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Rules of Engagement

Supply Chain Information related to our Products & Services
MyLighting,

Placing your Order

MyLighting.

Delivering your Order

MyLighting

O Receiving your invoice

Goods Return request

Standard & Value-added Services
Please consult our Order Management team for the

terms & conditions

~
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Customer Claims

Claims upon delivery

¢ In case you receive goods damaged upon delivery, please notify the transport agent immediately and
contact our order management team within 48 hours, to file a complaint and organize a replacement
and/or return as appropriate.

 In the event we deliver you the wrong product or wrong quantity, contact our Order Management team
within 48 hours, to file a complaint and organize a replacement and/or return as appropriate.

* In both cases, pictures will help to treat the request.

Warranty

¢ For warranty request, please contact our Customer Satisfaction Officer. Please keep all information
related to the products such as invoice at hand. Goods Return to our premises will require a pre-
agreement with Signify Customer Satisfaction Officer and a return authorization number.

https:/www.signify.com/global/conditions-of-commercial-sale

After-sales services

Invoice / Order number detail require
to check warranty coverage along
with after sales service request.

Our service engineers can be on site
within 48-72 hours,. On site technical
support is free of charge for products
under warranty.

If the issue is not covered by warranty,
then charges will apply for on site
technical support. Please note an
order / Invoice number is required
before coming to the site.

Get in touch

Contact Center
+ 92 21 3862 1298

Contact Form Signify.com
Opening times: Monday-Friday, 9am - 6pm PST
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https://www.mylighting.signify.com/
https://www.mylighting.signify.com/
https://www.mylighting.signify.com/
https://www.signify.com/en-us/get-in-touch/contact-us
https://www.signify.com/en-pk?locale_code=en_&remember_locale=en_pk
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