Q3-QUA-724-101-Phién bén 08
Ban hanh: 01-12-2014, hiéu chinh 15-05-2026.

CHINH SACH BAO HANH KENH OEM

A. PHAM VI AP DUNG

Chinh sach béo hanh nay dwoc ap dung cho cac san pham linh kién chiéu sang mang thwong
hiéu Philips do Cong ty TNHH Signify Viét Nam (viét tat Signify Viét Nam) phan phéi. Chinh
sach nay chi ap dung cho khach hang mua trwc tiép (ttrc 1a cac nha phan phdi - NPP) tiy
Signify Viét Nam. Chinh sach bao hanh nay dwoc ap dung cho NPP, khach hang kénh OEM
clia cong ty Signify Viét Nam.

B. THO'I GIAN BAO HANH

e Duoc tinh tir ngay san xuét (théng tin nay dwoc thé hién trén san phdm) hodc ngay giao
hang/xuét héa don.

e Truong hop ngay giao hang va ngay san xuat cach nhau hon sau (06) thang, thdi gian
b&o hanh sé dwoc tinh dwa trén ngay giao hang/xuat héa don - Khuyén céo NPP théng
bao lai vé6i Signify ngay sau khi nhédn hang néu phat hién ngay giao hang va ngay san xuét
cach nhau hon séau (06) thang.

e Signify Viét Nam chi slra chiva, thay mé&i hodc can trir cong no dbi véi sdn phdm da hét
thdi han bao hanh néu san pham dé bi 16i lién tuc ngay cang tang va vwot qua mdc cho
phép téi da hai (02) 1an.

Kénh OEM Théi han

Céc loai bong truyén thdng 1.5 nam
Ballast cac loai dung cho bong dén huynh quang, bong dén cao ap, transformers 2 nam
Bong den LED, bé dén LED, LED modules, capacitor. 2 nam
Bdéng dén master LED = 50.000h, CertaDrive LED drivers, Ignitor, CertaFlux High Bay 3 nam
TLED tudi tho l1én dén 50.000hrs 5 ndm
Xitanium LED drivers, Fortimo FastFlex LED board, Fortimo LLM, HBMt, High Bay 5 nam

Fortimo LED SLM Gen 6, Fortimo SLM (used Xitanium driver)

C. PHUONG THU'C BAO HANH

Phwong thirc bao hanh dwgc ap dung theo thi tw wu tién nhw sau:

1. Slra chi*a s&n pham hay linh kién bi hw héng.

2. Thay thé san pham hay linh kién bi hw hdng, trudng hop sén phadm hay linh kién thay thé
khéng con san xuét niva hay khédng ndm trong danh muc thwong mai hay khéng thé tim
kiém dwoc thi sdn phdm twong dwong hodc sdn phdm cuing nhom sé dworc thay thé. San
pham quy dbi phai theo tirng nhédm san pham.

3. Cén trlr cdng no - Hoan tra sb tién theo gia ban cho NPP, khach hang (dwa vao chirng tiy
giao dich) trong trwéng hop cac phuong thire trén khdng da diéu kién dé thwe hién. NPP
xuét héa don cho Signify Viét Nam. Dwa vao héa don nay, Signify Viét Nam sé& can triy
cébng ng cho NPP.

D. PIEU KIEN BAO HANH
- Thoi gian bao hanh dworc tinh toan ap dung trong diéu kién st dung binh thwdng:
1. Viéc lap d&t thuc hién ding theo tai liéu hwéng dan.
2. Sr dung dung yéu cau ky thuat, tiéu chuan kj thuat nhw TCVN hay IEC (dién ap, moi
trwong str dung, trong nha hay ngoai troi,...).
3. Thoi gian st dung trung binh téi da 12 gid/ngay hay 4.000 gi&/nam.
4. Sb 1an bat tat khong qua 10 lan/ngay.
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5. Viéc st dung cac b dén, bong den cho muc dich chiéu sang khan cép hay bo sac sé
khéng dwoc bao hanh néu nhu khdng co thong tin tw van hay chap thuan ttr Signify.

- Cac trvong hop bat kha khang sé khong dwoc bao hanh: chay nd, chap dién, sét danh,
muwa bao hay G lut,...

- San pham phai dwoc dwa vao sir dung cang sém cang tét, nhuwng khéng dwoc lau hon 2
nam ké tir ngay san xuét (ngoai trir nhivng trwéng hop cé huwéng dan riéng biét)

- Déi v&i cac sédn phadm chiéu sang théng dung nhuwng lai st dung cho muc dich chiéu sang
d&c biét nhw gén kém bo sac cho chiéu sang khan cép thi khéng dwoc ap dung trir phi co
s chdp nhan bang van ban tir Signify Viét Nam. Cac linh kién nhw pin hay binh &c quy
dwoc cung cap dinh kém san pham thi chi cé thdi han bao hanh 6 thang. Khach hang lwu
y str dung cac bd dén nay theo dung huéng dan vé viéc sac dién.

- Trong trwdng hop khach hang phat hién bé v& do van chuyén, khach hang tir chdi nhan
hang. Néu truéng hop phat hién sau do, khach hang bao cho Signify trong vong 4 ngay
sau khi nhan hang va gilr nguyén tinh trang bao bi, khéng mé ra.

- Céac san pham gia nhan hiéu Philips s& khéng dwoc bdo hanh va phai dwoc gity lai dé& phuc
vu cho céng tac diéu tra sau nay.

E. THU TUC BAO HANH

e Signify Viét Nam chi thuc hién viéc bao hanh dén cac khach hang trwc tiép 1a cac NPP.

e Cac NPP thuc hién viéc bdo hanh dén cac cac khach hang cia minh.

e NPP déng goi cac san pham bi 16i, cung cap day du thong tin theo biéu mau, sau do Signify
sé co dich vu dén dia chi ctia NPP dé thu gém cac san pham I4i.

e Signify s& glri bao céo + dé xuat quy dbi cho NPP sau 05 ngay lam viéc ké tir ngay Signify
nhan dwoc hang I16i, NPP phai phan héi lai cho Signify trong 02 ngay lam viéc sau dé. Sau
02 ngay néu van khong nhan dwoc phan hdi, Signify sé tién hanh trd hang nhw da dé xuét.

e Dbi v&i hang dang c6 sén trong kho: Sau khi nhan dugc phan héi, Signify sé tién hanh tra
hang trong vong bay (07) ngay lam viéc ké tiép;

e Dbi v&i hang khdng cé sén trong kho: Signify sé tién hanh dat hang, thdi gian cé hang (lead
time) thong thweng tir 10 dén 12 tuan; Thoi gian giao hang dw kién sé dwoc théng bao cho
NPP trong vong ba (03) ngay lam viéc ké tir ngay Signify nhan dwoc phan héi cia NPP vé
phuo’ng thire déi tra bao hanh.

e DAi v&i yéu cau ky sw ra cong trwong kiém tra: Ky sw s& c6 mét tai cong trwdng cung voi
NPP/dai ly trong vong ba (03) ngay lam viéc ké tlr ngay nhan duwoc yéu cau.
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