Q3-QUA-723-102- Phién bén 08
Ban hanh: 01-12-2014, hiéu chinh: 26-03-2025.

CHINH SACH BAO HANH

SAN PHAM CHIEU SANG NHAN HIEU PHILIPS/ INTERACT/
COLORKINETICS/SIGNIFY CHO KHACH HANG DY’ AN

A- PHAM VI AP DUNG:

Chinh sach bdo hanh nay dwoc 4p dung cho cac sédn pham chiéu sang cé nhan hiéu Philips/
Interact/ ColorKinetics/ Signify/ Dynalite do Céng ty TNHH Signify Viét Nam (viét tat Signify
Viét Nam) phan phdi. Cac san pham hay linh kién khac trong cting mét don hang hay hé théng sé
khéng nam trong pham vi nay. Chinh sach nay chi ap dung cho khach hang mua truc tiép (viét
tat 1a Khach hang) tir Signify Viét Nam.

B- THOI HAN BAO HANH:

Théi gian bao hanh la dwgc can clr theo cac phwong thirc nhw sau:

e Tinh tlr luc giao hang (dwa vao chirng tr giao hang).

e Can clr vao thoi gian ghi trong chirng thw bao hanh.

e Can c vao thoi gian san xuét clia san pham (in trén nhan dinh kém san pham).
Théi gian bdo hanh cho tirng chiing loai san pham dwoc thé hién trong phan phu luc. Thei han
bao hanh gi&i han tinh bang nam hoéic gi® st dung, tuy diéu kién nao dén trwéc nhw tiéu
chuan san pham.

C- PHUONG THU’'C BAO HANH
Tuy theo diéu kién thuc té, cac phwong thirc bao hanh dwoc ap dung theo thi tw wu tién nhw sau:

1. Stra chira san pham hay linh kién bi hw héng.

2. Thay thé san pham hay linh kién bi hw héng, truéng hop san pham hay linh kién thay thé khéng
con san xuét niva hay khéng ndm trong danh muc thuwong mai hay khéng thé tim kiém dwoc thi
san pham twong dwong co thiét ké va déc tinh k§ thuat twong tw hodc s&n phdm cung nhém sé
dwoc thay thé.

3. Céc diéu kién lién quan khac trong hop ddng (néu co)

4. Khéng bao gébm cac chi phi phat sinh khac: chi phi thay thé (nhan céng, thiét bi, van hanh), chi
phi van chuyén, chi phi phat sinh hop déng véi bén thir ba, ...

D- DIEU KIEN BAO HANH

1. San pham phai dwoc 1ap dat, van hanh va sir dung ding v&i cac tiéu chuan ky thuat cling nhw
luat dinh (TCVN, QCVN, IEC,...), yéu cau ky thuat cling nhw hwéng dan 13p dat, st dung cla
san pham. Can lwu y céc trwong hop dac biét (méi trwong khac nghiét nhw d mén cao, tinh
acid, khu vire gi6 16n, nam sat hay chim trong mat nugc..) thi céan phai lwa chon san phdm phu
hop dwa trén tham véan cla bd phan phu trach san pham cua Signify.

2. Thiétbj chong sét lan truyén (SPD) bi hdng do xung dién ap thi khong thudc pham vi bao hanh.

3. Dbi voi san pham lap d&t ngoai trdi hay dwdi nwdc, hé thdng cung cép di kém (cap, 6ng cap,
hép nédi,...) phai dwoc lam kin phu hop tiéu chuan twong &ng vé chéng nwéc xam nhap (IP 65-
IP68).

4. BOi v&i cac san pham chiéu sang thong dung nhung lai st dung cho muc dich chiéu sang déc
biét nhw gan kém bd sac cho chiéu sang khan cép thi khéng dwoc ap dung trir phi c6 sw chap
nhan bang van ban tir Signify Viét Nam. Cac linh kién nhw pin hay binh ac quy dwoc cung cap
dinh kém san pham thi chi c¢é thdi han bao hanh 6 thang. Khach hang lwu y siv dung cac bo dén
nay theo ding hwéng dan vé viéc sac dién.

5. Hé théng ndi dat, chong sét phai dwoc ap dung cho hé théng va cac san pham.
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San pham phai dwoc dwa vao sir dung cang sém cang tét, nhuwng khéng dwoc [au hon 2 nadm

ké tr ngay san xuét (ngoai trir nhirng trworng hop cé hwéng dan riéng biét)

San pham dwoc st dung trong diéu kién binh thwdng: thoi gian st dung trung binh khong vuot

qua 12 giv/ngay, tan suét bat tat < 2 lan/ngay den indoor, < 1 lan/ngay dén outdoor.

San pham va nhan mac dinh kém phai con nguyén ven, khong bé vé& hay bi thao roi. khach hang

cé quyen t chdi nhan san pham khong dat yéu cau do cac nguyén nhan lién quan tdi van

chuyén (bao bi hw héng, san phadm bé v&, mép méo,...). Moi khiéu nai lién quan van dé nay
phat sinh sau d6 sé dugc xem xét ngoai pham vi trach nhlem bao hanh

Cac trvong hop bat kha khang hay tai nan dan dén hu héng sé khéng dwoc bdo hanh: Sét danh,

chap dién nguon cung cap, mwa bao, cung cap dién ap khong dung, ...

0. Béi v&i cac sédn phdm dwoc st dung cho muc dich lam mau, trwng bay hay trinh dién,... ma san
pham phai chiu cac diéu kién thao lap hay di chuyén nhidu thi khéng dwoc bao hanh hodc ap
dung thi gian bao hanh chi la 1 ndm di véi san pham co théi han bao hanh trén 1 nam.

1. Cac san pham da dwoc ddng y bao hanh hay ddi tra thi mac nhién thudc vé tai san cta Signify.

Cac san pham nay phai dwoc trd vé cho Signify.

E- THU TUC BAO HANH
Khi phat sinh yéu cau bao hanh cho san pham cuta Signify, dau tién quy khach cung cép day di
théng tin vao phiéu dé nghj bao hanh nhu file excel dinh kém. Noi dung yéu ciu bdo hanh can
c6 cac thong tin téi thidu nhw sau:

a. Tén khach hang, théng tin vé ngudi lién lac. Tén dw an c6 lién quan.

b. Dia chi dw an cho y&u cau bao hanh, théng tin ngwdi can lién hé cho dy an.

c. San pham yéu ciu bao hanh (tén va 12NC), sé lwong lap dét, sb lwong hu hang.

d. Thoi gian xay ra sw cb, mé ta sw cb.

Tiép theo, quy khach glri yéu cau Bao Hanh nay dinh kém file excel & trén dén dia chi email:

To support.vietham@signify.com

Cc nguyen.dao.canh@signify.com; nguyen.thi.lan.anh@signify.com

Sau d6, san pham 16i xin quy khach glri chuyén phat nhanh vé kho bén dudi

H6 Chi Minh Attn: Doan Phwong Nam, 0972152997
Toéng kho ICD TBS Tan Van - kho s6 3 Damco, Sé 9 dwong DT 743,
Phwong Dong Hoa, TP. H6 Chi Minh

Ngwoi nhan yéu ciu bdo hanh la nhan vién kinh doanh phu trach Khach hang cé yéu ciu béo
hanh, hoac nhan vién Cham séc khach hang.

Trong trwdng hop cé yéu cau vé khao sat hién trwdng, khach hang chiu trach nhiém thu xép viéc
khdo sat v&i sw tham gia cua tat ca cac bén lién quan (chi dau tw, nha thiu, van hanh, khach
hang,...) cling nhw cac phwong tién hé tro tai hién trwéng néu can.

Signify tra 1&i két qua trong vong 2 tuan sau khi nhan mau héng hay khao sat hién trwong. Trong
trwong hop san phdm can phai glvi ra nwéc ngoai dé kiém tra thi Signify sé thong bao tinh trang
cho Khach hang.

Signify sé théng bao tinh trang thanh toan bao hanh trong vong 05 ngay sau khi nhan duoc sw
ddng y cta khach hang vé Phwong thirc bao hanh.

Déi v&i hang dang cé sén trong kho: Sau khi nhan dwgc phan héi, Signify sé tién hanh trd hang
trong vong bay (07) ngay lam viéc ké tiép;

Déi v&i hang khoéng c6 sén trong kho: Signify sé tién hanh dat hang, thdi gian cé hang (lead time)
théng thuwéng tir 10 dén 12 tudn; Thoi gian giao hang du kién sé dwoc thong bao cho NPP trong
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vong ba (03) ngay lam viéc ké tr ngay Signify nhan dwoc phan héi cia NPP vé phwong thire dbi

tra bao hanh.

ly trong vong ba (03) ngay lam viéc ké ti» ngay nhan dwoc yéu cau.

F- PHU LUC 2: THO'I GIAN BAO HANH BONG PEN LED

Loai san pham

Bulb

TLED
COR CNG LED tube

Candles

MR16

GU10

PAR/PR

Dong san pham

Tudi tho < 100,000hrs
Tudi tho < 25,000hrs
Tudi tho < 15,000hrs
Tudi tho < 100,000hrs
Tubi tho < 25,000hrs
Tubi tho < 15,000hrs
Tubi tho 30,000hrs
Tudi tho < 100,000hrs
Tubi tho < 25,000hrs
Tubi tho < 15,000hrs
Tubi tho < 100,000hrs
Tudi tho < 25,000hrs
Tubi tho < 15,000hrs
Tudi tho < 100,000hrs
Tubi tho < 25,000hrs
Tubi tho < 15,000hrs
Tudi tho < 100,000hrs
Tubi tho < 25,000hrs
Tudi tho < 15,000hrs

Bao hanh

36 thang
24 thang
12 thang
60 thang
36 thang
24 thang
24 thang
36 thang
24 thang
12 thang
36 thang
24 thang
12 thang
36 thang
24 thang
12 thang
36 thang
24 thang
12 thang

G- PHU LUC 4: THO'I GIAN BAO HANH CAC BOQ PIEU KHIEN

Cac bd diéu khién

The&i han

Thei gian str dung
trung binh

Téi da 12 hrs/ngay
Téi da 12 hrs/ngay

Téi da 6 hrs/ngay
Téi da 12 hrs/ngay
Téi da 12 hrs/ngay
Téi da 12 hrs/ngay
Téi da 12 hrs/ngay
Téi da 12 hrs/ngay
Téi da 12 hrs/ngay

Téi da 6 hrs/ngay
Téi da 12 hrs/ngay
Téi da 12 hrs/ngay

Téi da 6 hrs/ngay
Téi da 12 hrs/ngay
Téi da 12 hrs/ngay

Téi da 6 hrs/ngay
Téi da 12 hrs/ngay
Téi da 12 hrs/ngay

Téi da 6 hrs/ngay

8. Dbi va&i yéu cau ky sw ra cong trworng kiém tra: K§ sw sé cé mét tai cong trwdng cuing véi NPP/dai

Dynalite, Teletrol 24 thang
H- PHU LUC 5: THO'l GIAN BAO HANH BEN NANG LUQONG MAT TRO!
STT Loai dén Theoi han
01 Eo den Sunstay, Urban Spark, RoadFlair, Tango, Xceed, UniStreet, 36 thang
uma solar
02 BO6 den SmartBright solar 12 thang
I- PHU LUC 3: THOI GIAN BAO HANH CAC BQ BEN LED
STT Loai dén Th&i han
01 B6 den LED Philips ColorKinetics (loai trtv dong Vaya) 60 thang*
02 B6 den LED Philips ColorKinetics dong Vaya 36 thang*
03 B6 dén LED tudi tho ttr 25000 gio tré 1én (2 25000 gio) 36 thang
04 B6 dén LED tudi tho thdp hon 25000 gi® (< 25000 gic) 24 thang

*Lwu y: Lap d&t xa bd bién > 5km
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J- PHU LUC 6: PHIEU DE NGHI BAO HANH

FHIEU BE NGHI BAD HANH
(WARRANTY REQUEST FORM]
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Disclaimer: Chinh sdch bdo hanh ndy cé thé thay déi (hodc cp nhat), do dd, diéu kién thuwong mai cho
chinh sdch bdo hanh dwoc dp dung cho tirng dong sén phdm tai thoi diém ky hop ddng (Contract) hay ky

don dat hang (PO).
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