controllers at their 
project sites while retaining the current contract end date, until their site is upgraded to Interact City. 
 
Useful links:  
More information about the Interact City Group Management, contact your local Signify representative.  
 
FAQ/s: 
1. What is the level of functionality support in Interact City compared to AmpLight? 
A.    Interact City supports all the major functions that are widely used by our customers. For Ex:     
        Commissioning, Monitoring, Controlling, Dimming, Reports, Overrides and Schedules etc., More    
        information about the Interact City Group Management, contact your Local Signify representative.  

 
2. When will AmpLight Group Management be supported in Interact City? 
A. Majority of Group Management features are available in Interact City Group Management. 

 
3.  How will the exceptions to the End of Sale be processed? 
A.    For projects that qualify under the exception criteria, contact your local Signify representative. 

 
4. Will the Interact City Application support multiple control systems?  
A.   Yes, Interact City supports Individual Light points and Group Management systems in the same site. 

5. Will Interact City Group Management also support API’s? 
A.    Yes. Supported API details are available in Interact Developer - API Docs. contact your local Signify  
        representative. Customers who will upgrade from AmpLight to Interact City Group Management     
        need to update the Data connectors. 
 
 
For further assistance, please contact your Local Signify Representative 

https://www.sns.portal.signify.com/systems/classified-internal/wvg/1.0/group-light-management/glm-summary.html
https://www.developer.interact-lighting.com/api-docs?tabIndex=2

