
Making  
business easy

Signify Portal capabilities

The Signify Portal is a cloud-based, responsive portal that 
is accessible by laptop, tablet, smartphone or third party 
software. The Signify Portal has realtime connections with 
the Signify IT systems which allow you to do business with 
Signify on your own schedule.

The Signify Portal can be used by Signify customers, agents 
and business partners, offering each user a profile that is 
customized for their role. The Signify Portal is conveniently 
organized so the information and transactions you need are 
at your fingertips. 

www.portal.signify.com

Tools

Signify Portal
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Signify customer  
and partner portal
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© 2022 Signify Holding. All rights reserved. The information provided herein 
is subject to change, without notice. Signify does not give any representation 
or warranty as to the accuracy or completeness of the information included 
herein and shall not be liable for any action in reliance thereon. The information 
presented in this document is not intended as any commercial offer and does 
not form part of any quotation or contract, unless otherwise agreed by Signify.
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Signify North America Corporation 
400 Crossing Blvd, Suite 600 
Bridgewater, NJ 08807 
Telephone: 855-486-2216

Signify Canada Ltd. 
281 Hillmount Road, 
Markham, ON, Canada L6C 2S3  
Telephone 800-668-9008

All trademarks are owned by Signify Holding or their respective owners.

www.signify.com

Inquiries can be directed to: mylighting.nam@signify.com
Please register at: www.portal.signify.com

Signify Portal,  
access anytime, anywhere.  
Signify Portal offers the following (role-specific) functionalities: 

•	 Product search

•	 Pricing and availability

•	 Deal (SPA) download

•	 Price list download

•	 Online order entry

•	 Order status (including tracking  
information and invoice downloads)

•	 Returns and warranty

•	 Claim download

•	 Online deal (SPA) request

•	 Document Center

*The registration process can take 3-5 business days to complete the necessary approvals.

Sign up today

1.	 Register online at: www.portal.signify.com

2.	 Review/approval by your approver*  
(manager, Signify sales rep, agent, delegated admin)

3.	 Account setup by the Signify Portal team* 

Training and support

Signify provides a variety of training and support resources  
to better enable you and your teams for success. 

•	 Live Webinars 

•	 Training documentation, videos and step-by-step guides

•	 FAQ documents 

•	 Email mylighting.nam@signify.com
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