
SPECIFIC TERMS FOR  
INTERACT OFFICE (WIRELESS) 

Customer and Signify are parties to the Terms of Service between the Parties pursuant to which Signify will provide 
certain Interact Software Services and/or products to Customer as set out in the Agreement and Statement of Work. 
Pursuant to Section 13.13 of the Terms of Service, these Specific Terms for Interact Landmark are attached to the 
Terms of Service and made a part thereof. These Specific Terms detail the specific terms and conditions applicable 
to Interact Landmark identified above.   

Details on Interact Proposition. Reference is made to the Interact Portal for further information (including 
downloads).  

Third Party Services: 

• PointGrab Materials. The Space Management Application that is part of the Interact Office offering, may
integrate the CogniPoint™ sensing platform provided by PointGrab Ltb. The CogniPoint™ sensing platform
is comprised of workspace occupancy sensors (“PointGrab Sensors”) that detect people’s presence,
locations and numbers, and send analytics data to the CogniPoint™ cloud Management System over a
secure, encrypted network connection.Signify provides the the CogniPoint™ sensing platform as a third-
party product on an “As-is” and “As-available” basis and makes no warranty of any kind, express or implied,
including any warranty of merchantability or fitness for a particular purpose.

• Google Maps API. Interact Office makes use of Google Maps API to obtain Latitude and Longitude co-
ordinates for addresses needed in order to correctly display the location of premises on a world map. The
Google Maps API is also used in to set reference points used by Interact Office dashboards to link floorplans
to world maps, providing developers with correct location reference information for e.g.  luminaires, points
of interest, people counting and occupancy areas.

Specific Conditions of Use/ Use Restrictions. In addition to the Conditions of Use set out in the Documentation, 
the following applies. 

• Customer shall ensure Signify is able to keep all software components of Interact Office up-to-date. This
includes allowing access to Customer locations when necessary. Customer acknowledges this is an
additional condition in respect of any warranty obligations or obligations as part of technical support to be
provided by Signify.

Acknowledged & Agreed 
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